Hinh Thic Va Ngon Ngir

Ban chi dan nay duoc thyc hién ra nhiéu hinh thirc dé dap tng nhu cau cla
nhing bénh nhan bang nhiéu ngdn ngir khac nhau. Ban c6 thé yéu cau ban dich
theo ngon ngir cua ban.

C6 nhiéu ban in bang nhiéu ngdn ngit khac nhau. Xin goi Client Services s6 1-
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ban in. Théng dich ATT bang dién thoai ciing c6 san.
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Chuong trinh bénh tam than tai quan King hy vong rang nhimg su tra thu s& khong bao gio
xay ra. Néu ban tin rang ban bi ky thi trong viéc khiéu nai & bat cir trudng hop nao. Xin ban
lién lac voi1 Van Phong Dich Vu Khach Hang. S6 dién thoai 1a 1 (800) 790-8049 hoac TTY
(danh cho ngudi cam diée) (206)291-1059. Ban c6 thé goi cho Ombuds Services cta quan
King tai s6 dién thoai (206) 205-5329.

Phién Toa Phan Xt Cap Tiéu Bang( State Fair Hearing)

State Fair Hearing 12 mot phién Toa Phan X Cap Tiéu Bang do mot vi chanh 4n chuyén vé
luat hanh chanh ddm nhén. Nhan vién Vin Phong Dich Vu Khach Hang ludn ludn sin sang
gitp d& trong viéc lam don xin ra toa. S¢ dich vu khiéu nai Ombuds ctia quan King c6 thé
gitip ban bién ho néu ban can gitp. Ban khong can phai khiéu nai hogc than phién trudc khi
yéu cau mot mot phién toa xur. Trir khi ban yéu ciu xin ra khoi chuwong trinh cta quan King.
Viéc xin ra toa c6 thé dugc yéu cau khi:

« (Co sy vi pham luat 1¢ cua sé xa hgi ( DSHS ).

% Ban thay thii tuc khiéu nai bi vi pham.

% Ban mudn dugc ra khoi chuong trinh ctia quan King.

Ban thiy quyén lgi bi vi pham.

Co quan giai quyét khiéu nai RSN khéng tra 10 trong vong 30 ngay tir khi dugc don
khiéu nai.

«» Néu ban bi tir chdi dich vu diéu trj binh.

Xin Ra Khéi Chuong Trinh Diéu Tri Dia Phuong

Bénh nhan c6 thé xin ra khoi chuong trinh tri binh tdm than ctia quan King vi Iy do 13 ¢ quén
King khong cung cap dich vu chira tri thuan tién va hiru hiéu. Xin lién lac hai co quan King
County Client Servises hay Ombuds dé duoc gitp d& 1am thi tuc. Bénh nhéan van c6 thé tiép
tuc nhan dich vu trong khi chd doi. Phai cho biét 1y do tai sao ban mudn ra khoi chuong trinh
quan King va céach thue lién lac vdi ban trong don.
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Nhan vién s¢ dich vu cho khach hang va s¢ gitp khiéu nai Ombuds s& giup ban giai quyet
van dé mot cach t6t dep nhat. Thuong thudng ho lién lac dién thoai v6i nhidu noi dé biét
thém chi tiét. Xin goi sb s dich vu (206) 790-8049, TTY (206) 205-0569, or Ombuds (206)
205-5329 dé duoc giup dd.

bicu tran va khi€u nai
bé c6 mot budi hop chinh thire véi chuong trinh binh tdm than cua quan King vé viéc khiéu
nai, uy ban gom c6 nhan vién cua quan King. Ban c6 thé lam don hay xin goi truc ticp.

X/

% Ban co quyén mang theo ngudi yém trg trong budi hop (thi du nhan vién s& khiéu nai
Ombuds cua quan King ).

Trong budi hop ban c6 quyen tu trinh bay quan diém cta minh.

Ngudi hay co quan bi khiéu nai phai hién dién va trinh bay quan diém cua ho.

Theo thu tuc, tir liic nhan duge don khiéu nai cho dén khi uy ban quyét dinh khong qua
30 ngay. Uy ban sé& cho biét quyét dinh trong vong 5 ngay sau budi hop bang thu bao dam
cho ca hai bén.

X/
°

X3

*

X/
°

Ca hai bén, mot 1a déu phai tuan theo quyét dinh do, hay la s& khiéu nai 1én trén toa tiéu bang
(doc trang 17), ma chi c6 bénh nhan c6 quyén ndp don xin 1én toa tiéu bang. Hai co quan
dich vu cia quan King va Ombuds sin sang giup d& ban trong viéc nop don.

