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King County data CENTER

The Data Center supports systems for key county operations, 
including: 

Technical infrastructure and support

Business operations

Public safety

Transportation

King County web

Legisearch (access to legislative documents)

Courts

Interoperable voice communications

Regional communications

»

»

»

»

»

»

»

»

»

It’s easy to list the services provided 
by the Data Center: systems 
support, user and infrastructure 
support, operations security, and 
web services. It’s more challenging 
to convey the interconnectedness 
of the place “where technology 
lives” to King County business and 
operations. By highlighting facts and 
figures about the systems sustained 
by the Data Center, this report 
explores the characteristics that 
create high-performing information 
technology … and the many ways 
the Data Center and OIRM succeed 
by helping King County agencies 
serve the public and achieve their 
business goals and objectives.
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> 		 6400 square feet

> 	 24-hour operations

>	IT  infrastructure management & 
engineering

>	 Distributed servers, mainframe, and 
network core

> 	 Large-scale report printing & 
distribution

> 	 After-hours help desk & operations 
center
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Data Center Operations

Distributed servers, mainframe, 
and network core

Data backups and offsite 
storage for distributed and 

mainframe systems

Backed by a 
1 megawatt generator; 

650 kilowatt backup generator 

7x24x365 staffed operations 
environment for all network and 

systems issues

6400 square feet

225KVA uninterruptible 
power supply

60 tons of 
independent
cooling

1,000,000+
pages of high-
speed printing 
monthly

I-Net 

42 current I-Net customers, 
including King County Library, 

suburban cities, school districts, 
museums, fire departments

248 customer sites

32 hub sites

King County Network

OIRM manages 1000+ network 
devices at 300+ locations

King County wide area network

I-Net core hubs

I-Net customer sites

Intergovernmental network (IGN)

Internet services

12,800 strand miles of 
fiber optic cable

Telecommunications

OIRM manages all voice services 
for the entire county government

VOIP will be installed at the 
new county office building - 

VOIP allows users to make voice 
calls over a broadband 

internet connection

Tacoma 
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Fiber
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revision:
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$2.1 billion in county 
expenditures tracked by 

Oracle/IBIS and 
ARMS General Ledger

County E-Mail System

13,000 users

1,562,000 e-mails received 
weekly

1,276,000 spam messages 
purged weekly

286,000 legitimate business 
e-mails delivered weekly

81.7% of e-mail identified as 
spam weekly

31 gigabytes of e-mail 
delivered to King County 

users weekly

5,000 viruses sent to King 
County users weekly - 100% of 

those viruses are blocked

100% of e-mails delivered 
within 2 minutes

100% average up-time of the 
e-mail system weekly

Budget

$4 billion 2007 budget 
processed

Fixed Assets 

$6.7 billion in assets tracked 

Payroll

$35 million payroll processed 
per pay period for 

21,000 employees

Taxes

payments.metrokc.gov
/metrokc.ecommerce.

propertytaxweb/

$3 billion billed in 2007; 
700,000 real property parcels 

$155 million billed in 2007; 
80,000 personal property accounts
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Booking - Subject In Process

Tracks inmates booked into 
King County jail facilities

51,000 inmates booked in 2005 

54,000 inmates booked in 2006

Mug Shot Database

Stores photos of inmates and 
registered sex offenders

1.7 million mug shots

Inmate Database

Stores personal and demographic 
information on past and present 

inmates for King County, the FBI, DEA, 
Seattle Police Department, other law 

enforcement agencies statewide   

data on 457,000 inmates 

AFIS Name Index

Stores and cross-references inmate 
names and aliases

580,000 records 

10,000 aliases

Victim Notification

Used to notify victims when an offender 
has been released

130+ notifications sent daily

Community Corrections 

Tracks and monitors programs for 
inmates who have been released back 

into the community

528 COMCOR participants

Jail Master Movement

Used to schedule and move inmates to 
court appearances and other 

facilities outside the jail

387 inmate movements daily

Booking & Referral System 
(BARS)

Recognized by CIO Magazine as one 
of the 100 most innovative technology 
projects in the United States for 2006

services 39 law enforcement 
agencies in King County

Prosecutors Information 
Management System

Tracks PAO cases in the criminal 
justice system   

137 court calendars per week 

tracked 11,600 cases filed in
Superior Court in 2006
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Metro Online Website

transit.metrokc.gov

18,212 hits per day 

6,647,296 hits in 2006

Metro Transit Operations

11,790 bus route driving 
assignments dispatched weekly 

613,000 bus route driving 
assignments dispatched yearly

Trip Planner

transit.metrokc.gov/oltools
/tracker.html

11,381 hits per day 

9,791,831 itineraries planned, 2006

Online Bus Tracker

transit.metrokc.gov/oltools
/tracker.html

Map View: real-time map of 
current Metro bus locations

Location View: real-time bus 
arrival predictions along a bus routeRideShare 

www.rideshareonline.com

6,568 Vanpool riders in 2006 

RideShare = 5,000+
fewer vehicles on 

Puget Sound highways daily

County Road Sign Inventory

111,915+ road signs tracked

Transit Vehicle Maintenance

Maintenance tracked for 2,246
buses (1,429 active & in-service) 

