King County
Office of Citizen Complaints - Ombudsman

401 Fifth Avenue, Suite 135, Seattle, WA 98104-1818
206-263-9242 or 1-800-325-6165 ext. 3-9242
email: ombudsman@kingcounty.gov
www.metrokc.gov/ombudsman

King County Telephone Information Guide

Agencies other than King County Government are shown in italics.

METROPOLITAN KING COUNTY COUNCIL

COMPLAINTS
Citizen Complaints — Ombudsman.............ccccceeeeiieneen. 263-9242
Citizens Service Bureau (City of Seattle government) ....684-2489

CONSUMER COMPLAINTS

District 1, BOb FErguSON........ccocvviiiieeieiiiieiieee e 296-1001
District 2, Larry GOSSEtt......ccoviiuuiiiiiieeiiiiiiiiiee e 296-1002
District 3, Kathy Lambert..... ... 296-1003
District 4, Larry Phillips........ ... 296-1004
District 5, Julia Patterson .... ... 296-1005
District 6, Jane HAQUE .........cooiiiiiiiiieaeeiiiee e 296-1006
District 7, Pete von Reichbauer..........cccoooooviiiiiiieeiiiiei. 296-1007
District 8, Dow Constanting...........cccveeeiviiiiiieiiee e 296-1008
District 9, Reagan DUNN .........cooiiiiiiiiiiiiiieiee e 296-1009
Council Receptionist/General Information..............ccccceeeeennn. 296-1000
COUNTY EXECUTIVE RON SIMS ....cvvvvivirieeereirerieeeeeerseseenennns 296-4040
ADULT DETENTION (Jail)

King County Correctional Facility .............. ... 296-1234
Kent Regional Justice Center (RJC) ... 296-1234
Work Release/Electronic Home Detention..........cccoceeevvevvnen.. 296-1240
AIRPORT- KING COUNTY/BOEING FIELD ..........ccceeeeeennnn. 296-7380
King County Airport Noise Complaint Hotline......................... 205-5242
Sea-Tac Noise Information LiNe..............vvvvvvvvvvvvvivnieririinninnnns 433-5393
AIR POLLUTION (see BURN BAN INFORMATION)

Puget Sound Clean Air AQENCY ........ccouiiuiiiiieeeeiiiiiiieeee e 343-8800

ALCOHOLISM AND SUBSTANCE ABUSE SERVICES

Attorney General........cccccoeeviiiinnnen.n. 464-6684 or 1-800-551-4636
Better Business Bureau................... 431-2222 or 1-800-955-5100
Federal Trade COMMISSION ......ccocevvveeeeeeeiiiiiieee e 220-6363
Lemon Law Information.................... 587-4240 or 1-800-541-8898
U.S. Consumer Product Safety Hotline................. 1-800-638-2772
COOPERATIVE EXTENSION .....covvvvvivireeireenrerereerenennnns 296-3900
COURTS

District Court

ALL DIVISIONS ...ccoeiiiiiiiiiieiee 205-9200
Superior Court

General INQUIMES ......cooiiiiiieiieee e 296-9100
Court Administration ...296-9305
Superior Court Clerk ... 296-9300
Ex-Parte Court Information ..............cceeeeeeeiiiiieiiiieeeeeeeennns 296-9330
Family Court Services ...296-9390
Juvenile Court Clerk.........ccociviiiiieiiiiiiiieecececeee, 296-1101
CULTURAL RESQURCES.......ovvtivveveieieieeeeeieieieeeieaeananns 296-7580
DEVELOPMENT AND ENVIRONMENTAL SERVICES

General Information ..........cccoeeeiiiiiiiiiii e, 296-6600

...296-6600

Building Permits (Commercial and Residential) ....

