[image: image1.png]UNITED STATES OF AMERICA

FEDERAL TRADE COMMISSION
WASHINGTON, D.C. 20580

Dear Colleague:

In the aftermath of a disaster, consumers often confront marketing scams, deceptive door-to-door
sales, home improvement scams and misleading solicitations for non-existent charities. The
good news is that consumer agencies and law enforcement offices can help consumers avoid
these problems.

The Federal Trade Commission, the National Association of Consumer Agency Administrators
and the National Association of Attorneys General are distributing this edition of Disaster
Response and Consumer Protection: Action Items to help your agency prepare for.or respond
to disaster-related consumer protection problems. The material was developed by consumer
agencies throughout the country that are experienced in dealing with the effects of major
disasters.

Among the lessons learned is that planning -- including sharing successful strategies for handling
crises -- is paramount. In the wake of a disaster, people need information and advice on charity
fraud, contracting, landlord/tenant issues and safety matters; law enforcement agencies need
access to consumer complaints and to be able to take action promptly. Consumer agencies and
other law enforcement offices can meet these needs because many of the tools necessary to deal
with disasters are part of our stock in trade. '

This packet includes information you need to take immediate action once a disaster or other
emergency has struck -- and a variety of materials on disk that you can review and adapt. Inside
you’ll find:

> 10-Step Guide to Disaster Response

> Problem Spotter: A Q&A on Disaster Issues

> Key Contact List: Names and numbers of consumer agencxes with
disaster response experience, available for consultation.

» Consumer Education Material: Examples of effective consumer alerts,
warnings, posters, insert cards, brochures, etc. On disk for. adaptatlon

> Press Releases: Samples for adaptation.

> Community Forums: Post-disaster seminars to help consumers and small
business owners reestablish their homes and businesses.

> Complaint Intake Forms

4 Law enforcement Training Information: Material to alert police, sheriffs,

prosecutors’ offices and others to consumer protection statutes and how they
apply to disaster-related scams.
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HURRICANE
Phil Porter
South Carolina Department of Consumer Affairs
803 734-9457

Cece Dykas _
Florida Attorney General’s Office
954 712-4600

David Griggs
FTC Dallas Regional Office
214 979-9378

FLOOD
Bill Brauch
Iowa Attorney General’s Office
515 281-8772

Deborah Hagan
Illinois Attorney General’s Office
217 782-9021

Doug Blanke ,
Minnesota Attorney General’s Office
612 296-2306

Steve Baker
FTC Chicago Regional Office
312 353-8156

EARTHQUAKE
Susan Giesberg

California Attorney General’s Office
213 897-2634

Pastor Herrera
Los Angeles County Department of Consumer Affairs
213 974-9750

RIOT
Pastor Herrara
Los Angeles County Department of Consumer Affairs
213 974-9750
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TEN STEPS TO DISASTER
RESPONSE PREPAREDNESS

Establish a Disaster Response Task Force. Include representatives of
federal, state, and local consumer protection agencies. local police, sherift
and fire, relevant licensing and regulatory agencies (i.e., regulatory
agencies for contractors, building and safety, real estate, charitable

solicitations, insurance, etc.), FEMA, and your state emergency planning
office. -

Hold at least one meeting to familiarize participants with each other.

Prepare staff and office for disaster response. Determine which staff
could be expected to come into the office, i.e. the employee lives in close
proximity to the office, does not rely on public transportation, etc. Have
employee home telephone numbers at disaster response coordinator’s
residence. Develop and distribute a telephone tree.

Anticipate the physical effect of the disaster-on your office’s ability to
function and make plans accordingly. For example. for earthquakes.
secure file cabinets and computer equipment: for flooding or high wind.
identify safe places to move computer equipment. etc. You need to be up
and running within the shortest time possible.

Develop consumer cer iplaint intake forms. Keep them short and easy to
complete. If the same form is used by all Task Force agencies. statistical
information will be easily gathered. See samples attached.

Distribute consumer complaint packets to Disaster Response Task Force
members in advance. Encourage police and sheriff to distribute forms to
their patrol officers. Frequently police see consumer abuses as civil
matters and are not accustomed to dealing with consumer protection
matters.  With the forms available in patrol cars, they can funnel
complaints directly to Task Force members.

Develop an information packet with relevant consumer protection statutes
for distribution to all ievels of law enforcement: police. sheriff, consumer
protection and prosecutorial offices. This is an important handout or

mailing to distribute to other offices before or unmediately after a
disaster.
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DISASTER JUST HIT MY AREA. WHAT SHOULD I BE ASKING?

Disasters almost by definition affect hundreds or thousands
of people very directly. The task for the consumer protection
agency after one hits is to anticipate problems and deal with
them as best they can. This must often be done under extreme
time pressure and other disruptions in normal procedures and
communications systems. Each disaster presents different
problems -- the effects from flooding along the Mississippi river
are almost inevitably going to present different issues than
riots and looting in Los Angeles.

Thus there are no magic answers to such problems when they
arise. But there is a range of issues that you might confront.
The purpose of this document is to note some of the questions you
might want to consider. 1In some cases there may be federal and
state statutes that can be employed or possible solutions that
others have tried. But it pays to be flexible and deal with the
circumstances you face.

WHAT ISSUES SHOULD I WORRY ABOUT FIRST?

Many of the scams, frauds, o:r other consumer protection
problems do not appear until the immediate hazards from the
disaster are over -- after the flood waters stabilize or recede
or the shocks from an earthquake come to an end. It may make
sense to do several things early:

* Establish a working office -- after Hurricane Andrew the
Florida AG's office established a central "war room" to
coordinate efforts.

* Are there public safety steps your office is charged with
that need to be taken?

* Make contact with other key players in dealing with the
disaster. Typically these will include offices such as FEMA and
its local State counterpart, the Attorney General's office, the
FTC's Regional Office, and local consumer protection offices.

* Are there shortages of basic necessities? If so, there
may be instances of price gouging that need to be identified and
countered.



[image: image7.png]There is a very broad range of consumer protection issues
that can arise in the wake of a disaster. These situations are
tailor-made for scams and frauds. But they also pose other types
of consumer protection problems or law violations by normally
reputable businesses. Building contractors, for example, may
find that they have committed to more repair work than they can
actually perform adequately. Or landlords may be tardy in
returning security deposits to tenants that are unexpectedly
homeless and need that money to obtain a new residence. It pays
to be alert to unexpected types of problems that may not occur
frequently.

IF HOUSING IS AFFECTED HOW WILL LANDLORDS REACT?

Consumer protection offices charged with enforcing
landlord/tenant laws should be prepared for disaster related
problems. If many houses are damaged or destroyed landlords may
be required to make necessary repairs. In addition, unscrupulous
landlords could take advantage of a disaster-caused housing
shortage to raise rents or try and force out existing tenants.

As noted above, consumers that are dispossessed by a disaster may
need to recover their security deposit and last month's rent
before they can find a new apartment. If landlords delay
returning this money this can work a special hardship on those
that are unexpectedly homeless.

HOW CAN I WARN THE PUBLIC ABOUT ISSUES?

Effective consumer education may be the most important step
in heading off problems. Not only does it alert the public on
what to look for, it lets the crooks know that they will not be
allowed to prey on the misfortunes of disaster victims. Here are
some things that have been done:

* Develop posters to place in disaster relief sites. This
may be a central gathering point for relief victims and relief
workers.

* Put out public service announcements. Consider TV, Radio,
and newspapers. A press conference may be appropriate. A series
of FTC press releases that have been done jointly with State AG's
are included in this folder. Check with the FTC, either in
Washington or the local Regional Office, about the possibility of

3



[image: image8.png]State and local agenéies have joined with building professionals,
trade associations, and university architecture schools to
conduct local seminars for homeowners on relevant state and local
laws, how to comply with relevant federal disaster rebuilding
programs, how to rebuild a home damaged by a flood, earthquake or
hurricane, how to choose a contractor and how to avoid home
repair fraud.

ARE THERE ISSUES SPECIFIC TO AGRICULTURE?

Don't forget that disasters don't just affect urban centers.
Rural areas are also susceptible to a variety of scams. It may
make sense to coordinate with the state or federal agriculture
officials.

WHAT ABOUT INSURANCE?

After a disaster many people immediately think about
obtaining insurance benefits to reestablish their lives.
Although most insurance companies undertake exceptional eiforts
to help victims, problems can arise. These could include fake
insurance adjusters, or other problems with adjusters. During
the Los Angeles riots many small businesses found out that the
companies they had been paying premiums to had disappeared. Good
contacts with the State Insurance Commission will allow for more
efficient complaint referrals.

WHAT OTHER STATE REGULATED BUSINESSES SHOULD I CONSIDER?

In many states, the Public Utility Commission regulates
movers and their rates. There is often a huge demand for movers
when homes become uninhabitable.

Gas, water, or electric company bill inserts reach a large
number of people. You may want to consider contacting these
companies to see if they will include important warnings in their
inserts. Utility related problems include misrepresentations by
water purifier salespeople as to the quality of the water supply,
and door-to-door con artists portraying themselves as utility
workers checking out safety issues when they are in fact "casing"
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In some cases the documents below are on the enclosed computer disk. If so, the file name
is also included in brackets. In a few cases documents are only on disk.

Tab Number:
1. Introductory Materials

NACAA/FTC/NAAG Letter

Disaster Response Contact List

Ten Steps to Dealing With a Disaster

Thinking Throughh An Approach to Dealing With a Disaster
Index

2. Complaint Intake Forms

Earthquake Fraud Task Force Complaint Form -- CA
Earthquake Fraud Task Force Complaint Category Codes -- CA
Price Gouging Complaint Form -- IA

3. Credit and Advance Fee Loans

Managing Credit after a Natural Disaster (English and Spanish) -- Amex [amex.psa]
Advance Fee Loan Scams Press Release -- MN [psa.mn]

Advance Fee Loan Scams 60 second radio PSA -- MN [psa.mn]

Advance Fee Loan Scams flyer -- [A

4. Charities

Consumer Tips on Charitable Giving -- MN
Earthquake Victims Advisory -- CA

Charitable Giving, :60 radio PSA -- MN [psa.mn]
Tips on Disaster Relief Appeals -- BBB

Charitable Solicitations -- MO disk only [chrty-mo]

5. Door to Door Sales
Flooding Aftermath: Door to Door Sales -- IA

Door-to-Door Sales -- MN
Door-to-Door Sales -- MO disk only [dr-to-dr.mo]

6. Insurance

Insurance Information for Fire Disaster Victims -- CA



[image: image10.png]Consumer Tips for Flood Victims -- MN disk only [consedmi.dec]

Disaster Help (types of financial disaster assistance available) -- MO disk only [dsterhlp.mo]
Consumers Beware -- MO disk only [flood2.mo]

Earthquake Victims Advisory -- CA disk only [psa.la]

11. Home Repair
Contractor Registration Materials -- OH

Homeowner’s Guide to Home Repair -- IL

Guidelines for Flood Repair Registration -- MO [fld-rep.mo]

Earthquake Victims: Don’t Get Nailed -- CA

Flooding Aftermath: Home-Repair Scams -- IA

Home Building -- MN [psa.mn]

Beware the Quick Fix for Home Improvements -- MN

Home Repair Scams -- MN

L4w Enforcment on Look-out for Repair Swindlers -- GA

Guidelines and Model Contract for Home Repair or Improvement Contracting -- SC
Your Roof Repair Contract -- SC

Scams Pitching Termite Control -- SC

Don’t Get Shaken and Taken, :30 PSA -- CA

Consumer Action (private legal action against contractors) -- MO disk only [cnntrctr.mo)
News from SCDCA (info on home repair) -- SC disk only [psa.sc)

12. Insert Cards

Tips for Protecting Your Flood Recovery Funds -- IA (Spanish version on disk) [spanish.ia]
Tips: If you Suspect Fraud -- MO

WATCH OUT for Home Repair Scams -- MN

Watch Out for Earthquake Scams (English and Spanish) -- CA

13. Posters
Don’t be a Victim of a Flood-Related Scam -- MN
Important Notice to Floood Victims -- IA

14. Community Forums
Meeting Notice -- IA [forum.ia]

Rebuilding After the Flood -- IL

15. Law Enforcement Training
Re: Slam the Door on Home Repair Scams -- IA [hm-rep.ia]

Filing and Sentencing Criteria for Unlicensed Contractors -- CA

Fact Sheet for Law Enforcement, Responses to Open Burning -- IL EPA

Summary Profile of Statues Which are Particularly Useful in Combatting Fraudulent
Home Repair Schemes -- [A [stats.ia]
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We hope that you find this Second Edition of this packet of practical use. We have made
a real effort to reorganize and select useful examples. Unfortunately this has meant that some
good materials could simply not be included, and we hope that the submitters will understand. In
all cases we much appreciate the broad support we have received in gathering and sending in
materials and responding to questions and requests. Flaws or omission are, of course, solely our
responsibility. We welcome suggestions for ways that this project might be profitably improved.
Our numbers are in the contact list, so please call with any thoughts or comments.

Susan Giesberg and Steve Baker
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When a disaster hits it is important to gather information about problems so that issues
can be spotted quickly. As we know, consumer complaints may tend to go to a variety of places
(Attorney General’s offices, state and local consumer protection agencies, BBB's, police, etc.).
So it may be helpful to have a system for capturing and organizing complaints. If trends or
scams can be identified quickly, this may allow you to nip a problem in the bud.
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Interviewer:

Date of interview:

Seller name:

Seller address:

Seller phone no:

Product/service (type, brand, size, description):

Price — before: current:

As of when: As of when:

Source of information (e.g., personal observation, information from employee, customer, or
other person, ...)

Caller’s name:

Caller’s phone number:

Notes/other relevant information:



[image: image14.png]-:':f
el

EARTHQUAKE FRAUD TASK FORCE
C\O LOS ANGELES COUNTY DEPARTMENT OF CONSUMER AFFAIRS
500 WEST TEMPLE ST. ROOM B-96
LOS ANGELES, CALIFORNIA 90012
800-897-6677 '

COMPLAINANT DATE

Name

Address

City, State, Zip

Phone Day .Evening

COMPLAINT AGAINST

Name

Address

City, State, Zip

Phone

NATURE OF PROBLEM (Use back of form if necessary)

Date of Occurrence

Did you make a purchase?

Do you have a receipt? ;

Witnesses?(name, phone #)

How do you know prior price at this location?

Do you wish your complaint to be public or confidential?

STAFF
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COMPLAINT CATEGORY CODES

Accommodations - Hotel - Motel
Charities

Check Cashers

Contractors - Building
Contractors - Chimney
Contractors - Electrical
Contraciors - Glass and Board Up
Contractors - Plumbing
Contractors - Other
Convenience Stores

Drug Stores

Gasoline

Grocery Stores

Hardware Stores -

Insurance

Landlords

Moving and Storage
Restaurants

Water Companies

Other



[image: image16.png]3. Credit & Advance Fee Loan Scams

In the wake of a disaster consumers may have lost their credit cards or their financial
records. In addition, they may need money to undertake repairs on their homes or to pay other
bills.

Consumers particularly need to be wary of advance fee loan scams. As the materials
enclosed indicate, these scams typically require that consumers (or businesses) pay some type of
fee up front, such as for "processing" the loan. Often the promised loan never materializes.
Another variation on this scam is to offer credit cards, but after the consumer sends in their
money they only receive a list of banks that the consumer might themselves contact to see about

obtaining a credit card.
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Managing Your Credit After a Natural Disaster

In a natural disaster, such as a fire or earthquake, many of your
belongings may be temporarily or permanently lost. Jobs may also be
lost and income reduced. Here are tips on how to manage your credit
in the wake of the earthquake, to ensure that you benefit from full use
of your credit and charge cards and to make sure your credit record is
not harmed.

If you are separated from your possessions, check to see if you and your
family have all of your credit cards. If any cards are missing, call the
card issuer immediately. If a thief uses a card before you report it
missing, the most you are liable for on each card is fifty dollars. If you
don't have the card issuers' telephone numbers, you may be able to
obtain them by calling directory assistance, at 1-800-555-1212 or
contacting a local card issuing bank.

If the earthquake has put you out of work temporarily and you are unable
to make payments on your credit cards for a month or two, call the card
issuer and try to work out a new payment schedule. But first, figure out
how much you can afford to pay each month so you don't make promises
you can't keep.

You may need to use your credit card to cover extra €xpenses while you
get your life back in order. Review your personal financial situation and
use caution! Know the credit limit on your cards. Going over the limit
can be expensive, with over-the-limit fees as high as $15.00.

h-ﬁ




[image: image18.png]» Cash advances may also seem like a convenient way to help you through
a tough financial period, but they are very costly. You will be charged a
transaction fee and interest on the cash advance. There is usually no
grace period, so the interest accrues as soon as you receive the cash.
Most financial institutions may charge higher interest rates for cash than
for purchases on your card.

& If it will take several months before you are able to make payments on
your credit cards, call Consumer Credit Counseling Service (CCCS)
at 213-386-7601. (Outside of the Los Angeles area, call 1-800-388-
CCCS to find the office nearest you.) CCCS is a non-profit
organization that provides education and counseling on the wise use of
credit. It also will work with you and your creditors to create a debt
repayment plan.

o Watch-out for credit card scams, promises to repair your credit, or other
types of fraud over the telephone. For recorded information about credit
or to talk to a telephone counselor about credit issues, call the L.A.
County Department of Consumer Affairs at 213-974-1452. To report
credit card scams related to the earthquake, call the Earthquake Fraud
Prevention Hotline, at 1-800-897-6677. |

¢ To obtain consumer brochures on your credit rights under Federal law,
write to: Federal Trade Commission, Public Reference, Washington,
D.C. 20580.

& If you are reassessing your credit card costs and want to shop around for
a lower interest rate card, you can order a list of 50 banks that offer low
interest rate/no annual fee cards by sending $1 (for postage and
handling) to BHA Low Rate List, Box 920, Herndon, VA 22070. This
list is compiled by Bankcard Holders of America, a non-profit consumer
protection group, and is made available by American Express Company
for just $1 (regularly $4 to the general public).

American Express Company, World Financial Center, New York, New York, 10285-4850.

L This guide was prepared as a consumer education service by the Office of Public Responsibility,

| e
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Durante un desastre natural, como por ejemplo, un incendio o terremoto,
muchas de sus pertenencias podrian perderse provisional o
permanentemente. También existe la posibilidad de pérdida de trabajo y
disminucién de ingresos. En ésta le ofrecemos algunas sugerencias sobre
cémo manejar su crédito inmediatamente después de un terremoto, con
Jines de asegurar que Ud. se beneficie del uso pleno de su crédito y de sus
tarjetas de crédito y para cerciorar que su historial de crédito no quede
perjudicado.

Si Ud. queda separado de sus pertenencias, fijese a ver si Ud. y su
familia tienen todas sus tarjetas de crédito. Si falta alguna tarjeta, llame
al suministrador de inmediato. Si un ladrén emplea Ia tarjeta antes de
que Ud. reporte su pérdida, la responsabilidad mdxima por cada tarjeta
es cincuenta délares. Si Ud. no cuenta con los mimeros de teléfono de
los suministradores de las tarjetas, podria obtenerlos llamando a
asistencia telefénica de directorio, al 1-800-555-1212 o0 comunicdndose con
un banco local emisor de tarjetas.

Si el terremoto lo ha desplazado de su trabajo en forma provisional y no
le es posible hacer los pagos de sus tarjetas de crédito por un mes o dos,
llame al emisor de la tarjeta y trate de realizar un nuevo acuerdo para
efectuar pagos. Pero antes de hacer esto, calcule cuénto/puede pagar por
mes con fines de no hacer promesas que no pueda cumplir.

Es posible que tuviera que hacer uso de su tarjeta de crédito para cubrir
gastos extras mientras esté volviendo a encarrilar su vida. ;Examine su
situacién econémica personal y use precaucién! Sepa cudles son los
limites de crédito en sus tarjetas. Exceder su limite de crédito podria ser

caro, algunas conllevan cuotas de hasta $15.00 si se excede su limite de
crédito.

Los préstamos obtenidos mediante su tarjeta [cash advances] también
podrian parecer ser una forma conveniente de ayudarle durante un
periodo econémico dificil, pero éstos son caros. Para obtenerlos, le
cobrardn una cuota de trdmite, al igual que interés sobre el préstamo.
Por lo general, no existe perfodo de gracia; por lo tanto, el interés
comienza a acumularse tan pronto como reciba el dinero. La mayoria
de instituciones financieras podrian cobrar una tasa aiin mayor de interés

por el dinero en efectivo que por las compras que haga mediante su
tarjeta.
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L 4 Si le va a tomar varios meses antes de que le sea posible hacer pagos
sobre las cuentas de sus tarjetas de crédito, llame a Consumer Credit
Counseling Services [Servicio de Aconsejamiento de Crédito al
Consumidor (Sigla en inglés: CCCS)] al 213-386-7601. (Fuera del drea
de Los Angeles, llame al 1-800-388-CCCS para averiguar el mimero de
Ia oficina m4s cercana.) CCCS es una organizacién sin fines de lucro
que proporciona educacién y aconsejamiento sobre el uso juicioso de
crédito. Esta organizacién también colaborard con Ud. y sus acreedores
para formular un plan de pago de deudas.

4 Tenga cuidado con las estafas sobre tarjetas de crédito, promesas de
reparacién de crédito, u otros tipos de fraude telefénico. Para
informacién grabada con respecto a crédito o para consultar por teléfono
con un aconsejador sobre puntos de crédito, favor de llamar al L.A.
County Department of Consumer Affairs [Departamento de Asuntos del
Consumidor del Condado de Los Angeles] al 213-974-1452. Para
reportar estafas sobre tarjetas de crédito relacionadas al terremoto, favor
de Ilamar al Earthquake Fraud Prevention Hotline [Linea Directa de
Prevencién de Fraude Relacionado al Terremoto], al 1-800-897-6677.

L 4 Para obtener folletos de informaci6én al consumidor con respecto a sus
derechos sobre el crédito bajo ley federal, favor de escribir a Federal
Trade Commission, Public Reference, Washington D.C. 20580.

4 Si Ud. estd reevaluando los costos de sus tarjetas de crédito y desea
obtener informacién sobre tarjetas con una tasa menor de interés, puede
solicitar una lista de 50 bancos que ofrecen tarjetas con tasas bajas de
intereses/sin cuota anual enviando $1 (para franqueo y trdmites) a BHA
Low Rate List, Box 920, Herndon, VA 22070. Esta lista es recopilada
por Bankcard Holders of America, un grupo de protecci6n al consumidor
sin fines de lucro; ésta se ofrece mediante American Express Company
por sélo $1 (se ofrece regularmente por $4 al piblico en general).

Esta guia fue preparada como servicio de educacién al consumidor por
Office of Public Responsibllity (Oficina de Responsabilidad Publica).
American Express Company, World Financial Center, New York, 10285-4850.
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From the Office of Minnesota Attorney General
HUBERT HUMPHREY I '

August, 1993
Advance Fee Loan Scams

Has your home or business been damaged by the flood or heavy rains?
Need 2 loan to rebuild it?
Need the loan now?

Watch out — you're a perfect target for an “‘advance fee loan scam.”

“Advance fee loan scam” is a long name for a simple scam. The con artists who operate these scams
run ads — usually on TV — pronlisirig loans or credit cards. The con artists who operate advance fee loan
scams say they can help you out, no matter what your credit history or current financial situation. This fraud
hurts twice — companies target people whose difficult financial situations have made them vulnerable to
the promise of quick money and then take what money these people have. Flood victims in need of fast
money are prime targets for this scam.

How the Scam Works ,

The sales-pitch sounds great— but these phony lenders falsely promise casy-to-get loans. When you
dial an 800 or 900 number, the loan “broker” on the other end asks a few questions, and then suddenly
approves you for a loan. The catch is that you have to pay up-front fees ranging from one hundred to several
thousand dollars to get the loan. You are told to expect your loan in a week or two.

‘Of course you never do get the loan. And you never see your money again, either. In fact, if you try
to contact the company again in a week or two, you'll probably find that the company's phone has been
disconnected.

Tips to Protect Yourself

. Be wary of loans that seem too easy to get — remember, if it scems too good to be true, it probably
is.

. * Watch out for ads for loans that list a 900-number but dont say how much the call will cost.

Minnesota Attomey General's Consumer Division
NCL Tower, Suite 1400, 445 Minnesota Street, Sc. Paul, MN 55101
(612) 296-3353 m 1-800-657-3787 '
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Be skeptical if you have to pay a significant amount of money before receiving a loan.
. Don’t believe promises that your past credit history won't matter.

For More Information
If you need a loan, work with your local lender. If you need more information, contact the Attorney

General's Office at 1400 NCL Tower. 445 Minnesota Street, St. Paul, MN 55101. Or call (612) 296-3353
(voice), (612) 297-7206 (TDD), or 1-800-657-3787 (voice or TDD).

-30-
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FROM THE OFFICE OF ATTORNEY GENERAL
‘HUBERT HUMPHREY III

R
—

il

Radio Public Service Announcement Series

ADVANCE FEE LOAN SCAM
Message ¢ 319

August, 1993

+60 seconds

If your home or business was affectad by the flooding this summer — you may need a
loan in a hurry.

This is Attorney General Skip Humphrey, warning you not to be tempted by promises
of so-called “guaranteed” loans. Don’t bite if someone promises you a loan in exchange for a
‘g chunk of cash UP FRONT. You probably won't get the loan OR see your maney again.

sra™

** The ruleis —beware of ANY loan that soundstoo easy. And the dealis almost certainly
a scam if you're asked to call a 1-900 number. Or if they tell you that your past credit history

really doesn't matter.

Minnesota has some rebuilding to do — but let'’s NOT build up the bank rolls of con

artists.

If you need a loan, work with your local lender. If you need more information, contact

my office at (612) 296-3353 or 1-800-657-3787.

o
23
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FLOODING AFTERMATH; ADVANCE-FEE LOAN SCAMS

If you need a loan fast — perhaps to rebulld your flood-damaged
home or business ~ don't be tempted by promises of “guaranteed”
loans for up-front fees ranging from one hundred to several
thousand dolian. The Federal Trade Commission and lowa
AﬁomomerilBonni- Campbell warn that you may never get a
loan or see your money again. It is fllegal in lowa for a loan broker
to assess an advance fee for a loan. A loan broker can only legally
assess a fee after the bommrMﬂn loan proceeds.
Leghtimate lenders, such as banks, savings and loans or credit
unions, are exciuded from lowa’s loan broker law and can charge
certain processing fees, but they generally don't guarantee In
advance you’ll qualify for a loan. Be wary of classlifled ads asking
you to call a 900 phone number for a "guaranteed” loan.

CONTACT ATTORNEY GENERAL BONNIE CAMPBELL'S
CONSUMER PROTECTION HOTLINE FOR MORE
INFORMATION ON FLLOOD SCAMS: 515-281-5926

OR 1-800-374-6437.

SOURCES: FTC Brochure titied "Advance-Fee Loan Scams"”
lowa Attorney General Brochure titled "Stop Fraud”
lowa Code Chapter 535C (as amended by Senate Flle
271, 75th G.A., 2d Sess. (lowa 1993))

715/93
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Charity Scams are no stranger to disaster situations.. During the 1993 flood of the
Mississippi river, for example, an outfit was soliciting door to door for the Niota, Illinois Red
Cross. Niota is a town of 100, which was completely under water and has no red cross chapter.
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From the Office of Minnesota Attorney General

HUBERT HUMPHREY III

August, 1993
Charitable Giving

It's impossible to see the devastation caused by the recent flooding without wanting to help its

victims. Many charities and non-profit organizations are springing to action collecting food, water and
money to assist the victims of the flood. Unfortunately, this time of need is also a time of prey for con artists.

If you want to donate money to help victims of the flood — and ensure that your moncy helps people

truly in need — remember a few simple rules for smart giving.

Simple Rules for Smart Giving

1.

Give money to organizations you know. Don’t fall for copy-cat names. If a charity is new to you
— check it out.

2, Be leery of anyone who presses you for an immediate contribution. That may mean that they won’t
be around tomorrow. _ ' .
" Reputable organizations will gladly answerall of your questions and accept your gift at a future date.
3. Ask where the money goes. Be suspicious if the charity refuses to answer questions about what
percentage of contribution goes to the charity.
If a charity hires professional fund-raisers — that may take up most of your donation. The Charities
Review Council of Minnesota has adopted standards that call for charitics to spend at least seventy
percent of money raised for programs.
4, Don't fall for heart wrenching appeals that are combined with high pressure tactics.
5. If you're going to contribute, contribute by check — cash donations are impossible to trace.
6. Be wary of organizations with out-of-state addresses or only a post office box number as an address.
" Legitimate charitable organizations are required to register with the state. |
7. Most of all, use your head and your heart when you decide to make a charitable contribution.
For More Information

Por more information about a charity, or to make sure a charity has registered with the state, call the

Attorney General's Charities Division at (612) 297-4613 or 1-800-657-3787. Our TDD numbers are (612)
297-7206 or 1-800-657-3787.

-30-

Minnesota Attomey General's Consumer Division
NCL Tower, Suite 1400, 445 Minncsota Street, St. Paul, MN 55101
(612) 296-3353 m 1-800-657-3787 '
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S.ASTOR HERRERA, JR.
irecto
: rPOR IMMEDIATE RELEASE Contact:
January 27, 1994 (Revised) Pastor Herrera, Jr. 213-974-9750

DEPARTMENT OF CONSUMER AFFAIRS
EARTHQUAKE VICTIMS ADVISORY

The Los Angeles County Department of Consumer Affairs advises the
general public to be especially aware of consumer fraud related to
the recent earthquake, Pastor Herrera, Jr., Director of Consumer

Affairs, announced today.