Bi tra thu va lam thé nao dé biét
Bét ctr hanh dong khong tt nao ctia nhan vién chita bénh hodc clia co quan lién quan dén sy
khiéu nai ctia ban déu bi coi 1a tra thu. Hanh dong nay 1a vi pham luat hanh chanh cua tiéu
bang va chinh sach thu tuc vé tdm than tai quan King.

Nhirng hanh dong hay phan timg khong tt du truc tiép hay gian tlep déu co the gay nén hau
qua tai hai. Hinh thtrc gian tiép gdm c6 khong tra 15 dién thoai, dé that lac giy to, khong
thém nghe hay cht y lac tri binh. Thi du nhu: n6i 1a dich vu bi cham dit dot ngot, giir tién ,
khong cung cap thude cho bénh nhan.
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Nhiing Dich Vu Pugc Cung Cép

Chuong trinh chira bénh tam than cua Quan King (KCMHP) cung cap nhiéu dich vu cho
bénh nhan . Dich vu gdm c¢6 sy gitp do vé khung hoang , nhdp vién va nha cura.

Dich Vu Trong Tinh Trang Khung Hoang
Dich vu vé khiing hoang luc nao ciing ¢6 sdn khi tim than ban bi khung hoang va cam thay
qua strc chiu dyng ctia minh. Ban cam thay so hai, budn buc va bdi rdi. Néu bi khung hoang
tram trong, ban c6 thé 1am hai minh hay ngudi khac, hay khong thé lo cho minh. Néu tinh
trang qua tram trong c6 thé chét ngudi. Xin goi 911.

% S6 dién thoai 24-gid khan cip khi c6 khing hoang (206)461-3222 hoic
1(866) 4-CRISIS or 427-4747
Vin phong vé van dé nay s& gitp 24 gio mdi ngay, bat clr ngdy ndo, cho c4 nhan, gia
dinh, ban bé ¢ trudng hop bi khung hoang. Ho s& quyét dinh cho ban hay ngudi than can
c6 su gitp d& chuyén mon hay khéng. Ho s& gitip ban gip g& nhéan vién vé tam than, hay
c6 mot nhom chuyén mén vé tré em, ngudi 1on hay nguoi cao nién. Ho s& gip tai nha ban
hay tai van phong cong dong. Ho ciing co thé giéi thiéu tdi noi thich hop véi nhu cu ciia
ban.

% Néu ban dang nhan dich vu vé tdm than tai quan King (KCMHP). (xem trang 4). Ban c6
thé goi hodc di t6i co quan nay. Tai day cac nhan vién s€ cung cap nhirng dich vu dé giup
do ban. Co quan do6 s€ cho ban sb dién thoai dé goi truong hop ban bi khung hoang sau
gio lam vigc.

X/
°e

The Crisis Triage Unit at Harborview, (206) 731-3076, 325 Ninth Avenue, Seattle, WA
c6 1ty ban trdn an, gi6i thiéu va phdi hop nhiing dich vu cho ngudi 16n khi bi khing
hoang. Cac nha thuong tai quan King déu nhan chita nhimng truong hop khéan cap. Ban co
thé t6i phong khan cip hodc téi CTU. O d6 nhén vién chuyén mon s& gip, dinh bénh va
quyét dinh phuong phap t6t nhat cho ban. Néu ban can ¢ lai bénh vién, c6 chuyén vién s&
giip ban nhap vién.



Dich vu cho bénh nhin ndm bénh vién

Nhap vién co thé 1a mot phan quan trong dé chita trj khi triéu ching vé tdm than xay ra qua
tram trong. Phong cap clru hay nhan vién vé tdm than c6 thé giip ban nhép vién. Ban dugc &
lai tir 3 cho dén 10 ngay. Khi & bénh vién, ban s& gip bac si vé tAm than, bac si chuyén mén
cho thudc, y ta va nhan vién nha thuong s€ gitip ban tri bénh va tim hiéu bénh trang. Mot can
su xa hdi s€ gitip ban thao ra mét chuong trinh tiép tuc tri bénh sau khi xuét vién. Co nhirng
nha thuong khac nhau cho tré em, nguoi 16n va ngudi cao nién. Xem trang 9 vé danh sach
cac bénh vién.