King County Mental Health, Chemical Abuse & Dependency Services ggzlgeEsnsfcl)_rlggrr:]seenst (Complalnts) """""""""""""""" ggggggg
DIVISION oo 296-7615 GrAding PEIMIS vvvvvoovoooooooeooeoeooooooooooooeoooooooooooooooeoooooooo 296-6600
ANIMAL CONTROL Shorelines/Wetlands ..............ccccceveveovevereeereeeeeeceeeines 296-6600
Complaints.............ccccooeeee. 296-PETS (7387) Short Plats/SubdiViSiONns ...............ccceeeeeeeeeeeeenerenennnns 296-6600
Within Seattle city limits 386-PETS (7387) Z0Nning INFOrMAtioN ..........c.cccooveveeereiiseeeeneeieneeenn, 296-6600
E:'r']f"s“heéft:éfssroads Shelter T nge(f’a%“;)) DEVELOPMENTAL DISABILITIES DIVISION ............... 296-5214
'''''''''''''''''''''''''''''''' - DISABLED PARKING INFORMATION...........................296-4000
ASSESSMENTS (see FINANCE and TAXES)
Assessments - Real Property Information...............ccccoeiinnns 296-7300 D,|SCRIMINATIQN L
Personal Property Information.............cocoueieeiiiiiiiiiieeee e 296-3914 Kl_ng County Office O_f Civil Rights Enfor_cemen_t )
Property Tax Foreclosures . 206-4184 Disabled Apcess, Fglr Employment, Fair Housing .......... 296-7592
PAYMENES/BIllNG. -+ reroeoeeeeeeeeeeeeeeeeoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee 206-3850 117 (HEarng IMPaired) ......ooovvveerrssssssiiiiiiiiirnrens 296-7596
Senior Citizen/Disabled EXeMPLONS .............ccccccoevcverevrer... 296-3920 \?\/eegﬂ%;glrfggtrecmlmggthQTghtsCommlssmn """ 2222238
AUDITOR (Audits King County Agencies) .........cccceeeeerriuvvnnnn. 296-1655 U.S. Equal Employment Opportunity Commission.......... 220-6883
AUTOMOBILE . . DISPUTE RESOLUTION
Abandoned/inoperable vehicles on private property .............. 296-6680 Seattle/King County Dispute Resolution Center.............. 443-9603
Inoperable vehicles on County roads ... 205-0969
Vehicle Licensing ..........cccccuuvecuuieiicannnn. .... 296-4000 'I?ooll\?/leEpSoTtch:Dc\)/rLoeI;E([,\l\(/:iglence Police 911
BIRTH/DEATH RECORDS......ccctiiiiiiiiieeiie e 296-4768 Crisis CliniC (24-hOUr CIiSIS LINE) .vvvvveveeeoooooooeoevr 461-3222
BURN BAN INFORMATION.......ocoviiiiiiiiiiiiiiiiiiiieiiiees 1-800-595-4341 Domestic Abuse Women’s NetworK........ooveviininnns 425-656-8423
CABLE INFORMATION AND COMPLAINTS ..o 296-3880 Protection Order Advocacy Program.............cccccceevunneenn. 296-9547
Within Seattle City IMitS..........coeriiieiiiee e 684-8498 Statewide Domestic Violence Hotline .................. 1-800-562-6025
CHILDREN AND YOUTH DRAINAGE
To Report Child Abuse — POliCe .........cuviiieiiiiiiiiiiee e 911 Property DraiNage .........cccueeeeiiieeeiiieeeeiieeessiieeesseee e 296-1900
Child Abuse Hotline............cccooeiivicnne. 1-800-422-4453 Road Drainage . ......oocoiiii 296-8100

ELECTIONS (see RECORDS AND ELECTIONS)

EMERGENCIES

Child Protective ServiCes ..........cccooovvveiiiiiiiiiiiieeiiee e 721-6500
Children’s Hospital Resource Line ...........ccccccoeeeeiiiinneen. ... 987-2500
State Family and Children’s Ombudsman....................... ... 439-3870
Youth and Family Services Program...........cccvveeieeiiinnninennen. 296-5229
Youth Services (Detention) ............cccveiiiieiiiiiiiiiiiee i 205-9500
CIVIL RIGHTS (see DISCRIMINATION)