Con artists seek to take advantage of unsuspecting consumers after
major disasters, by soliciting funds for fake charities and through
home improvement schemes. Consumers should also be aware of
unscrupulous insurance adjusters who falsely claim they can
expedite the processing of a claim for a fee.. Additionally,
consumers should be aware that price gouging is illegal in all

areas of Los Angeles County and the City of Los Angeles.

Consumers are cautioned to investigate unfamiliar charities before
making a donation. Consumers are also urged to carefully review
all contracts to ensure that contractors with whom they do business

are properly licensed and well established in the community.

To report any kind of consumer fraud or price gouging problem,

please call the Earthquake Fraud Prevention Task Force Hotline at

ct
(b
A

1-800-897-6677, located at the Department's Civic Cent
Headquarters, and operated by Mr. Herrera's Consumer Affairs scaff

Monday through Friday, from 8:00 a.m. to 4:30 p.m.
44
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FROM THE OFFICE OF ATTORNEY GENERAL
HUBERT HUMPHREY I1I

Radio Public Service Announcement Series

CHARITABLE GIVING
Message # 321

August, 1993

260 seconds

This is Attorney General Skip Humphrey.

Nobody’s quicker than a con artist at profiting from the misfortunes of others. Their
so-called “relief efforts” only load money into their own pockets.

If you want to help flood victims, remember a few simple rules:
First, contribute to organizations you khow. Don't fall for copy-cat names."

Beware of demands forimmediate contributions. The person on the other end may not

be around tomorrow.
Most of all, use your head and your heart.

Ask where your money goes. If a charity is paying for professional fundraisers — that
may eat up most of your donation.

Any legitimate charity will be more than happy to answer your hard questions. If you're
looking for more information about a_charity, or if you'd like to make sure a charity has
registered with us, call my office at 1-800-657-3787. Give us a call. We want to help.
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TIPS ON DISASTER RELIEF APPEALS

Charitable Requests to Assist Disaster Victims

In the wake of disasters such as hurricanes, floods, and earthquakes, there will be a vigorous campaign-
by relief organizations to raise funds to assist disaster victims. Charities will be appealing for contribu-
tions to distribute supplies such as food, clothing, and medical supplies to disaster-stricken areas. Needs
will vary depending on the nature of the disaster. The Better Business Bureau warns potential donors
against fraudulent appeals by some who may see disasters as an opportunity to take advantage of

' American generosity and concern. ' '

Disaster Relief Organizations

Established disaster relief organizations will be soliciting for contributions to meet both immediate and
long term needs of disaster victims, Appeals should describe the specific services the charity intends to
provide to disaster victims. If not, individuals should ask for details from these organizations about how
they intend to use solicited funds. ' '

In addition, new groups commonly form to relieve the havoc caused by hurricanes, floods, earthquakes,
and other disasters. Potential donors should take time to check out new organizations and verify how
these new charities intend to spend their funds and provide relief assistance. Even newly created chari-
ties should have some written material available describing the charities' programs, anticipated expendi-
tures, and how activities will be carried out. -

Not all charities soliciting for disaster relief are providing direct services to disaster victims. Some groups
may be raising funds for distribution to existing relief agencies. Some charities may also change their
program focus during a crisis in order to respond to the changing needs of disaster victims. Don't
assume the charity will carry out the same activities throughout a crisis situation.

Fund Raising Activities

Solicitations for disaster relief are conducted through the mail, telephone, door-to-door appeals and
announcements in magazines, newspapers, radio, and television. Although timing is critical in respond-
ing to disasters, potential donors should not succumb to pressure in making an immediate donation
without first checking out the charities. Fraudulent solicitors often demand on-the-spot contributions
and rely on the fact that individuals won't question their efforts.

Special Fund Raising Events and Sales

Tickets to concerts, dinners, and other special event, as well as the sale of t-shirts and other items may be
sold by businesses and fund raisers to benefit a specific cause. The appeal should identify, at the point of
solicitation, the anticipated amount of the purchase that will go to benefit the charity. If not, ask. Don't
assume the specified charity will receive the entire amount collected. .

In addition, you may want to verify that the charity has given permission for its name to be used in
connection with the sales of items or fund raising event tickets. To do this, one can contact the appropri-
ate headquarters or chapter of the charity about the appeal.

(over)

The information contained herein has been compiled fram sources deemed 10 be reliable and. while not guaranteed. is believe_d to be factual and
accurate. It is not intended to recommend or deprecate, and is furnished solely to assist vou in exercising your own Jjudgment.
THIS REPORT IS NOT TO BE USED FOR SALES OR PROMOTIONAL PURPOSES.

4200 Wilson Boulevard * Arlington, VA 22203-1204 « (703) 276-0100 » FAX (703) 525-8277
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Although there are a number of charities that accept donated items such as clothing and blankets, some
relief organizations do not. If the charity accepts donated goods, ask what arrangements they have for
shipping and distributing the items. Some organizations and independent businesses collect or donate
goods which are channeled through established relief agencies and churches with distribution networks
already in place within the affected area. o~

Where to Go for Help

Check out charities by contacting your nearest Better Business Bureau or your local charity registration
office (usually a division of the state attorney general's office.)

Information on national charities is also available from the Philanthropic Advisory Service (PAS) of the
Council of Better Business Bureaus, 4200 Wilson Boulevard, Arlington, VA 22203.

If you have a problem or wish to file a complaint against a local charity, contact your Better Business
Bureau or your state attorney general's office. Many states also have consumer protection agencies and
special offices to regulate charities. Complaints about national chanhes also may directed to PAS/
Council of Better Busm&ss Bureaus in Arlington, VA.

Tips for Prospective Donors

* Examine your options instead of giving to the first charity from which you receive an appéal. There are
a variety of efforts responding to the diverse needs of disaster victims.

* Be wary of appeals that are long on emotion and short on describing what the charity will do to address
the specific disaster.

» Don't hesitate to ask for written material that describes the charity's programs and finances. Even
newly created organizations should have basic written information available.

* Be wary of charities that are reluctant to answer reasonable questions about their operations, finances,
and programs. Ask how much of your gift will be used for the crisis mentioned in the appeal and how
much will go towards other programs as well as administrative and fund raising costs.

* If you contribute, don't give cash. Make a check or money order out to the name of the charitable
organization, and not to the individual collecting the donation.

¢ Check with organizations before donating goods. If a charity accepts donated items, ask about their
arrangements for shipping'and distribution.

* Before purchasing tickets for special events such as concerts and dinners or items like t-shirts sold by a
business or a fund raiser to benefit a particular charity, contact the chanty directly to confirm the arrange-
ments. If the appeal does not indicate how much of the purchase price will go to the charity, ask.

* Find out what the charity intends to do with excess contributions remaining after the crisis has ended.

* Remember, there will be opportunities to give in the future. The problems caused by disasters won't
disappear when the headlines do.

* Check out the charities with your Better Business Bureau. You can also contact your local chanty
registration office (usually a division of the state attorney general's office).

Copyright 1992, Council of Better Business Bureaus, Inc.
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The materials here provide some useful advice for consumers on avoiding door to door
sale scams. Remember, though, that most laws on this subject apply where sales are made away
from the seller’s usual place of business, not just door to door. Thus sales from Motel rooms and
the like are also often covered.
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" As flood waters recede, you may find ialeopersons at your door
offering a vnrlcty of home-repair products or services you want.
The Federal Trade Commission and lowa Attorney General Bonnle\\
Campbelil say you have certain cancellation rights in door-to-door
sales. Generally, if the sale i3 more than $25, you can cancel
within three days and stlli get a full refund. The salesperson Is
required to tell you aboutybur 3-day right to cancel and give you a
form to use. This applles' If the sale occurs at your home, from the
back of a truck or anywhere else away from the selier’s established
place of business. You can cancel for any reason, but you must
cancel In writing. Just sign and mail the form the salesperson
gave you at the time of sale. Make sure it’s post-marked before
midnight of the third business day following the sale.

CONTACT ATTORNEY GENERAL BONNIE CAMPBELL'S

CONSUMER PROTECTION HOTLINE FOR MORE
INFORMATION ON FLOOD SCAMS: 515-281-5826

OR 1-800-374-5437.

SOURCES: FTC Brochure titied "The Cooling-Oftf Rule*
lowa Attorney General Brochure titled “Stop Fraud®

715/93
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CONSUMER TIPS FOR FLOOD VICTIMS
DOOR-TO-DOOR SALES

In the aftermath of the flood, unscrupulous sellers will try to victimize consumers in their own homes,

selling everything from water pumps to water purification tablets. These sellers often use high-pressure or

scare tactics and sometimes misrepresent the quality and value of their products. Complaints show that

consumers have paid several times the going rate for comparable merchandise and services. To avoid

being victimized by an unscrupulous seller, follow these tips:

* High-pressure sales tactics are often a part of fraudulent activity. Don't let yourself be hurried, intimidated or
coerced. After all, the salesperson is at your door uninvited and remains there only at your courtesy.

o If you are interested in buying from a door-to-door seller, get everything in writing including price, warranty
and all conditions. Tell the salesperson that you will check it out and get back to him.

* Review the salesperson's offer thoroughly. Be aware of the total price of the goods or services, including tax,

any credit or financing charges and installation fees.
 Be careful about letting any person into your home and ask for proper identification before listening to a sales

pitch.
Read the contract closely and understand all terms before signing. Fill in or mark out blank spaces in the
_ contract.
+ Be wary of any offer that includes "referral sales.” A referral sale is when a seller offers to pay you a certain
amount of cash or promises a discount if you give him the name of friends who might buy his products.
e Don't make any payment hastily, especially for merchandise or services you haven't received. Once
salespersons leave your door you may never see them again.

CANCELING AN AGREEMENT

Georgia provides that you have the right to'cancel most credit contracts within three business days if the
seller personally solicited and presented the contract in your home. By law, door-to-door salespersons
must advise you of this cancellation period, and acknowledgment of it must be part of any contract you
sign. If you wish to cancel, the notice must be in writing; no special format is required. Any notice sent
by mail becomes effective when the letter, properly addressed and postage paid, reaches a mail box. A

cancellation may not be made when these circumstances apply:
* The buyer requested the seller provide the goods or services without delay because of an emergency;
o The seller in good faith made a substantial start toward fulfilling the agreement before the notice of

cancellation was given; or
» If goods are involved, the items cannot be returned to the seller in "substantially” as good a condition as when

received by the buyer.

In circumstances other than the one described above, a home solicitor must return any payment or trade-in
goods received from the buyer within ten days after the notification of cancellation. The seller also must
mark the word "canceled” on the contract.  If you cancel the agreement, the seller may request that you
return any delivered merchandise. The seller must pay for shipping. However, if the seller does not
request (within twenty days of when you cancel) that the goods be returned, then you may keep them.

2 M.L. King. Jr. Dr._« Plaza Level East * Atlanta, Georgia 30334-4600 * 404-656-3790 « FAX: 404-651-9018
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Most disaster victims will almost inevitably be dealing with insurers. The scope of this
topic is beyond this book, but the enclosed flyer from California helps illustrates the issue.
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INSURANCE INFORMATION FOR
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FIRE DISASTER VICTIMS
California Department of Insurance

John Garamendi, Commissioner

« AFTER DISASTER STRIKES

Call your insurance agent or other company representative immediately to report any loss.
If you don’t have your policy and do hot know the name of your agent or insurance company,
contact the bank or financial institutions that financed your home, business or vehicle. These
institutions generally require and keep records of insurance for property they finance.

If you know your company name, request from thém a complete copy of the policy,

including the declarations page and all endorsements.

Once you have your insurance policy, review it to determine the extent of coverages and

deductibles for each line (dwelling, other structures, personal property, loss of use, additional

living expenses) in which you havé experienced a loss.

If applicable, the declarations page will list additional coverages, such as guaranteed
replacement cost on your saucture, replacement cost on contents, and scheduled items of pcrsohal
property (usually for art, jewelry, silver, gold, coins, and specialty items).

If you have automobile physical damage coverage and you sustain damage to your vehicle,
you should file a claim with the insurance company that insures your vehicle.

« THE CLAIMS PROCESS _

After you contact your company, it has a maximum of 15 days in which to acknowledge
the claim, initiate an investigation, and provide you with claims forms, instructions and reasonable
assistance. (More information on insurer responsibilities and policyholder rights is included

below.) To process your claim for personal property, the company may request an inventory of the

- possessions you lost. A form is attached to assist you in complying with this request.

« PROTECTING YOURSELF IN THE CLAIMS PROCESS
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and speed settiement of your loss. If you do so, your insurance company and its representatives
will appreciate your awareness of the process and the laws and, in tum, provide better service.

« If your property is not safe for occupancy, keep all the receipts for all expenses associated
with your dislocation, such as emergency shelter, clothing and food. Thxs will be covered under
the additional living expenses portion of your policy.

« Keep a log of all phone cails and correspondence, make copies of all carrespondence you
send to your insurer, and take photographs of the damage to your property. Your company may
have pre-established guidelines for the settiement of claims. Ask your adjuster about them.

« If you have any questions about your coverage, don’t be afraid to ask the adjuster or
other company representative. The full extent of your coverage may not be immediately apparent.
For cxaxﬁplc, cmcrgéncy board-up, glass replacement and debris mmbvél are usually covered
under a property policy, and should be documented with receipts. However, only make repairs that
are necessary to protect your residence. Permanent repairs made without- consulting your insurer
may not be reimbursed. | ‘

« While your insurance company will estimate the cost of repairs or rebuilding, many
policyholders find it very heipful to obtain independent estimates for these costs. Before hiring a
public adjuster or private contractor, be sure to get 2 written estimate for the services to be
performed, when they will be ﬁnishcd and the cost. You may want to get references and contact
the Department of Insurance or the Contractors Licensing Board to check out the license status of a
public adjustor or contractor, respectively. Be careful not to sign anything without understanding
its full implications, as doing so may require you to pay ‘tho'usands of doflars utiin@nﬁonany.

« POLICYHOLDER RIGHTS UNDER THE NEW REGULATIONS

New regulations adopted by Insurance Commissioner Garamendi (The Unfair Claims
Settiement Practices chulaﬁons).cstablish strict deadlines under which companies must proodss
insurance claims. In addition to the previously explained initial deadline to provide forms and

assistance, companies must comply with these rules:

|
Y TR Y
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(i.e. the forms and other n_latcrial initially requested) from gpolicyholdcr, the insurer must accept
or deny tlhc'claihi, ot notify you that additional time or information is needed to reach a decision. -

« If the company requires additional time to reach a decision on the claim, it must
provide you with an estimate of the amount of time it will take and inform you of the status of your
claim at lcast every 30 days.

e —

« Immediately, but in no event more than 15 days after receiving a policyholder’s A

written communication requesting a reply, the company must respond in writing.... -

» Immediately, but in no event more than 30 days after the company accepts the

proof of claim, it must tender payment of the amount of the claim which is not in dispute.

Additionally, the regulations spell out requiremer;ts and prohibitions companies must apide
by in the processing of claims. For example, companies must put any claim denial in writing and
advise a policyholder of any applicable statute of limitations, and of his or her right to have the
Department of Insurance .review the claim. The regulations also prohibit unlawful discriminaticn
and company demands for immaterial information, low-'baﬁ offers, and lie detector tests.
« FAIR PLAN COVERAGE

The FAIR Plan is 2 non-profit insurance pool organized to provide basic fire coverage in

brush and other areas where fires often occur. Polic'>s issued by the FAIR Plan insure on an actual
cash value basis. The state Supreme Court has ruled that actual cash value is synonymous with fair
market value. Where t§m1 losses occur, it may be necessary to get a real estate expert’s opinion to
determine the property’s fair market value. Claims for pa;tial losses are adjusted on the cost to
rebuild, less the cost of depreciation. If you have your fire insurance coverage with the FAIR
Plan, you can begin the claims process by calling (800) 252-0089. .
« HOW THE DEPARTMENT OF INSURANCE CAN HELP YOU

If you have any questions regarding this infonnation,'nwd assistance in contacting your
insurance company, or want to formally file a complaint about a company or agent, you may call

the Department of Insurance toll-free hotline at (800) 927-HELP.

| —
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7. Landlord/Tenant

Disasters affect not only single family dwellings, but also rental properties. Consumers
may have to rely on the landlord to make repairs, and disputes can easily arise. Landlords in
unaffected areas near by may see an opportunity to take advantage of a sudden demand for their
units and attempt to dispossess existing tenants. It would make sense to review State law on this

subject and keep an eye out for problems.
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. - LANDLORD AND TENANT RELATIONSHIPS IN THE WAKE OF
: . HURRICANE HUGO*

1. MyHomels Destroved: What CanlDo?
Q. If my rental home is damaged so badly by the hurricanc that 1 canno longer live there, whatchoices do |1 have?
You may do onc of the following:
i. Remove your belongings and write the landlord a letter stating that you want to end your rental agreement.
ii. Trcat the agreement asif it were in effcct and move back inas soon asconditionsallow, prov_ided your home

is repaircd during the rental period. . S
iii. I the landlord fails to act in a rcasonably timely manncr to repair your home, you may suc o ask a judge

to order the repairs.
2 Do | Have To Kecp Paying Rent {1 Can't Live At Home?

Q. If I want to keep on fcming my home, but can't live in it now, do I have o pay rent?

A No, you don't have to pay rent if you can't live in your home.

Q. But, can't lhg landlord end the rental agrcémcnl becausc I don't pay rent?

A No, if your home can't be lived in, your unit has no rental value. You have no duty lo f)ay cven though your
rental period is running. :

- Q. .:Bul. z;f ter the rental period (month-to-month, year-_l:o-ycar, ctc.) is over, can't the landlord refuse to renew my

case . .

A The landlord may try to cause you to lcave cither by not renewing your leasc or by increasing your rent for
above market rates. :

Q. Is there anything I can do to try to stop those things from happening? . '
A. Yes. You canask a judge to decide that a landlord is retaliating against you for not paying rent. The la.ndlord
has no right to collect if your home cannot be lived in. After hearing everything that has happendcd in your

case, a judge or a jury would decide if the landlord retaliated against you unlawfully.

Q. What shouid I do to go to co.urt?

Get a lawyer. But also make sure you let the landlord kno{\} as soon as possible that you want to move back
in, but don't expect to pay rent until your home can be lived in.

*.  Thispaperisintended to inform the public about the general rights of tenants. DONOTACT
ON THE INFORMATION DISCUSSED HERE WITHOUT TALKING WITH A LAWYER ABOUT
YOUR SPECIFIC CIRCUMSTANCES. '



[image: image45.png]Can IRent Just Part OF My Home?

Q I can only use part of my home, what choices do I have?
If the use of your home is extremely limited, you may do one of the things listed in the answer Lo number "
1. If your home has not been condemned, you may continue 10 live in the part that is not badly damaged.

e

What do I do about my rent if I live in part of my home? .

 If you can only use part of your home, you only have to pay for the value of the part you use.
How do I know how much to pay?

Ty to reach a fair agreement wuh yoﬁ landlord.

What if we can't agree? '

ol = < = B S =

You can do one of the following:

i. Pay only what you believe is a fair and reasonable rental price, and get a lawyer 10 present your casc
when the landlord takes you to court for nonpayment of rent.
~ ii. Pay what the landlord asks and sue in couirt 10 ask a judge to reduce the rent and order the landlord to

return your overpayment.
v i ibl 2 ?
Q. Even though my home is 0.k., what are my rights i I can't use the premises?

A. If the hurricane has caused the premises to be damaged badly (for example, outside stairs arc badly
. damaged; trees and fences have fallen all over your yard; your parking lot, driveway, or garagc has been
" destroyed and you have no place to park, etc.), you may have the same rights as tenants whose homes
have been damaged so badly that normal use and occupancy has been *substantially impaired.” These
rights are explained above,

A

l’i D IQ 11 S » D 0 B l’?

Q. If I want to end the lease and move, what do I have to do to get back my security deposit?

>

If you are moving because your home has been badly damaged, you should let your landlord know in
writing you want (o end the agreement within a week after you move. You should, in the same Ictter, tell
your landlord you want your security deposit. The landlord has to return your deposit within 30 days or
give you a written explanation of why he is keeping it.

Can li\c landlord kecp my déposil because I don't stay for my full leasc period?
- . ot RN . . . T . .
No, not if you are leaving because your home has been badly damaged.

What can [ do if the landlord does not retum what I believe he should?

-

. -You should file suit, but should get a lawyer before doint so. If the landlord wrongfully keeps your
deposit, the court can make him pay your attorney's fees. oo P S

> O > P

SEEESERE

Prepared by Stuart M. Andrews of the Nelson, Mullins, Riley & Scarborough
Law Firm in cooperation with the South Carolina Dgpartment of Consumer
Affairs. For more call 1-800-922-1594 (toll free 1n sC).
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South Carolina Department of consumer Affairs
- Steven W. Hamm, Administrator and Consumer Advocate

FOR IMMEDIATE RELEASE

Columbia, SC  --- Steven W. Hamm, Consumer Administrator/

Consumer Advocate of the South Carolina Department of Consumer
. Affairs announced that citizens living in apartments or other

dwellings where they are paying rent have some recourse if the home

in which they are living was badly damaged durzng the hurricane.

Hamm said that if you want to keep.renting your home, but can't
live in it now, you may not have to pay rent. If the unit cannot be
lived in, then it has no rental value and the landlord may not be
able to enforce the rental agreement if you do not pay rent. Hamm
noted that it was important for tenants +to work with their
jandlords as much as possible during these difficult times.

Hé offers the following optionms if your home is uninhabitable:
(1) remove your belongings and write the landlord a letter stating
that you are terminating your tenancy; (2) treat the agreenént as
if it were in effect and move-back in as soon as conditions allow,
provided your home is repaired during the rental period or; (3) if
you have moved out of your home but still prefer to continue your
lease lf riecessary repairs are made make sure you let the landlord
know as soon as possible that you want to move back in, and that
-MORE~

P.0. Box 5757 Call (toll free) Brandolyn Clanton Pinkstc

Columbia, S.C. 29250 1-800-922-1594 - - Dir., Public Informatis
’ (803) 734-9462 and Educati



[image: image47.png]you don't expect to pay rent until your home can be 11ved in. If
Jou have to file suit or if the landlord threatens to sue you, you
should contact an attorney.

If you can only use part of your home, you only have to pay

rent for the value of the part that you can use. Tfy and reach a
fair agreement with your landlord, put if you can't, write the
landlord and tell him or her what is wrong with the home and offer
to pay what you believe to be the fair rental valve. If you and the
landlord cannot agree on what is fair and reasonable, get a lawyer
‘to present your case when the jandlord takes you to court for
non-payment of rent. You can also take the landlord to court for
failure to fulfill his of her duty to maintain the home under the
rental agreement and ask the judge to set a fair rental value for
1 home.

If your home is livable, but the hurricane caused the premises
of your home severe damages (outside stairs damaged, trees and
fences have fallen all over your yard, or the garage has been
destroyed and you have no place to park, etc.) you may have the
same rights as tenants whose homes have been severely damaged lf the
normal use and occupancy has been substantially impaired.

Hamm also said that if you are moving because your home has
been badly damaged, you should let your landlord khow in writing
that you want to end the agreement within a week after you move and
that ydu want your security deposit back. Be sure to include the
address where you want your deposit sent. The landlord cannot keép
‘our deposit if you are leaving your home because it has been badly

-MORE-



[image: image48.png]damaged. If the jandlord does not return your deposit, Yyou should

get a lawyer and file suit. If the l1andlord wrongfully keeps your

deposit, the court can make him pay three times the amount

wrongfully withheld and your attorney's fees.

-END-
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Disasters may affect the public safety of the public water system. In those situations
consumers may fall prey to a variety of scams pitching water testing or purification systems.
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FLOODING AFTERMATH: WATER-TESTING SCAMS
In the wake of recent water-cafety concems caused by flooding,
the Federal Trade Commisslon and lowa Attorney ananl Bonnle
Campbell are warning consumers not to fall for water-testing
scams. Fraudulent firms may try to sell you cverpriced or useless
water-treatment devices by offering to test your water for free.
It you're on a public water system, your local water-utility office can
tell you about water-safety problems and what to do. The heaith
department can answer questions about private wells. If the seller
claims the water treatment device can remove contaminants, don't
buy until you find out if the seller Is properly registered and the
treatment system Is properly certified with the lowa Department of
Public Health. Don't jecpardize your heaith by drinking unsafe
water a "con artist* told you would be "safe” for you and your family
to drink. |
CONTACT ATTORNEY GENERAL BONNIE CAMPBELL'S .

CONSUMER PROTECTION HOTLINE FOR MORE INFORMATION
ON FLOOD SCAMS: 515-281-5926 OR 1-800-374-5437.

SOURCES: FTC Brochures titied "Buying a Home Treatment Unit’
and "Water Testing Scams"’
lowa Department of Public Health Brochure titied
*Residential Water Treatment Systems"

7/15/93
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Floods and hurricanes are among the most typical and wide spread types of disasters.
Information about these disasters is contained in this section (although you will find pertinent
items throughout this notebook) . Many of the Gulf Coast States have formed an Alliance to
prepare for and deal with hurricanes. Materials from the "Operation Nail Down" group are
enclosed. Following that are a variety of materials that address different flood or hurricane
issues. The Illinois Attorney General’s office prepared a booklet for training attorneys who
volunteered to help with disaster relief during the 1993 Mississippi River flooding. It covers a
wide range of common disaster issues.

Be aware that there is an excellent book called "Repairing Your Flooded Home" that was
produced by FEMA and the Red Cross. At 56 pages it is too long to include here, but the cover
and table of contents are included. You can obtain a free copy and reproduce it. Contact either
FEMA or the Red Cross.
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Gulf Coast Attorneys General
Disaster Alliance

OPERATION
NAIL DOWN

Richard P. leyoub
Attorney General

Operation Nail Down’s mission is to
enhance disaster-related consumer protection
education and enforcement throughout the
Gulf Coast by: :

¢ creating a computerized information
network

4 publishing a quarterly “Wanted List”
which profiles various disaster-related
scams in the region

4 developing strategies to disseminate
information to the public in disaster areas

¢ coordinating the enforcement of laws and
the prosecution of scam artists who travel
from state to state

¢ establishing zero tolerance for price
gouging and other disaster-related frauds

HAMMER IT HOME!

Have the right tools when disaster strikes!

¢ Ask contractors for copies of their general
liability and worker’s compensation
insurance.

¢ Check identification and references.

¢ Don’t give money up-front.

¢ Deal with reputable people in your
community.

¢ Call your local BBB or police department
if you suspect a con artist.

To report consumer fraud or for more
information on fly-by-night contractors,
bogus charities, price gouging, advance fee
loan scams, job opportunity scams and con
artists acting as public officials, call our:

CONSUMER INFO-LINE

Information,
Complaints,
Tipst  1-800- |
- 351-488 |

Toll Free
24 Hours

Richard P. Ieyoub
Attorney General

This public document was published at a votal cost of $155.20. Fifteen
hundred (1,500) copies of this document were published in this printing
at a cost of $85.00. This document was published by the Louisiana
Department of Justice for consurner education, under the authority of
the Division of Administration, in accordance with the standards of
printing of statc agencies pursuant to R.S. 43:31.
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WHEREAS, hurricanes, floods, tornadoes and ice storms wreck havoc on the Gulf Coast
states, causing Jevaslaling natural and financial anmage. Natural disasters also spawn

opportunists who prey on pecting in fraudulent sch , robbi ¢ them of

hard earned dollars; aad

WHEREAS, it is recognized Ly the Attorneys General of the states of Louisiana, Texas,
Mississippi, Alabama and Florida that the role of Consumer Protection in the wake of a
natural disaster is vital in protecting the puule from con-artists who seek to take
-Jvnnhge of disaster viclims; and

WHEREAS, con-sch duri g disast range from ﬂy-l’y-niglit contractors, charity
scams, price-gouging, cleanup services and auto repairs, Lo con-artists presenting
themselves as puHic officials. Con-artists are experts at exploi!ing consumers’ weaknesses

at this difficult time; and

WHEREAS, it is rccognizccl l)y the Altorneys General of the Gulf Coast states that quicL
action and team work on the part of law enforcement is essential in preventing and
eli.minaling these scams, and our strength in eoml:ali.ng the types of scams that emerge
from disasters lies in the al’n.lxly to communicate and caoperate as law enforcement

agencies.

BE IT RESOLVED, on this eighth day of July 1996, the Attorneys General of
Louisiana, Mississippi, Texas, Alsboma and Florida form the Gulf Coast Disaster
Alliance known s OPERATION NAIL DOWN. The mission of OPERATION
NAIL DOWN is to enbance disaster-related consumer protection education and
enforcement throughout the Gulf Coast by creating a computerizecl information petwork,
namely s World Wide Web site, Ly pul;lislﬁng a "Wanted List” which Proﬁln various
dissster-related scams in the region; l’zy Jeveloping strategies to disseminate information to
the pul:].ic in disaster areas; Ly coorclinaling enforcement of laws and prosecution of scam

artists who travel {rcm state to state; and Ly eltal:lill'xlng zero tolerance for price gouging
an ) disaster relal auds.