Cudng bach nhap vién
D6i khi nhitng nguoi bi khiing hoang tinh than tram trong can phai nhap vién cho sy an toan
hay chita trj can thiét du ho khong mudn. Quyét dinh cudng bach nhap vién ngoai ¥ mudn chi
do nhén vién chuyén mon vé tdm than ciia quan King (CDMHP). Nhiing nhan vién nay tryc
dién thoai 24 gio mdi ngay. S6 dién thoai khan cap 1a: 1(866) 4-CRISIS hoidc 1 (866) 427-
4747.

Ban c6 thé bi nhdp vién ngoai y mudn néu ban tir13 tudi hodc 1én hon va:

% Lam nguy hiém dén ban than.

< Lam nguy hiém dén ngudi khac hodc pha hoai tai san cua nguoi khac.

% Trd nén bat lyc va bi nguy hai vi khong tu lo an ubng, quan 4o va chd ¢ duoc boi vi bénh

tAm than.

Dich vu chira bénh bén ngoai
Bénh nhan va gia dinh dang nhén nhting dich vu chira tri tam than tai co quan (Xem trang 4)
thugc quén King (KCMHP). Ban c6 thé nhan dugc mot hay nhiéu dich vy tiiy theo nhu ciu
dich vu dugc cép tir 6 thang cho toi 1 ndm. Néu can va du diéu kién thi ban co thé xin gia
han.
Céc co quan tri bénh tdm than cong dong cung cip nhitng dich vu sau day:

¢ Tri liéu ca nhan

% Cd vén gia dinh

< Quan ly, ho trg cho ca nhan va gia dinh
% Nhom tri liéu

< Quan ly thuéc men

% Béc si vé tim than dinh bénh

Lam Cach Nao Pé Lién Lac Véi Noi Cap Dich Vu Cho Bénh Nhan

Tt ca cac co quan cung cap dich vu phai thong bao vé quyén loi ctia bénh nhan va dang cao
thi vé thé thic phan nan va khiéu nai. Bé duoc trg gilip sy quan tdm cua ban vé dich vu dang
nhan, hay nhiing tin tirc dé xin nhan dich vu. Xin goi sé:

King County Client Services Coordinator
1-800-790-8049
TTY (206) 205-0569

Thu tir hoac tai li¢u yéu cau dugc ti€p nhan va héi am bdi nhan vién cia co quan cd dia chi
lién lac nhu sau:

King County Mental Health, Chemical Abuse and Dependency Services Division
821 Second Ave.
Suite 610
Seattle, WA 98104

The Client Services FAX # is: (206) 205-1634

Khiéu Nai Va biéu Tran

Khiéu nai
Phan nay chi rd nhimng gi ban c¢6 thé lam néu khong hai 1ong véi dich vu da nhan. Chung toi
khuyén khich ban thao luan van dé voi nhan vién chita bénh hay cép trén cua ho, nhung ban
khong nhat thiét phai 1am nhu vay. Hai van phong dich vu tam than cua quan King va
Ombuds sin sang gitip d& ban giai quyét van de.

Ban c6 thé ndp don khiéu nai néu:
% Ban cam thdy quyén loi bi tir chbi hay bi ky thi ( xem trang 10).

% Ban c6 nhing khiéu nai khac hay khong hai 1ong véi dich vu dang nhan.
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Su Tham Gia Ctia Bénh Nhan Vao Hé Théng Tri Bénh Tam Than

Co quan tri bénh tim than cua quan King (KCMHP) Mudn bénh nhan , gia dinh , va ¢ dong
vién dong gop y kién vao chinh sach cta chuong trinh. Nhimg ngudi co trach nhiém can
dugc c6 y kién dé sy duyét xét, thay doi va phé binh cho chuong trinh dugc hoat dong hitu
hiéu hon. Co hoi dé dong gop la tham gia vao uy ban, cd van doan trong ban ¢ van vé tam
than ctia quan King. Mbi tinh nguyén vién trong uy ban ¢ van s& tham gia vao hoach dinh
chinh sach dé duong 16i sinh hoat tét hon. Co quan tim than quan King mudn va can bénh
nhﬁn, gia dinh va ) dong vién du ph?m vao viéc du thao, phat trién, va giam sat co quan tam
than.

Mudn biét thém chi tiét dé tham gia, lién lac tai King County s6 1 (800) 790-8049 hay TTY
(206) 205-0569 (cho nguoi cam diéc).

