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PROPOSAL

EMERGENCY SERVICES
The county proposes to provide emergency services to cities that purchase road maintenance services at a level sufficient for the county to maintain staff to support emergency services. This amount is negotiable. 

Emergency services include a range of services depending on the nature of the emergency. The most common emergency service is snow and ice removal. Emergency services includes localized emergency or rapid  response services for street waste spills.

Emergency Services Area 
Cities who contract with the county for a negotiated level of service become part of the county’s emergency services area, and receive the same emergency services as unincorporated King County. Even if a city’s spending level is relatively low, if the amount of work is planned and consistent from year to year, the county will negotiate with the city regarding emergency services. 
The county uses the following guidelines in providing emergency services.
· Cities and the county review emergency plans annually and in accordance with Emergency Response Manual and the Snow and Ice Response Plan. This includes coordinating priority routes, including city priority routes.

· The priority for countywide emergency response follows the triage approach of the Emergency Response Manual guidelines; first response is to lifeline routes in participating cities and unincorporated King County. Lifeline routes lead to and from critical infrastructures or facilities such as hospitals and fire stations.
· The priority for snow and ice removal follows the priority listing of roadways and phases of snow and ice operations as described in the county’s Snow and Ice Response Plan.

· City-specific emergencies take precedence over non-emergency work, including work in unincorporated King County and for other cities.
· Cities and the county coordinate additional resources, such as city staff and private vendors, as needed.

· Cities and the county maintain emergency contact lists. Designated contacts inform and involve counterparts immediately.

· The cost for emergency services is the actual cost to provide the service. 
· Emergency services are available 24 hours, seven days a week; cities can refer citizens to the county’s emergency number which is staffed 24 hours a day, seven days a week, 365 days a year.
RAPID RESPONSE SERVICES
The county’s Rapid Response service handles street waste and hazardous waste spills. Cities contracting at a level sufficient to support their participation in the county’s emergency services program receive Rapid Response for street waste spills and hazardous waste handling. Rapid Response services are also available to cities participating in the sweeping and vactoring programs. 
AD HOC EMERGENCY SERVICES 
Cities that would like to take advantage of the county’s emergency services, but don’t purchase services at a level that will support emergency services on demand, can arrange for emergency response services on an ad-hoc basis. In this case, a city can submit an ongoing discretionary request for any emergency service, stating the city requests the county to respond in zero to two days. The county will respond as circumstances permit and within the constraints of meeting the requirements of participating cities and unincorporated King County requirements. 
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