47,745,497 miles traveled, 2006

11,062,451 gallons of diesel 
used, 2006

336,805 quarts of oil used, 2006

24,278 distinct part numbers 
stocked in multiple locations

42,010 total parts tracked 

$12,145,248 total value of 
inventory on hand 

SmartCard

ORCA
(One Regional Card 
for All) regional

transportation card system 
completing beta testing 

7 participating agencies 
(King County Metro, Everett 

Transit, Kitsap Transit, 
Washington State Ferries, 

Sound Transit, Pierce Transit, 
Community Transit)
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Internet

www.metrokc.gov

1994 - first web page published 
in King County

75+ King County websites

1.25 million hits per day

43 million hits per month

150+ web developers 
developing and publishing 
websites in King County

Awards 

Rated among the top 5 
government websites

in 2003, 2004, 2005, and 2006

Web Content 
Management System

80% - planned amount of King 
County web content that will be 
administered through the web 

content management system by 
the end of 2008
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Legisearch provides residents, 
county staff, and county elected 

officials with quick and easy 
public assess to legislative 

documents such as:

Ordinances and motions

Other information about 
legislation

Calendar, agendas, and minutes 
for the King County Council and 

Council committees

»

»

»

Goals

mkcclegisearch.metrokc.
gov/legistarweb/home.aspx

Legisearch facilitates the work of 
the Clerk of the Council, whose 

office records all the deliberations 
of the County Council (managing 

calendars, minutes, agendas, 
proposed legislation, etc.)

The goal of this service is to 
promote civic involvement in the 

legistlative process -- and to make 
that process transparent and 

accessible to everyone
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DJA Electronic Court 
Records System

Stores 80 million pages and 
11 million documents 

150 new pages added every 
minute of the average 

working day

500 existing pages retrieved 
every minute of the 

average working day

Private sector companies with 
document repositories that 

are equivalent in size include 
Weyerhauser & Costco

Jury Selection

200,000 jurors 
summoned yearly 

42,000 jurors paid for 
their service

Interpreter Web

www.metrokc.gov/
kcdc/interpreterweb/

ApplicationLogin.aspx

Web-based system that 
allows interpreters to sign up for 
District Court interpreter jobs and 
automatically receive payment for 

their assignments

12,153 cases scheduled through 
Interpreter Web in 2006

10,112 hours worked by 
interpreters in 2006

151 interpreters used the system 
in 2006

91 languages needing 
interpretation services in 2006

2006 Justice 
Achievement Award was 

presented to District Court in 
recognition of the value of the 

Interpreter Web system

District Court Electronic Court 
Records System

Stores 6.48 million pages and 
2.93 million documents 

One document is added every 
22.3 seconds

160.8 documents added hourly

3,859 documents added daily
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Purpose

Problem: existing networks 
used for emergency and 

critical communications are not 
compatible with one another 

and do not allow interoperability, 
including landlines, cellular, fixed 
devices, 800MHz radios, satellite, 

Internet, and data/video 

To provide redundancy, failover, 
and options, county staff would 
have to carry a utility belt full of 

multiple communications devices

Simply put, because of differing 
frequencies or operating systems, 

radio systems for regional 
jurisdictions do not ‘talk’ with 

each other, causing emergency 
communication breakdowns

This technology will support 
interoperability between different 

communication protocols, 
creating a “virtual hybrid” 
communications network

Benefits

Interoperability increases the 
likelihood that emergency 

communication within and between 
regional responders can continue 
when traditional communication 

networks are unavailable or when 
possible communication path 

are unpredictable

Improved communication for King 
County to ensure continuity of 

county operations during disaster

Cost efficiency of deploying one 
expandable system instead of 

multiple devices on varying systems

How It Works

This technology uses a single 
handheld device to communicate 

with others on radio networks, 
cellular networks, telephone 

networks, satellite networks, and 
view video cameras

Connections

King County Data
& Voice Network Internet

Telephone
Network Cellular

Network

King County
Radio Network

Satellite
Network
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Regional Communications 
Network

King County OIRM manages 
the Regional Communications 

Network (RCN) to support 
day-to-day and emergency 

operations between emergency 
responders and executives 
via a regional system that 

can support:

Voice

Video

Data

»

»

»

Video Communications

Dedicated Regional Video 
Communications Network 

(RVCN) connects key officials 
and locations in King County with 
state and municipal govt. leaders

RVCN: regional coordination 
for responding to events that 

improves both public safety and 
the timeliness of the response

King County
King County Executive

King County ECC
Public Health Director

Snohomish County
Snohomish County Executive

Snohomish County ECC

Pierce County
Pierce County Executive

Pierce County EOC

City of Seattle
City of Seattle Mayor
City of Seattle EOC

City of Bellevue
City of Bellevue EOC

State of Washington
State of Washington Governor

State of Washington EOC

Regional Public 
Information System

www.rpin.org

10,857 subscribers 

758 new subscribers in 
January 2007

83 public and private 
participating agencies (cities, 

counties, federal agencies, fire & 
rescue, hospitals, health districts, 

school districts, utilities, etc.) 

127 postings sent via 450,000
e-mails to subscribers in 2006

24x7 availability; redundant site 
in Yakima  