R/
°

HO tro truong hop khéan cip va khing hoang
Giup d& vé nha cira

Giup tim vi¢c hay truong hoc

Piéu hanh va hop tac voi nhitng dich vu khac

o 7
L X EIR X4

7
L X4

Dich vu vé nha &
Muc dich dé gitip ngudi bénh séng doc 1ap. Giap tim nha va giir gin ch6 &, hay chuyén dén
chd & doc 1ap hon. Co bénh nhan phai 6 noi c6 nguoi coi soc 24 gio moi ngay. Co nhan vién
giup day bénh nhan cach song doc 1ap nhu udng thudc, stra soan bita an, tiép xtc voi ngudi
xung quanh. Nhan vién vé tdm than sé& gi6i thiéu ban téi chd co dich vu nay.

Piéu Kién Bé Pugc Chita Bénh Tam Than Tai Quan King

Trung Tam Phéi Hop Tin Ttc Hoat Pong Dich Vu Trong Khu Vuc (RSN)

Co quan tim than & quan King (King County Mental Health), co quan chira nghién ngap
(Chemical Abuse and Dependency Services) (KCMHCADSD) 1a chi nhanh cia sé cong
dong va nhan sy chuyén phu trach vin d& tdm than tai quin King. N6 c6 trach nhiém vé
duong 16i 1am viée, tai chanh va hiéu qua. Co quan ndy con duoc goi 1a RSN, nd cung cap
dich vu ky hop dong truc tiép cho tiéu bang vé chuong trinh tdm than tai quan King.
King County Mental Health, Chemical Abuse and Dependency Services Division
Exchange Building, Room 610

821 Second Avenue

Seattle, WA 98104

(206) 296-5213
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Chuong trinh vé bénh tdm than tai quan King cép nhiéu dich vu cho dan chung khi ho co
nhirng van dé nhu sau:

% C6 bénh tdm than hay roi loan tinh than
% C6 Medicaid ( phiéu y té, khong can phai GAU )
Néu ban & truong hop phai tra mot phan tién (Spendown), hiy cho nhédn vién co quan biét
dé ho gitip da.
% Co phiéu y t¢ GAU hay khong c6 bao hiém va c6 loi tirc thap va bj bénh tAm than ning.
Dugc nhan chita bénh tuy theo kha nang tai trg ctia chuong trinh.

Chira bénh trong truong hop khan cép ludn sin co. Bat ké kha ning tai trg ciia chuong trinh.



Cach Thtrc Bé Pugc Nhan Dich Vu

Trudce khi ban bét dau, can biét tai sao ban mudn chira bénh. C6 nhiéu 1y do khac nhau khi
nguoi ta can phai dén dich vu vé tdm than. Ban c6 thé cam thay budn, bdi rdi va tirc gian. C6
thé ban thdy hoi hop, so hai, buc boi, hay khong klem soat dugc y tuong. C6 nguoi can dugc
gitp do khi nghe nhimg tiéng noi bén tai lam ho réi tri. Dé gilip ban nh¢ nhing gi can duoc
gitip, hay viét nhitng 1y do d6 ra va mang theo khi c6 hen lan dau.

MJi co quan tri bénh tdm than trong cong dong déu cung cip nhiéu dich vu can ban. Mot sd
c6 thém nhiing dich vu khac. O trang 4 13 danh sach nhiing co quan va c6 cha thich vé nhimg
dich vu ma ho cung cap. Néu ban can giup d& dé chon co quan . Xin goi sé mién phi 1 (800)
790-8049 xin chon “Client Services” hodc “Ombuds service”, hodc TTY (206)205-0569 (cho
ngudi cAm diée). Tin tirc va gidi thidu vé dich vu ¢ san sang trong gid 1am viéc.

Pé 1am hen lan dau, xin goi dién thoai cho co quan da chon. Nhan vién dién thoai s€ héi 1y
do tai sao ban can gitip d& va cach tra tién. Nhan vién nay s& giup xem ban c6 du diéu kién
nhan dich vu hay khong hodc gidi thi€u ban t&i1 nhitng noi thich hop hon. Nhan vién nay
cing giup ban 1am hen lan dau tién.

Dién thoai 24 gid khin cip (206) 461-3222 or 1(866) 4-CRISIS or 427-4747

Néu ban mudn don vao quéan King. Nén xin phiéu y té (Medicated) tai ~van phong x4 hoi
(DSHS) dia phuwong. Ban c6 thé tim dia chi ctia cac van phong tai quyén dién thoai nién
giam.