Office of Civil RIGNES........uviiiiiiii e 296-7592
Seattle Office for Civil RIghtS ...........ccccocviiiiiiiiii 684-4500
CLAIMS

Against King County (Risk Management) ............cccccevviinnene. 296-7432
COMMUNITY SERVICE CENTERS

Cottage LaKe.......ooiiiaeiiiiiiiie e 296-2733
Fall City ... 205-7345
NOMNSNOIE ..o 296-9840
Regional JuStiCe CeNter.........cccuviiiieeiiiiiiiiiee e 205-7330

Sammamish .... 205-8380
Vashon - Maury ISland ...........cceeeeiioiiiiiiiieeee s 296-4510

Police, Fire, Aid ......ccoiiiiiiiiiie e 911
Crisis Clinic (24-hour CriSiS LiNe) ......cccceviiiiiiieieeeiiiiennn. 461-3222
toll-free ..o 1-800-244-5767
Emergency Management.........c.cccoovveveiiiiiiiiiiiiiiiiinnnannn. 296-3830
EMPLOYMENT (see HUMAN RESOURCE MANAGEMENT)
FINANCE

AdMINISITALION ...eeiiiiiciiiee e 296-7326
LID-ASSESSIMENES ...t 296-3913
FOreCIOSUNE ... 296-4184
Mobile Home Tax ...296-4267
Personal Property TaX ... 296-4290
Property Tax PaymentS........ccccccvviiiiiiii, 296-3850
Property Tax Refunds ..o, 296-3413


http://www.metrokc.gov/ombudsman

PUBLIC HEALTH - (SEATTLE/KING COUNTY)

FIRE MARSHAL ..ottt 296-6675
GARBAGE

ON COUNLY TOA.....ciieiiiiiiiii e e et ee e e e 296-8100
ON Private ProOPEITY .ooeeieiiiiieeiee ettt 205-4394
HAZARDOUS WASTE

Household Hazards LiNe...........ccooviiiiiiiiiiiiiecc e 296-4692
Business Hazards Line 296-3976
State Department of Ecology .................... 1-800-RECYCLE (732-9253)
Washington ToxiCS COalItION ............cccviuuuuiiiiiiiiiiiiiieaaae 632-1545
HISTORIC PRESERVATION ....ccoiiiiiiiiiiieiiiieee e 296-7580
HOUSING

Emergency Housing Information.............ccccceoiiiiiiiieeiniiiee, 461-3200
Housing and Urban Development 220-5101
King County Housing AUthOIItY ..........coocvveiiiiiieiiiec e 574-1100
King County Housing Repair Hotline...........ccccooiiiiiiiiieiinns 296-7640

296-6680
439-3839

Substandard Dwelling Inspection/Complaints
Weatherization Program (Housing Authority)

HUMAN RESOURCE MANAGEMENT
Employment Openings (Jobline)
Personnel Information ............c....cceeeeeeen. 296-7340

296-5209

Administration/General Information .............ccccccvveeeeeens 296-4600
Communicable Diseases/Food Poisoning ..................... 296-4774
Environmental Health 205-4394
HIV/AIDS Program .........cceeeoiiiieiieeeeeiiiiieeeeeeeessiineeeeeens 296-4649
Public Health Centers

Alder Square Public Health Center (Kent) 296-4500
Columbia Public Health Center 296-4650
Downtown Public Health Center 296-4755
Eastgate Public Health Center (Bellevue) 296-4920

Federal Way Public Health Center ..... 296-9870 or 253-838-4557
North Public Health Center .........cccccvvvvvvvvvveveveiiriieiennnnn, 296-4765
North Seattle Dental CliniC ..........ccccvvvvveveveeenenenn. 205-8580
Northshore Public Health Center (Bothell) 296-9787
Renton Public Health Center ...........cccoeeeveiiiiiiiiiiieeeeee, 296-4700