P.IEYOUB
torney General of Lovisiana

ékoaésm‘ B%’I’I‘ERWORTH; MIKE MOORE

Attomey General of Florids Attorney General of Mississippi
Do Aot '
DAN MORAYES » FB/SESSIONS

Attorney General Alsbama

Attorney General of Texas




[image: image56.png]Aunorney General Dan Morales
State of Texas

P.O. Box 12548

Austin, Texas 78711-2548

Consumer Protection 1-800-621-0508

Attorney General Richard Ieyoub
State of Louisiana

P. Q. Box 94005

Baton Rouge, Louisiana 70804
Consumer Protection 1-800-351-4889

Attorney General Mike Moore
State of Mississippi

P.O. Box 220

Jackson, Mississippi 39205-0220
Consumer Protection 1-800-281-4418

Antorney General Jeff Sessions
State of Alabama

11 South Union Screet

Montgomery, Alabama 36130
Consumer Protection 1-800-392-5658

Attorney General Robert Butterworth

State of Florida

The Capirol

PLOI

Tallahassee, Florida 32399-1050
Consumer Protection (904) 985-4788

OPERATION NAIL DOWN
Gulf Coast Actorneys General Disaster Alliance
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Dlinois Office of Public Informatian - August 1983
Envirenmenta) : 2200 Churchill Road
Protection Agency Springfieid, IL 62794-8276

When the Cleanup Begins

Dealing with Flood
Garbage and Water
Concerns

Flood waters are receding but debris remains that can cause serious pollution problems and result in ill
health effects.

The Iltinois Environmentnl Protection Agency has developed his brochure (0 outline what you can do
{0 ensure that the waste and debris remaining from the great flood of 1993 is disposed of in & safe and
environmentally sound manner, _

Please follow these guidelines 1o dispose of the flood wasts. Any questions about which materials can
be landfilled, burned, or recycied will be answered promply by calling:

Landfilling waste - 217-524-3300 Open buming waste - 217-782-2113

Household hazardous - 217-785-8604 ' Outdoot chemical - 217-782-3637
wastc _ _ contamination

Irmmediaie emergency - 800-782-7860

Recycling Flood
Waste

Sand and sandbags can he recycled for other household and industrial uses, or they can be used as fill
for roads and holes, Cammon sense should be used. For example, sand that may have come into contact
with sewage should not be used in children’s sand boxes. Please remove bags sqewn about the flood
area, they can cause a serious pollution problem if they are not disposed of properly.

Household applinnces, also known as “white goods,” can be recycied by taking them to a local scrap
dener, who will remove poteatially dangerous components. For information on scrap gealers in your
areq check the yellow pages or call a local appliance retailer.

The IEPA plans to provide free handling and recycling of damaged metal appliances &t several locatons
afier the flood waters recede. 1f ocal serap metal dealers are not available 1o properly remove the
potentially dongerous components, which include Freon and mercury switches and PCB capacitors,
please deliver the inoperable metal appliances to the IEPA collections siies. Specific locations and
other necessary details will be pravided when clean-up needs are determined. Please do not dump
these items along roadsides, in ditches, or in crecks.

Tires also must be disposed of property. Many tire deajers will take hack used tires. Consult your local
tire retailer or call the IEPA at 217-782-6760. Used tires should never be burned.

Household
Hazardous Flood
Waste Disposal

Housshold hazardous waste products should be dispased of properly to avoid health and pollution risks.
Tbe IEPA plans o offer free disposal of unusable houschald chemical pollutants in the flood areas after
the flood waters substde. Until then, please store the unusabie products in 8 safe location.

The location of the IEPA special coliection sites and other details will be provided when clean-up needs
are determined. The following are just a fcw examplcs of common hazardous household products.
Thesc contain the same chemieals found in industrial hazardous waste and must be disposed of
properly: weed killer, paint. drain cleaner, motor oil, fuel solvents, and insect poisons. Plense review
the expanded list on the last page of this fact sheet,

(Continued on reverse)

Pmiteq on Recycied Paper
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' . Wastes From the Flood and What to Do with Them

Recycle  sand sandbags tires
Dispose at [EpPA bousehold appiionces metal polishers moth balls
Collection Sites “white goods" - insest poisons oven cleaner
antifreeze air freshenery and deodorizzars silver cleaner
paing camet and rug cleaners - tollet bow! cleaner
paint thinner ceramic tile cleaners Ppool chemicaly
prescriptions disinfectanig angd germicides window clesner
lawn chemieals umxumxnnduﬂpnz : ) aerosal products
drain clenner _ wood preservatives
motor of] ‘ fumiture polish
Landfily sand, sandbags " grain fumiture
shingies animal feed *housedald appliances
insulation food mezal debris
a0imal carcasges campet machinery
Burn tree limbs agriculuml waste - bags ors
, brush canons, dry bedding,
2:2' m: bm""m'"; natural wood or plant dehris €rop residue
elow, you must firss
~ONGct the [EPA ar
17.782.2113. A permis '
‘ay be required * Household appliances must have hazardous chemical components removed before they

For addltiona] Noad-related or cenvironmental information call the IEPA Office of
Public Information 81217-782-5%452.

ted by Authority of
State of INinois
83 23571 2500

- T et 7t
TN e e
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Sealed Drum and
Propane Tank
Disposal

Sealed drums with unknown contents should not be handled by untrained persons. Pleass notify the
[EPA Emergency Response Unit at 217-782-3637. To disposc of propanc tanks, contact the Dearest
propane distributcs. Propanc tnks have scrial numbers that will allow for identification of ank

owners and locations.

Landfilling Fleod
Waste

You may dispose of the following items in your local landfill: sand, sandbags, plastic shesting.
shingles, insulation, animal carcasses, grain, animal feed, food, carpet, furniture, metal debris and
machinery, houschold appliances®.

* Although appliances can be disposed of in landfills, components on the appliances that contain
Freon, mercury, PCDs and other hazardous chemicals must first be removed by licensed professionals,
The IEPA strongly recommends that houschold appliances be recycled throuph & local scrap dealeror
delivered to an IEPA collection site.

Burning Flood
Waste

Individuals may safely burn tree Limbs, brush, natural wood or plant debris, agricultural waste —
bags, cartons, dry bedding, and crop residue.

If you want 10 burn macerials that are not on this list, you must first contact the [EPA at
217.782:2113. A permit may be required and & simplified permnit application iy available.
However, local restrictions on open burning may apply ond should be considered before burning
waste, '

When you bum waste, please take the following steps:

o Coordinale the bum wilh the local firc station.

o Conduct the buming when the wind is blowing eway from roadways, railrood tracks,
airfickls, and populated areas, ‘

® Supervise or provide supervision oa site of the bum location.

® Avoid exposure (0 the smoke from the fise.

@ Plense bum between 9:00 a.m. and 6:00 pm. to achieve the best natural dispersion of
smoke. .

Please DO NOT BURN asbestos containing materials, used tires, shingles, insulntion, plastics, plas-

tic sheeting, wood painted with lead paint, household or hazardous chemicals, Those materinls can
cause serfous pollution and health effects {f burned.

Drinking Water
Concerns After
the Flood

Be sure 10 listen to special announcements about local boil orders that may be in effcct. If a local
advisory is Issucd, the safest route is to drink bottled water or juices. If you must use water during
boil order conditions, it must be boiled vigorously for at least five minutes,

Water used to make ice, brush tzeth, or wash dishes slso must be bolled.Private water wells shoutld be
pumped out, allowed to recharge naturally, disinfected with bleach, and tested before drinking or
coaking.

Your local public health deparonent or the Niinols Department of Public Health regional office will

provide you with information and assistance in testing your well. Should specinl testing of waler
supplies for pesticides or other mmmmgmnmm.mmmuumwmumwm
TEPA. .

R AT i e s



[image: image60.png]ILLINOIS ENVIRONMENTAL PROTECTION AGENCY

HEADQUARTERS:

Bureau of Land

Field Operstions Section

2200 Churchill Road

P.O. Box 18276

Springfield, lllinois 62794-8276
217/782-8780 :

REGIONAL OFFICES:

Region 1 - Rockford

4302 N. Msin Street
Rockford, IL 61103
815/867-7404

Region 2 - Maywood
THE INTERCONTINENTAL CTR.

1701 First Avenus/Suite 600
Mavwaad lllinnia RO1R3

Region 3 - Pecria
5418 N, University Avanua

Baoria, lllingie £1814

309/693-6462

Region 4 - Champaign
2125 S. First .
Champaign, lllinois 61820
217/333-8361

Region § - Springfield
4800 S. Sixth Strest
Springfield, illinols 62706
217/786-6892 :

Region 6 - Collinaville
2009 Mall Street
Callinavilla, {llinola 82234
618/346-8120

Region 7 - Marion
2300 West Main Streat
Marion, lilinols 62359
€18/987-4393

C e e m—— .

HEADQUARTERS:

Bureau of Air

Fisld Operations Saction

2200 Churchill Road

P.O. Box 19276

Springfield, lllinois 62794-8278
217/785-2011"

REGIONAL OFFICES:

Region 3 - Peoria -

B416 N. University Avenue
Pagaria, lilinois 61614
309/693-5461

Reglon 5 - Springfield
4500 S. Sixth Street
Springfleld, lilincis 62708
217/786-8329

Region 6 - Collinsville
2009 Mall Street
Callingville lliinnie £2234

618/346-5120 i

Region 7 - Marion
23035 Wast Main Streat
Marion, lllincis 62958
618/887-4371

il
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W’azthering the S torm

Hotels, motels and

apartments

ATTENTION! OWNERS AND

MANAGERS OF RENTAL UNITS
There is NO atmospheric disturbance which combines
duration, size and volume more destructively than a
hurricane. The driving winds, torrential rains and lethal
storm surge combine to threaten coastal and intand
communities each year. The public must be appropri-
ately wamed and adequately prepared 1o survive these
storms.

We realize that you, as an owner or manager of rental
units, have a great concem for the satety of your
tenants or guests as well as the protection of the
property you control. Therefore, we offer the following
suggestions:

FOR TENANTS:
*East of the Intracoastal Waterway there is mandatory
evacuation in any category of hurricane.
*When a hurricane evacuation is declared, tenants or
guests must seek shelter outside of the evacuation
zone. Provide directions to the nearest Red Cross
refuge and direct residents to leave early when the
opening of the shelter is announced.
*Assistance is availabile for frail, elderly or handicapped
tenants who have no transportation: cali 357-6402.
Tenants should register early before any threat of a
storm.

PREPARE THE BUILDING

AND GROUNDS
*Remove fragile objects from wall sheives. Store them

in closets to safeguard them from the storm's vibrations.

*Check and close all faucets.

*Unplug all electrical appliances from wall outlets. Dis-
connect television antennas from the sets.

Close and lock all windows. Draw blinds, shades, and
draperies.

CONTINUED ON BACK OF CARD

Hotels, Motels & Apartments (Continued)

*Place folded towels on the window sills to absorb

~ leaking water.

*Wedge patio doors so they cannot be tom off.

*Remove outdoor fumniture, container plants and decora-
tive objects from patios, terraces, verandas, and
porches. Store them inside so they will not become flying
missiles. :
*Test the generator regularly, so it will be availabie for
emergencies.

*Check all equipment for readiness: fire extinguishers,
first aid kits, tools, etc.

*Install shutters (commercial type, plywood or masonite).
Check fasteners to make sure they fit snugly against the
wall.

Broward County Commission 12
Scott I. Cowan « Suzsnne N. Gunzburger » John P. Hart » Lori Nance Parrish
Syivia Poltier  John E. Rodstrom, Jr. » Gerald F. Thompson
Emergency Preparedness Division
115 S. Andrews Avenue, Fort Lauderdale, FL 33301
Phone (305) 791-1090 « TDD (305) 357-6158

An equal opportunity employer and provider of services,

minority, female, disabled, veteran.
This public document was promuigated at a cost of $20.00, or §.020 per
copy, 1o inform residents about hurricane preparedness.
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Preparing the outside of

a commercial building

SHUTTERS

*Install shutters over glass doors and windows (it
available)—at least on the first fioor.

*Check shutter fasteners early in the season and
replace if necessary.

*When commercial shutters are not available, use
protective material, such as 1/2 inch plywood or
masonite.

*Make sure shutters or boards are flush against the wall

and tight. Any movement will allow the winds to rip them
off.

DRAINS
*Check roof drains to ensure that they are clear and
able to drain off the heavy rains.

*Clogged drains can cause the roof to collapse from the
weight of accumuiated water. Water leaks could occur,
damaging the building interior. ,

«Clean out roof gutters, drains and downspouts to
prevent accumulation of rainwater in elevator shafts.

SECURE DOORS AND YARD

*Secure doorways on first floor from fiood waters by
applying sandbags, air conditioning duct tape or heavy
plastic sheeting.

*Check storage yard for materials that may blow
around. Secure any items that cannot be brought
inside.

*Secure building signs.

*Bring inside any potted plants or decorative objects
which could be blown about by hurricane-force winds.

*Lash dumpsters or large trash containers (one or two
together) with rope or chain, and check the wheels.
Containers may be secured to a telephone pole.

CONTINUED ON BACK OF CARD

Preparing Commerical Bulldings (continued)

*Secure all vent hoods, exhaust louvers, etc., from wind
and rain.
*Disconnect television set and then lower antennas on
roof.

EMPLOYEE CONCERNS
+Clarify employee status during the storm. If employees
are off-duty, what type of pay will they get for clean-up
work?
*Who will act as substitute supervisor (if needed)?
*if business phone is out, provide altemate phone
numbers.
*I plant is closed down during the storm, security guards
may be necessary.
*Provide the security team with a battery-operated radio
to obtain current weather information and other emer-
gency information.
*Advise local police if the building will be empty of
people, or it security people will be employed.
*ln a multi-tenant building, appoint a security team to
coordinate hurricane preparedne: < efforts.

Broward County Commission “
Scott |. Cowan « Suzanne N. Gunzburger = John P. Hart » Lon Nance Parrish

Sylivia Poter « John E. Rodstrom, Jr. » Geraid F. Thompson

Emergency Preparedness Division
115 S. Andrews Avenue, Fort Lauderdaie, FL 33301
Phone (305) 791-1090 « TDD (305) 357-6158
An equa! opportunity empioyer and provider of services,
minority, temale, disabled, veteran.
This publc document was promuigated at a cost of $20.00. or $.020 per
copy. to inform residents about humcane prepacredness.
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Preparing the inside of

li

a commercial building

PREPARING FOR A HURRICANE
*Take pictures of your building (interior and exterior)
before and after a hurricane to aid in insurance claims
or tax credit.

*Make sure all emergency supplies are in order (fire
equipment, first aid supplies, etc.). Replace taulty items.

*Repair any leaking ceiling, walls, doors and windows.
Fix any leaks in the elevator machine room ventilation
system.

*Test and service the building's emergency power
generator under load. Testing under ioad ensures a
generator's good operating condition and availability
during emergencies.

SECURE WINDOWS AND DOORS
*Close and lock all windows. Draw shades, biinds or
drapes across the windows.

*Place folded towels on window sills and inside the
bottom of doors leading to the exterior to absorb any
leaking water.

*in the absence of shutters on window paneling,
crisscross the glass area with strips of two-inch-wide
masking tape placed 10 - 12 inches apart on the inside
of the glass area on the first floor ievel.

EQUIPMENT AND SUPPLIES
*Disconnect all electrical appliances and equipment to
prevent damage from power surges or blown transform-
ers. Tum off office machines, coftee makers, television
sets,

*Safeguard company records and important papers.
Make duplicates or store the papers in a bank. Move all
records away from the windows. Place files on top of
counter tops or on top of file cabinets—away from flood
waters. Cover important papers with large plastic bags
or vinyl sheeting for additional security.

CONTINUED ON BACK OF CARD

Preparing Commerical Buildings (continued)

*Check and close all water faucets.

. ELEVATOR CARE—Before the storm

Do not use elevators during a hurricane!

*Park elevator at the top floor to avoid damage to the top
of the car. Keep flood waters from reaching the operatmg
panel and electrical devices.

*Pyll disconnect switches in machine room. Close anq
lock the door to prevent the elevator from running during
the storm.

*Check elevator pit for flooded condition. Rising ground
water can cause shorts when the elevator is running.

ELEVATOR CARE—After the storm
*Emergency repairs to elevators may be delayed due to
inoperative telephones or mechanics stranded by
flooded and unsafe roads.

*Prior to starting up an elevator after a hurricane,
carefully check all electrical equipment, hoistways and
the pit.

*Wait until a certified inspector approves putting eleva-
tors back in service.

Broward County Commission 3
Scott |. Cowan « Suzanne N. Gunzburger « John P. Han « Lori Nance Parnsh
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Preparing commercial

nurseries for hurricanes

Long Range Preparation

The greenhouse should be constructed to meet the
Standard Building Code or the South Florida Building
Code.

SUPPLIES TO KEEP ON HAND
sMaintain a surpius of shade cloth.
*Purchase or lease a generator. Electrical power for fue! and
imgation pumps may be out for several days.
*Keep a supply of fuel for generator and motor vehicles.

*Have fire extinguishers and first aid kits ready, and train personnel
how to use them.

THINGS TO DO
Prune trees in and near the nursery to offer less resistance to high
winds.

*0Open the drainage ditches to help remove flood waters.
sCrown the growing beds.

Short Range Preparation
«Tune in to focal radio station for hurricane location, speed and
direction of movement.

*Designate nursery crews to begin preparations for the storm. Allow
crew members to secure their own homes first,

«Check availability of generator, fue!, hand fuel pump, and surplus
shade cioth.

PREPARING PLANTS
*Move plants from low areas to prevent damage by fiood water.

Lay container grown plants in one direction DOWN the row, NOT
across the row.

*Remove large container-grown plants from benches.

*Transport valuable plants to a warehouse for storage or fill trucks
and trailers with valuable plants. Close doors securely and park
trucks alongside the building.

CONTINUED ON BACK OF CARD
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Preparing Commerical Nurseries ( continued)

OTHER PREPARATIONS
*Remove shade cioth from shade structures and store indoors.

*Remove or nait shut doors to shade structures.
«Open or remove doors of glass greenhouse to prevent a vacuum.
sRemove all debris which could be blown against the greenhouse.
«Securely anchor the nursery sign or remove and store it inside.
+Store inside any items that might blow away.
«Tum off propane and nature gas.
«Shut off electric power to avoid surges which could damage {ans,
pumps, etc.
«Store business records above water level (al least two feet) in case
of flooding.

Post-Hurricane Measures

CARE OF PLANTS
*Replace shade cloth to prevent plants from sunbumning in shade
structures.

*Setup container plants and straighten up field grown plants.
*Remove plants from standing water.
*Wash salt from foliage.
*Leach soil with fresh water.
*Prune or discard severely damaged planis.
THINGS TO DO
*Replace greenhouse doors and coverings.
«Clean up debris.
sMake necessary repairs to structures.
*Resume normal operations as soon as possible.

UPDATE HURRICANE PLANS
<Evaluate effectiveness of hurricane preparations.

*Revise plans for future hurticane preparations.

Broward County Commission 16
Scott . Cowan « Suzanne N. Gunzburger * John P. Hart « Lon Nance Parnsh
Sytvia Poitier » John E. Rodstrom, Jr. « Gerald F. Thompson
Emergency Preparedness Division
115 S. Andrews Avenwe, Fort Lauderdale. FL 33301
Phone (305) 791-1090 « TDD (305) 357-6158

An equa! opportunity employer and provider of services,

minority, temale, disabied, veteran.
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WHAT TO DO WHEN YOUR
HOME FREEZER STOPS!
To keep food from spoiling if your home freezer stops
running, you can take several Steps: - e
. *Keepthefreezerciosed. - _ _ - - - ____ . -
*Move the food 1o a locker plant.

*Add dry ice if you can get it. To prevent bums, wear
gloves when handiing the dry ice.

HOW LONG THE FOOD IN YOUR FREEZER
WILL STAY FROZEN DEPENDS ON...
*The amount of food —a freezer full of food will stay
cold many hours longer than a treezer only one-quarter
full.
*The kind of food—a freezer tult of meat stays colder
longer than a freezer full of baked goods.

*The temperature of the food—the colder the food, the ‘
longer it will stay frozen.

*The size of the freezer—the larger the freezer, the
longer the food will stay frozen.

*The freezer itselt—a well-insulated freezer will keep
. food frozen much longer than one with little insulation. -

FREEZER-LOCKER PLANT STORAGE
*Make prior arrangements with a freezer-locker plant to
handie any of your emergency food storage.

*If your freezer stops working, call the plant to see if itis
Operating and has room for your food.

*Rush your food to the locker plant, wrapped in plenty of
newspapers and blankets, or stored in insulated boxes.

DRY ICE ~ :
*H available, dry ice (solid carbon dioxide) can be used !
as an emergency refrigerant. :

*The temperature of dry ice is minus 110°F. This can

' CONTINUED ON BACK OF CARD -
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Home Freezers (Continued)

cause a severe bum, so avoid any contact with the
skin—use gloves or paper to handie it.
~ *Put dry ice in the freezer cabinet. You can insulate the
- cabinet by covering it with blankets. To improve the
insulation, tuck crumpled newspapers or packing
materials under the blanket, against the freezer.

Tt IF THE FOOD THAWS — T

*Partia! thawing and refreezing reduces the quality of o

. foods, particularly fruit, vegetables and prepared foods.

Red meats are less affected. I

*You may safely refreeze foods that have thawed if they
contain ice crystals or if they are still cold. Foods

“warmed to 40°F are not fit to be refrozen.

*Meats and poultry become unsafe to eat whgn they
. start to spoil. Examine food that has thawed: if the color
or odor is quest_ionable, dispose of the food.

" *You cannot tell by the odor whether vegetables.. -
shellfish and cooked foods have spoiled. Bacteria
muttiply rapidly in these foods, so don't refreeze any of
these foods when they have completely thawed.

" Do not use melted ice cream!

REFREEZING FOOD .
*When you refreeze food, do i quickly. Tum the adjust-
able knob to the coldest position.

*After the food is frozen, retum the temperature control
to its usual setting.

*Get a quick refreeze by taking the food to a .con.\merc»al
locker plant to be chilled to 0°F before retuming it to

. your home freezer. Wrap the food well with newspapers

and biankets before transporting it to and fromthe - -~
freezer plant. . .

Commission n
Swnl.Cmn-Su:mrgm-Joth.m-un Nance Pamsh
Sytvia Pottier « John E. Rodstrom, Jr. » Gerald F. Thompson
ncy Preparedness Division
115 mckymp:m Lauderdale, FL 33301
Phone (305) 781-1090 » TDD (305) 357-6158 i
An equal opportunity employer and provider of services, i
. minority, female, disabled, veteran. . )
This public document was promuigated at a cost of $20.00. or $.020 per
©copy, to nform residents about hurmcane preparedness.
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Caring for pets and

1
animals in a hurricane !
|

PETS
If you remain at home during a storm . . .

*Remember that the noise of a storm can frighten a
pet. So, if possible, keep the pet within sight of the
tamily

*Keep a good supply of newspapers for your pet's
sanitary needs. For easier cleaning, keep the pet in
a bathroom, utility room or enclosed garage.

*Feed your pet moist or canned food to preserve
water.

If you need to evacuate your home . . .
*Shelters will not take any kind of pet!

*Leave your pet with relatives or friends, or board
your pet in a kennel.

*if you leave your pet behind at home, leave the pet
in a bathroom, utility room or enclosed garage.
Leave plenty of food and water for at least one day.
If you leave the pet in the bathroom, disinfect the
toilet bowl, flush well and leave the lid open—your
pet can drink water from the bowi.

*Make sure your pet is wearing an identification tag.

FARM ANIMALS
*Provide shelter (a shed or barn) for larger animals,
such as horses and cows. Provide them with plenty
of water and food. !

i Broward County Commission . 2h .
. Scott |. Cowsn » Suzanne N. Gunzburger « John P. Hart » Lori Nance Pams
Sytvia Poitier « John E. Rodstrom, Jr. » Gerald F. Thompson
Emergency Preparedness Division
115 S. Andrews Avenue, Fort Lauderdale, FL 33301
Phone (305) 791-1080 « TDD (305) 357-6158
An squal opportunity employer and provider of services,
minority, female, disabled, veteran.
This public document was promulgated at a cost of $20.00. or $.020 per
copy. to inform residents about hurricane preparedness.
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Swimming pools

+ & patios

" PREPARING THE POOL
*Do not drain your swimming pool. Draining increases
the possibility of your pool popping out of the ground.
Also, the pool water will protect the finish of your pool
from blowing sand and debris.
*Add extra chiorine to the poot to prevent contamina-
tion.
*Tum off electricity to the poo! equipment: pump, motor,
chlorinator and lighting.
*Protect the filter pump (if exposed) with a waterproof
cover. Use a plastic garbage bag or canvas bag and tie
it securely.

AFTER THE STORM
*Remove wrappings from the pump and check it for
tiooding. If the pump is flooded, call your service com-
pany to repair it.
<Lower water leve! to normal for proper skimming
action.
*Clean your pool thoroughly to prevent debris from
staining the pool.
*Balance pH of water and superchlorinate.

*Run your filter until the water clears.

SCREENED PATIOS
Screening structures are built to the South Florida
Building Code and they can withstand winds of 75
m.p.h. The screening “gives” with the wind.
To save the structure:
*Pull out the spline from the screening. The spline is a
round, gray piece of plastic securing your screen to the
tramework of the structure.
*Take out the screen panels on each side of the patic.
After the storm, you can replace the spline with the
help of an inexpensive tool.

Broward County Commission 7
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Boat owners

Pre-hurricane preparation

«Check your insurance coverage for damage prevention.

FLOTILLA PLAN
«if your boat requires bridge openings, be alert for a
marine broadcast that activates the Flotilla Plan.
*When the plan is activated, join a fiofilla to pass through
bridge openings and waterways prior to a humicane.
Bridges will be locked down 3-1/2 hours after the evacua-
tion order is given. Waterway clearance will be denied to
boaters until the end of the emergency to allow the beach
evacuation of residents.

PLAN AHEAD
«If you intend to install hurricane moorings on your boat,
get permission in writing from the storage yard or property
owner where you keep your boat.
*Make practice runs to check accessibility, water depth,
and bridges. Locate landmarks and obstructions, find
spots where you can secure lines or drop anchor.

*Record your vessel's registration number (engine
number). Describe the vessel and note the location where
itis secured.

+Contact someone who can carry out your plan if you are
out of the area on vacation or business.

+DO NOT STAY IN THE BOAT! Make other plans.
*Wear life preservers when securing and working around
the boat.

IF THE BOAT IS ON A DAVIT
*Open boat drains before securing.

IF THE BOAT IS ON A TRAILER
*Place wooden blocks (chocks) between frame members
and the axie inside each wheel.

<L et half the air out of the tires.

CONTINUED ON BACK OF CARD

Boat Owners (continued)

*Fill boat one-third full of water. This will help to hold the
boat down.

*Using heavy-duty line, tie boat and trailer securely to a
strong object (telephone pole or large tree) .

IF THE BOAT CANNOT BE SECURED
*Remove the boat from the trailer and partially fill it with .
water, to reduce vulnerability to high winds.

«if the boat is small enough, tum it over on the ground.
*Tie boat trailer down.

SECURING THE BOAT
*Begin securing the boat at least two days before the
storm strikes.
*Have adequate lines available for securing the boat. The
lines should be long (70 feet to several hundred feet) and
at least 5/8" thick, preferably nyion.
*One line shouid be a chain.
*Use chafing gear (such as old rags or segments of water
hose) on all lines to protect them from wear at contact
points.
*Protect the boat from other boats and sea walls by
securing old tires, or other bumpers of adequate size and
strength, all around the vessel.
*Use oversize anchors (25 pounds or heavier) set in at
least three directions to help hoid the boat in ptace
despite reversing winds.
*Fully charge the batteries and keep spares on hand.

*Keep fuel tanks full and bilge pumps clean. Keep cockpit
and ather drains clear and all controls in working order.
*Check boat and dock cleats. They should have backup
blocks or be plate botted.

Broward County Commission !
Scott . Cowan « Suzanne N. Gunzburger  John P. Hart « Lori Nance Pamsh
Syivia Poitier » John E. Rodstrom, Jr. » Gerald F. Thompson
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"Veathering the Storm é& PRUNING TIPS
BROWARD COUNTY

*Prune pines in the spring by
pinching one-half of the candie N

Tree pl'l-_lning or new shoot. { f
pre-hurricane N

*Proper pruning angle
PRUNE TREES BEFORE A HURRICANE A - cut correctly B - too slanting

Well before a hurricane threatens, when major tree
trimmings can be readily hauled away by your sanita- A
tion service, that is a good time to trim your trees.
*Using good judgment, remove all dead, diseased or
injured branches.

*Remove palm leaves by cutting them from the under-
side to avoid tearing the fibers of the palm’'s stem.
=Annua! pruning will rejuvenate the tree.

*New growth will be lightweight materials which will
break away before the larger branches break up. This
may prevent the toppling of trees during a hurricane.

CHECK TREES FOR GOOD

NUTRITIONAL CONDITION
«Trees can get sunburned. The summer sun heats living
bark, cambium and the outer portion of the wood to high
temperatures. This can kill the cells of the upper struc-
tures and/or portions of the trunk. Sunbum is usually
unnoticed for a year or two but its effects become
apparent when the bark falls away and exposes dead
wood.
sPrevent sunburn by whitening the branch surface with
inexpensive white paint, or use shade cloth over the
surfaces until new growth eventually shades its own
branches.

|l
1 ‘

C - too far from bud D - too close to bud

Heading back — cutting
back terminal shoots to
buds to increase the
number of shoots

or breaks.

Thinning — complete removal of branches back to
a lateral, or the main trunk, or to the ground.