Lam Sao Pé Puoc Hd Tro, Giap D& va Bénh Vuc

Bénh nhén va gia dinh c6 thé nh@n duoc su gitp d& va bénh vuc boi nhiéu noi khéac bén can}}
dich vu cua quén King. Tin tirc tong quat boi duong gidy “Community Information Line” so
dién thoai (206) 461-3200. Nhiing dich vu khac gdm cé:

+» Mental Health Ombuds Service of King County
821 Second Avenue Suite 510
Seattle WA 98104
1(800) 790-8049

% Washington Protection and Advocacy System
180 West Dayton Suite 102
Edmonds, WA 98020
(425) 776-1199

+ Federation of Families
(425) 277-0426

National Alliance for the Mentally 111 (NAMI)
NAMI 14 tb chirc ¢6 tam voc qudc gia chuyén bénh vie cho nguoi co bénh tim
than. Cung cép tin tirc dich vu va hd trg cho bénh nhéan va gia dinh. Xin goi dé
lam hen trong khu vuc minh cu ngu. Dia chi Internet : www.nami.org

Nhing chi nhanh dia phuong:
% NAMI Eastside
(425) 885-6264
% NAMI South King County
(253) 854-6264
s NAMI-Greater Seattle, Seattle Area
1(800) 782-9264 or (206) 783-9264
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Loi Yéu Cau Dé biéu Tri Bénh TAm Than (Advance Directive)

An Advance Directive for Psychiatric Care cho phép ban dugc chon lya chira tri vé co thé
cling nhu tam than trude khi ban bi bénh nang va khong thé quyét dinh dugc nira. Loi yéu
cau chtra bénh s€ dung khi ban bi bénh tram trong. Néu ban mudn viét “An Advance
Directive for Psychiatric Care”, nhan vién vé tdm than s& giup ban. Ban sao sé& giit trong hd
so cua ban. Nho vy no s€ giup gia dinh, ban be, nhan vién biét ban mudn gi khi dau 6c ban
khong con tinh tdo.

Nhimng co quan tham gia tri bénh tdm than ¢ quan King

Chu y: Tét ca nhiing co quan liét ké dudi ddy cung cép cac dich vu cin ban. Mot sé cung cip

cac dich vu chuyén mon.

Thay Po6i Dich Vu

Ban co quyen thay d6i co quan hay nhan vién bénh tam than moi ndm mot 1an vi bat ctr Iy do
gi. Dé d6i nhan vién va ngudi diéu tri, xin lién lac v6i co quan ban dang dwoc diéu tri. Ho s&
cho d6i véi hoan canh cho phép. Néu ban khong d6i dugc nhan vién hay ngudi diéu tri. Xin
goi cho King County Client Services dién thoai s 1 (800) 790-8049 hay TTY (206) 205-
0569 dé dugc gitp.

Pé duoc thay co quan chira bénh. Xin goi cho co quan ban mudn duoc diéu tri dé lam
hen. Khi ban dbi qua cho moi ban phai ky gidy cho phép hai co quan dugc lién lac truc tiép
v6i nhau. Van dé nay rét quan trong de co quan méi biét ban duoc ding phuong phap tri liéu
nao va co tot hay khong. Ban c6 quyén giir kin ddo hd so cua minh va khong can ky gidy
phép trén.

A Sac Dan/Chiing Khu - .
Tén Co Quan Toc Vuc Hoat Dong Cac dich vu khac
Asian Counseling & Referral |- Nguoi dan goc A Central District - C6 dich vu y té.
Service Chau va cac vung ddo |International - Dich vu cho ngudi nghién ngap
(206) 695-7600 Thai Binh Duong. District ruou, thudc phién va ma tay.
720 8" Ave S, Suite 200 - Moi Itra tudi ;
Seattle, WA 98104
Children's Hospital & Medical |Tré em Bellevue
Center Lake City
(206) 528-2760 Central District
4800 Sandpoint Way NE Federal Way
Seattle, WA 98105
Community House Mental Nguoi 16n Capitol Hill, Pike | Dich vy nha tam tra

Health

(206) 322-2387

431 Boylston Ave E
Seattle, WA 98102

Street,
Ballard

Néu BanThay Poi Pia Chi

Néu ban d6i dia chi trong pham vi cua quén King. Ban van duoc tlep tuc nhan dich vu cua co
quan dang diéu tri hodc dugc doi qua co quan gan nha cho tién. Bat clr tré em nao duoc yem
trg boi so xa hoi (DSHS) ¢6 thé duoc tiép tuc nhan dich vu cung cap boi co quan vé tim than
0 quén King. Néu nguoi nao di chuyén ra ngoai quan King. Ho can lién lac v0i co quan vé
tAm than ¢ noi s& cu ngy. Nhan vién noi chita bénh cii s& giup ban chuyén tiép qua co quan
méi dé dang.
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Community Psychiatric Clinic
Adults:

(206) 461-3614

4319 Stone Way N
Seattle, WA 98103
Children/ Youth/Seniors:
(Northgate)

(206) 461-4544

10501 Meridian Ave N
Suite D

Seattle, WA 98133

Moi Iira tuoi

Wallingford,
Downtown, North
Seattle

- Dich vu nha tam tra

- Dich vu khan cép

- Dich vu cho nguoi nghién ngap
rugu, thude phién va ma tiy.