INFORMATION (King County) 296-0100
TON TTOE o eeeeeeeeeeeeeeeeeensensneees 1-800-325-6165

JAIL (see ADULT DETENTION)

LANDLORD/TENANT INFORMATION

South Public Health Center (Auburn) ................... 296-8400
Southeast Dental Clinic (Renton ...........ccccoeeeeeeeee. 296-4955
Southwest Public Health Center (West Seattle) ... 296-4646
Springwood Public Health Clinic ............ccccevnee. 296-4930
White Center Public Health Center ..........cccccooiiiieneenn. 296-4646
RECORDS AND ELECTIONS

EleCtions SECHON ....c.vvviiiiiieiiiece e 296-1565
TDD (Hearing Impaired) .......cccocoveeiiiieeeniieeeieee e 296-0109
Voter Registration/Absentee Ballots ................. 296-VOTE (8683)
Records Section (Marriage, Property, etc.) .........ccc...... 296-1570
RECYCLING

Recycling and Composting Information ..................c...... 296-4466

Washington Department of Ecology 1-800-RECYCLE (732-9253)

ROADS (see TRANSPORTATION)

SENIORS

ACCESS Program (Metro Transit) ........cccccceeeeeviivvnnnn.. 263-3113
Aging and Disability Services 684-0660
County AgiNg Program .........ccccooeuuieeieeeiniiiiieieeee e 296-5216

Senior Information and Assistance . 448-3110 or 1-888-4ELDERS

TeNANTS UNION....cuiiiiiiiiie it 723-0500
LIBRARIES

King County Law Library ... 296-0941
King County Library System..................... 425-462-9600
Seattle Public Library (Quick Info Lin€).......cccccevveiiiiiiiiieneenn. 386-4636
LICENSES

Animal/Marriage LICeNSES........uvvvieeeiiiiiiiiiiee et 296-2710
BUSINESS LICENSES ....oeeviveiiiiiiiiiiieieeeieeeeeeeeeeveeee e 296-6600
Vehicle/Vessel LICENSES ........ccooeeeeieieiee e, 296-4000
MENTAL HEALTH

Crisis and COMMITMENT........ccoiiiiiiiiiieeiii e 296-5296
Crisis Clinic (24-hour Crisis Line) 461-3222
Mental Health Ombuds-Service ..........cccccccvviiiiiiiiii 205-5329

METRO (see TRANSPORTATION)

SEXUAL ASSAULT

To report sexual assault - Police .........ccccceeeeviiiiiiiiiee e, 911
Crisis Clinic (24-hour CriSiS LiNe) ........cooocvuviveeeeeniiinnnn. 461-3222
King County Sexual Assault Resource Center .... 1-800-825-7273
Harborview Sexual Assault Center .............cccccevcvviennnee. 521-1800

NATURAL RESOURCES

SEXUAL HARASSMENT

King County Office of Civil Rights ... 296-7592
Seattle Office for Civil Rights ........cccceiiiiiie 684-4500
U. S. Equal Employment Opportunity Commission ....... 220-6883
Washington Human Rights Commission ....................... 464-6500
SHERIFF

Non-emergency calls (VAtY) ....cccvvvveeeeeiiiiiiiieece e 296-3311
Sheriff-DIr@CLOr ........coiiiiiiiiiiiiiiiee e 296-4155
Precinct #2 (North) 296-5020
North Bend Substation 296-0612
Precinct #3 (Southeast) 296-3883

Precinct #4 (Southwest) 296-3333

Drainage Information Line/Flooding ..........ccccceeeiiiiiiieeneeniiiieeee. 296-1900
Solid Waste DIVISION ........ooeiiiiiiiiiiiiieeee e 296-6542
Disposal Information/Transfer Stations ..........cccccccevvcvveiiinneen. 296-4490
Water and Land RESOUICES .........ccccovvviiiiiiiiieiiiiiieecee 296-6519
NOISE

