
KING COUNTY MENTAL HEALTH BOARD
Quality Council

Tuesday, January 23, 2007
3:00 – 4:30 p.m.
Conference Room 6A, Exchange Building

821 Second Avenue, Seattle, WA 98104

Attending:
Eleanor Owen, Mike Donegan, Alan Panitch.
Members Absent
Kali Henderson, Ron Sterling, Eugene Wan, Steve Collins
Staff Present:
Debra Srebnik, Staff Liaison

Melisande Noe, Staff

I. INTRODUCTIONS
II. ANNOUNCEMENTS
Eleanor wanted QC members to know about the new Governor’s budget, and Senate Bill 5533.
III. APPROVAL of MEETING NOTES – November 28, 2006
A motion was moved and seconded to approve the meeting notes.  Motion carried. 
IV.
REVISED MENTAL HEALTH REPORT CARD

Telesage Items

Telesage is a client survey conducted online, by telephone or on paper.  It is given to clients in ongoing outpatient services.  We do not know how representative it is of KCMHP clients, as less than 40% of them complete a survey.  There was discussion about the problems with Telesage.  

A motion was moved and seconded to reconsider Telesage as an item in the quarterly Mental Health Report Card because it negatively affects client engagement, imposes a responsibility on clients that they cannot meet, does not accurately reflect changes in a client’s life, and uses time that could otherwise be spent in clinical work.  Motion carried.  

Ombuds and adverse incident (extraordinary occurrence) data

The semi-annual Ombuds report covers April-September 2006, and includes data on number of clients seen, total hours of service, number of cases resolved, and client contacts per month.  The Extraordinary Occurrences (EO) report documents adverse data on clients, such as deaths, injuries, assault, behavior, elopement, and property damage.  The QC decided to review both sets of data as part of their regularly review cycle.  The Ombuds report would be condensed to just include the number of complaints, successful resolutions and unresolved complaints by type of complaints.
V.
Third Quarter Mental Health Report Card
QC members will read this for discussion at the February 2007 meeting.
VI.
Draft 2006 Quality Council Annual Report
A motion was moved and seconded to accept the draft summary with the removal of goals section.  QC members agreed to come with two or three realizable goals for discussion to flesh out this section at the February meeting.  Motion carried. Debra Srebnik will provide the final QC Annual Report electronically to the QC.  QC members will present it to the MHAB at their February meeting.
VII.
MHSIP Satisfaction Data
The state Mental Health conducts the Mental Health Statistics Improvement Survey (MHSIP) on alternating years with a sample of children and adults receiving mental health services.   QC reviewed a brief summary of 2006 adult data and had no comments at this time.
VIII.
QRT Update


Not discussed.

IX. MHCADSD Update

Not discussed.

Adjourned:  4:15 p.m.
Next meeting February 27, 2007
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