I

PRUNE BRANCHES FOR
WIND RESISTANCE
*Selectively cut terminal ends of twigs, shoots, or

branches back to an axillary bud or node to open the ' _I
canopy of the tree. This procedure is called *heading S - 21
back:” it permits the wind to pass through the tree. Scott 1. Cowan » smz,“mm"mm,.m;_ H',n « Lori Nance Parnsh
*Make the cuts on a slight angle 1/4-inch above a Sywia Poitier + John £. Rodstrom. Jr. » Geraid Fi Thompson
healthy bud which faces the direction you prefer for the s Emcz Pre;?:ro:dm rg:l: 3;\3301
new growth. Phone (305) 791-1090 « TDD (305) 357-6158
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Flooded

buildings

BEFORE ENTERING THE BUILDIN&:
*Look for cracks. Make sure there is no structural
damage by circling around the building.

*Be sure that the building is not in danger of collapsing.

INSIDE THE BUILDING
*Do not activate any electrical switch or appliance.
Check equipment out with a qualified electrician or
service technician.
+Be alert for holes in the floor, loose boards, hanging or
0ose plaster, snakes and other hazards.
*Open all doors and windows to vent the building. A
vomal, warm day will heip.
*Do not smoke or use any open flame until you are sure
t's safe to do so. If you have gas service, be alert for
Jas fumes. If you detect fumes, call your local utility
sompany or fire department.

CLEANING UP
*Remove remaining water with a broom.”

*Shovel out mud while it is still moist, to give the walls
and floors an opportunity to dry.

*Remove baseboards, if possible.

*Scrub all woodwork and floors. Use a stiff brush, and
slenty of water and detergent to remove the mud and
silt from comers, cracks, and crevices.

FURNITURE AND FURNISHINGS
‘Take furniture outdoors.

‘Remove drawers and other working parts as soon as
aossible.

Clean off mud and silt with cold water. inland.flood
~aters are fresh water,

‘Do not leave wood fumiture in direct sunlight where it
nay warp.

CONTINUED ON BACK OF CARD
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Flooded Buildings (Continued)

*Upholstered fumiture which may have beet submerged
or badly damaged should be dried, cleaned and exam-
ined by a professional upholsterer.

*Have rugs, especially wall-to-wall carpets, checked out
by a protessional rug cleaner.

*Send draperies to a professional cleaner, or launder
them immediately.

sPlace valuables and art works in cold storage to prevent
mildew until they can be restored by an expert.

WATER QUALITY
*Do not drink water in the building until the water is
declared safe.
*in emergencies, drain the hot water tank or melt ice
cubes for limited amounts of drinking water.

Broward County Commission 9
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Weathering the Storm £ 7 - Removing Hurricane Debris (Continued)
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«Many hauters will be working in excess of 10 hours per
day to try to meet the demand for their services.

*Your trash may not be picked up immediately, but if it is
* properly bundled it will eventually be removed.

Removing
hurricane debris

YARD GLEAN-UP
Here is some general information for clearing your yard
of storm debris. For particular information on coliection
times or special pickups, check the news bulletins from
your city or unincorporated area in the days after a
storm.
«Cut fallen tree limbs into sections of 4 feet or less.
«Put smaller or loose items into containers—such as
garbage cans or plastic bags. Container weight must
not be over 50 pounds. .
«Piles of smaller branches can be bundled with twine.

«Stack material neatly at the curbside, separated from
garbage. .

«Take care of any injured trees on your property; they
are your responsibility. However, any plantings in public
right-of-ways and swale areas are the responsibitity of
your locat city or the County.

BULK TRASH
Besides vegetative wastes, there are piles of broken
building materials after a hurricane—roof tiles, broken
framework and tom screens, etc.
«Bulk items other than vegetative waste can be held
until the next regularly scheduled bulk collection day.

You may be able to dispose of bulk items yourself at a
County Trash Transfer Station, at the County Landfill, or
at a Resource Recovery Plant. More information on this
will be made available after the storm.

«Special bulk collections will probably be made for
building material debris in your area after the storm.

Broward County Commission 7
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«Cleaning up a whole County after a hurricane is a time- Sytvia Poitier « John E. Rodstrom, Jr. » Gerald F. Thompsan
consuming project. :
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Lightning

safety rules

Atthough lightning is beautiful, it's a killer. On the
average, lightning kills more people each year than
hurricanes and tomadoes combined. Florida is vuiner-
able to thunderstorms, and our state is calied the
lightning capitol of the country.

Lightning can cause property damage, power failures,
explosions and house fires. If you remember the
common sense safety rules listed below, you may
watch lightning in safety. You might even save your life
or that of someone close 10 you.

IF YOU ARE OUTDOORS IN A
LIGHTNING STORM

*Avoid the highest object in the area (tall trees, hiiltops,
Jpen spaces, exposed sheds). If isolated trees are
1earby, crouch down in the open, keeping twice as far
away from the trees as they are high.

*Stay away from wire fences, metal clotheslines, rail-
ngs, teilephone or power lines, pipelines, or structural
steel fabrication. .

‘Don’t take the laundry off the clotheslines.

‘Don’t be the highest object in an open field or in a
Joat. :

KEEP CLEAR OF WATER
-Stay out of the water: ocean, canal, lake or swimming
Yool.

‘Leave the beaches and small boats!

SEEK SHELTER OR KEEP LOW
‘Go inside a building, a cave or a ditch. In open glades,
lide under head-high clumps of trees.

Get oft motorcycles, bicycles, tarm tractors or con-
itruction equipment.

If you're in an automobile, stay there.

If your hair stands on end or your skin tingles (when
‘ou feel the electrical charge), DROP DOWN to the
iround immediately! Bend forward with your hands on
our knees. Lightning may be about to strike you!

CONTINUED ON BACK OF CARD
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Lightning Safety Rules (Continued)

«You can survive a lightning strike; about two-thirds of
the victims recover.

IF YOU ARE INDOORS DURING
A LIGHTNING STORM

«Stay indoors! Don't venture outside unless absolutely
necessary.
«Stay away from open doors and windows, fireplaces,
radiators, stoves, metal pipes and plug-in electrical
appliances.
+Avoid the use of electrical equipment such as hair
dryers, electric toothbrushes, electric razors, and
plumbing fixtures. _
sLightning may strike the telephone lines, especially in
rural areas. Do not use your telephone during a lightning
storm uniess it is an emergency.
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WHAT IS FLOOD INSURANCE? M
*Flood insurance offers the potential flood victim a less
expensive and broader form of protection than would be

C——— . cmre o ————

available through a post-dlsasler loan:

<Flood insurance is a separate ‘policy from homeown-
er's insurance. Homeowner’s insurance only covers °
structural damage from wind or wind-driven rain.

=Flood insurance covers losses due to the general and
temporary flooding of nommally dry land, the overflow of
inland or tidal water and the rapid accumulation of
surface water runoff from ariy source. It also covers
damage from mudslides which are caused by the -
accumulation of water on or under the ground.

«Flood insurance covers residential, business and farm
structures and their contents, for buildings which are
principally above ground. . )
FLOOD PRONE AREAS
«Check to see if your property location has been

identified as Fiood Prone on the Federal 'Flood lnsul- R

ance Rate Map” (FIFlM) < .
«If you are located in a fiood prone area, you MUST pur-
chase Tlood insurance in order to be eligible for all forms
of federal or federally-related financial building or acqui-
sition assistance, i.e., FHA mortgages, SBA loans, etc.
sLocate your property on the FIRM map and see your
insurance agent. . =

FLOOD INSURANCE POLICIES
*You need a separate policy for each structure. -
«if you own the building, you may insure the structure
and contents; the structure only; or the contents only

«lf you rent the buuldlng you only need to insure the
contents. . .

*A separate policy is requnred lo msure the propeny ol a

_eaehtenant_-. , . ;

[ P S
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~ Flood Insurance (Continued)

ELIGIBLE FOR FLOOD INSURANCE p
*A condominium unit which is a traditional fownhouse or |
rowhouse is considered (for fiood insurance purposes)

as a single family dweliing. The individual units may be
insured separately. - :

. eMobile homes are ehglble for coverage if they are on
~ foundations (permanent or not), and regardless ol the _ .
. wheels being on or off.

-«Cistems that are walled or roofed attached or detached —
- to bulldmgs. are ellguble for this coverage. - - -

e

- eSewer (draln) backup is covered by fiood insurance - i
ONLY if itis caused by a general condition of flooding. y

NOT ELIGIBLE FOR FLOOD INSURANCE -
__<Travel trailets and campers aren't covered. SRR

- sFences, retaining walls, seawalls, septic tanks and - -
. outdoor swimming pools aren't covered. S

. *Gas and liquid storage tanks, wharves, plers. bulk- _
heads, growing crops, shrubbery, land, livestock, road_s N
- or motor vehicles aren't covered by flood insurance.

. FLOOD INSURANCE CHARGES :
" No insurance broker can charge you more than ancther -
for the same fiood insurance policy, since the rates are _ -
. subsidized and set by the Federal Govemment.

EFFECTIVE DATE OF FLOOD INSURANCE
There is a five-day waiting period from date of fiood

" insurance appllcatlon until the coverage becomes
eﬁec’(lve B

P Tt L -l -
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Hurricane evacuations are ordered to protect coastal residents from
the dangerous storm surge. The more severe the storm, the higher
the sea level becomes and the further iniand the evacuations must
g0. A word of caution: !f you are nottold to evacuate it doesn't mean
you're safe in your home. While the sea might not flood your home,
hutricane winds can be very destructive.

CATEGORY 1 - 2 HURRICANE {PLAN A)
Storm surge is four to seven feet above sea level with winds from 74
to 110 miles per hour. All mobile homes must evacuate plus these
areas of Broward County:

East of the intracoastal/south of Paim Beach County line/north of
Oakland Park Bivd.

*East of Middie River Dr.Jsouth of Oakland Park Bivd./north of
Sunrise Bivd.

*East of NE 16th Ave fsouth of Sunrise Blvd./north of New River.
*East of Cordova Rd./south of New River/north of SE 17th St

*East of Miami Rd. (south of SE 17th St.) and east of U.S.1
extensior/south of SE 17th St./north of Tayior.Rd.

*East of NE 5th and SE 5th Ave. (Dania) and N. and S. 14th Ave. in
Hollywood, and NE 14th Ave. in Hallandale/south of Taylor Road/
north of Hallandale Beach Bivd.

*East of Layne Bivd /south of Hallandale Beach Blvd Jnorth of Dade
County line. .

CATEGORY 3 HURRICANE (PLAN B)

Storm surge is seven to nine feet above sea level with winds from
111 to 130 miles per hour, All mobile homes must evacuate plus
these areas of Broward: :

*East of U.S.1/south of Paim Beach County line/north of Broward
Bivd.

*East of -95/south of Broward Bivd./north of SW 24th St. (St Rd.
84)

*East of U.S.1/south of SW 24th St. (St. Rd. 84)/orth of Dade
County line.

CONTINUED ON BACK OF CARD

Hurricane Evacuation Plan (Continued)

CATEGORY 4 - 5 HURRICANE (PLAN C)
Storm surge is nine to eleven feet above sea leve! with winds from
131 1o 155 miles per hour. All mobite homes must evacuate plus
these areas of Broward:

*East of U.S.1/south of Palm Beach County line/north of Atiantic Bivd.
sEast of Dixie Highway/south of Atlantic Bivd./north of Oakland Park
Bivd.

*East of Wilton Dr./NE 4th Avesouth of Oakiand Park Bivd./north of
Sunrise Bivd.

«East of 1-95/south of Sunrise Bivd./north of Johnson St.

*East of Dixie Highway/south of Johnson St/north of Hallandale
Beach Bivd.

*East of I-95/south of Hallandale Beach Blvd./north of Dade County
line.

THE EVACUATION ORDER

You may be advised to evacuate while the weather looks nice.
Rapidly deteriorating weather conditions will make evacuation
hazardous as the storm approaches. Evacuation orders will be issued
by the County Administrator. Local govemments will work together to
keep an orderly evacuation.

About four hours after an evacuation order is issued, the Red Cross
will open hurricane refuges for those without a safe pl_ace of shelter.
Listen to local radio and TV coverage for shelter openings.

If you are relocating outside the humricane-threatened area, cary a
current road map and follow a route that stays as far as possible from
the seashore, lakes, canals, elc. Listen to your car radio.

Broward County Commission 8
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FOR RELEASE: WEDNESDAY, SEPTEMBER 29, 1993
RELEASE $#93-112

REVLACR %%Lré:gdég:IROL GZINES, ELECTRIC CIRCUIT BREAKRERS,
CFCIs, AND PUSES THAT HAVE BEEN UNDER WATER

WASHINGTON, DC -- The U.S. Consumer Product safety
Commission (CPSC) is warning flood victims that all gas control
valves, electric circuit breakers, ground fault circuit |
Ainterrupters (GFCIs), and fuses that have been under water must
be replaced to avoid cxpiosions and fires. Bven if these safety
devices appear to function after being submerged in a flood, they
are unfit for continued use and cannot be repaired. They may
eventually rail, causing explosions or fires. Other parts of gas
and electric appliances that have been submerged such as fans,
motors, electric circuits, and venting systems should be
evaluated by a2 qualified technician for continued safe operation.
Entire appliances may need to pe replaced. '

Gas control valves on furnaces, water heaters, and other
gas appliances that have been under water must be replaced. §Silt
and corrosion from fleod water can damage intermal components of
control valves ang brevent proper operation. gGas can leak and
result in an explosion or fire. Gas control valves that have

Electric ecircuit breakers, GFCIs, and fuses that have been
submerged must also be replaced because water and 8ilt inside the
devices prevent them from performing Properly as safety devices.
Flood water and silt trapped inside circuit breakers or switches
Can cause electrical shorting or mechanical malfunctions. The

only safe action ig to discard and replace circuit breakers,
GFCIsS, and fuses that have bean under water.

' , Office of
! Vestbard Avenue Call : ' , Information ang
sda, MD 20207 (301) 504-0580 Public Aftairs
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CPSC also recommends that consumers test smoke detectors
that have been submerged. .

'CPSC issues this warning as part of its mission to protect
the public from unreasonable risks of injury and death associated
with consumer products. The Commission’s mission is to reduce
the estimated 28.6 million injuries and 21,700 deaths associatad
each year with the 15,000 different types of consumer products
under CPSC’s jurisdiction.

##34 .

NOTE: To report an unsafe consumer product or a product-
Telated injury, cpnsuhers may call the Commission’s toll-free
hotline at 1-800-638-2772. A teletypeuriter for the hearing
impaired is available at 1-800-638-8270.

EDTTOR’S NOTE: CPSC is distributing this warning to
several national trade associations representing the gas and
electric indugtries. The Commission alsc asks media to reprint
the attached warning for consumers in flood areas.

CPSC CONTACTS: . : :
Dan Rumelt, Washington, DC -- (301) S04-0580;
Catherine Thorsan, Chicago, IL -- (312) 353-8260;
Carolyn Schultz, st, Paul, MN -- (612) 290-3781.
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- Mobile homes and
hurricanes

Mobile homes are particularly vuinerable to hurricane-
force winds. The mobile home should be secured
before you évacuate. You must evacuate when the
order is given.

SECURING THE

MOBILE HOME
*Pack all breakabies in well-padded cartons and place
them on the fioor of the mobile home.

*Remove bulbs from lamps. Tape mirrors. Place lamps
and portable mirrors in the bathtub, cushioned top and
bottom with blankets.

*Shutter your windows. Tape only adds strength to
windows but will not completely protect them.

*Tum off the water where it enters the home. Open
faucets and ieave them open. If correctly done, no
water should fiow.

*Shut off fuel lines and/or tum off gas bottles at the
tanks. But do not disconnect fuel lines.

SECURE THE AREA
*Stow away or anchor objects outside the mobile home,
such as garbage cans, lawn fumiture, etc.

*Anchor your mobile home with “over the top™ or “frame
ties.” The “over the top” connection keeps the unit from
overturning, while the “frame ties” prevent it from being
blown off the supports.

KEEP RECORDS
*List personal property: fumishings, clothing and
valuables.

*Take photos, both inside and outside, of the structure
and contents; this will assist adjusters in settiing ciaims.
The photos will also help prove your uninsured losses—
which are tax deductible.
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Apartment or

condominium

PROVIDING EMERGENCY LEADERSHIP

*Determine if the building and its foundation are safe.
An engineering survey from your local engineering
department will help you determine this.

*Select a building leader who has some knowledge of
hutricane preparedness and choose floor captains to
help instruct the residents on how to prepare for a
hurricane.

*Locate a safe area for residents to congregate,
preferably an interior hallway away from windows or
sliding glass doors.

sLocate all exit stairways.

*Determine a iocation outside of the building for mem-
bers of family to meet if you are asked to evacuate.

PREPARE APARTMENTS
FOR THE STORM

* Remove all loose items from terrace or patio, such as
hanging plants, iantems, tawn fumiture. Bring the items
indoors.
*Secure the patio doors. Close and lock all windows
and sliding doors. Close all shutters.
*Place a wedge in the top part of patio doors to prevent
them from being lifted up and into your apartment.

IF YOU “ARE NOT” IN
AN EVACUATION ZONE
sUnless you are ordered to evacuate, you may choose
to remain in the building.

*Stay in a room with few or no windows.

*Make provisions for sheltering other people who may
be trapped by the approaching storm.

CONTINUED ON BACK OF CARD

Apartment or Condommium (contlnued)

IF YOU "ARE" IN

AN EVACUATION ZONE

sArrange to stay with a relative or friend outsnde the .

evacuation area. Rt

«Go to the nearest American Red Cross refuge (shelter) -
after the oper.ing times have been announced on the

news.

IF YOU NEED TRANSPORTATION ST
«lf you are elderly, il or handicapped and you need
transportation, phone 357-6402 at the start of hurricane
season to register for assistance. If a hurmricane is

aiready on its way, call this number as soon as possible

to let them know that you need help.

«|f you need transportation from the beach area, go to
one of the pick-up points shown on the Hurricane
Evacuation Map. A bus will take you directly to the
refuge. When the "All Clear” is announced, the bus will
retum you to the pick-up point. There is no charge for
this service.

(When you board the bus, carry no more than the
equivalent of a shopping bag of supplies for each
person, including personal items and medications).

Broward County Commission LI
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FROM THE US. CONSUMER PRODUCT SAFETY COMMISSION, WASHINGTON, 0.C. 20207

WARNING

SUBMERGED GAS CONTROL VALVES,
CIRCUIT BREAKERS, AND FUSES POSE
EXPLOSION AND FIRE HAZARDS!!

R eplace all gas control
valves, circuit breakers, and
fuses that have been under
water:

GAS CONTROL VALVES
on furnaces, water heaters,
and other gas appliances
that have been under water
are unfit for continued use.
If they are used, they could
cause a fire or an explosion.
Silt and corrosion from flood
water can damage internal
components of control
valves and prevent proper
operation.

Gas can leak and result in an
explosion or fire. Replace
ALL gas control valves that
have been under water.

ELECTRIC CIRCUIT
BREAKERS AND FUSES
can malfunction when water
and silt getinside. Discard ALL
circuit breakers and fuses that
have been submerged.

008309
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Rebuilding Your Home After a Disaster:
Energy-Saving Ideas

- October 1994 -

Produced in cooperation with the National Association of Attorneys General

If you are rebuilding your home after a disaster
and want to incorporate energy-saving features,
look for the following information on products
and packages:

3 For home insulation, look for the R-value. |
The higher the R-value, the better the |
insulating power. 5

0 For major appliances, look for the bright .
yellow EnergyGuides. These will help you |
shop for the most energy-efficient models.

0 For window products, look for the U-value.
The lower the U-value, the more energy !
efficient the product is.

5 For light bulbs, look for light output. To
save energy costs, find the bulbs with the
light output you need, then choose the one
with the lowest watts.

If you are rebuilding your home after a local disaster, such as a hurricane, flood, earthquake, or fire, you
may want to incorporate energy-saving features. These could include insulation and energy-efficient
appliances, windows, doors, and light bulbs.

Energy-efficient features can save you money over time. Thats because you pay less for energy costs
year after year.

The Federal Trade Commission (FTC) requires many products to include energy information. Youll find
this information right on the product or package. This brochure will explain what to look for to make the
best energy and money-saving choices.

Home Insulation: Look for the R-Value

Insulating your home can dramatically cut down on home heating and cooling costs.

When you shop for insulation, always look for the "R-value.” The higher the R-value, the better the
insulating power.

R-value measures insulating power. Thicker insulation does not necessarily mean higher R-value.

To find the R-value you need, check with your local utility company. Recommended levels vary
depending on where you live. Remember: if you install more insulation than necessary, youll waste
money. If home contractors install your insulation, be sure to discuss what R-value is best for your
home.

Ask retailers and home installers for a fact sheet on insulation before buying. This fact sheet, required by
the Federal Trade Commission (FTC), tells you the type of insulation, its R-value, and the area it will
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cover.

If home contractors install your insulation, they must give you a contract or receipt showing the
insulations R-value, coverage area, and thickness. If loose-fill insulation is installed, the number of bags
used also must be included.

Energy-Efficient Appliances: Look for the Yellow EhergyGuides

If you want to buy energy-efficient major appliances, look for the bright yellow " EnergyGuide" labels
on each model. These labels can help you select an appliance that uses less energy and costs less to run
than other similar models. :

The EnergyGuide sticker appears on refrigerators, refrigerator-freezers, freezers, dishwashers, clothes .
washers, water heaters, furnaces, heat pumps, and air conditioners.

The EnergyGuides help you select energy-efficient models. Some EnergyGuides show you how much
energy a particular appliance uses compared with models of a similar size. The model using less energy
will cost you less to operate. Other EnergyGuides measure energy efficiency compared with
similarly-sized models. The most energy-efficient model will cost less to operate.

Many of the EnergyGuides also show the estimated yearly operating cost of a particular appliance. You
can compare this figure with similar models to find one that costs less to use.

Windows: Look for the U-Value

You may want to rebuild your home with energy-saving window products. These include all types of
windows, doors with windows, and skylights.

To find the most energy-efficient window product, look for the U-value. The lower the U-value, the
more energy-efficient the product is.

U-value measures how well heat is conducted through a window. For assurance that the U-value is
calculated correctly, look for an "NFRC" label. This represents the National Fenestration Rating
Council, which is the industry group that sets standards for U-value measurements.

If home contractors install your windows, be sure to discuss what U-value is best for your home.

Lamps and Light Bulbs: Look for the Ligut Output

You can save money over the long run by buying energy-efficient light bulbs. But shop for "light
output," not watts.

Light output (lumens) is basically the amount of light a bulb produces. Watts measure the amount of
energy used.

You may be used to buying light bulbs by looking for watts (e.g., "75" or "100" watts). But different
watt bulbs can produce the same amount of light. If you buy a lower watt bulb that provides the same
amount of light, youll save money in energy costs.

There are several different kinds of bulbs. These include:

— Incandescent. These are the standard light bulbs. To save energy costs, find the bulbs with the
light output you need, then choose the one with the lowest watts.

= Compact fluorescent. Often recommended by utility companies, compact fluorescents can last
more than 10 times longer than incandescent bulbs. Though more expensive to buy, compact
fluorescents are cheaper to use over the long run than incandescent bulbs. Over the life of the bulb,
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the Jower operating cost offsets the higher initial purchase price. Some utility companies offer
money-saving coupons or rebates for these products.

The type of light produced by incandescent and con.pact fluorescent bulbs differs. You may want to
experiment with each to see which works best for you.

0 Incandescent reflector (flood and spotlights). Select the most energy-efficient flood lamps or
spotlights by finding the bulbs with the light output you need, then choose the one with the lowest
watts.

When rebuilding or remodeling, remember that some energy-efficient light bulbs (such as compact
fluorescent or halogen bulbs) come in different sizes and shapes. In addition, compact fluorescent bulbs
cannot be used under all circumstances -- for example, they are inappropriate for use in fixtures with
dimmers. Therefore, you may need to buy ceiling fixtures or table or floor lamps that are designed
specifically to accommodate them.

For More Information

Some companies may try to take advantage of those who are rebuilding their homes after a disaster. If
you feel you have been victimized or have other questions, you may want to contact the following for
more information.

2 State agencies. Contact the state Attorney General in your state capital. Most state Attorneys
General have authority under state consumer protection statutes to investigate and prosecute unfair
or deceptive acts and practices. In addition, you may want to contact your state consumer agency
or energy office. You can find these phone numbers and addresses in your telephone directory.

= The Federal Energy Management Agency (FEMA). FEMA can provide brochures and other
information about rebuilding your home after a disaster. Check your telephone directory for a
local FEMA office; write FEMA at: Federal Center Plaza, 500 "C" St., SW, Washington, DC,
20472; or call FEMAs general information number in Washington, DC at 202-646-2500.

= The Federal Trade Commission (FTC). You also may want to contact the FTC. Write:
Correspondence Branch, Federal Trade Commission, Washington, DC 20580. While the FTC
does not resolve individual disputes, your comments help in its law enforcement efforts.

To obtain a free copy of the FTCs Bet Sellers, which lists more than 100 free brochures on many

consumer issues, contact: Public Reference, Federal Trade Commission, Washington, DC 20580/
202-326-2222/ TDD 202-326-2502.
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DECIDING WHAT TO CLEAN UP
AND WHAT TO CLEAN OUT

By Paola Banchero
Kansas City Star Staff Writer

Most building materials must be discarded, but
furniture, other items can be saved.

Where quaint shops once attracted tourists and
townspeople, the shells of flood-damaged
buildings now stand in Parkville’s downtown.
Business owners and volunteers, wearing
rubber gloves and boots, amass piles of rubble
on the sidewalks for trash haulers to collect.

Those who know the ins and outs of repairing
flood-soaked structures agree that most
building materials, from carpeting to
insulation, almost always must be thrown
away.

Here's a guide to cleaning a damaged building:

¢ Shovel or scrape mud off all surfaces and
then hose them down before mud dries.

* Lower the humidity. Open the building, as
well as closet and cabinet doors. Use fans and
dehumidifiers. Desiccants (materials that
absorb moisture) such as cat litter made of clay
or calcium chloride pellets work well.

¢ Sort contents and discard debris. In most
cases, that means carpeting and pads if they.
have been soaked by river water or sewer
backup. Carpets damaged by clear rainwater
may be salvageable. But consider the costs of
removing, drying, cleaning and reinstalling
carpet. Having all that done to one room and
closest can cost up to $700, according to area
carpet cleaning companies.

Get rid of food or anything else that could spoil
immediately. Remove garbage quickly, as
trash piles can become a health hazard.

According to experts, furniture often can be
saved. A professional sofa cleaner can get a
love seat or sofa dried and cleaned in a matter
of hours. Wood furniture should be dried

outdoors but not in direct sunlight. Remove
drawers and other moving parts.

* Drain ceilings and walls. Wallboard often
needs to be replaced. Remove trapped water.
Check for water by taking off the baseboard
and sticking a knife into the wall about 2
inches above the floor. If water comes out, cut
or drill a hole large enough for water to drain.
(Use a cordless drill or saw to avoid a shock).
If walls are plaster, drill a hole to drain the
water. Don’t use a hammer or chisel on plaster
because the plaster can shatter.

There are three basic types of insulation.
Plastic foam insulation can be saved in most
cases, but fiberglass should be thrown out
unless it was soaked by clear rainwater. In
that case, take it out and let it dry. Cellulose
insulation should be discarded since it holds
water.

Wood usually regains its shape if it is allowed
to dry naturally.

Dry the ceilings and walls.

Plaster and paneling can be saved if dried
quickly, but paneling is likely to warp.
Wallpaper and vinyl wall coverings harbor
mold and mildew. It's unwise to save them.

¢ Dry the floor. If a carpet or rug is
salvageable, remove it so that it may dry
properly.

In general, most floor coverings should be
thrown away. Keep a piece of all discarded
floor covering so an insurance adjuster can tell
its value. Air should circulate around flooded
floors. That means under the floor, too. If the
craw! space is flooded, pump it out. If a house
with a basement was flooded over the first
floor, remove finished basement ceilings or cut
holes between joists to allow circulation.

* Disinfect. Diluted chlorine bleach (4-6
percent solutions) can be used to clean most
household items, appliances, walls and floors.
Disinfecting also controls odors. Mildew can be
removed from dry wood with a solution of 4 to
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6 tablespoons of trisodium phosphate, one cup
of liquid bleach and a gallon of water.

TOSS IT?
Usually:

Mattresses, pillows

Foam rubber

Large carpets, carpet padding
Upholstered couches and chairs
Books, paper products

Always:

Food

Cosmetics

Medicines and medical supplies
Stuffed animals

Baby toys

BASIC SUPPLIES

Flashlight

First aid kit

Waterproof boots or waders

Dust mask

Camera or video camera to record

damage for insurance purposes

Trash bags

. Disinfectants such as bleach solution,
quaternary, phenolic or pine il

o Household oil or lubricants

. Wooden stick for turning things over,
scaring away snakes and other animals
and moving electrical wires

. Tools: crowbar, hammer, saw, pliers,

crescent wrench, screwdrivers, etc.

LET PROS CHECK GAS, ELECTRICITY
Doing It Yourself Can Harm You, Bome

By Kelly Garbus
"Kansas City Star Staff Writer

A brochure available from the American Red
Cross on "Repairing Your Flooded Home"
includes a section on restoring utilities.
Although how-to instructions are provided,
most utility officials warn that to be safe,
homeowners should call professionals to inspect
gas, electrical lines and appliances.

Mary Amundsen, s spokeswoman for Missouri
Public Service, said her greatest fear is that
people will try to do it themselves. "The last
thing they will want is to spend more money to
hire professionals,” she said. "But they could
risk harm to themselves and possibly create a
fire hazard.”