Environmental Health (unincorporated King County) ............. 296-3990
Within Seattle City lIMItS .........cccooieviiiiiiicce, ... 684-7842
Public Disturbance (party, loud music, etC.) .......cccccevreeiiiiiiiienennn. 911
Within Seattle ity IMItS .........cccceiiiiiiiiii i 625-5011
NURSING HOME/LONG-TERM CARE

State Long Term Care Ombudsman ...........ccccceveeeeeiiiivieneennn. 623-0816
To report abuse or neglect (DSHS) .....ccccceeevvviiiiieneennn. 1-800-562-6078
OMBUDSMAN

Mental Health Ombuds-ServiCe .........cccccvieiiiiiiiiiiiiieieees 205-5329
Office of Citizen Complaints - Ombudsman ............cccceeeeeeene 296-3452
State Family and Children’s Ombudsman ..............cccccceeeeennn. 439-3870
State Long Term Care Ombudsman ..........cccccvvveeeeeiiiiiieneennn. 623-0816
PARKS AND RECREATION

General INformation ...........eeieiiiiiiiiiee e 296-4232
Aquatics Center .................. . 296-4444
County FairgrouNds ..........c.eeeeriiiiiiiiiie it 296-8888
PERMITS

BUIIAING e 296-6640
Food Worker (Health Department) ...........cccccceeiiiiiiiiiinieennnns 296-4791
Septic Systems (Environmental Health) .............cccoccoeeee. 684-2113
POLICE

EMErgency CallS .......c.vvviiiiiiiiiiiiieee e 911
Non emergency calls (v/tdd) (Sheriff's Office) .......ccccceeeinnns 296-3311

PROPERTY SERVICES

Acquisition and Property Management 296-7470

Permits and FranchiSes ...........ccccooeiiiiiiiiiiiiiiiieeeeeee 296-7456
PROSECUTING ATTORNEY’S OFFICE

Family SUppOrt SECHION ........cooiiiiiiiiiiei e 296-9020
Protection Order Advocacy Program .........cccccceeevvviiiiiieeeeninns 296-9547
PUBLIC DEFENSE, OFFICE OF .....ccoiiiiiiiiee e 296-7826

Federal Way Substation 296-2720
Vashon Substation ..........cccoiiiiiiiiiie e 296-3665
Internal Investigations

Sheriff's OffiCe ....ovviiiiii 296-4200
Seattle POlICE ......ooovviiiiiiiiii 684-8797
SMALL CLAIMS (District COUIt) ..ccvevviireiiiieeeiiiiieenns 205-9200
SOLID WASTE ..ottt 296-6542
TAXES

Assessor (Property Value Information) 296-7300
Board of Equalization (Appeals) 296-3496
Property Tax Payments .........cccccoveveeeiiiiiiieneeenn. 296-3850
Tax Advisor (Property Tax Assistance) 296-5202
TDD/RELAY SERVICE ....ccoiiiiiiiiiiiee e 296-0100
TRANSPORTATION

Metro Bus and Route Information .............ccccoeiiiienee.n. 553-3000
Metro Complaints and Customer Assistance ................ 553-3060
Road Maintenance/Drainage/Repairs ........c.ccccccuvveeennn. 296-8100
Traffic ENgINEering .......cccoovvvvieiiiiie e 296-6596
Traffic Signal and Sign Maintenance 296-8153
VETERANS' PROGRAM ....oviiiiiiiiiiiiee e 296-7656
VOTER REGISTRATION (see RECORDS AND ELECTIONS)
WOMEN'S PROGRAM ....ooiiiiiiiieiiieiit e 296-5240
YOUTH (see CHILDREN AND YOUTH)

OTHER INFORMATION

Community Information Line .........ccccceeeiiiiiiiiiiieeeens 461-3200
United States Government Information ............... 1-800-688-9889
Washington State Government Information .......... 1-800-321-280

Access to TTY and translation services available at 296-1000.

Available in Alternate Formats Upon Request.
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