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KING COUNTY MENTAL HEALTH BOARD
Quality Council

Tuesday, September 23, 2007

3:00 – 4:30 p.m.
Conference Room 4A, New County Office Building
401 Fifth Avenue, Seattle, WA 98104

Attending:
Ron Sterling, KCMHAB
Eugene Wan, KCMHAB

Mike Donegan, HMHS
Absent:

Kali Henderson, VCCC

Eleanor Owen, KCMHAB

Allan Panitch, KCMHAB

Staff Present:
Debra Srebnik, Staff Liaison

Steve Collins, Staff

I. INTRODUCTIONS
Meeting called to order at 3:05 p.m.

II. ANNOUNCEMENTS

Eugene discussed the potential impact of not expanding S-CHIP at the federal level. 

III. APPROVAL OF MEETING NOTES – June 26, 2007
Minutes from August 28, 2007 were approved as distributed without corrections.  It was noted that the agenda is being distributed with the old MHCADSD address.  
IV. CONTINUED DISCUSSION OF COMPLAINTS/GRIEVANCES
Dave Black (MHCADSD Ombuds Service) attended and made a brief presentation.  He noted that the original interest in this topic came from the KCMHAB and so he would be presenting to the full Board as well.  The original request was to get more information about the number and pattern of complaints because only a small % bubble up to the level of the Ombuds and RSN.  He tried to get information from provider agencies about complaints that "were serious enough to document".  He received data from a "range" of agencies.  Based on what he received, he estimates that there are about 125 such complaints county-wide per year.   Adding Ombuds information, he estimates that the total is closer to 200/year  +/-100.   

Providers categorize types of complaints differently so we can't aggregate these types.  However, Ombuds office appears to get about 1/3 of the complaints so we can use their data (which QC already reviews) to glean patterns.   

Mike Donegan recommended (and QC members concurred) that we should foster heightened awareness and education of consumers about how to make complaints.  This might include making presentations to consumers. Dave will follow-up on this by doing more presentations.  

V. RECOVERY TEMPLATE
The QC reviewed the recovery template that provider agencies are being asked to complete and submit to the RSN.  Mike said that completing the form has been a productive process at his agency.  He said, however, that it is a challenge to try to keep the process fluid but also write out a 2-year plan.  

QC members want to make sure that they have an opportunity to review the agency site visit tool in light of the adherence to their recovery plans.  They would recommend that:

-visits are not just chart reviews

-scoring (full/partial/none) are clear

-innovative practices are disseminated
VI. APPARENT REDUCTION IN CDMHP OUTREACHES

Debra will invite JoEllen (CCS director) to our next meeting to discuss this.

VII. MHCADSD Update


None 
VIII. QRT UPDATE
None

Adjourned at: 4:15 p.m.
Next meeting: October 23, 2007
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