If a furnace, water heater or air conditioner
has been under water, hire qualified heating
and cooling contractors for cleaning and repair.
Restarting these items without proper
inspection could result in electrical shock, fire,
carbon monoxide poisoning or explosion,
according to Kansas City Power & Light Co.
officials.

People shouldn't touch live electrical equipment
in wet areas. If they are uncertain whether
the electricity is on, they should assume it is,
KCP&L officials say.

Do not turn on your own gas. If gas meters
have been twisted or shifted by the flood or
basement walls have given way, they might
rupture a gas line.

Leaking gas smells like rotten eggs and should
be reported immediately to your local gas
company to prevent explosions.

TO AVOID INJURIES,
ALWAYS CLEAN CAREFULLY
Sagging Ceilings, Walking in
Water Can Lead to Misery

By Kelly Garbus
Kansas City Star Staff Writer

Slippery, slimy mud, sagging ceilings and
snakes are just a few culprits that can cause
injury when cleaning flood-damaged homes.

By far the most common injuries in flood-
related cleanups occur when people get in a
hurry, said Joan Smith-Walleck, assistant
officer with the Red Cross Disaster Health
Services. "They get worn out and they use
muscles that they have not used in a long
time,” she said.
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Other injuries occur while walking in murky
floodwaters. Swirling floodwaters can change
the landscape, creating holes and causing floors
in houses and on porches to give way. To
guard against those injuries, Smith-Walleck
said it is better not to return home until the
waters have gone down and you can see where
you are walking,

Picking up heavy items or pushing furniture
around using back muscles instead of leg

muscles is another way to create debilitating
injuries.

Never go barefoot and always use gloves when
handling items contaminated by floodwaters.
Wear shoes with hard soles to protect against
broken glass, nails and pieces of metal. Be

careful of sagging ceilings that could be holding
water.

If 2 jammed door sticks at the bottom, it can be
forced open. If it sticks at the top, however,
chances are the ceiling could be collapsing. If
you force the door open, wait a few minutes

before you enter to room just in case the ceiling
falls.

Smith-Walleck said a stick with a nail in the
end of it could be used to pierce ceilings that
may be holding back water. But she cautioned
people to stand clear and pierce the ceiling
around the edges and not the center, which
could cause the ceiling to collapse.

Use a wooden stick to turn over items and
check for snakes and small animals.

Smith-Walleck also cautioned against pumping
out water-filled basements right away,
especially if there is water on the outside of the
home. It could disturb the equilibrium and
cause basement walls to cave in, resulting in
injury.

s Lint am e m—— T e e

HEALTH CONCERNS CONTINUE AS
FLOODWATERS WITHDRAW

By Eric Adler, Kansas City Star Staff Writer

Cuts, bruises and blisters, dead animals and
contaminated food, mosquitoes, strained
nerves, anxiety, depression.

As surely as the floodwaters in the Kansas
City region will subside, health problems are
likely to rise in both adults and children.
Neither the Missouri Department of Health nor
the Kansas Department of Health and
Environment expect the flood’s aftermath to
include illnesses such as typhus or Lyme
disease. Nonetheless, mopping up after the
great flood of 1993 could surely strain the body
and emotions.

The following are recommendations to avoid
and deal with difficulties.

Mental Health

The Missouri Department of Health has a toll-
free number, 1-800-367-5305. It is not a crisis
line, but a line to find out where to receive
services in your area.

Mental health crisis counseling also is
available through the American Red Cross; call
1-800-85FLOOD (1-800-853-5663) for referral
to a nearby service center. The centers will set
up an appointment with local mental health
agencies.

Injuries, Immunizations

e No typhoid outbreaks are anticipated by
regional health officials. The best protection
from all diarrheal disease is to use water that
has been boiled for at least three minutes. All
tetanus immunizations should be up to date.
For adults, a tetanus-diphtheria booster is
recommended every 10 years.

¢ Heat exhaustion, back strains, sprains,
blisters, cuts and bruises should be treated
with basic first aid. Clean any wounds
thoroughly with disinfected water, apply
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antimicrobial ointments and wrap in clean
bandages. Cold packs and immobilization are
- best for muscle strains and sprains. Drink
plenty of noncaffeinated fluids to prevent
dehydration. Rest in the shade and drink cool
fluids if you feel dizzy, lightheaded or
nauseated while working. See medical
attention at signs of infection.

Pest and Animal Control

* Mosquitoes will proliferate, especially in
standing water in tires and puddles. The
Missouri Department of Health is expected to
begin a statewide mosquito surveillance project
to keep track of mosquito breeding. No
eradication project is yet planned.

* Rats are more visible in some urban areas
because floodwaters forced them from storm
sewers. When waters recede, they probably
will return to their normal habitats.
Meantime, stay clear of rats. Anyone bitten
should seek medical attention at a hospital.

* Dead small animals -- such as rats, snakes,
dogs, cats and birds -- can be buried on sight,
rather than burned. Individuals concerned
about disease also might contact their local
health departments and animal control
divisions. Animal control number in Jefferson
City is 634-6429

WATER AND HEALTH TIPS
WATER:

Three ways to disinfect water:

1) Boil for three minutes in a clean
container. Shake container to improve
water's taste, pour from one container
to another.

2) Mix one-half teaspoon of liquid,
unscented, chlorine laundry bleach,
with 2 1/2 gallons of water. Let stand
for 30 minutes.

3) Add two drops of tincture of iodine
solution to one quart of water. Mix.
Let stand for 30 minutes.

4) Boil for three minutes all water used in
food preparation.
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FOOD:
Throw away:

o Contaminated meat, poultry, prepared
and processed foods, home-canned
foods, medicines and cosmetics,
packages that are not sealed airtight
including flour, packaged frozen foods
and other commodities in soft-sided

containers.

) Thawed frozen food.

. Food left unrefrigerated for four hours
or more.

. Contaminated crown-capped bottles,

screw-top glass containers, canned
foods in glass jars.

Save airtight cans by cleaning and disinfecting
them. Soak them .for one or more minutes in
disinfecting chlorine solution. Rinse with
water that has been boiled for three minutes.

UTENSILS:

Wash pots, pans and utensils with soap and
water and disinfect for one minute or more in
chlorine solution or boil for at least three
minutes. Throw away cracked dishes.
Bacteria grow in the cracks.

WIDE RANGE OF AGENCIES CAN
OFFER DISASTER RELIEF

By Gene Meyer, Kansas City Star Staff Writer

There's no way federal or private programs can
completely restore what families and business
owners might have lost in this summer’s flood,
says Ed Lecius. Some losses are priceless, such
as wedding pictures or other family mementos.

Other possessions, such as appliances or
televisions, may be only partly covered or not
covered at all by federal or state disaster
program rules, said Lecius, a spokesman for
the Federal Emergency Management Agency.
The agency, commonly known as FEMA, is the
lead organization for most relief programs.
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But enough help is available from so wide a
range of private and government agencies that
most flood victims qualify for at least a little
help from many different sources, relief
officials say. Here is a quick guide to some of
the most frequently mentioned as cleanup
efforts kick into higher gear.

* FEMA is the central clearinghouse for the
widest variety of relief programs. Many other
agencies that offer relief require applicants to
call FEMA at 1-800-462-9029 to begin the
application process.

FEMA will provide grants of as much as
$100,000 to offset uninsured or underinsured
losses on a home, as much as $20,000 for
contents and as much as $11,900 more to help
individuals or families with other expenses.

More often, however, the agency will try to
match disaster victims with low-cost loans from
the Small Business Administration or other
federal agencies. The interest rates are
between 4 percent and 8 percent. The agency
aims to provide the aid within a week of
application.

* The Internal Revenue Service offers flood
victims the chance to deduct home and
business losses from either their most recent
tax return or the next one.

Amending a tax return for 1992 usually is the
fastest way to get any additional refund that
might be due. The IRS aims to provide the
refunds within 25 days to taxpayers who mark
their returns as flood disaster claims.

Special disaster tax kits with instructions and
work sheets are available at some disaster
shelters or by telephone the IRS directly at 1-
800-829-1040.

The IRS also offers disaster relief to victims
who owe more taxes. “The main thing to
remember is that if you owe money and write
‘Flood Disaster’ and your county’s name, you
will have more time to pay,” said Gwen Edgar,
an IRS tax law specialist in St. Louis.

The service has essentially suspended most
July-through-mid-August payment
requirements for both people and businesses
victimized by the flood. Deadlines that
normally fell between June 30 and August 15
now have been extended until October 15.
Audits, examinations and similar events also
can be similarly postponed upon request.
Filers who requested automatic extensions last
April probably are the largest group affected by
the relaxation, she said.

* Private lenders are also offering lower cost
loans to flood-victims. United Missouri Bank
of Jefferson City, for instance, offers home
improvement loans at lower than normal cost
to repair flood damage. Also, the Farmers
Insurance Group and many other insurance
companies are offering flood-stricken policy
holders longer-than-normal grace periods for
any policy premiums that might be due now.

And if you owe money that's going to be
difficult to repay because of your flood
experience, many creditors are willing to
provide relief from payments if you ask, said
Nancy Nauser, executive director of the
Consumer Credit Counseling Service of Greater
Kansas City. "The first step is to contact your
creditors and communicate your situation,” she
said.

The Missouri Society of Certified Public
Accountants also has a flood relief plan of sorts
for anyone who needs help. It has a toll-free
business-hours hot line at 1-800-264-7966,
where experts will offer free help on everything
from tax and relief assistance to reconstructing
flood-damaged financial records.

CHECK POLICY FOR
INSURANCE COVERAGE

By Gene Meyer, Kansas City Star Staff Writer

Flood victims who hope insurance will cover
some of the damage to their property often are
disappointed to learn what really happens.
Most private companies don't insure homes or
businesses against flood damage. And the
federal government, which is the only flood
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insurance source for most people, says it
cannot cover all the losses that occur.

But your auto policy might help. And even
though your homeowner's or renter's policy
doesn’t cover flood damage, it might cover
other damage that occurred when the floods
started.

Here are some key points to check:

* Double-check with your insurance agent or
the company getting your mortgage payments
to determine whether you have federal flood
insurance.

While only the federal government insures
homes or other buildings against flood damage,
it usually relies on private agents or mortgage
companies to deliver the paperwork and collect
premiums, said Ross Richardson of the Federal
Emergency Management Agency.

The insurance is available only to people living
in formally designated flood plains. And unlike
many private companies’ homeowner policies,
the federal insurance won't cover all your
possessions.  Also, it generally pays only
depreciated cash value for property, not full
replacements costs.

¢ Next, check with your insurance agent to see
whether some of your damage may be covered
by your regular homeowner’s or renter’s policy.
Even if the policy does not cover flood damage,
it often will cover rain or other storm damage.

Homeowner policies may cover some collateral
damage that happens along with flooding, adds
Jay Angoff, Missouri's insurance director.

* Most automobile policies will cover flood

damage if your have comprehensive coverage,
Angoff said.

* Finally, owners of mobile homes especially
need to review their policies or see an agent to
sort out what losses are covered, Angoff said.
Many older mobile home policies are modeled
after auto insurance and offer more flood
coverage than homeowner contracts.
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WHEN IT COMES TO SEEKING REPAIRS,
ASK QUESTIONS FIRST AND PAY LATER

By J. D. Moore, Jr.
Kansas City Star Staff Writer

No sooner had the winds died down in Miami
last August than the slick operators were
descending on the place, ready to swindle
people who needed their homes rebuilt after
Hurricane Andrew. To keep the same thing
from happening to Kansas City flood victims,
officials remind them to think twice before they
commit to pay someone to repair their house or
business.

But first, if your house is severely damaged,
make sure you can legally rebuild as you
intend to. Under federal flood insurance
regulations, some heavily damaged structures
may not be rebuilt in the flood plain; other
buildings must be elevated above the level of a
100-year flood.

When you file for a building permit, local
inspectors will determine what federal

regulations you must comply with to rebuild.

If your house is basically intact but you need a
contractor to help with some repairs, ask
questions first, pay later.

Ultimately, there isn't any way to protect
yourself totally against someone who is
determined to perpetrate a fraud. Still, “You
always want to be skeptical,” said Betty
Vanderslice, who works in the Consumer
Assistance Division of the Kansas City
Department of Insurance.

She advises flood victims to watch what is
charged in their names at the building supply
store. After hailstorms damaged roofs in
Kansas last year, her agency heard stories
about transient roofers who charged materials
and then skipped town. “Now here's the
lumberyard holding a bunch of bills and they
come back after the property owner with a
lien,” Vanderslice said.
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And if federal regulations require the elevation
of your reconstructed house to be raised above
the flood level, don't assume the builder knows
all about it, counsels Don Kostecki of the
Water Resources Division of the Kansas Board
of Agriculture. Take it upon yourself to check
the building permit for any restrictions,
Kostecki said, and make doubly certain that
the new structure meets any elevation
requirements.

SIZING UP A CONTRACTOR

* About the Contractor: Check to see
whether the company is local and whether it
has a track record with references in the area.
Ask where you can see its previous work.
Check the company vehicle to see whether the
company name, local address and phone
number appear on it.

* Bids: Get at least two in writing.

* Credentials: Ask t> see a contractor's
business license. Write down the number.

* Check First: With the Better Business
Bureau or with acquaintances to make sure
complaints haven't been filed about the
company.

* Scams: Beware of con artists calling to
offer special deals in exchange for your credit
card number. Hang up. Watch out for
advance-fee loan scams. Deal only with
established lenders.

¢ Payment: Don't make any sizable payment
up front unless you've check out the
contractor's credentials and have a written
contract. It's better to pay in installments as
the work is completed or in one large payment
when the job is done. Inspect the work first.

Information obtained and reproduced with

permission from Kansas City Star, August 4,
1993 edition.
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This publication is being provided free of charge to lawyers in lllinois who have
volunteered to assist flood victims with legal questions. The voluntary effort is
sponsored by the Young Lawyers Division of the American Bar Association under
contract with the Federal Emergency Management Agency.-A Toll Free Hotline, 1-800-
471-9300 has been provided for use in referring flood victims to local volunteer
attorneys. The lllinois State Bar Association has established a Task Force on Disaster
Relief which is overseeing the operation of this hotline. The Hotline is staffed by the
Hlinois Pro Bono Center in Champaign, lllinois and referrals are made to attorneys from
the victim's county. Volunteer attorneys are provided by the local county bar
associations. The joint cooperative effort is intended to provide quality legal services
in this time of crisis to individuals and families who have suffered great losses due to
the flood.

The material contained herein is designed to be an overview of the law and not
a substitute for the advice of an attorney. Much of the material has been previously
developed by other state's facing disaster related legal needs. Several individuals
deserve special thanks: Prairie State Legal Services, Joe Dailing, Executive Director
and Attorneys Sue Dawson-Tibbits and Eliot Abarbanel, for their review of the
substantive law issues; Sharon Ngim, Pro Bono Program Developer for the State Bar
of California, for her assistance with the parameters of the federal disaster programs;
Joe Bartylak, Executive Director of Land of Lincoin Legal Assistance Foundation, for
his assistance in providing resource materials, and Craig Reeves, Chair, lllinois
ABA/YLD Disaster Legal Assistance Committee, for his work in obtaining volunteer
lawyers. -

Members of the lllinois State Bar Association's Task Force on Disaster Relief
are: Honorable Alan J. Dixon, former U. S. Senator, Belleville, Dennis Orsey, Assistant
llinois Attorney General, Granite City, Co-Chairs; Patrick Bond, Wheaton, Robert
Bruegee, Edwardsville, William Keller, Quincy, Craig Reeves, Carbondale, and William
D. McGrath, Champaign, Members.

This Disaster Assistance for lllinois Flood Victims; Training and Reference
Manuai for illinois Volunteer Attorneys is printed by the lllinois State Bar Association
and written by the lllinois Pro Bono Center for use by volunteer lawyers participating
in this disaster legal assistance program.

August 1993

William D. McGrath, Executive Director
lilinois Pro Bono Center

116 N. Chestnut, Suite 220
Champaign, IL 61820

217/359-6811; Fax: 217/359-6804
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1. Agencies Involved in Providing Disaster Assistance

The response to the flooding of the Mississippi River and major tributaries has
involved many private and public agencies. For various assistance during the flooding,
the primary agencies to contact are the Red Cross and the local Emergency and
Disaster Services Agencies (ESDA). These programs will provide immediate
emergency services such as shelter, clothing, food, and first aid. The flooding of
property can sometimes be slow moving, such as watching the river rise. However, if
a levee breaks, severe damage can occur within a matter of minutes. Residents who
are caught in such situations face unique problems and must respond quickly.

Once the immediate disaster damage has occurred, the clean up will begin.
Many programs have been established to handle this post-flooding situation. The
Federal Emergency Management Agency has been charged with coordinating these
programs. However, F.E.M.A. is the agency of "last resort". When private, state, or
local programs exist to alleviate the victims' problems, F.E.M.A. does not provide
duplicative services. The primary voluntary agency is the Red Cross. However, local
community groups, volunteers from unaffected areas, and other private assistance
programs are often available. Eligibility and benefits for these private programs are not
addressed in this manual.

Many federal programs participate in flood disaster assistance programs. The
Small Business Administration has an unique role in providing loans to individuais who
normally would not qualify for S.B.A. loan programs. This special program is detailed
in this manual. In addition to the S.B.A., the Farmers Home Administration also has
some assistance that can be made available to victims. Information on these programs
is available from the Fm.H.A.

h
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The Robert T. Stafford Disaster Relief and Emergency Assistance Act (44 U.S.C.
Section 5121 et seq.) provides for a variety of benefits for flood victims. F.EM.A. is
charged with the direct provision of the temporary housing program. All other benefits
are provided in conjunction with other agencies. The Disaster Unemployment
Assistance program is conducted by the U. S. Department of Labor under the direction
of the lllinois Department of Employment Security. The Disaster Food Stamp Program
is administered by the Food and Nutrition Service of the U. S. Department of
Agriculture. The lliinois Department of Public Aid is the local agency which distributes
Disaster Food Stamps. The Individual and Family Grant Program is administered by
the State of lliinois under regulations detailed in the "State Plan".

The Small Business Administration programs are separately detailed.

An individual may apply for F.E.M.A. services in person at a Disaster Application
Center (D.A.C.) or by calling the 800 number. While the application process is intended
to be identical, the reality is that the in-person applicant will receive more complete
screening and direction than the telephone applicant. This distinction is based upon
the nature of the D.A.C. ‘

The Disaster Application Center can be set up for very short time periods.
lllinois has already had 10-15 D.A.C.s open and close during the flooding. At the time
of the publication of this manual, the Adams County D.A.C. is the only open D.A.C.
without a proposed closing date. The D.A.C. is structured so that the applicant is
interviewed by the F.E.M.A. intake person who asks the questions listed on the
F.EMMA. application form. This manual contains a copy of that form, along with a
recitation of the questions asked. Once the applicant is interviewed by the F.EM.A.
individual, they are referred to the various "desks" in the D.A.C. The Small Business
Administration has a desk for determinations of eligibility for S.B.A. loans or for
processing of loan applications. The Individual and Family Grant Program has a desk
for processing applications. Any disaster related unemployment or food stamp
applications may be made at the respective program's desk.

Several social service programs are available for disaster victims. Counselling,
tax, and legal services are all provided. The D.A.C. should have a desk for each type
of service program available. {Note: Legal Services are currently not being provided
in lllinois D.A.C.s, and this volunteer program is being implemented under agreement
with F.E.M.A. to help flood victims with legal matters.}

Any questions about the operation of a D.A.C., or FEMA. in general, can be
answered by the Disaster Field Office (D.F.0.) located in Moline, lllincis. The
telephone number is 309/797-9887.
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The voluntary efforts of lllinois attorneys in response to this crisis highlight the
professionalism of the legal community. F.E.M.A. has developed a working relationship
with the American Bar Association's Young Lawyer's™Division in assisting individu als
who cannot obtain legal services elsewhere. Under a written contract between
F.E.M.A. and the A.B.A./Y.L.D., volunteer attorneys agree to handle routine advice and
representation matters for flood victims. The agreement prohibits volunteer attorneys
from accepting “fee-generating” cases and mandates those matters to be referred to
the Winois Lawyer Referral Service, 800-252-8916. In addition, lawyers may not
counsel clients to initiate, or initiate on behalf of clients, any litigation against a federal,
state or local governmental agency. Lawyers should refer these cases to the local legal
services offices, or the lllinois Lawyer Referral Service.

Flood disaster victims who are facing a variety of problems in their lives almost
certainly will benefit from the advice and counsel of an attorney. The role of the
volunteer attorney, in most instances, will consist of providing basic legal advice
concerning unique issues. The lllinois legal community has not faced the type of
federal and state law questions which will arise due to this flooding situation. This
manual is designed to provide basic answers and reference sources for volunteer
lawyers to utilize in counseling and representing flood victims. In the event that any
volunteer attorney has additional legal questions relating to flood victims, the attorney
can call the local legal services office or the lilinois Pro Bono Center. Since many of
the problems which occur will be similar for all flood victims, volunteer attorneys are
encouraged to keep in contact with other attorneys who are volunteering in their area
to share common experiences and pool information.



[image: image103.png]4. Accompanying Documents
L . . . .
This manual contains an appendix comprised of various documents pertinent to

the issues involved in providing disaster victims with legal services. A sample F.E.M.A.
application form which is filled out at the D.A.C. or by telephone is attached (Appendix
1-2). This sample is followed by a listing of the questions contained in the form, for use
by the attorney in interviewing the client (Appendix 3-6). Any client who has applied
for benefits should be interviewed by the attorney to ascertain whether all available
benefits have been requested. |If the attorney determines that a supplemental
application should be filed, then the D.A.C. or F.E.M.A. hotline should be immediately
contacted to make that additional application. Currently, twenty-five counties in lllinois
have been designated as disaster counties by the President. Each county's unique
information is provided to the attorneys who will be primarily responsible for referrals
in that area. The lllinois Pro Bono Center will maintain a complete list for all counties
and requests by individual attorneys for additional county information can be made at
any time. A listing of additional telephone numbers for nonlegal and supplemental legal
issues is included (Appendix 7). A final appendix item is the list of designated
contiguous counties under the Small Business Administration's Economic injury

Disaster Loan program (Appendix 8).



[image: image104.png]FEDERAL EMERGENCY MANAGEMENT
AGENCY (F:E.M.A.)

1.  Disaster Unemployment Assistance (D.U.A))

*

Must be applied for within 30 days of declaration date.
*

Limited to 26 weeks of benefits.
*

Can obtain benefits if unemployed because of the disaster and

otherwise ‘not eligible for unemployment benefits under normal
circumstances. Must apply for reqular benefits first, and then
be denied prior to being eligible for D.U.A.

Individuals covered by D.U.A.:

Self-employed person can obtain benefits if business
is damaged/destroyed and cannot continue to operate

Small business owners can obtain benefits if business
is damaged/destroyed and cannot continue to operate

Individual who has been hired to commence
employment, but has yet to start the job

Farmers who have lost income from farm operation

Temporary/short-term workers who would normally
not be eligible

Workers who cannot get to work because of
transportation problems (road closures; individual
vehicles destroyed)

Worker has disaster injury and cannot work
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[image: image105.png]Maximum benefits payabie to individuals: $227 per week for individual;

$263 per week for individual with dependerit spouse; $300 per week for
individual with a dependent child.

One week of waiting before benefits are paid (ldentical to regular

unemployment benefits).

Program is administered by lllinois Department of Employment Security
under regulations established by the U. S. Department of Labor.




[image: image106.png]2. Disaster Food Stamps Program (Emergency Food Assistance)

*

Must be applied for within published appiication period (Program s
administered by local Public Aid Office).

Food Stamps are available for persons who have been adversely

impacted by the flood as a one-time, one-month grant for persons not
already on food stamps.

Families who have lost income or property because
of the flood are determined to be adversely impacted.
Applicants must document the following:

Person's identity

Verification of adverse impact

Anticipated expenses during the benefit month
Available anticipated income during benefit
month

BON=2

If net income is within maximum allowed by federal
guidelines, applicant is eligible for one month food
stamp grant.

Food purchased by regular food stamp recipients which is lost as a result
of the disaster can be replaced.

Actual value of food loss is replaced up to the

maximum benefit available: $111 for one person,

$203 for two persons, $292 for three persons, $370
for four persons, and $440 for five persons.

Regular Food Stamps are available for persons who meet normal
eligibility requirements.
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Persons who are indigent may qualify for expedited food stamps if:

Earning less than $150/month or have less than $100 in cash or
bank o

Homeless

Basic shelter and utility expenses exceed current income and
financial resources

Expedited food stamps are paid within 5 days of application.

Verification of eligibility for expedited food stamps must be provided:

however, person is entitled to receiving stamps within 5 days even without
compiete verification.

lllinois Food Stamp Program has proposed a Transitional Food Stamp

Program to the U. S. Department of Agriculture. If approved, transitional
programs will operate from August 27, 1993 through the end of October,
1993. Guidelines for eligibility will be part "Disaster Emergency Program"
and part "Regular Food Stamp Program". When this Transitional Program
Is approved, guidelines will be distributed.



[image: image108.png]Individual and Family Grant Program

*

Application must be filed within 60 days of declaration date.
Applicant must have resided in the disaster area at the time of the flood.
Applicant must have suffered an injury or loss as a result of the flood.

Applicant must be determined ineligible for all other assistance to cover
the loss (i.e. SBA loan denial, inadequate insurance coverage).

Applicant must purchase three years of flood insurance if property s
located in flood zone.

Applicant must agree to refund any part of the grant which s
subsequently reimbursed (such as insurance proceeds).

If applicant has insurance coverage, must show that the coverage is
inadequate and insufficient, or that the benefits will be unduly delayed.

F.E.M.A. makes an on-site inspection after application is made to
determine the amount of damage and the estimated cost of repair.

IFG monies are exempt from garnishment/attachment or levy.



[image: image109.png]Benefits up to $11,500 to individuals or families for these purposes:

To replace necessary clothing

To replace household furnishings

To replace/repair automobiles lost or damaged

To make emergency repairs to essential portions of owner occupied

residences
To pay for medical and dental expenses for injuries resulting from the

flood
To pay for funeral expenses for deaths resulting from the flood

To pay for flood insurance premiums if required
To pay the cost of obtaining damage estimates if required

Verification is required as noted below:

Housing: Proof of ownership/residence and primary residence
Transportation: Proof of ownership of vehicle/lack of insurance

Medical/Dental: Proof of flood related. necessary medical/dental
expense and lack of insurance coverage

Funeral: Itemized statement of burial expense/all VA or SS benefits
Flood Insurance: Insurance statement

Cost of Estimates: Receipt of payment

Citizenship documentation or documented immigration status is not
required for applicant to be eligible for individual and family grant program
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[image: image110.png]4. Temporary Housing Assistance

* .
Temporary Housing Assistance is available to pay for new, temporary
housing when the applicant's primary residence is destroyed, damaged
or unavailable.
*
Eligibility:
Residence has been destroyed
Essential utility service has been interrupted
Residence presents serious health or safety hazard
Residence is inaccessible
Financial hardship resulting from flood has led to
eviction or dispossession
*

Benefits:

Applicants are generally issued a check to cover 1 month's
rent (based upon local fair market rent value).

Check should be received within one week of application
F.E.MA. will send inspector to verify that applicant ‘has
vacated previous residence.

Applicant must contact F.EM.A. to obtain continued

assistance; if eligible, benefits can continue for up to 18
months.

Applicants must save receipts showing payment of rent to
receive continuation of benefits.

Cash payments for new tenancies are preferred method of

meeting this F.E.M.A. program obligation. However, other
options may be available

11



[image: image111.png]Other Temporary Housing Options

F.E.M.A. entered leases

F.E.M.A. provided Mobile Homes/Trailers/Pre-fab housing

Actual housing will be provided if there is "no available housing for the

area” or no reasonable adequate alternative housing found within a
reasonable commuting distance from work, school or farm.

Only one person in the pre-disaster household is considered the Head of
Household eligible for benefits.

Security deposits and furnishings can be paid by F.EMA.

Citizenship documentation or documented immigration status is not
required for applicant to be eligible for temporary housing assistance

12
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[image: image112.png]Mortgage and Rental Assistance
(Disaster Related Financial Hardship)

*

Financial assistance is available if a household is suffering financial

hardship as a result of the flood and is about to be evicted or
dispossessed from a pre-disaster residence.

Rent or mortgage payments can be made up to 18 months.

Assistance is available only when household has receive written notice of

dispossession or eviction.

Applicant shouid obtain written statement from landiord or mortgage

holder if applying for benefit as to the need for continued payment of rent
or mortgage payment under imminent threat of eviction or foreclosure

Farmers can utilize this program for residential portion of farmiand, but not
for the underlying farmiand, despite threat of dispossession from farm.

Application may be filed up to 6 months after declaration of disaster.

F.E.M.A. should, "whenever practicable" notify applicant within 7 days of
application of all forms of housing assistance available, the criteria for

applying, any limitations on applications, and the address and telephone
number to contact for appeals and continued assistance.
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*

*

Applicants have the right to appeal denials of assistance.
Applicants have the right to appeal denials of continuation of benefits.
Applicants have the right to appeal denials for late filing.
Applicants have the right to appeal amount of grant or loan received.

F.E.M.A. must follow state eviction rules for temporary housing denials,

and F.EM.A’’s own appea! process which provides 60 days to appeal
eviction notice. Note: Appeal must be in writing

F.EIMAA. must follow lllinois state administrative procedure rules for
Individual and Family Grant Program appeals.