Consejo Counseling & Referral
Service

(206) 461-4880

3808 South Angeline

Seattle, WA 98118

- Nguoi Dan Mé Tay
Co va cac nguoi da
diéu kién khac.

- Moi Itra tudi

Central District,
Rainer

- Dich vu nha tam trt

- Dich vu khan cap

- Dich vu cho nguoi nghién ngap
ruou, thudc phién va ma tay.




" Sic Dan/Chiin Khu Vuc Hoat L :
Tén Co Quan n g ~ ’ Cac Dich Vu Khac
Toc Dong
Downtown Emergency Service Center | Nguoi 16n Downtown -Dich vu tam trt.

(206) 464-6454
507 3% Ave
Seattle, WA 98104

-Thim viéng ngudi vo gia cu c6 bénh
tam than.

-Dich vu nghién ngép rugu thube
phién va ma tay.

Evergreen Health Care

- Nguoi cao nién.

Entire county (not office

-Thim viéng tai nha.

. Quyén cua nguoi bénh trong trudng hop tu nguyén hay cudng bach nhap vién c6 § WAC
388-865, 0555, 0557, va 0560. Quyén nay dugc cdo thi trong bénh vién va dugc thong
bao trong thu tuc nhap vién.

«  Su tra thu khi khiéu nai va phan nan hay thua ra toa thi khong dugc cho phép.

« Néu ban muén khiéu nai hay thic méc vé viéc chira tri xin lién lac Ombuds Services s
(206) 205-5329 hay King County Client Services sb 1 (800) 790-8049.

Quyén Riéng Tu / C4 Nhan Va Su Bao Mat

(206) 923-6300 - Nguoi bénh hoan based) - Nhom chuyén vién dinh bénh cho
(800) 548-0558 khong thé ra khoi nha nguoi gia.

2414 SW Andover St , D-120 duoc.

Seattle, WA 98106

Harborview Mental Health Services - Nguoi 16n. First Hill -Dich vu giai quyét khan cap.

Outpatient Programs
(206) 731-3120

325 9" Ave

Seattle, WA 98104

- Nguoi cao nién.

-Dich vu cho nguoi nghién ngép
ruou, thudc phién va ma tay.

Highline/West Seattle Mental Health
Center

(206) 248-8226

2600 SW Holden

Seattle, WA 98104

Burien Office:

1010 S 146"

Seattle, WA 98168

Moi lira tudi

West Seattle, Sea-Tac,
Burien and Tukwila.

-Dich vu tam tra.

-Dich vu chéng nghién ngap ruou
thudc phién va ma tay.

-Cac dich vu cho co quan lam viéc
véi tré em va gia dinh (Trang 7)

Seattle Children’s Home Tré em Queen Anne -Dich vu tam trti cho tré em.

(206) 283-3300 -Dich vu cho tré em bi khiing hoang
2142 10" Ave W tam than,

Seattle, WA 98199

Seattle Counseling Service for Sexual |- Dic biét van dé lién | Capitol Hill

Minorities quan dén tinh duc.

(206) 323-1768 - Moi Itra tudi

1216 Pine Street, Ste 300

Seattle, WA 98101

Sea-Mar Community Health Center - Moi ltra tudi. South Park Dichvuy té tai chd

(206) 762-3730
10001 17" P1. S
Seattle, WA 98168

- Déc bi§:t cho cong
dong M¢ Tay Co

Seattle Mental Health
1600 E. Olive St.
Seattle, WA 98122
(206) 324-0206

- Moi lra tuoi va ca
nhan du dicu kién

Sites in Seattle and North
Seattle, Bellevue,
Redmond, Renton, Kent,
and Auburn

-Dich vu tam tra.

-Chuong trinh cho ngudi 16n bi bénh
cham phat trién.

