King County Superior Court – Targeted Facilities Master Plan
DRAFT Court Facility Tour Notes

COURT FACILITY TOUR NOTES
The following notes summarize some of the group’s responses to the facility visits.  They do not necessarily represent a consensus.
Facilities Visited
Clark County, NV - Juvenile & Family Courts

City/County of San Francisco, CA - Unified Family & Juvenile Courts

Contra Costa County, CA - Family Court 

Thurston County, WA - Unified Family & Juvenile Court
Clark County, NV - Juvenile & Family Courts

Positive:

· Judges elected to family court – self selected; don’t rotate

· Family Law self help center staffed by attorney

· Integration between clerk of court and court administration

· Separate non-contested matters to simpler processing track

· Bailiffs are commissioned law enforcement officers

· Chambers on one floor – “collegial” model 

· Courtrooms on separate floor

· Electronic calendar displays at lobbies and courtrooms

· Courtroom size and design – center bench version

Negative:

· Self help program did not provide enough assistance – limited staff and facilities

· Underdeveloped MIS – requires manual searches for information

· Share information about concurrent cases among judges in ad hoc manner

· Huge lobby/atrium – but not very functional – information desk off to the side

· Lacks space for judicial support staff – very cramped

· Outgrowing facility due to population growth – impairing unified model 

· splitting functions into new facility

· services were the first to go

· abandoning one-family-one judge model

· Added courtrooms shoe-horned in
City/County of San Francisco - Unified Family & Juvenile Courts

Positive:

· Self help well staffed and effective 

· includes paralegals (research) and attorneys 

· at center and in courtroom – drafting orders

· though located in inadequate space

· Focus on ADR – no trial date till go through mediation

· Front-loaded with information on process

· Armed bailiff (court security officer) in courtroom

· Very diverse mediation staff – cultural competence

· Unified organizationally – though not yet physically (vision precedes facility)

· Have site for new UFC (though not funding)

· Courtrooms tailored to functions – more seating where needed; space for Child Support Services

· Excellent design of clerk public service area

· On-site child care

· Excellent jury assembly area

Negative:

· MIS system does not link cases – have to do manually

· Small site (for program) limited space available – many compromises

· Self help center – facilitator area too small 

· Corner bench courtrooms – not preferred

· Public corridor waiting too narrow, bench seating

· Lobby security afterthought; cramped

Contra Costa County - Family Court 

Positive:

· Staffing – education and training director, lots of facilitators and techs

· Much thought to processes and support

· Self-help center

· Very prominent location and signage – “parties without lawyers”

· Large – with varied settings – tables, chairs, carrels, etc.

· Forms translated into needed languages

· Courtroom design

· Size and layout

· Abundant natural light

· Chambers – design and adjacent space for staff

Negative:

· Planned facility with regionalize services – will be harder to coordinate

· Lost childcare facility – space was too small & needed for other functions

· Many technical complaints about construction

· Justice partners are not in the building – state funding precludes

Thurston County - Unified Family & Juvenile Courts

Positive:

· Most fully integrated system of all visits

· Excellent system of displaying available forms packets

· DV petitioners and respondents directed to opposite sides of the courtroom

· Philosophy: “design to reduce stress”

· Small scale helps keep quiet – plenty of space for the number of people

· Clerk and self-help in main lobby (clerk runs self-help) – juvenile department there, too

· Electronic calendar display in lobby – by courtroom

· Glassed-in security station adjacent to screening station

· Good directory of services – by floor (though type a bit small)

· All courtrooms on second floor 

· separation of in-custody juveniles with access to courtrooms

· separate elevator for judges and staff

· Courtrooms are rather wide – good separation of counsel tables

· DV clerk’s area separate from the rest

Negative:

· Facility approach – not identified with signs – hard to find if don’t know where it is

· Odd location – in an industrial park (perhaps because started as juvenile detention + courts)

· Limited public transportation – have to run van service for day treatment program

· Staff entrance not security screened

· Lack of meeting rooms – especially larger ones

· Courtrooms lack vestibules
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