
 
Health Reform Initiative 

 
Table Top Scenario #7 
ESI – Filling a prescription 

 
 
Background 
In 2007, King County paid more than $19 million for prescription coverage of 
KingCare

SM
 members.  The county could save up to $4 million if members chose to fill all 

their prescriptions with generic drugs instead of brand name drugs where clinically 
appropriate.  The county could save an additional $64,000 if members chose to get their 
maintenance medications through Express Scrips Home Delivery instead of at a retail 
pharmacy.  KingCare

SM
 members could realize close to $400,000 in copay savings by 

filling maintenance medications through mail order. 
 
Scenario 
Susan is a 55 year old woman who takes advantage of the yearly preventive visit to her 
doctor covered by her King County benefits.  At her last annual visit, her cholesterol was 
high.  She tried to get her cholesterol to come down through diet and exercise alone, but 
in a follow-up visit to her doctor, her cholesterol was still above 200.  Given her family 
history of high cholesterol and coronary artery disease, Susan’s doctor recommended 
that she start on medication to reduce her cholesterol as a maintenance drug.  After 
discussing all of the options, Susan chose to start on Zocor.  Her doctor is starting 
her on a daily 20 mg dose. 
 
Challenge 
1. How can Susan find the lowest cost options including a) the drug and possible 

alternatives and b) the delivery method. 
 
Tools 
The county’s pharmacy vendor, Express Scripts, offers Susan options for how to fill her 
prescription that can save her and the county money. 
Go to: www.express-scripts.com 
User Name: TESTKCW38002 
Password = password 



Susan enters her username and password. 
 

 
 



Susan clicks on “Price a Drug.” 
 

 
 
 



Susan selects a patient covered by her health plan and types in the drug name “Zocor.” 
 



Susan selects the correct dosage and name of the drug from the pull down menu. 
 

 
 



Susan indicates she will take 1 tablet a day.  She receives a 90 day supply and checks 
that yes, she is on the medication on a regular basis. 
 

 
 



The results help Susan make the best choice for herself. 
 

 
 
Outcome 
Identify which of the county’s Health Reform Initiative goals is accomplished by how you 
solved the scenario: 
 

1. Manage risk upstream – prevention of chronic disease by encouraging 
employees to eat smart, move more, stress less and quit tobacco.  

2. Choose well -- help employees be smarter health care consumers.  Educate 
them about how their choices impact health care costs and outcomes.  

3. Empower employees to be partners in managing their own health care – give 
employees the tools they need to pro-actively manage their own health and 
ensure they are getting the best treatment possible.  

4. Get employees to understand what they pay is not the cost of health care, but 
only their share.  

 
 