Dé nhan dugc cac dich vu xin lién
lac (206) 324-0206

Luat tiéu bang va lién bang bdo v& doi tu. Noi chung tin tic v& bénh tdm than va dich vu ban
nhan dugc bao mat khong tiét 10 ra ngoai. Poi khi that can thiét nhan vién vé tim than phai
no6i vé viéc chira tri cia ban véi gia dinh hay ngudi chuyén mén. Ban c6 thé ky to  cho
phép” cho nhan vién d6 duoc noi voi nguoi khac. Cha me cia tré em dudi 12 tudi c6 bon
phan lam gidy “cho phép”.

Co vai truong hop ngoai 1¢ vé viéc bao mat tin tirc, néu chic réng ban tu lam hai minh, lam
hai nguoi khac hay phé phach tai san. Nhan vién vé tam than phai bao cdo theo luat khi nghi
ngo co sy hanh ha bo bé tré em, nguoi tan tat, hay nguoi gia. Tin tic c6 thé duoc tiét 16 theo
luat hay an toa, hay luat phap doi hoi.

Néu ban 1a gia dinh hay la ban ctia nguoi bénh, ban khong thé xem nhén ho so ma khong
dugc phép. Nhan vién vé tdm than khong the ndi tat ca moi diéu néu khong coé phép cua
nguoi bénh, nhung co6 theé nghe tin tirc ban chia xé hay tin tirc chung vé€ bénh trang va dich vu
co.
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Quyén Loi Ctia Nguoi Nhan Dich Vu

Quyén loi cua ngudi c6 phi€u chita bénh vé tam than:

10

Puoc d6i xtr voi sy ton trong, ximg dang va kin dao.

Pugc chita tri va chiam soc bang phuong phap thich hop nhat.

Dich vu dugc thong dich bang 1i néi hay cach ra dau va tai liéu viét chi dan thich hop
tinh trang tat bénh (xem chuong VI cua ludt Dan su)

Puoc quyén tir chdi dé nghi chita bénh, diéu luat nay duoc xac dinh trong chuong 71.05
va 71.34 RCW

Bugc nhén chira tri khong c6 su ky thi nhat 1a ky thi vé& nam nit, chung toc, quic gia,
ngdn ngit, tudi tac, bénh hoan va Sy th1ch vé tinh duc.

Khoéng bi loi dung va sach nhiéu vé tinh duc.

Quyén dugc xem hd so ctia minh va ¢ thé thém bét sira doi.

Dugc chon nhan vién chira bénh, ap dung cho ca cha me va ngudi bao tro / trong nom tré
em dudi 13 tudi.

Pugc d6i co quan chira bénh trong vong 90 ngay dau trong chuong trinh tAm than chi phi
dugc tra trude, va néu mubn duoc ddi mot 1an trong 12 thang.

Duoc chita tri vdi nhan vién chuyén mon truong hop bénh lau dai hay kinh nién.

Puoc giai thich vé thudc men, anh hudng va phan tng phu cta thude.

Duogc giir bi mat hd so bénh 1y, nhu ¢ chuong 70.02, 71.05 va 71.34 RCW theo luat.
Nhimg sy nghién ctru lién quan dén nguoi bénh duogc chinh phu tra tién phai theo dung
luat, bao gdm diéu 1¢ cta sé x4 hoi (DSHS) trong chuong 388.04 WAC.

Chon lya trude phuong phap chira tri vé thé chat va tdm than phong khi ban khong con
du sang sudt dé tu quyét dinh.

Khang céo bat ctr su tur chéi, chim dut, tam ngung hay cit giam dich vy, va duoc tiép tuc
chira trj it nhat cho t&i khi dwoc phan xtr.

Truong hop bat déng ¥ kién, ban c6 quyén ldy y kién cta co quan khac ndm trong
chuong trinh xem sy chita tri c6 that su can thiét khong.

Tén Co Quan Sac DanA/Chung Khu V}rc Hoat Cic dich vu khéc
Toc Dong : :
Therapeutic Health Nguoi dan da den  |Rainier, Central Chira bénh nghién ngap
Service, Rainier Branch  |goc Phi Chauva  |District ruou, thuoc phién va ma

(206) 723-1980
5802 Rainier Ave S
Seattle, WA 98118

nhiing nguoi du
diéu kién khac

tay

Valley Cities Counseling | Moi ltra tudi South King County

& Consultation Auburn, Kent,

(253) 939-4055 Federal Way

2704 I Street NE

Auburn, WA 98002

YMCA, Family Services |Dac bi¢t cho tré Downtown

& Mental Health em

(206) 382-5340

909 4™ Avenue

Seattle, WA 98104

Youth and Family Service |Dac biét cho tré * Auburn Youth Resources

Agencies em va chira bénh = (Catholic Cornmunity Services

(206) 248-8226 nghién ngap ruou , = Center For Human Sewices .