GRANT PROCEDURE FOR INDIVIDUAL AND FAMILY GRANT

PROGRAM FROM INITIAL APPLICATION THROUGH APPEAL MUST
BE COMPLETED WITHIN 180 DAYS OF DECLARATION

STATUTORY CITATIONS FOR APPEALS:

Disaster Unemployment Assistance: 20 CFR Part 625

Individual and Family Grant Program: 42 U.S.C. Section 5189,
44 C.F.R. Part 206

Temporary Housing Assistance and Mortgage and Rental
Assistance: 44 C.F.R. Part 206

14



[image: image114.png]SMALL BUSINESS ADMINISTRATION

(SBAY

Small Business Administration Loans

*

S.B.A. Disaster Loan Program is administered by the Small Business
Administration.

“Desk Determinations": Applicants who are unable to meet the basic

financial criteria (inability to repay the loan) are denied at the Disaster
Application Center.

Applicants who are Desk Denied are automatically referred to the

Individual and Family Grant Program (IFG) and should not file an SBA
application.

Applicants who are not immediately denied are given an application for an
S.B.A. loan.

Three types of loans are available:

1. Home Disaster Loans (for individuals)
Deadline: September 9, 1993 (60 days)

2. Business Physical Disaster Loans (for Businesses)
Deadline: September 9, 1993 (60 days)

3. Economic Injury Disaster Loans (for Businesses)

Deadline: April 11, 1994 (10 Months)

15



[image: image115.png]HOME DISASTER LOAN PROGRAM

"Loans to homeowners or renters to repair or replace disaster-related
damage to homes or personal property that is owned by the applicant.
Renters are eligible for personal property loans." '

Applicant must establish a verifiable physical loss.

Applicant must demonstrate an economic ability to repay loan.

Loan must be for repair or replacement of uninsured real or personal.
property losses.

Loan must be used for repair of primary residential property.

SBA will verify the loss claimed by applicant, so application should be
made as quickly as possible to allow SBA time to verify.

Loan amounts are up to $100,000 for replacement/repair of real property
and $20,000 for replacement/repair of personal property, with terms up to
30 years.

Collateral is not required for loans of less than $10,000.

If property is located in designated FLOOD ZONE. applicant must obtain
flood insurance_for any monies received through the SBA loan program.

Homeowner insurance may be required by SBA.

Loan proceeds must be spent on the purpose for which the loan was
made and therefore the applicant/recipient must document how the
monies are spent, and keep the receipts for three years.

16



[image: image116.png]IF THE APPLICANT IS GRANTED A LOAN, BUT THERE REMAINS AN
"UNMET NEED" THEN: '

SBA can increase the loan amount consistent with
the applicant's ability to repay,-or

Applicant can be referred to the Individual and Family

Grant Program to provide monies to meet the unmet
need.

“Unmet need” means any uncompensated losses to essential personal
property or to an owner of an occupied residence caused by the flood.
Unmet needs must be documented and presented to SBA.

BUSINESS PHYSICAL DISASTER LOANS

“Loans to businesses to repair or replace disaster-related damaged
property owned by business, including inventory and supplies*

Loans up to $500,000 (including EIDL) for physical damage to any
business property. '

17



[image: image117.png]ECONOMIC INJURY DISASTER LOANS

"Working capital loans (referred to as EIDL) to small businesses and to
small agricultural cooperatives to assist them through the disaster
recovery period. These loans are available only if the business or its
owners cannot obtain this type of assistance from non-governmental
sources. This determination is made by SBA."

Available for small businesses only.
Small business must have suffered substantial economic injury.

Substantial Economic Injury is "a change in the financial condition of a
small business resulting from the flood damage which results in the
inability of the business to meet its obligations as they mature and to pay
its ordinary and necessary operating expenses."

Funds may be used for the alleviation of specific economic injury and for
working capital necessary to carry on the concern until resumption of
normal operations.

Economic Injury Disaster Loans are available to assist businesses which
are located in "contiguous" counties which have not been declared
disaster areas. These counties are listed in the appendix to this manual.

AGRICULTURAL AND FARM LOANS

Available for complete or partial crop loss for farmers.

18



[image: image118.png]Reconsideration Requests

*

Applicants who have been denied -loans may file a Request for
Reconsideration.

Applicants who receive a loan, but not the amount sought, may seek more
money by filing a request for reconsideration.

Request for Reconsideration must be filed with the office where the loan
was denied and must be filed within 6 months of the date of denial.

Request must be in writing and must contain all significant new
information supporting request for reconsideration.

A request for reconsideration of a business loan must be accompanied by
current business financial statements.

If the Request for Reconsideration does not resolve the matter, the

applicant may seek a fu-ther request for reconsideration at the “next
higher office.”

Further Requests for Reconsideration must be filed in writing within 30

days of the denial of the first request, and must be filed at the office
where the first request for reconsideration was denied.

19



[image: image119.png]-~

1.

ILLINOIS LEGAL ISSUES

Housing Issues:

*

Obligations. if you own your house:

If your house is damaged and you cannot live there, you are still required
to pay your mortgage.

Contact your lender immediately. Many institutions will allow a grace
period during which your obligation to make mortgage payments may be
suspended.

Mortgage assistance (from F.E.M.A) may be available if you face
foreclosure proceedings.

You will be required to continue to make condominium or homeowner's
association payments even if you cannot reside in your home.

You may be eligible for S.B.A. loans or |.F.G. monies to make necessary
repairs.

If you have an F.H.A. (H.U.D.) or V.A. insured mortgage, you may have
additional protections. You may be eligible for a forebearance on the
mortgage payments, or a period of suspended payments. You should
contact H.U.D. or the V.A for information. .

H.U.D. assistance program: 12 U.S.C. Section 1701; 24 C.F.R. Part
203

20



[image: image120.png]Obligations if you rent:

If your rental residence is damaged or cestroyed by the flood and you
cannot live there you may be relieved of your obligation to pay rent if the
premises are rendered “uninhabitable”. If the property is damaged, but
not totally uninhabitable, you may be required to continue to pay full or
partial rent. The terms of many leases specifically cover disaster
related damage to property and should always be reviewed prior to
rendering any legal advice.

In the absence of a specific lease provision relating to relief from rental
obligations in the event of a disaster, no lllinois statute applies. lllinois
case law, however, provides that “uninhabitability” is a defense to a claim
for rent or eviction. If the damages from the flood are substantial and a
court determines the premises to be uninhabitable, the tenant would be
relieved of further rental obligations. Since this process is based upon a
case by case analysis no general rule can be stated.

Tenants who desire to exercise a provision terminating the lease must do
so in writing in accordance with the terms of the lease, or in any case, as
soon as possible. Once the lease is terminated in accordance with the
lease provision, the tenant is entitled to the return of any prepaid rent
covering any time period after the date of termination of tenancy. In the
absence of any specific lease provision regarding the security deposit, the
security deposit should be returned to the tenant in the same manner and
under the same terms as would apply in any routine termination of
tenancy.

Generally landlords are not responsible for injuries suffered during a
natural disaster such as a flood, unless the landlord created an
unreasonably dangerous condition which caused injury.

Tenants may not be “evicted" except by virtue of legal proceedings under
the Forcible Entry and Detainer Act (735 ILCS 5/9-101 et seq.).
Consequently, the landlord cannot order the tenant to leave the property
so that a relative of the landiord, who may have lost their own residence,
may utilize the rental property. Tenant's rights under a lease remain in
force absent a specific breach of the terms of that lease, such as failure
to make payments.

21



[image: image121.png]If the rental residence suffers physical damage and the landiord refuses
or neglects to repair the damage, the quickest way to get relief is to
contact the local code enforcement department (building or housing code
department). If the damage creates a violation of local building or housing
codes, the code enforcement department has the power to force the
landlord to correct the defects. In addition, the landlord can be enjoined
by the court to correct the defects (65 ILCS 5/11-13-15). Tenants who
withhold rent risk the prospect of an eviction proceeding for non-payment
of rent. Landlords who have not sought assistance from the S.B.A.
should be encourage to do so, since monies may be available for these

repairs.

Rental premises may be deemed uninhabitable or unsafe by the local
municipal building code or housing code departments. Each municipality
‘has a procedure for determining code violations and for appealing those
determinations. If a tenant is forced to vacate due to a determination by
a building code department that the premises are uninhabitable or unsafe,
that decision can be appealed. The attorney should consult the iocal
ordinance and building codes for the municipality to ascertain the proper
appeal procedure available to the tenant.
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Insurance Issues:

*

Homeowner's Insurance:

Most insurance policies require prompt notification of damages in order

' to preserve the right to receive insurance proceeds.

Always contact the insurance company immediately when the loss
is determined, even if the damage may not be covered.

Most hazard insurance policies do not cover flood damage. Always read
the terms of the individual homeowner policy to determine potential
coverage.

Always take pictures of damages. Any personal property which is
damaged as a result of the flood should be photographed as soon as
possible after the water recedes to preserve evidence of the cause of the
damage.

- An attorney should always be consulted prior to accepting any insurance

company’s settlement offer. Some insurance companies are unfair and
an attorney can make sure that the claimant's rights are preserved.

Beware! Some individuals will try to "help" you obtain your insurance
benefits for a percentage of the proceeds. Always demand strict
identification and ask for references from any individual who seeks to
provide this type of service. Generally speaking, these individuals are
looking for "suckers" and provide no real advantage to homeowners.

Renters Insurance:

Most renters do not have insurance, so look to see if the landlord has any
insurance coverage for tenant's personal property losses. If not, tenant
may be eligible for |.F.G. monies to replace essential personal property.

If you have renters insurance, you should immediately contact your
insurance company claims department to make your claim. Depending
on your particular policy coverage, you may be entitled to an immediate
casn payment to replace essential destroyed personal property.
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Consumer Issues:

*

Disasters often bring out the worst elements of our society, those who

prey on the victims with home repair scams and other consumer fraud
schemes. The lliinois Attorney General's Consumer Fraud Hotline, 800-
252-8666, should be consulted in any situation where questions arise.

Necessary home repairs should be made by reputable individuals and

companies. All "legal" contractors must be licensed to do business in
lllinois. In addition, municipalities are entitied to license contractors who
install heating, air conditioning, electricity, steam boilers, etc. If any
company refuses or fails to produce license information, do not sign any
contract for work, even if the price is right!

Always insist on a written contract which specifies exactly what is to be

-done, and how much money is to be paid.

Never pay the full price up front. Always tie payments to actual work

done and review the work to make sure that it is done properly. " If
municipal or county building codes must be met when doing the repair
work, only make final payment after the completed repairs have passed
inspection by the necessary code enforcement personnel.

Get proof of insurance from contractor. If the contractor does not carry

general liability and workers compensation insurance the homeowner
could be liable if an accident occurs on the property or a structure is
damaged.

Any offer which is presented as good "now or never" should be

considered fraudulent. Ask for an opportunity to "sleep” on any such offer
and get a telephone number to call back. Any legitimate offer will be
available under such circumstances.
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[image: image124.png]Door-to-door solicitors may pressure individuals into signing contracts for

repairs. lllinois law allows consumers to cancel a contract upon notifying
the seller within three full business days. The seller must provide specific
disclosure information of this right to cancel at the time of the transaction.
(815 ILCS 505/2B)

Consumers should be wary of individuals soliciting "funds for flood

victims". The best advice is to contribute to known, reputable community
and national charities.

The lllinois Home Repair Fraud Act (815 ILCS 515/1 et seq.) provides

criminal penalties for home repair fraud, and creates an aggravated home
repair fraud when the victim is a consumer over 60 years old. Consult
your local State's Attorney for information on this crime.
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[image: image125.png]Lost and Damaged Document Issues:

*

Important legal documents which were kept in a house damaged or

destroyed by the flood may need to be replaced. The following type of
documents may be replaced at these locations:

Deeds and recorded real estate documents: County's Recorder of Deeds

office

Mortgages: Lender or financial institution
Leases: Landlord
Insurance policies: Insurance company/agent

Wills: Contact the attorney who drafted the will

{Note: If the will is destroyed, you will need to legally execute
another will immediately. The terms of the destroyed will are legally
invalid.)

Checks/Passbook Savings book/investment materials: Contact bank,

investment company or your broker
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[image: image126.png]Automobile Title/Drivers License: lllinois Secretary of State, Drivers

License Bureau

Birth Certificates: County Vital Statistic office where person was born

Social Security Cards: Social Security Administration office
Tax Returns: Internal Revenue Service Center in Kansas City, Missouri

Other legal documents, such as contracts, divorce judgments: Contact

the attorney responsible for representing client in the proceeding, or the
court if a particular matter was a court decision.
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Public Benefits Issues:

*

Unemployed individuals who reside with dependent children, and who

meet income guidelines, can receive assistance under the AF.D.C.
program. Aid to Families with Dependent Children (A.F.D.C.) monies
provide care and maintenance for needy dependent children in their
homes by eligible parents.

Medicaid benefits are available to the following individuals and family
members:

Pregnant women

Family with young children

The disabled

The elderly
An unemployed head of household

Eligibility is dependent upon:

Immigration status
Family income & financial resources
Family size

A.F.D.C and Medicaid benefits should be applied for at the local public aid
office.

Social Security and SSI benefits are available for individuals who are

blind, over 65 years of age, disabled and unable to perform any kind of
work. Applications should be made at the local Social Security office.
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x
Most school districts will begin enrolling students for the fall school year

in August 1993. Displaced families must contact the local school
administration to determine where their children should report for school.
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13,
14.
15,
16.
17.
18.
19,
20.
21,

22.

FEDERAL EMERGENCY MANAGEMENT AGENCY
DISASTER ASSISTANCE REGISTRATION

Name

Social Security Number

A Home Telephone Number (at time of disaster)

B. Second Home Telephone Number (at time of disaster)

C. Current Telephone Number

D. Work or other Telephone Number

Date of Loss

Location of Damaged Property (No./Street/Apt/City/State/Zip)

County

Current Mailing Address (Same as #5, indicate)

Description of Damages/Problems:

Do you have any disaster-related emergency needs for food, clothing, shelter or
transportation? (Yes/No) Mark #60 for Yes

Damages caused by (Mark all that apply): Fiooding? Earthquake? Other?

Did you have any damage to farm property, crops, livestock, outbuildings, or
equipment? {Does not include farm home} Yes/No Mark #55, 56 for Yes

Do you own a business or rental property which was affected by the disaster?
Business Name: ____ {Not farm damage} Yes/No Mark #56, 58 for Yes

Has anyone in your family lost work or become unemployed due to the disaster?
Including self-employed? Yes/No Mark #59 if Yes

Did yo have any disaster-related medical, dental or funeral expenses not covered
by insurance? Yes/No Mark #52, 60 if Yes

{REG} Are applicants needs limited to items 11-14? Yes/No If Yes, stop and
skip to #38

{REG} Is auto damage Or auto damage plus items 11-14 applicant's only
problem? Yes/No If Yes, stop and skip to #30

Names of all persons living in home at the time of disaster. Relation to
Applicant/Age/Applied (Yes/No)

Do you Own?/Rent?

Primary Residence? Yes/No

Type of Home: House/Mobile Home/Apartment/Muliti-family Bldg/Other

Current Location: Hotel/Motel/Family/Friends/Damaged  Dwelling/Mass
Sheilter/Other

Home Insurance information: (Mark all types of insurance applicant has
regardless of cause of damage) Flood/Earthquake/Homeowners/
Renters/Mobile Home/Other/No Insurance
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24.
25.

26.
27.

28.
29.

30.
31.
32.
33.

34.
35.
36.
37.
-38.

39.
40.
41.
42.

Was your home destroyed by the disaster? Yes/No

Is this disaster preventing you from living in your home now? Yes/No

Have you spent money to make repairs to your home so you can live there
safely? (Includes access) Yes/No '

Do any repairs need to be made to your home so that you can live there safely
(Includes access) Yes/No

Are any of your essential utilities currently not working as a result of the
disaster? Yes/No

Is there any imminent danger to your home? (eg. Undermining/landslide) Yes/No

{REG} If any of questions 23-28 are marked Yes, go to Matrix A. If questions
23-28 are all marked No, mark #45 and continue with question #30

Primary wage-earner's employer:

If any family income is from self-employment, mark #56, 57, Stop, Skip to #35

Total number of dependents claimed (includes applicant)

Pre-disaster gross income of family (a) $___per WM/ (b) Minimum income
level $

Is (a) larger than (b) Yes/No, if Yes, mark #56, 57. If No, go to Matrix B

Directions to home: (Rural addresses only), From intersection of ....

Comments: '

Special Instructions? Yes/No

"I have read, or had read to me, the statements on the back and | understand
them." Signature:

Date (M/D/Yr)

DAC #

Registrar

Lead Reg.

{See Application Summary on Page Two}

43.
44,
45.

46.
47.
48.
49.

DISASTER HOUSING
DH APP

DH-INSURED

NO DH APP

SMALL BUSINESS ADMINISTRATION
(To be completed by SBA representative ONLY)
SBA Home APP

SBA Business APP

SBA APP Refused

SBA Decline

Comments:

Appendix 4



[image: image133.png]INDIVIDUAL AND FAMILY GRANT
50. IFG Home/PP APP
51. IFG Vehicle APP
52. M/D/F Other APP
53. IFG-INS Home/PP
54. IFG-INS Auto
55.  Agricultural Aid
56. Tax Assistance ___
57. SBA Home Loans ____
58. SBA Business Loans ___
59. Disaster Unemployment ____
60. Emergency Assistance (ARC) ____
61. Insurance Information ____
62. Legal Services ____
63. Consumer Services ____
64. Social Security ___
65. Veterans Benefits ____
66. Aging Services ___
67. Crisis Counseling ____
68. - 73
74.  Exit Interview (Always marked)
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#43. DISASTER HOUSING ASSISTANCE. In a few days, someone from the Federal
=mergency Management Agency will call to make an appointment to see your damaged
wome. The Disaster Housing Program may help you pay for some of your repairs, or, if you
1ave to move out, you may be able to get help to pay rent or to find another place to live.

#44: DISASTER HOUSING - INSURED APPLICANT. If you have not already done so,
>lease contact your insurance agent. We cannot make a final decision on your Disaster
{ousing application until you give us paperwork from your insurance company showing how

nuch money you received. [f your insurance will not cover all of your temporary living
:xpenses, call the Disaster Information Hotline.

45 NO APPLICATION FOR DISASTER HOUSING. Based on the information you have
iiven us, disaster housing assistance is not appropriate at this time. This is usually

recause the damage you have reported does not prevent you from being able to live safely
1 your own home.

46 SMALL BUSINESS ADMINISTRATION (SBA) HOME/PERSONAL PROPERTY
OAN. You have been referred to the SBA for a disaster loan. SBA lends money to
meowners and renters to repair or replace homes and personal belongings. In order to
alify for the loan, you will need to fill our a loan application form. If you do not have an
BA form, and are not sure how to get one, contact SBA.
APORTANT! *No work will begin on your case until the SBA receives your
application.
*Even if you feel that you cannot repay a loan, you should fill our the
application. The SBA will make every effort to set payments that you
can comfortably afford.
*It SBA determines that you cannot repay a loan large enough to
cover your losses, your name will be referred for possible grant
assistance.

50, #51, #52: INDIVIDUAL AND FAMILY GRANT (IFG) PROGRAM. Your application
r the State IFG program has been accepted. The State makes cash grants for certain
2cessary expenses and serious needs caused by the disaster. In a few days someone

ill call to make an appointment to see your damaged property or arrange to obtain any
2cessary receipts.

33, #54:  INDIVIDUAL AND FAMILY GRANT (IFG) - INSURED APPLICANT. If you
ave not already done so, please contact your insurance agent. We cannot make a final
acision on your Individual and Family Grant application until you give us paperwork from
ur insurance company showing how much money you received. If your insurance will

cove all of your serious needs or necessary expenses resulting from the disaster, call
e Disaster Information Hotline.
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SENERAL ASSISTANCE:

American Red Cross: 1-800-930-4357 (930- HELP)

Salvation Army:  1-800-288-6861

QUESTIONS ABOUT FARM OR AGRICULTURAL MATTERS:
llinois Department of Agriculture Farm Help Hotline: 1-800-582-0468
QUESTIONS ABOUT INSURANCE:

lilinois Insurance Commissioner: Dale Emerson 217/785-5044
QUESTIONS ABOUT CONSUMER FRAUD:

lliinois Attorney General Consumer Fraud Hotline: 1-800-252-8666

QUESTIONS ABOUT APPLYING FOR ASSISTANCE:
Federal Emergency Management Agency (F.E.M.A.): 1-800-462-5029
QUESTIONS ABOUT RECEIVING FOOD, GOODS & SERVICES:
Volunteers in Technicél Assistance: 1-800-634-7089
ACTUAL DISASTER ASSISTANCE:
Emergency Sgrvices and Disaster Agency (ESDA):

St. Clair County: 277-3012; |

Madison County: 692-0537

Monroe County: 838-8881

lllinois Emergency Management Agency: 217/782-6181
ADDITIONAL LEGAL QUESTIONS:

lllinois Lawyer Referral Service 1-800-252-8916
Land of Lincoln Legal Assistance Foundation (Alton Office) 1-800-642-5570

Prairie State Legal Services (Rock Island Office) 1-800-322-99804
West Central lllinois Legal Services 309/343-3141

QUESTIONS ABOUT OUT-OF-STATE LEGAL SERVICES:

Legal Services of Missouri 1-800-444-0514
Legal Services of lowa 1-800-798-0311
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Bond
Brown
Bureau
Clinton
Cook
DeKalb

Declaration of Disaster Loan Area

Contiguous Counties

Greene-—declared a disaster county itself on July 27, 1983

Kane

Knox

Lee
Macoupin
McDonough
Montgomery
Ogle
Randolph
Schuyler
Scott

Stark
Warren
Washington

*All declared July 27, 1993
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Step 1. Take Care Of YOUrSelf First ..................ooocceeveecinvmmervveeecnerossseneensessenenn 1
Protect yourself and your family from the stress, fatigue, and heaith
hazards that follow a flood.

Step 2. Give Your Home FirSt Aid ....................c.oooeeeeeeeeeeeeeeeeeercorseereeeeseeesseon, 4
Once it is safe to go back in, take steps to protect your home and its
contents from further damage.

SP8P 3o GOl OTRANIZEA..............cooosver v 11
Some things are not worth repairing. Other things may be too com-
plicated or expensive to do by yourself. Make the most of your time
and money—develop a recovery plan.

Step Ao Dry Out YoUr HOME...............coeooeoeeeeeereeeerseereseesresesess e 15
Floodwaters damage your home and the things in it. They also leave
mud and unknown contaminants, and they promote the growth of
mildew. You need to dry out your home to reduce these hazards and
the damage they cause.

Step 5. Restore the Ulilities......................coooovoeoreeeoeeeeeeeeeeeeeeeeeeeeeen. 2]
The rest of your work will be much easier if you have heat. electriciry.
clean water, and sewage disposal.

Step 6. Clean L ..., 25
The walls, floors, closets. shelves, contents—every flooded part of
vour home—should be thoroughly washed and disinfected.

Step 7. Check on Financial ASSISIGNC.................coo..ooeeeeveeeeeeeseereereeereenre, 30
Insurance, government disaster programs, volunteer organizations,
and businesses can help you recover from a flood.

Step 8. Rebuild and FIOOAPTOOS ................oooeovvoeeeeeeeeseeeenseceeesvcesnreiinenn 35
Rebuild correctly and make improvements that will protect your
home from damage by the next flood.

Step 9. Prepare for the Next FIOOd....................cooooeeveeeveierearrenerseeeeeeeenenae. 44
Protect yourself from the next flood with flood insurance, a flood
response plan, and community flood protection programs. This step
also includes sources of additional information.

Important Phone Numbers. ... Inside Back Cover
Safety Precautions ... Back Cover

Repairing Your Flooded Home
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About This Book

This book is published by the Federal Emergency Management
Agency (FEMA) and the American Red Cross to help people who
have been flooded. It is designed to be easily copied. Permission to

reproduce all or any section of this book is hereby granted and
encouraged.

Copies of this book are available free from:

FEMA Publications
PO. Box 70274
Washington, DC 20024

Copies are also available from your local chapter of the
American Red Cross. Ask for ARC 4477,

Hi
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This book gives step-by-step
advice you can use to clean up,
rebuild, and get help after a
flood. Before you start, read the
flood safety precautions on the
back cover and review the 9
steps summarized on the con-
tents page.

Your home and its contents
may look beyond hope, but
many of your belongings can
probably be restored. If you do
things right, your flooded home
can be cleaned up, dried out,
rebuilt, and.reoccupied sooner
than you think. While you are
doing the job ahead, you should
remember 3 important points:
1. Play it safe. The dangers are

not over when the water goes

down. Follow the safety pre-
cautions on the back cover.

Your house’s foundation may

now be weak, the electrical

system may have shorted, and
floodwaters may have left
behind things that could
make you sick. Many flooded
items, such as wallboard and
mattresses, will hold mud and
contamination forever. When
in doubt, throw it out. Don't
risk injury or infection.

2. Ask for help. Many people

can do 2 lot of the cleanup
and repairs discussed in this
book. But if you have techni-
cal questions or do not feel
comfortable doing something,
get professional help. If there
is a federal disaster declara-
tion, a telephone hotline will
often be set up. You can call
to get information about pub-
lic, private, and volunteer
programs to help you recover
from the flood. Government
disaster programs are there to
help you, the taxpayer. You
are paying for them: check
them out.

. Floodproof. It is very likely

that your home will be
flooded again someday.
Floodproofing means using
materials and ractices that
will prevent or minimize
flood damage in the future.
Many floodproofing tech-
niques are inexpensive Or can
be easily worked into your
rebuilding program. You can
save a lot of money by flood-
proofing as you repair and
rebuild. (See Step 8.) You
should also prepare for the
next flood by buying flood
insurance and writing a flood
response plan.

Repairing Your Flooded Home



[image: image141.png]Repairing Your Flooded Home

e

Acknowledgments

This book was prepared for the
Federal Emergency Management
Agency (FEMA) under Contracts
EMW-89-C-3024 and EMW-91-K-
3738.

FEMA and the American Red
Cross gratefully acknowledge
the thoughtful assistance provid-
ed by the many individuals who
reviewed this book. Reviewers
included repai. and reconstruc-
tion contractors, mental health
professionals. sociologists.
researchers, disaster assistance
specialists. insurance experts.
underwriters, structural engi-
neers. public health agents.

. floodplain managers. emergency

managers. education specialists.
editorial experts. and graphic
designers.



[image: image142.png]S &

10. Multi-tip Consumer Brochures

Following are excellent examples of disaster-related consumer brochures warning of a
plethora of consumer scams. Access them on the enclosed disk and revise them to fit your
situation.
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Office of Consumer Affairs

Barry W. Reid 404-656-3790
FAX: 404-651-0018

CONSUMER TIPS FOR STORM VICTIMS

Even in emergency situations, it pays to be a smart consumer. Unscrupulous con artists prey
on people who are down on their luck. Consider the following tips to protect yourself from
becoming a victim of fraud or deception:

BASEMENT WATERPROOFING

+ If your basement has been flooded it may or may not need to be re-waterproofed. If
possible, use fans to help dry out the basement and wait until the next heavy rain to see
if there is a leak before contacting a waterproofing contractor. Do some research and get
several opinions as to how the problem can best be handled before you take any action.

¢ Ask the waterproofing contractor for a written analysis of the problem, details un how
they intend to correct it and a breakdown of all costs before you sign a contract.

¢ Review:the terms of the written guarantee before agreeing to have the work done and
note which conditions are and are not covered. Remember, only those basement areas
that are waterproof treated will be covered.

* Under most circumstances, the pressure pumping method of waterproofing is usually not
effective and should not be used unless you have a verified engineer's analysis stating it
is the most effective method to correct the [ “oblem.

AUTO REPAIR
¢ If your car was submerged or standing in a foot or more of water for more than hour,
have the car checked out by a car dealer or a repair shop. Even if the car runs, there
may be hidden damage that could pose serious problems at some later date.
* Be sure to get detailed written estimates and keep copies of all receipts and invoices.
* If you are in the market to buy a used vehicle, inspect it carefully. Look at hidden parts
or crevices to check for mud or silt, an indication the car has been water damaged.

WATER TREATMENT DEVICES
¢ Beware of unscrupulous companies selling water treatment devices.
¢ If you think your drinking water may have been affected by the storms, contact the
public health or water department before purchasing a water treatment unit.
* Offers to test the tap water in your home for free are almost always part of a sales
promotion. Home water treatment is seldom needed for health protection and no single

device can solve all kinds of water problems.

Call the Georgia Governor's Office of Consumer Affairs Consumer Fraud Toll-Free Line
at 1-800-869-1123 for additional information or to file a complaint.

2 M.L. King. Jr. Dr. ® Plaza Level East @ Atlanta. Georgia 30334-4600
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CONSUMER TIPS FOR STORM VICTIMS

Even in emergency situations, it pays t0 be a smart consumer. Unscrupulous con artists prey on people
who are down on their luck. Contact the Red Cross for the publication, Repairing your Flooded Home,
a step by step self-help book containing information on how to clean your home or business. Also,
consider the following tips to protect yourself from becoming a victim of fraud or deception.

PRICE GOUGING

o Price gouging often accompanies natural disasters. Gouging is when someone charges exorbitant and
unjustified prices for products or services that disaster victims have little choice but to buy.

e Georgia's Fair Business Practices Act outlaws unfair and deceptive practices like price gouging. Penalties
for violations include up to a 5,000 fine per violation, cease and desist orders, refunds and injunctive
relief.

» Report price gougers to our Consumer Fraud toll-free number: 1-800-869-1123.

