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Anecdotes

In follow-up phone calls to pre-registered participants of the Export Promotion Symposium, several companies and individuals said that they benefited from the event, both directly and indirectly.

Those attendees that were new to exporting were very enthusiastic about the event, calling it excellent, fantastic, amazing, educational, timely, and a great way to bring people in the trade community together.

All of the attendees mentioned that they valued the networking opportunities presented to them and were able to make useful connections with individuals, government officials, and company representatives they met at the Symposium.

Similarly, many attendees commented that the event was well organized, the guest speakers were engaging and informed, and the message was appropriate for first time exporters.  Many appreciated the wide range of speakers from different industries and from both the public and the private sectors.  Attendees also found the information packets that were distributed, particularly the Resource Directory, informative and useful.

The attendees learned the Symposium was taking place from a variety of sources.  Many were recipients of the direct mail brochure; some were listed on email distribution lists from trade-related groups; some were members of TDA, the World Trade Club or the Tacoma World Trade Center and had received notices; some had seen newspaper advertisements; some had seen the event listed on the websites of King County, the Southwest King County Chamber of Commerce, the Port of Seattle, or the Department of Commerce; and some had seen articles in city newsletters.  Due to the variety of marketing methods used, a wide audience was reached.

Company Experiences

Kaye Counts is president of Cenorin LLC, a company that delivers infrastructure for product development and entry in the healthcare industry.  By attending the Export Promotion Symposium, she was introduced to the resources available through such government offices as the Washington State Department of Community, Trade, and Economic Development and the Department of Commerce’s U.S. Export Assistance Center.  Representatives from these offices, Larry Williams and David Spann, subsequently arranged business meetings for her company in China.  Kay also met an interpreter/translator at the Symposium and was able to use this contact for work needed by her company.

Humberto Aquilera, Co-Owner/Director of Whatever Sauce, also benefited from the resources available at the Symposium.  He was introduced to trade-related resources, such as useful Internet sites, and registered with a U.S. government service that assists companies with exporting.  He also met a representative from Spectrum Controls, a company that manufactures automation equipment.  Through this introduction, Humberto gained valuable contacts in Europe and elsewhere.  He is also interested in participating in the Export Mentor Program as a protégé.

Similarly, several companies that attended the Symposium expressed interest in participating in the Export Mentor Program, including Vilma Signs, Middleton Enterprises, G.E. Totten and Associates, Step Forward, and the Hoglund Group International.

