
KING COUNTY

EMPLOYEE ASSISTANCE PROGRAM

_______________________

Confidentiality

Statement of Understanding

The Employee Assistance Program (EAP) staff respects the personal and sensitive information you provide and treats all discussions confidentially. Release of any information generally requires the employee’s knowledge and consent. However, federal and state laws require some exceptions to total confidentiality as well as county policy guided by concern for public safety. Those exceptions are outlined in the following.

Disclosure Outside the County to Appropriate Agencies

The EAP:

1) Must report abuse of children, dependent adults or developmentally disabled to appropriate agencies when the EAP has reasonable cause to believe such abuse occurred

2) Must report threats of grave bodily harm or death to the intended victims and appropriate agencies

3) Must report threats of suicide to appropriate health or law enforcement agencies to prevent harm to the client

4) Must respond to lawful subpoenas of court orders unless a protective court order is issued by a competent jurisdiction forbidding compliance

5) May disclose relevant information to medical personnel in a medical emergency or to qualified personnel for research, audit, or program evaluation

6) May disclose confidential information when there is reason to believe that crimes have been committed against King County or criminal acts have occurred in the workplace.

Disclosure Within the County to Appropriate Personnel

The EAP may disclose within the county to appropriate personnel when:

1) An employee has or has not made or kept an appointment by a referring supervisor

2) An employee holds a position determined by King County to be safety-sensitive, any failure to comply with EAP recommendations to obtain assessment and any subsequent treatment recommendations for chemical dependency or medical or behavioral conditions that jeopardize public safety

3) It is reasonably necessary for King County to defend against any charges, claims or grievances brought in any forum against the county or any of its agencies or employees

4) The EAP has reasonable belief that crimes have been committed against King County or criminal acts have occurred in the workplace
5) There is evidence of impairment and the EAP has a reasonable belief that:

a) An employee impairment poses significant risk of substantial harm to self or others and

b) The impairment affects the employee’s ability to safely perform his or her job or affects whether employee is medically able to perform the essential functions of his or her job.

EAP Confidentiality Statement of Understanding (continued)

Employee Assistance Program personnel are not the appropriate persons in King County to whom one should report discriminatory harassment for the purpose of seeking an investigation and corrective action. The EAP is not required to report discriminatory harassment or discrimination. King County has policies prohibiting such behavior in the workplace. If discussions with EAP personnel indicate such behavior has occurred, you will be given the King County Executive's Anti-harassment Policy which contains guidance for reporting such contact. You will be asked to sign a waiver affirming that the EAP has no responsibility to report such behavior. If you refuse to sign the waiver, the EAP may then report the conduct to appropriate personnel. Additionally, the EAP may disclose to appropriate personnel the facts regarding your discussions of potential harassment if reasonably necessary for King County to defend against any claims by you in any forum.

The confidentiality of alcohol and drug information disclosed to the EAP by an employee is protected by federal law and regulations. Generally, the EAP may not say to a person outside the program that a person attends the program, or disclose any information identifying a patient as an alcohol or drug abuser unless:

1) The person consents in writing;

2) The disclosure is allowed by a court order or 

3) The disclosure is made to medical personnel in a medical emergency or to personnel for research, audit or program evaluation.

The EAP may disclose to appropriate decision-makers that an employee is not fit for duty in the case of drug or alcohol impairment under the conditions set forth above in Sections 5a and 5b. Violation of the federal law and regulations by a program is a crime. Suspected violations may be reported to appropriate authorities in accordance with federal regulations. Federal law and regulations do not protect any information about a crime committed by a patient either at the program or against any person who works for the program or about any threat to commit such a crime. Federal laws and regulations do not protect any information about suspected child abuse or neglect from being reported under state law to appropriate state or local authorities.

I have read the above and fully understand the confidential provisions and exceptions of services provided by the King County Employee Assistance Program.

_________________________________________
__________________________


Signature of Participant
Date

_________________________________________
__________________________


Signature of EAP Provider
Date