(call the agency directly, |thudc phién va ma " Central Youth & Family Services

as listed in the phone tuy ) Chﬂ(.iren s Home Society

book) *These agencies * Family Services Of King Cpunty .
» Federal Way Youth & Family Services

have. a sul?con‘Fract o = Friends Of Youth

relationship with Highline = Kent Youth & Family Services

West Seattle Mental » Lutheran Social Services

Health Center. * Northshore Youth & Family Services
»  Northwest Youth and Family Services
= Renton Area Youth & Family Services
= Ruth Dykeman Youth & Family Services
»  Southeast Youth & Family Services
» Southwest Youth & Family Services
*  Youth Eastside Services

Vashon Youth and Family Services




Phuong Tién Di Chuyén Dén Kham Bénh Tam Than

Danh Sach Cac Bénh Vi¢n Dia Phuong Nhan Chita Bénh Tam Théan Nbi Tra

Trudng hop khan cap goi 911. Xe ciru thuong s& chd ban téi bénh vién gin nhat.
Pé 1am hen cho bénh nhan tdm than:

% Néu ban c6 thé di xe bus, béac si s& ky gidy cho ban ldy thé xe bus ré tién. Dé biét cac co
quan gan duong xe bus. Ban c6 thé goi s6 (206) 553-3000 dé biét xe bus nao di dén cho
ban muon, hodc la

% Hopelink 1a co quan san sang giup bénh nhan khong c6 phuong tién dén chd kham bénh
bao gdm ca bénh tim than. Ho c¢o thé gitip ban kiém phuong tién di chuyén ré tién va
thudn tién nhét cho ban. Xin goi sb dién thoai 1 (800) 923-7433 or TTY 1(800) 246-
1646 tir 8 gid sang cho dén 4 gid chiéu tir thir Hai cho dén thtr Sau.

Nhitng phuong tién di chuyén pho théng nhat 1a:

V¢ di xe bus va thé xe bus.
Phiéu d6 xéng.

Tra tién theo ciy s6 di chuyén
Xe tu nhan hoac Taxi

Xe cho ngudi tan tat va bat luc.

Néu ho sip xep phuong tién di chuyén. Ho sé& hoi dia dlem dé don ban, dong thoi di dau va
khi nao muon vé nha. Ban nh¢ mang theo thé y té. Ban can goi hai ngay trude khi 6 hen.
Ban cin glay ching nhén cua bac si la ban khong thé di chuyén bang xe bus dugc. Truong
hop khan cap c6 thé xin xe bt cr lac ndo. Co quan Hopelink s& c6 gang lam théa man nhu
cau cua ban

Dién thoai 24 i khan cap (206) 461-3222 or 1(866) 4-CRISIS or 427-4747

Bénh Vién

Pia Chi

Dich Vu

Children’s Hospital
(206) 526-2000

4800 Sandpoint Way NE
Seattle, WA 98105

-Bénh nhén ty nguyén
-C4c thi€u nién tré em

Fairfax Hospital
(425) 821-2000

10200 NE 132™ Street
Kirkland, WA 98034

-Bénh nhén tgy nguyén va
cudng bach.

-Ngudi 16n,thiéu nién va tré
cm

Harborview Medical Center
(206) 731-3000

325 Ninth Avenue
Seattle, WA 98104

-Bénh nhén ty nguyén va
cudng bach.
-Nguoi 16n

Northwest Hospital
(206) 364-0500

1550 North 115™ Avenue
Seattle, WA 98133

-Bénh nhén ty nguyén va
cudng bach.
-Nguoi gia.

Overlake Hospital
(425) 688-5000

1035 116™ Avenue NE
Bellevue, WA 98004

-Bénh nhén ty nguyén
-Ngudi 16n va cac thiéu nién.

Swedish Medical Center
Providence Campus
(206) 320-2000

500 17" Avenue
Seattle, WA 98122

-Bénh nhén ty nguyén
-Nguoi 16n

St. Francis Hospital
(253) 838-9700

34515 Ninth Avenue S
Federal Way, WA 98003

-Bénh nhén ty nguyén
-Nguoi 1on

University of Washington
Medical Center
(206) 598-3300

1959 NE Pacific Street
Seattle, WA 98195

-Bénh nhén ty nguyén
-Nguoi lon

West Seattle Psychiatric
Hospital
(206) 933-7299

2600 SW Holden Street
Seattle, WA 98126

-Bénh nhén ty nguyén va
cudng bach.
-Nguoi 16n