FOUNDATION, EXCAVATION WORK
o Check identifications of workers.
+ Get all proposals and contracts in writing and get a second opinion.
e Visually inspect foundation work before it is covered. If possible, get an independent, qualified individual
to check any work of this type before it's covered and paid for.

APPLIANCES
¢ If a repair person says an expensive appliance should be replaced, get the opinion and replacement cost in
writing. Discuss this matter with your insurance adjuster and consider getting a second opinion.
« For all repair work, make sure the contract lists materials to be used and the completion date.
Don't make the final payment until the work is completed to your satisfaction.
« Ask to see a contractor's state and/or local business license.

PHONY PHONERS
« Dishonest telemarketers call flood victims offering "flood-safety Kits” for hundreds of dollars. Say
good-bye.
o Do not give your credit card or checking account number to a telemarketer you don't know.
Ask for details in writing and be wary when the term "government approved" is used.
Do not fall for prize promotions where you have to buy something to get a prize.

FAKE DISASTER OFFICIALS
« Ask for identification from officials who stop at your home.
o Some con artists portray themselves as officials to obtain access into your home. This is a common ploy
for burglars and individuals selling expensive and unnecessary repairs.
+ Others represent themselves as brokers who say that they can obtain you FEMA funds. FEMA does not

charge an application fee.
o Verify credentials of people offering low-interest government loans to confirm that they are affiliated with

such agencies. Call the agency, if necessary.
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« If you need a loan to rebuild or repair you home or business, work with a legitimate loan broker who has
an established place of business in Georgia.
» Don't get taken by guaranteed loan scams. Dishonest operators will charge a fee and then promise to find
a lender, often with no results. '
¢ Be wary of advertisements that list 2 900 number but don't reveal the cost of the call, or promise that a
bad credit history won't keep you from getting a loan.

JOB REFERRALS BY PHONE
+ Beware of job listings offered through 800 or 900 phone numbers.
o Classified 2ds asking you to call a 900 number for job referrals may be nothing more than an expensive
way to hear someone read you classified ad listings for which you are charged a per-minute fee for the

call.

PEST CONTROL
+ Receding flood waters will bring out the pests.
o Beware of free inspections that could result in unnecessary and expensive treatments. Geta second
opinion. '
« Additional information can be obtained by calling 1-800-282-5852 and asking for Pest Control.

BASEMENT WATERPROOFING

+ If your basement has been flooded it may or may not need to be re-waterproofed. If possible, use fans to
help dry out the basement and wait until the next heavy rain to see if there is a leak before contacting a
waterproofing contractor. Do some research and get several opinions as to how the problem can best be
handied before you take any action.

 Ask the waterproofing contractor for a written analysis of the problem, details on how they 1.:tend to
correct it and a breakdown of all costs before you sign a contract.

+ Review the terms of the written guarantee before agreeing to have the work done and note which
conditions are and are not covered. Remember, only those basement areas that are waterproof treated
will be covered.

o Under most circumstances, the pressure pumping method of waterproofing is usually not effective and
should not be used unless you have a verified engineer's analysis stating it is the most effective method t0
correct the problem.

AUTO REPAIR _
* If your car was submerged or standing in a foot or more of water for more than hour, have the car
checked out by a car dealer or a repair shop. Even if the car runs, there may be hidden damage that could

pose serious problems at some later date.

Be sure to get detailed written estimates and keep copies of all receipts and invoices.
+ If you are in the market to buy a used vehicle, inspect it carefully. Look at hidden parts or crevices 10
check for mud or silt, an indication the car has been water damaged.

WATER TREATMENT DEVICES

o Beware of unscrupulous companies selling water treatment devices.
« If you think your drinking water may have been affected by the storms, contact the public health or water

department before purchasing a water treatment unit.
o Offers to test the tap water in your home for free are almost always part of a sales promotion. Home water

treatment is seldom needed for health protection and no single device can solve all kinds of water

problems.
« Contact the health department with questions concerning private wells.

Call the Georgia Governor's Office of Consumer Affairs Consumer Fraud Toll-Free Line at
1-800-869-1123 for additional information or to file a complaint.
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CONSUMER TIPS FOR FLOOD VICTIMS
DOOR-TO-DOOR SALES

In the aftermath of the flood, unscrupulous sellers will try to victimize consumers in their own homes,

selling everything from water pumps to water purification tablets. These sellers often use high-pressure or

scare tactics and sometimes misrepresent the quality and value- of their products. Complaints show that

consumers have paid several times the going rate for comparable merchandise and services. To avoid

being victimized by an unscrupulous seller, follow these tips:

« High-pressure sales tactics are often a part of fraudulent activity. Don't let yourself be hurried, intimidated or
coerced. After all, the salesperson is at your door uninvited and remains there only at your courtesy.

« If you are interested in buying from a door-to-door seller, get evervthing in writing including price, warranty
and all conditions. Tell the salesperson that you will check it out and get back to him.

+ Review the salesperson's offer thoroughly. Be aware of the total price of the goods or services. including tax,

any credit or financing charges and installation fees.
+ Be careful about letting any person into your home and ask for proper identification before listening to a sales

pitch. -
+ Read the contract closely and understand all terms before signing. Fill in or mark out blank spaces in the

contract.

+ Be wary of any offer that includes nreferral sales.” A referral sale is when a seller offers to pay you a certain
amount of cash or promises a discount if you give him the name of friends who might buy his products.

+ Don't make any payment hastily, especially for merchandise or services you haven't received. Once

salespersons leave your door you may never see them again.

CANCELING AN AGREEMENT ]
Georgia provides that you have the right to cancel most credit contracts within three business days if the

seller personally solicited and presented the contract in your home. By law, door-to-door salespersons
must advise you of this cancellation period, and acknowledgment of it must be part of any contract you
sign. If you wish to cancel, the notice must be in writing; no special format is required. Any notice sent
by mail becomes effective when the letter, properly addressed and postage paid, reaches a mail box. A

cancellation may not be made when these circumstances apply:
+ The buyer requested the seller provide the goods or services without delay because of an emergency; '
+ The seller in good faith made a substantial start toward fulfilling the agreement before the notice of

cancellation was given; or .
+ If goods are involved, the items cannot be returned to the seller in "substantially” as good a condition as when

received by the buyer.

In circumstances other than the one described above, a home solicitor must return any payment or trade-in
goods received from the buyer within ten days after the notification of cancellation. The seller also must
mark the word "canceled" on the contract. If you cancel the agreement, the seller may request that you
return any delivered merchandise. The seller must pay for shipping. However, if the seller does not
request (within twenty days of when you cancel) that the goods be returned, then you may keep them.

2 M.L. King. Jr. Dr.  Plaza Level East ¢ Atlanta, Georgia 30334-4600 * 404-656-3790 « FAX: 404-651-9018
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s the flood waters recede, consumers will discover that their flood-damaged homes and businesses may
need extensive repairs or, in some cases, demolition. Consumers should carefully determine how to best
deal with the necessary repairs and the offers they receive to do the work. Insurance settlements and flood
relief payouts from the federal government to property owners provide con artists with ample
opportunities to profit unfairly.

Fraudulent home repair companies will flock to disaster sites, drawn by the demand for repairs and the
availability of money. As consumers rush to make their homes liveable again, they often will let their
guard down and overlook the standard warning signs of a home repair scam. Using good judgment on
buying decisions now could save you thousands of dollars.

COMMON SWINDLES

+ Foundation or waterproofing: Workers offer to use leflover materials to repair your home. Often the materials
are not left over from a previous job, rather they are poor-quality materials meant for a scam. Also, common
household paint is used in fraudulent waterproofing scams.

o Removal of debris and river sediment from your home or business: Get in writing what services will be
provided and don't make the final payment until you have inspected the job and are happy with it. Check
around for prices to make sure you are not overcharged.

USE CAUTION

Sometimes as flood waters recede, consumers' common sense goes with them as they st aggle to get

repairs finished as quickly as qualified and trustworthy workers finish other jobs. What to look for:

" Phony inspectors: Repair contractors who solicit door-to-door may offer free inspections to get into your
home. If you let someone inspect your home, stay with during the inspection to avoid theft problems. Make
sure you get a second opinion from a reputable source before you sign a contract or agree 0 have work done.
Senior citizens are especially targeted by unscrupulous operators. Always ask for advice from friends or
relatives. _

+ Hang on to your money: If a contractor requests an advance payment or large cash deposit, don't provide it
unless you have checked out the contractor’s credential and have a written contract with work details on it
including the total cost and guarantees on labor and materials.

« Get a copy of the contract before paying: Also geta receipt upon mailing the payments. Common complaints
consumers make involve payment for repairs and work that never get started or completed.

+ Avoid transient repair contractors: They are even greater risks. If you hire them, make sure you get names,
addresses, phone numbers, license plate numbers and vehicle descriptions of the individuals contracting to
perform the work. Ifa problem occurs, it will help law enforcement officials locate them.

SURE SIGNS OF A HOME-REPAIR SCAM

« Strangers arriving at your door, often in an unmarked truck or van, offering to do repairs.

+ Door-to-door salespeople claiming, "We've just finished a job nearby and have material left over so we can do
the job for half the price."

« A contractor with only a post office box address, with no street address, or a telephone number that is just an
answering service. .

« Refusal to give you a written estimate, contract, or references. :

+ High pressure sales tactics or contractors who want to rush your decisions.

» Requirements for a large down payment or full payment before the job is complete.
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+ Never let anyone into your home without first asking for identification. Representatives of utilitie:s and
reputable businesses will have proper identification. When in doubt, look up the company's number in the
phone book and call to verify the identity of the workers.

+ Confirm the business or individual has a valid business license from your county or town, which permits him to

do business in your area.

Ask for a home address and phone number if the workers tell you they are self-employed.

If you agree work should be done, ask for an estimate in writing and tell the workers you'll get back to them.

Always get a second opinion and written estimates from one or two local firms.

Get all guarantees in writing. Ask for the names of references and call them.

Remember, if an offer is good "now or never," you can bet it will never be good. N

If you encounter a suspected home repair scam, say "no," close your door and call local authorities

immediately.

« Consumers can contact the Construction Industry Licensing Board at (404) 656-3986 to verify the authenticity
of individuals offering to perform electrical, plumbing; heating and air conditioning, utility, telephone and
burglar and fire alarm work. The State does not license home builders, general contractors, carpenters and

roofers.

. ®e e o o o

BUYING A CAR

One problem flood victims could face as they replace their water-damaged vehicles is \.mknowingly
getting another one when they go car shopping, especially as the availability of used cars shrinks as more
people buy them. ,

FLOOD-DAMAGED VEHICLES _
Don't get soaked again. If you're buying a vehicle to replace your flooded one, watch out for vehicles that
also have been flood damaged. Clues to look for:
» New upholstery or carpeting;
Dirt or mud in air vents or on top of the engine;

*
*  Musty or moldy smell; and . .
+ Fluid contamination such as oil, power brake and transmission. (A mixture of motor oil and water looks milky

white.)
Also, have a trusted mechanic check a car before you buy it. Some electrical-system problems on newer
cars won't appear until a few months later. Water can corrode electrical components months after the

flooding has occurred.

CAR REPAIR

Automobile repair problems consistently rank at the top of consumer complaints. Each year thousands of
complaints are logged and the majority of them involve overcharging, misdiagnosis of problems, poor
workmanship and deceptive repair practices. As flood victims start looking for repair shops to fix their
water-damaged vehicles, they need to remember to thoroughly check out repair shops. Stafe consumer
laws prohibit unfair and deceptive practices in auto repair. Mechanics who mislea_d, decewc.or make
misrepresentations to consumers may be subject to penalties under the Fair Business Practices Ac.t.
Common sense, advance planning and using a little caution can help you avoid many common repair

difficulties.
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Research repair shops. Ask friends and neighbors if they know a reliable mechanic. Contact your local Better
Business Bureau to check a shop's reputation. '

Get a cost estimate in writing and instruct the mechanic to call for authorization before making repairs not
listed on the original repair order. Make sure the estimate discloses the type of parts to be used in the repair,
such as new, used or rebuilt.

If you believe the mechanic has recommended unnecessary work or you are dissatisfied with the estimate, get a
second opinion. A second opinion is an especially good idea when your car necds major repairs.

If the mechanic recommends replacing certain parts, ask for the old parts. You may receive credit on some
parts if the mechanic wants to keep them. However, some used parts may not have any credit value.

DEALING WITH DISPUTES
Many disputes arise when consumers pick up their cars and see their bills. How to avoid them:

Make sure the repair order lists the labor, parts and services performed. Be sure the repairs listed on the repair
order cover all the problems you described.

If the work is guaranteed, get all the warranty information in writing on the repair order or bill.

If you do have a problem, such as the bill greatly exceeds the estimate or the repairs were made improperly,
always go back to the original mechanic. Often, 2 dispute can be settled quickly and calmly. However, if the
business refuses to correct the problem or answer your questions about the bill, then legal action may be
appropriate. ‘

Your options include contacting the Office of Consumer Affairs, Better Business Bureau or your own attorney.
You might contact all three simultaneously to get quicker results.

CHARITABLE SOLICITATIONS

While there are numerous legitimate organizations providing relief to flood victims, history has shown
that con artists move in to collect funds for non-existent charities and then pocket the money. Protect
yourself:

[ J

*

*

Be wary of direct telemarketing campaigns. Give money to organizations you know.

Be wary of out-of-state organizations, especially if their only address is a P. O. Box.

Legitimate charities will give you time to decide whether and how much to donate.

Be careful when responding to charitable solicitations that come through the mail. Read any solicitation
carefully, including the fine print. )

[f the mail solicitation is for a "charity sweepstakes," be aware that *winners" in some sweepstakes may receive
only a few cents and that the charity cannot require you to contribute before responding to a sweepstakes offer.
Don't judge a charity by its name. Ask the solicitor to describe clearly how your donation will be used.

Watch out for names of charities that closely resemble names of other organizations. If you are unfamiliar with
the charity, research it first.

Watch out for hard-sell solicitations, and be careful about letting door-to-door solicitors into your home.
Request a copy of the organization's annual report. Legitimate charities gladly will send you wntten
information when requested.

Avoid cash donations and always make your checks payable to the organization, not to the individual soliciting.
Be careful about giving out your credit card number to a solicitor.

Legitimate charities are required to register with the state. Call the Secretary of State's Office at (404)
656-4910 to check on the status of a charity.
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lawsuit. A carefully worded complaint, cancellation of sales contract or pursuit of monetary losses of
$5,000 or less in small claims court are all options for you before turning to a lawyer.

MAKE YOUR COMPLAINT KNOWN

« Contact the offending party and try to settle your dispute first before contacting outside help.

+ Complaints will be more effective if you send copies of receipts and other documents explaining your case.

« If you are contacting the store or business by mail, send your complaint letter by registered mail and keep 2
copy for your records. If you are making your complaint in person, try to remain calm, but be firm and make
sure you undersiand the other party.

+ Keep notes of your attempts to resolve your problem, including dates, names of persons with whom you
discussed the matter and points of the conversation.

CANCEL YOUR CONTRACT

+ Georgia law allows you three days from the time you sign a home-solicited sales contract to cancel the sale.
However, you must cancel by sending written notice to the company within three business days after the date of
transaction. Keep a copy of your cancellation letter.

+ Once the business receives notice, it has ten days to refund any money or goods that have been received from
you, return any signed documents and inform you that the business will pick up or let you keep items that were
left behind.

+ This cancellation right does not include contracts involving emergency home repairs, sales and services or
cases in which circumstances do not allow the goods to be returned in as good condition as they were in when
the buyer received them.

+ You also may cancel within three days any contract in which your house was put up as collateral or security for
the contract.

CONTACT BBB OR OFFICE OF CONSUMER AFFAIRS

+ Contact your local Better Business Bureau (BBB) and the Office of Consumer Affairs to file a formal
complaint if you're not satisfied with the response of the business to your complaint. If an individual or a
business is violating the law, then action will be quicker if you contact both offices simultaneously.

« If the offending party is located outside Georgia, then also contact that state's Attorney General's Office.

e The Better Business Bureau also offers a free consumer arbitration service to settle disputes between businesses
and consumers.

FILE CLAIM IN SMALL CLAIMS COURT

« Small Claims Court offers a quick and inexpensive process for complaint resolution or money claims less than
$5,000.00. The procedure allows you to present your case 10 a judge without incurring the expense of a lawyer
to represent you. You may, however, obtain a lawyer if you desire.

o The claimant, called the plaintiff, files a sworn statement describing the reason for the lawsuit, the name and
address of the person being sued, called the defendant, and the amount of money being sought as damages. The
claim is filed in the county of residence of the defendant, if the defendant is an individual, or in the county of
the registered agent of a corporation, if the defendant is a corporation. Call the Corporation Office of the
Secretary of State at (404) 656-2817 to find out if a business is a corporation and the name and address of its
registered agent.

« The hearing on the dispute usually takes place in about thirty days after the defendant is notified of the lawsuit.

« Further information on the Small Claims Court process can be obtained from your Magistrate Court.

Call the Georgia Governor's Office of Consumer Affairs Consumer Fraud Toll-Free Line at
1-800-869-1123 for additional information or to file a complaint.
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August, 1993
By Attorney General Bonnie Campbell

~ W

"CONSUMER FRAUDS IN DISASTER S

lowans cleaning up from this summer’s terrible flooding will likely be approached by scam artists offering a
variety of products and services. Examples of scams during disasters inciude the following:

*Price-gouging" -- charging exorbitant and unjustified prices for products or services that disaster victims have
little choice but to purchase. This is considered an unfair practice under lowa’s Consumer Fraud Act. Report
this to local authorities or to the Attorney General's Hotline: 1-800-374-5437, or 515-281 -5926.

Charity scams - fraudulently soliciting donations for bogus charities purportedly to help disaster victims.
Remember, *donor beware.* Check it out before you give.

Advance-fee loan scams and mortgage scams — taking money in advance supposedly to arrange a
*guaranteed" loan . . . and never providing the loan. Other than modest loan processing fees paid to financial
institutions, advance fees to arrange loans are illegal. :

Con-artists presenting themselves as public officlals. Con-artists have claimed to be government
representatives who could help a person qualify for disaster relief payments if the victims wil just pay a
*processing fee." Others have masqueraded as safety-inspectors who required immediate work to be done.
Always insist on proper identification, and check it out.

Job scams - advertising job opportunities (such as flood clean-up or other labor) but requiring an advance fee
payment . . . and never producing the job.

Fly-by-night contractor scams. Disasters always seem to bring a stream of questionable qontracto;s who
promise immediate or cheap home repair, clean-up, or remodeling. They take your money without doing the
work, do a shoddy job, or add all kinds of costs while the job is in progress.

Contractor scams come in many forms: drying carpsts, cleaning basements, repairing drywall, fixing roots,
removing debris, cleaning septic tanks, applying siding.

Avdid contractor scams by following these tips:

® Whenever possible, work with a local contractor you know and trust. )
Always check out other contractors: check state or local licensing, check references, check wrth local Better
Business Bureaus or the Attorney General's Office. The lowa Department of Labor regtsters home

contractors.

e Get repair agreements in writing in advance. Never pay any large sums in advance, and do not make a final
payment until the work is done to your satisfaction.

e Be cautious when the contractor comes to your door and contacts you. Remember, you have three
business days to cancel a door-to-door sale contract if the consumer service or product costs over $25.

Remember, If it sounds too good to be true, it probably isn’t true!
Attorney General's Office, Hoover Building, Des Moines, lowa 50319. 515-281-5926

EXHIBIT

218 11204

T

Consumer Protection Division ® Hoover Building, Second Floor ® Des Moines, lowa 50319 ® 515/281-5926
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Don't be the victim of an earthquake-related scam!

Price Gouging

Olnmouoftheunhquelﬁ‘ectedmnunowa
misdemesanor to increase the price of food, repair,
reconstruction, emergency or medical supplies, or
guolmemednnlo%mleutheldlaanprmthe
increase was due 10 price increases from the supplier
of the goods or service.

Olfymwspeapneegougng,uveyommapuf
pomblemdallthe&nhqulkel’nud?memon
Hotline at 1-800-897-6677.

Contractors and Home Repair

® Contractors must be licensed in California. Ask to
soe their wallet sized license. Check to make sure it is
issued to them. Call the Contractors State License
Board's toll-free line at 1-800-962-1125 to make sure
the license is not suspended and to obtain educational
information.

® Under state law, for home repairs over $500, &
contractor cannot collect more than $1,000 or 10% of
the contract price, whichever is less, as a down
payment and cannot collect more during the repair
than the percentage of the work completed.
(Contractors can collect more than this if they supply
a performance and payment bond or provide similar
protection against loss.) The final payment should not
be paid until the work is fully completed, all
subcontractor and supplier liens have been released,
and the work has been approved and inspected by the
appropriate city suthority.

® Make sure the contractor camies workers'
compensation and lisbility insurance coverage. Call
the insurer to verify. If the contractor is uninsured,
you may be liable if an accident occurs or a structure
is damaged.

® Make sure all verbal promises are in your written
contract.  Specify materials, material costs and
completion dates.

® Make sure you get several bids.

@ Don't be rushed or pressured. Beware of scare
tactics.

Landlord/Tenant

® If your unit has been found to be uninhabitable, you
are entitled to a refund of your security deposit and
last month's rent, less legally allowed deductions.

@ The landlord has three weeks to refund this money.
® If you paid rent for January and your housing is

uninhabitable, you may be able to obtain a refund for
the portion from January 17-31.

® For other landlord/tenant information, call 1-800-
897-6677.

Rental Listing Services

Ifmpromimtoﬁndyouhou:ingmduksfor
an advance payment, beware.

® Call the Department of Real Estate at 213-897-3399
to see if the company is property licensed.

® State law requires a prepaid rental listing service to
give you a written contract. Read the contract
carefully.

@ Be alert to companies charging a fee for non-
existent housing.

Advance Fee Scams

You might noed a loan quickly following the
earthquake to rebuild your home or your business, but
don't be tempted by promises of “guaranteed” loans.
Advance fee scams usually ask for up-front fees
nnmﬁ'amSlOOtoS:BOOO You may never get a
loan or see your money again. Protect yourself:

@ Licensed lenders may charge a processing fee, but
they don't guarantee in advance you'll qualify for a
loan. - Lenders are licensed by either the Department of
Corporations or Real Estate. Check out the license.

® Be wary of ads that give you a 1-900 number to call
or requests to pay any significant amount of money
before receiving a loan.

@ Don't believe the promise that bad credit won't keep
you from getting a loan.

® Some sellers faisely promise low interest
govemnment loans. Verify their credentials and make
sure the loans are really available from the proper
agency.

® Be very careful anytime someone wants money
before services are provided.

Door-To-Door Sales

@ You have certain cancellation rights when the sale
occurs in your home, from the back of a truck or
anywhere else sway from the seller’s established place
of business. If a sale is more than $25, you can cancel
within three days and still get a full refund. The seller
is required 1o tell you about your 3-day right to cancel
and give you & form to use. You can cancel! for any
reason, but you must aiways cancel in writing. Make
sure it's post-marked before midnight of the third
business day and for extra protection, send it certified
mail 50 you get a return receipt.

Ot 170, A
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® Beware of teiephone callers soliciting donations for
bogaschriis s prouising 1o bl doair victans

© Many bogus charities have names that sound similar
to long-established national charities. Do not be
fooled. Give to charities you are familiar with that are
in the disaster related business like the Salvation Army
and American Red Cross.

©® Beware of telephone solicitors who are unwilling to
give their name and call back number or who will not
send written material. 'Never give money to a runner
sent to pick it up. Be wary of out-of-state
ormom,upeanllynftlmonlyaddmsull'o

® Check with the Los City Social Service
Department at 213- 485-5003 or 1-800-773-6628 to
see if a company is registered. Don't be a victim of
scam artists diating for dollars.

. Water Testing

Fraudulent firms may try to sell you overpriced or
useless water-treatment devices by offering to test
water is unhealthful. If you're on the public water
system, your local water-utility office can tell you
sbout water-safety problems and what to do. Your
county health department can answer questions about
private wells. You should know that no single device
can solve every water-quality problem.

©® Remember if you do buy an expensive unit, state
law prohibits liens on homes for the sale of such
devices.

® Dont be mislead by fraudulemt claims of

contaminated water.

Insurance Adjusters

® When you call your insurance company, they will
send their adjuster. You may be approached by a
public adjuster who for a fee will offer to act on your
behalf to settle your claim for loss with your insurance
company. After you talk to the insurance company’s
adjuster, decide whether you can handle the claim
yourself. Before agreeing to the services of a public
adjuster ask what the adjuster is going to do and what
itis going to cost. Get all agreements in writing. Do
not rely on verbal promises. Contracts must include a
72 hour right to cancel. The public adjuster can ask
you to give up the right to the cancellation period
under certain circumstances. If you think it is
necessary, make sure the waiver applies only to the
services performed. Remember, fees are negotisble.
Call the Department of Insurance for more information
at 213-897-8921 or 1-800-927-4357.

_ unnecessary repairs

Fake Disaster Officials

® Never let an official or worker into your home
without first asking for their ID and checking it out.
Some con artists portray themselves as officials and
insist that the homeowner buy expensive or
themselves as brokers who for a "processing” fee can
obtain FEMA checks.

Moving Companies

@ Before signing a contract with a moving company,
call the California Public Utilities Commission at 1-
800-877-8867 to find out if the company is licensed.
Call 1-800-366-4782 to file a complaint and to report
excessive rates.

Employment Opportunities

o Be wary of promises for that sound too
good to betrue. Get information about potential jobs
in writing. Be sure to read and understand any
contract before you sign it.

® Beware of job listings from 800 or 900 number
phone numbers. Classified ads asking you to call a
900 number for job referrals may be nothing more than
an expensive way for someone to read you classified
ad listings that increases in cost by the minute.

Your Consumer Rights
oFor information on other frequently asked consumer

questions, call the Los Angeles County Department of
Consumer Affairs’' Consumer Line at 213-974-1452.

General Warning Signs

Be Alert to:

® Trucks driving door-to-door

©® Cash psyment for services

@ Signing confusing papers which may result in your
losing your home

© Promises to solve all your problems

Protect Yourself

® Ask to see identification and then still check the
company out.

® Get more than one estimate for repairs or service.
® Don't belicve great promises; you won't get
something for nothing.

® Shop around. Some businesses advertise
carthquake sales offering appliances and major
electronics at reduced prices. These prices could be
great bargains or just gimmicks.

©® Remember, advance payments may be dangerous to
your financial health.

Earthquake Fraud Prevention Hotline

1-800-897-6677
A Task Force of Your Local And State Consumer Protection Agencies

The printing of this brockure was saderwritsm by ATAT Usiversal Card Services Corp.
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:No sea victima de una estafa relacionada al terremoto!

Abultamiento de precios

* En la mayoria de las zonas afectadas por el terremoto, es en la actualidad un
delito menor aumentar el precio de alimentos, reparaciones, reconstruccion,
provisiones de emergencia o médicas, o gasolina més de un 10%, a menos que el
vendedor pueda comprobar que el aumento fue a razén de aumentos de precio
realizados por el suministrador de los bienes o servicios.

* Si usted sospecha abultamiento de precios, guarde su recibo si le es posible v
llame a la Linea Directa de Prevencién de Fraude Relacionado &l Terremoto
[Earthquake Fraud Prevention Hotline] al 1-800-897-6677.

Los Contratistas y las Reparaciones de Hogares

* A todo contratista en California se le exige tener licencia. Pida examinar la
licencia ce su contratista; ésta sera de un tamafio adecuado para ser portada en la
billetera. Examinela para asegurarse que ésta fue emitida a la persona. Llame a la
Junta Estatal de Licencias para Contratistas [Contractors State License Board],
llamada sin cobro, al 1-800-962-1125 para asegurarse gue la licencia no esté
suspendida y para obtener informacién educativa.

* Bajo ley estatal, para una reparacién del hogar que sobrepase $500, a un
sontratista.se le prchibe cobrar como depbsito (enganche) mé&s del monto menor entre
los siguientes: $1,000 o el 10% del precio del contrato, y no puede, durante las
reparaciones, cobrar un monto mayor al correspondiente al por ciento de la obra gue
se hava realizado. (Los contratistas pueden ccbrar un monto mayor si proporcionan
in bono de ejecucidn y pago [performance and payment bond] o proporcionan una
sroteccién semejante contra pérdidas.) El pago final no se ha de pagar hasta que
21 trabajo se finalice por completo, se realice descargo de todo embargo preventivo
je subcontratista, y el trabajo haya sido aprobado e inspeccionado por las
sutoridades correspondientes de la ciudad.

« Asegurese de que el contratista tenga cobertura de segurc de compensacién al
:rabajador y responsabilidad publica (workers' compensation and liagbilicy
insurance). Llame a la compafiia de sequros para verificar esta informacién. Si el
sontratista no tiene seguro, a usted lo podrian hallar responsable si sucede un
iccidente o si se dana una estructura.

© Asegurese de gue toda promesa oral esté incluida en su contrato por escrito.
specifique materiales, costos de materiales y las fechas en que las obras se han
le completar.

- Asequrese ce obtener varias licitaciones.

No se apresure ni se sienta bajo presién. Préstele cuidado a tadcticas que se
:mplean para alarmarlo.

nformacién al Inquilino

Si se ha determinado que su vivienda es inhabitable, usted tiene derecho a un
‘eembolso de su depésito de seguridad y para el mes final, menos las deducciones
ue pueden legalmente descontarse. :
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* Si usted pagbé alquiler por el mes de enero y se ha determinado que su vivienda
es inhabitable, posiblemente usted puede obtener un reembolso del zlquiler
correspondiente al periodo del 17 al 31 de enero.

* Para toda otra informacién al inquilino, favor de llamar al 1-800-887-6677.

Servicios de Alistado de Propiedades para Alquiler

Si alguien le promete encontrarle vivienda y le pide un pago por adelantado, preste
cuidado.

* Llame al Departamento de Bienes Raices ([Real Estate] al 213-897-3399. parz
averiquar si la compafiia cuenta con la licencia correspondiente.

* La ley estatal requiere que un servicio de alistado de propiedades de alquiler
que solicite pago por adelantado le proporcione un contrato por escrito. Lea el
contrato minuciosamente.

* Préstele cuidado a las compafiias que cobran cuotas por viviendas que no existen.

Estafas Por Medio de Cuotas Pagadas por Adelantado

Después del terremoto podria ser posible que usted necesite un préstamo inmediatc
para reconstruir su hogar o su empresa, pero no caiga en la tentacién de promesas
de préstamos "garantizados". Las personas que realizan estafas sobre cuotas pagadas
por adelantado generalmente exigen pagos de cuotas de $100 a $3000 por antemano.
Es posible que nunca reciba su préstamo ni que vuelva a ver su dinero. Protéjase:

* Los prestamistas con licencia podrian cobrar una cuota de procesamiento, per
ellos no le garantizan por adelantado que usted calificarid para un préstamo. L
licencia a prestamistas la emite 6 el Departamento de Corporaciones ¢ de Biene
Raices. Examine y obtenga informacién sobre la licencia.

0

n W

* Préstele cuidado a aquellos anuncios que proporcionan un numero 1-900 para llamar
0 solicitudes que piden pagos significantes antes de recibir un préstamo. No crea
en promesas de que un historial de crédito malo no evitard que le den un préstamo.
* Algunos vendedores en forma falsa prometen préstamos gubernamentales <con
intereses bajos. Verifique los credenciales de estas personas y asegurese de que
los préstamos estén verdaderamente disponibles de la agencia correspondiente.

* Préstele cuidado a toda persona que desee pago antes de proporcionar servicios.

Ventas de Casa a Casa

* Usted cuenta con ciertos derechos de cancelacién cuando la venta toma lugar en
su hogar, en la parte trasera de un camién o en cualquier otro lugar apartado del
sitio establecido de comercio del vendedor. Si la venta es por mas de $25, usted
puede cancelarla dentro de tres dias vy aun recibir un reembolso complieto. Al
vendedcr le requieren indicarle a usted sobre su derecho de cancelacidén en tres
dias y proporcionarle un formulario para su uso. Usted puede cancelar por cualquier

‘razdn, pero tiene que siempre cancelar por escrito. Asequrese de que la cancelacién

tenga un matasellos indicando la fecha de antes de la media noche del tercer dia

laboral y para proteccidén adicional, enviela por correo certificado ya gue éste le
proporciona recibo.
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* Préstele cuidado a las llamadas telefénicas que soliciten donaciones para
caridades falsas con promesas de asistencia a las victimas de desastres.

* Muchas caridades falsas tiene nombres que suenan semejantes a las cari aq§s
nacionales establecidas por largo tiempo. No caiga en la trezmpa. Haga su donacion
a las caridades con las que usted esté familiarizado vy gque presten sServiclos
durante desastres, como por ejemplo, el Ejército de Salvacion (Salvation Army] vy
la Cruz Roja Americana [American Red Cross].

* Préstele cuidado a aquellos solicitadores telefdnicos que no estan dispuestos 2
proporcionar su nombre y un numero de teléfono o quienes no envian informacidn por
escrito. Nunca le proporcione dinero a una persona que se haya enviado para su
entrega. Préstele cuidado a organizaciones fuera del estado, sobre todo si su unica
direccién es una casilla postal [P.O. Box].

* Comuniquese con el Departamento de Servicios Sociales de la ;iudad de %95
Aingeles, al teléfono 213-485-5003 6 1-800-773-6628, para averiguar S1 una compania

asti inscrita. No sea victima de estafadores que ganan dinero mediante llamadas
telefénicas. :

Andlisis del Agua

ixisten companias fraudulentas que podrian tratar de venderle dispositivos que
sroporcionan tratamientos para purificar agua, ofreciéndole un andlisis gratis de
su agua, y tras esto, haciendo un reclamo falso de que el agua es insaluble. Estoes
iispositivos podrian ser excesivamente caros o carecer eficacia. Si a usted le
suministra agua el sistema de servicios publicos, la oficina municipal ce serviclos
Jiblicos (departamento de suministros de agua) le puede inIormar sobre cualquier
>roblema relacionado a la seguridad del agua y lo que deber2 hacer. El departamento
ie salubridad de su condado puede responder a preguntas scbre pozos particulares.

Jsted deberad saber que ningun dispositivo de por si puede rasolver todo problema
sobre la calidad del agua. '

* Recuerde que si usted compra una unidad caraz, la ley estaztal prohibe hipotecas
sobre hogares por la venta de dichos dispositivos.

© No permita ser engafado por falsos reclamos de agua contaminada.

Asesores de Seguros

Cuando usted llame a su compafila de seguros, ésta lg enviara un  asesor
-epresentante de la compafiia. Un asesor publicc podria comunicarse con usted para
yfrecerle servicios de representacién con fines de conciliar su reclamo de pér@idas
:on su compaiia de sequros. Asesores publicos cobran por sus servicios. Despues ce
ue usted ha ya hablado con el asesor representante de su compafiia de seguros,
lecida si a usted le serd posible encargarse del reclamc por si mismo. Antes de
icordar a los servicios del asesor publico, pregunte cuales servicios proporciona
:1 asesor y cuanto le va a costar. Obtenga todo acuerdo por escrito. No se base en
romesas orales. Los contratos han de incluir un derecho de cancelacién de 72
.oras. El asesor publico puede pedirle que renuncie el derecho al per'cdo.de
:ancelacién bajo ciertas circunstancias. Si usted piensa gue esto es necesario,
.segurese que la renuncia de este periodo le corresponda Unicamente a los serviclos
or ejercer. Recuerde, los honorarios son negociables. Para mas imformacion,
omuniquese con el Departamento de Seguros al 213-897-8921 ¢ 1-800-927-4357.
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* Nunca permita que un funcionario o trabajador entre en su hogar sin primero
solicitar su identificacién y examinarla. Algunos estafadores se hacen pasar por
funcionarios e insisten que el duefio de casa compre de inmediato reparaciones caras
0 no necesarias. Otros se hacen pasar por agentes quienes pueden obtener cheques
de FEMA con sélo un pago de "procesamiento”.

Compariias de Mudanzas

+ Antes de firmar un contrato con una compafiia de mudanzas, llame a la Comisidn de
Servicios Publicos de California [California Public Utilities Commission] al 1-80C-
877-8867 para averiguar si la compafiia cuenta con licencia. Comuniquese con el 1-
800-366-4782 para prasentar una queja y reportar cobros excesivos.

Oportunidades de Empleo

* pPréstele cuidado a las promesas de empleo que suenan demasiado buenas parz ser
verdad. Obtenga informacién sobre posibles trabajos por escrito. Asegurese leer y
entender todo contrato antes de firmarlo.

* préstele cuidado a las listas de trabajo que conlleven un numero telefénico 800
6 900. Los anuncios clasificados que anuncien un numero 900 para referirle trabaio
podrian ser sélo una manera muy cara para que alguien le lea alistados de anuncios
clasificados que aumentan en costo por minuto.

Sus derechos como Consumidor

* Para informacién sobre otras preguntas frecuentemente realizadas po<
consumidores, favor de llamar a la Linea del Consumidor del Departamento de Asunto§
del Consumidor del Condado de Los Angeles [Los Angeles County Department O:
Consumer Affairs' Consumer Line] .al 213-974-1452. e

Seflales Generales de Advertencia

Esté Consciente de:

* Camiones [Trocas] que van de casa a casa

* Pago en efectivo pcr servicios

* Firmar documentos confusos que puedan resultar en que pierda su hogar
* Promesas de solucionar todos sus problemas

Protéjase

* Solicite identificacién y aun asi haga averiguaciones sobre la compania.
* Obtenga mas de un presupuesto para reparaciones o servicios.

* No crea sn grandes promesas; nunca recibiré algo de intercambio por naca.
*

Compare precios. Algunas empresas anuncian ventas relacionadas al terremoto que
ofrecen electrodomésticos y equipos electrénicos a precios reducidos. Estos precios
podrian ser magnificas gangas o sblo trucos. o

* Recuerde, los pagos por adelantado podrian ser peligrosos a su salud financierza.

Linea Directa de Prevencién de Fraude Relacionado al Terremoto
1-800-897-6677
Grupo Especial de Sus Agencias Municipales y Estatales de Proteccidn al
Consumidor
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NEWS RELEASE Oct. 20, 1989 ---------~ FOR IMMEDIATE RELEASE

CONTACT: ARLO SMITH LAUREL PALLOCK
(413) 553-1741 (415) 552-6400

DISTRICT ATTORNEY ARLO SMITH ISSUES DISASTER SCAMS ALERT
—_—'-“—_—__—_—_—-_——_——

‘District Attorney Arlo Smith warned San Franciscans about possible
fraudqlent home rcpaii, charity fraud and price gouging scams to avoid in
the aftermath of the recent earthquake.

* There are many legitimate home repair businesses and charities to
turn to during this disaster,” D.A. Smith said."” It is unfortunate that
during a disaster such as the one we are going through, there are dighonest
People who would prey on the vulnerabilities of others, particularly senior
citizens, and we want to warn people." )

" When arranging for home repairs, check with your local Contractors
State License Board to see that the contractor is licensed, currently
-bonded and in good standing. They can only ask for down payment of §$1,000
Or ten per cent of the job -whichever is less," D.A. Smith advised. "If
you're concerned about structural damage, you should get a structural engineer
" Beware of letting anyone into your home, especially now. There have
- been two sets of con artists operating in San Prancisco and San Mateo this
month poging as utility repair men to fix gas leaks. Once they gain access
to a2 home - and they target the elderly- they say they are going to refund
the home owner $20 for their inconvenience due to the gas leak and ask
if the victim can change a 100 dollar bill. Then they agk the victim to
leave the room to check the water pressure elsewhere in the house and you
know the rest. The con artists ‘are gone with whatever they saw in the room
they entered while the viectim is in another room. We are looking for
information from anyone who has been victimized by these men wearing blue
mpsuits or anyone else who solicits you without proper identification.
MORE-==~=~ -
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Anyone with information should call the Police Department's FPraud @
Detail or our Consumer Fraud Unit," D.A. Smith urged," If anyone :
tries to enter your home, ask for identification, look for the truck i
outside, check to see that they are wearing the proper uniform with the loqo}
of a blue flame for the gas utility and i¢ you re still unsure, phone the
utility before allowing access."”

. We have also had media inquiries regarding price gouging and we
are concerned that stores do not resort to this practice from gasoline to
water to generators to bread,” D.A. Smith stated."Besides being unethical,
it could be considered an unfair business practice. If you feel you have
beaen victimized by serious price gouging, please call our Consumer Fraud
Hotline at $53-1814."

* People should be sure that charities soliciting funds
9r earthquake victims are legitimate before they donate money for
«ssistance. Check to make sure that the solicitors are backed by a
recognized charitable organization and do not give cash. If you are in
doubt check with our Consumer Fraud Unit or the Better Business Bureau,"
D.A. Smith stated.® And, never give cash to anyone who says they're
sending a runner to pick it up. During the aftermath of the oarthquako in
Mexico in September of 1985, we had to. issue this alert."”

" It is an unfortunate fact of life that whersver there is
a disaster, there are dishonest people who would take advantage of the
human instinct to help others who are less fortunate through charity
frauds and who would take advantage of victims who have suffered losses
through home repair scams or price gouging,” District Attorney Arlo
Smith stated. "We want the public to be aware of the possible scams and
we want to warn businesses who might think about engaging in these
pPossible unfair business practices to think twice."

<30~
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ATTORNEY GENERAL WARNS LA QUAKE VICTIMS OF POST-DISASTER SCAMS
CONTACT: Dave Puglia January 21, 1994
Press Secretary 94-8
(916) 324-5500
LOS ANGELES -- Attorney General Dan Lungren today urged Los
Angeles County residents to be wary of consumer fraud gimmicks
including price gouging, home-repair rip-offs, advance fee loan
scams, and unnecessary water testing -- all of which typically
occur after disastersrsuch as Monday's Northridge earthquake.
“Unfortunately, natural disasters provide an excellent
opportunity for unscrupulous people to profit by taking advantage
of individuals whose lives have been disrupted,* said Lungren.
The Attorney General emphasized the fact that price gouging
of critical goods such as water, food, clothing and plywood is
forbidden by a Los Anéeles city ordinance.
"Under this measure, the Los Angeles City Attorney is
authorized to prosecute ahyone who inflates the prices of goods
or ser#ices more than 10% during a state of emergency. Consumers

who feel they have been cheated should document the incident and

-more-
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report it to these local authorities as soon as possible,” said
Lungren.

The Attorney General also cautioned home and business owners
to thoroughly check out home repair companies and contractors
before work begins.

“Any contractor you hire should have a state license and be
in good standing with the state. Before signing any contract,
ask to see the company's license and references. Make sure that
everything you’'ve discussed is written into the contract and be
specific about completion dates and material cost;. And, never
make final payment until.the work is completed,” said Lungren.

Lungren also warned county residents about advance-fee loan
scams which become more frequent in times of distress: "Ir you
‘are in a hurry to get a home repair loan, don’t be tempted by the
promise of a guaranteéd loan in exchange for an up-front fee.
These fees range from hundreds to thousands of dollars and you
may never see your money again.” |

In a typical advance-fee scenario, consumers pay a fee in
exchange for the “guarantee’ of a loan. While some legitimate
lending institutions may require a processing fee, they do not
"gquarantee” loan approvals or promise that bad credit won't
impede an individual’s chances of borrowing money.

Lungren also warned to look out for phony water testing
offers: “Dishonest companies often use the fact that the water
supply has been affected b& a natural disaster to sell products

-more-
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that consumers really don’t need,” said the Attorney General.

"Don’t fall for a sales pitch which asks you to buy

overpriced, useless water-treatment devices after a company's

'free’ analysis of your home tap water. Instead, call your local

water utility department and rely on their assessment of your

water’s quality and safety. If you have well water, call the

health department if you have any concerns,” advised Lungren.

#4414
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How to Avoid One Disaster After Another

When disaster strikes, some people might take advantage of you by unreasonably raising:prices on the
goods and services you need. They also might promise construction work which turns out to be shoddy
or incomplete. Consumer fraud which occurs after a disaster is "one disaster after another” and the
following tips are designed to help you avoid that fraud.

What is Price Gouging?
During a declared state of emergency, a merchant is prohibited from selling goods or services at valu&t‘ which
exceed the prices normally charged for comparable goods and services in the same market area atorimme‘diately
before the time of the state of the emergency. Businesses may raise prices on items for which they incur additional
costs, however, these price increases should not be excessive. Price gouging is a misdemeanor and can result in

a $500 fine or six months in jail! During an emergency, keep these suggestions in mind to prevent becoming 2
victim of price gouging: E

. T REPORT SUSPECTED GOUGERS: Report any vendors whose prices unreasonably exceed those ordinarily
. charged for comparable goods and services in the same market area both before and at the time of a declared .
emergency.
§KEEP RECORDS: If you suspect price gouging, keep your receipts and call the police immediately.
Beware When Hiiing Repairmen

C?Seh;ct contractors who are known in the community and are recognized for their competence.

ﬁAttei‘npt to obtain work estimates from more than one source, and always ask for references.

L+Make ';ure the contractor carries general liability and workers’ compensation insurance.

xOnly sigh contracts and work orders which completely identify the work to be performed, estimated cost of work
and warranty on work.

L+ Ask for a wrltten guarantee stating who is responsible for equipment and materials.

£1Pay by check, if possible.

G Inspect work s\\mh as sewers or basement walls before it is hidden from view.

T All signed agrechcnts should include some form of procedure for changes to-origifal work orders.
For further information:

call Consumer Protection A nublic service brought to you by
at (504) 342-9638 Attorney General Richard P. Ieyou
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representative persuade you to accept a substitute product or award if this truly isn’t what you
want. If you want your money back, say so and don’t accept less.

If that does not work and you feel you have been defrauded, report it The more often
consumers report incidents of phone fraud, the easier it becomes for swindlers to be shut down
and apprehiended. Fraud flourishes when left unreported. In fact, scam artists count on your
reluctance to admit you’ve been taken. Statistics reveal that fewer than 10 percent of fraud
victims report their losses to enforcement authorities.

You can file a complaint with our Consumer Protection Section, Attorney General’s Office,
(504) 342-9638. Our office actively investigates and prosecutes fraud cases.

Attorney General’s Office
Consumer Protection Section
P.O. Box 94005

Baton Rouge, LA 70804-9005

This public document was published at a total cost of $172.85. Fifteen hundred (1500) copies of this public
document were published in this first printing at a cost of $84.95. The total cost of all printings of this document,
including reprints, is $172.85. This document was published by the Louisiana Department of Justice, to inform
consumers about state law, under the authority of the Division of Administration. This material was published
in accordance with the standards for printing for state agencies pursuant to R.S. 43:31.
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Dear Missourians,

I applaud the efforts of the thousands of
Missouri volunteers who have rushed to the
aid of flood victims. While we have all
witnessed the outstanding cooperation and
community spirit, we must be mindful that
there are those who will attempt to take
advantage of citizens who may be vulnerable
because of property damage and the pressures
brought on by the devastation of the flood.

In this booklet we have outlined common
schemes that could surface as the flood waters
recede. The best protection is knowledge. We
hope this book will help you identify and avoid
scams, and also will help you in your efforts
for assistance as Missourians work together to
restore and rebuild our communities.

Sincerely,

FF
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PRICE GOUGING

B Report price gougers to the
Consumer Hotline: Price gouging often
accornpanies natural disasters. Gouging is
when someone charges exorbitant and
unjustifed prices for products or services that
disaster victims have little choice but to buy.
The state’s Merchandising Practices Act
(Chapter 407, Missouri Statutes) outlaws
unfair and deceptive trade practices.
Remedies for violations include a $1,000 fine
per violation, refunds and injunctive relief.

FOUNDATION, EXCAVATION WORK

B Get all proposals and contracts in
writing.

B Get a second opinion.

B Check identifications of workers.

N Visually inspect work before it is
covered. If possibie, get an independent,
qualified individual to check any work before

it’s covered and paid for.

APPLIANCES

B Get replacement costs in writing: If a
repairperson says an expensive appliance
should be replaced, get the opinion in writing
and discuss it with your insurance adjuster or
get a second opinion. For repair work, make
sure a contract lists materials and completion
date. Don’t make the final payment until the
work is completed to your satisfaction.

B Ask to see a contractor’s state or
local business license,

LAWN CARE

M Find a reputable contractor: Call for
references before hiring a lawn care service or
landscaper. Lawns usually survive being
underwater for only up to four days.

WATER TESTING

M Call for free services first: Be wary of
anyone offering to test your water for free and
then trying to sell you services. Fraudulent
firms may try to sell you overpriced or useless
water-treatment devices by offering to test
your water for free. If you're on the public |
water system, your local water-utility office
can tell you about water-safety problems and
what to do. The health department can answer
questions about private wells. No single
device can solve every water-quality problem.

PHONEY PHONERS

H Know when to hang up: Dishonest
telemarketers will call flood victims offering
“flood safety kits” for hundreds of doliars. Say
good-bye. Also, don’t give your credit card or
checking account number to a telemarketer
you don’t know:; ask for details in writing; be
wary when they say something is govemnment
approved; and don't fall for prize promotions
where you have to buy something to get your
prize.
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JOB REFERRALS BY PHONE

I8 Beware of job listings from 800 or
900 phone numbers: Classified ads asking
youtocall a 900 number for job referrals
may be nothing more than an expensive way
for someone to read you classified ad listings
that increases in cost by the minute.

ADVANCE-FEE LOAN SCAMS

B Don’t get taken by guaranteed loan
scams:lfyoumedaloantombuildormpair
your home or business, make sure you get a
legitimate loan broker who may charge a
processing fee and not promise in advance
that you will qualify for a loan.

Dishonest operators will charge a
processing fee and then promise they will
find a lender. Also be wary of advertise-
ments that list a 900 number but don't reveal
the call’s cost, or promise that a bad credit
history won't keep you from getting a loan.

PEST CONTROL

B Check out free inspections: Reced-
ing flood waters will bring out the pests.
Thoroughly check out offers of free inspec-
tions that could result in unnecessary and
expensive treatments. Get a second opinion.

FAKE DISASTER OFFICIALS

B Ask for ID from officials who stop
at your home: Some con artists portray
themselves as officials and insist that the
" homeowner buy expensive oOr unnecessary
repairs immediately. Others represent
themselves as brokers who for a fee can
obtain FEMA funds.

LOW-INTEREST LOANS

B Verify credentials: Make sure people
offering low-interest government loans really
are affiliated with such agencies. Call them.

See the expanded sections
on the following topics:

HOME REPAIR FRAUD
Shield yourself from dishonest home-
repair contractors.

CAR REPAIR

Don't let bad car repair decisions drive
youtotheedgeasyouscarchforshopsto
repair flood-damaged vehicles.

BUYING A CAR

Don't get soaked again when you go t0
buy a car to replace your flood-damaged
vehicle: You could end up with another
flood-damaged car.

FAKE CHARITIES

False charitable organizations often crop
up in times of disaster asking for donations
that will be pocketed by con artists.

INSURANCE ASSISTANCE

Policyholders can cali the Department of
Insurance at 1-800-726-7390 with questions
about policy settiements or unpaid claims.
Consumers also can verify credentials of in-
surance salespersons soliciting at their homes.

DOOR-TO-DOOR SALES

Don't get pushed into making a decision
today on home sales. If the offer is good for
only today, look elsewhere.

CONSUMER REMEDIES
Find out how to resolve disputes or
pursue legal action if you've been defrauded.
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As the flood waters recede, consumers
~ will discover that their flood-damaged
homes and businesses may need extensive
repairs or, in some cases, demolition.

Consumers should carefully determine
how to best deal with the necessary repairs
and the offers they receive to do the work.
Insurance settlements and flood relief
payouts from the federal government to
property owners provide con artists with
ample opportunities to profit unfairly.

Fraudulent home repair companies
will flock to disaster sites, drawn by the
demand for repairs and the availability of
money.

As consumers rush to make their
homes liveable again, they often will let
their guard down and overlook the stan-
dard warning signs of a home repair scam.

- Using good judgment on buying
decisions now could save you thousands
of dollars.

COMMON SWINDLES

B Foundation or waterproofing:
Workers offer to use leftover materials to
repair you home. The materials are not left
over from a previous job, rather they are
often poor-quality materials meant for a
scam. Also common houschold paint will
be used in fraudulent waterproofing
scams.

#l Removal of debris and river

sediment from your home or business:
Get in writing what services will be pro-
vided and don’t make the final payment
until you have inspected the job and are
happy with it. Check around for prices to
make sure you are not overcharged.

USE CAUTION

Somnetimes as flood waters recede
consumers’ common sense goes with them
as they struggle to get repairs finished
quickly as qualified and trustworthy
workers finish other jobs. What to look for:

B Phony inspectors: Repair contrac-
tors who solicit door-to-door may offer
free inspections to get into your home. If
you let someone inspect your home, go
with them and make sure you get a second
opinion from a reputable source before you
sign a contract or agree to have work done.

Missouri seniors especially are tar-
geted by unscrupulous operators. They are
encouraged to ask for advice from friends
or relatives.

B Hang on to your money: If a
contractor requests an advance payment or
large cash deposits, don't provide it unless
you have checked out the contractor’s
credentials, have a written contract with
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work details on it, the total cost and
guarantees on labor and materials.

B Get a copy of the contract before
paying: Also get a receipt upon mailing
the payments. A common complaint
consumers make to Attomey General Jay
Nixon involve paymeat for repairs and
work that never gets started or completed.

B Avoid transient repair
contractors: They are even greater risks.
If you hire them, make sure you get
names, addresses, phone numbers, license
plate numbers and vehicle descriptions. If
a problem occurs, it will help law enforc-
ers locate them.

 Lien waiver: Ask your contractor
to provide you with a lien waiver before
starting a job. A lien waiver is a receipt
that states that the workers and material
suppliers will not ask you for money once
you have paid the contractor. Beware of
any request by a contractor to have you
sign a consent of owner statement. This
statement says that the property owner will
cover the costs of materials and labor if the
contractor does not pay.
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Automobile repair problems
consistently rank at the top of
consumer complaints that Missourians
make to the Attomney General’s Office.

Each year thousands of complaints
are logged. The majority of them involve
overcharging, poor workmanship and
deceptive repair practices.

As flood victims start looking for
repair shops to fix their water-damaged
vehicles, they need to remember to
throughly check out repair shops.

In Missouri, state consumer laws
prohibit unfair and deceptive practices in
auto repair. Mechanics who mislead,
deceive or make misrepresentations to
consumers may be subject to penalties
under the Merchandising Practices Act.

Common sense, advance planning
and using a little caution can help you
avoid many common repair difficulties.

TIPS TO FOLLOW

1. Research repair shops. Ask friends
and neighbors if they know a reliable
mechanic. Contact your local Better
Business Bureau to check a shop’s
reputation.

2. Get a cost estimate in writing and
instruct the mechanic to call for authoriza-
tion before making repairs not listed on

the original repair order.

3. If you believe the mechanic has
recommended unnecessary work or you
are dissatisfied with the estimate, get a
second opinion. A second opinion is an
especially good idea when your car needs
major repairs.

4. If the mechanic recommends
replacing certain parts, ask for the old
parts. You may receive credit on some
parts if the mechanic wants to keep them.
However some used parts may not have
any credit value.
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as they replace their water-damaged
vehicles is unknowingly getting another
one when they go car shopping, especially
as the availability of used cars shrinks as
more people buy them.

FLOOD-DAMAGED VEHICLES
Don’t get soaked again. If you're
buying a vehicle to replace your flooded
one, watch out for vehicles that also have
been flood damaged. Clues to look for:
Il New upholstery orcarpeting;
B Dirt or mud in air vents or on top of the
engine;
I Musty or moldy smell; and
M Fluid contamination such as oil, power
brake and transmission. (A mixture of
motor oil and water looks milky white.)
Also, have a trusted mechanic check a
car before you buy it. Some electrical-
system problems on newer cars won't
appear until a few months later. Water can
corrode electrical components months
after the flooding has occurred.

BAICTINIS
oot e shafuren E N

FREE CAR TITLE SEARCH
FOR FLOOD VICTIMS

If a car’s odometer has been rolled
back to show fewer miles or if a car has
been salvaged from the flood, then a title
search could tip you off before you put
down some money.

If you want to check on previous
ownership of a car, flood victims can get a
quick response from the Department of
Revenue.

The Department of Revenue’s Motor
Vehicle Bureau is offering a limited, free
telephone service to flood victims request-
ing a title search. The same-day search will
contain only the most recent ownership
history of a car. Searches that uncover all
of the previous owners will take longer.

A title search will provide the current
owner's name and address, purchase date
by current owner, purchase price, sales tax,
if owner is a car dealer and odometer
reading.

Call 314-751-4067 or 751-3955 t0
request the service. To speed up the
process, have the vehicle identification
number (VIN) ready before calling. The
VIN number can be found on the registra-
tion form or in the car — the number
usually is found on the dash board of
newercars. .
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Most charities are honest and put their
charitable dollars to good use.

However there also are many so-
called charitable organizations that spend
the majority of donations they receive on
salaries and administrative costs and little
— if any — on those in need.

Also, many charitable organizations
hire professional fund-raisers to solicit
money, and the fund-raisers, not the
charities, keep most of the donation.

And in times of crisis such as the
flood, con artists will solicit donations for
fake or existing charities and pocket the
money.

UNDER MISSOURI STATUTES:

l Most charitable organizations must
register with the Attorney General’s
Office. Some charities exempt from this
provision include religious organiza-
tions and educational institutions.

B Organizations that must register are
required to file annual reports with the
Attomey General's Office and, on
request, disclose how much is spent on
salanes and other administrative costs.

B The Attomey General's Office is given
investigative and some enforcement
power over charitable organizations that
illegally solicit donations.

The key to fighting charity fraud Is to ask

these questions: _

B How will the contribution be spent?

I What percent of the contribution is
carmarked for administrative costs?

"M If it is a telephone solicitation ask the
caller for his name and the name of the
company or organization he represents.
Check the company’s reputation with
your local Better Business Bureau or, if
it's a national charity, call the National
Charities Information Bureau, 1-212-
929-6300, during the weekdays.

M Ask if the caller works for a
professional fund-raiser. The law
requires that this be disclosed.
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TIPS

B Be careful when responding to
charitable solicitations that come
through the mail. Read any solicitation
carefully, including the fine print.

M If the mail solicitation is for a “charity

~ sweepstakes” be aware that “winners”
in some sweepstakes may receive only
a few cents and that the charity cannot
require you to contribute before
responding to a sweepstakes offer.

M Don’t judge a charity by its name. Ask -

“the solicitor to describe clearly how
your donation will be used.

B Watch out for names of charities
that closely resemble names of other
organizations. If you are unfamiliar with
the charity, research it first.

B Watch out for hard-sell solicitations,
and be careful about letting door-to-
door solicitors into your home.

B Request a copy of the organization’s
annual report. Legitimate charities
gladly will send you written
information when requested.

B Avoid cash donations and make your
checks payable to the organization, not
to the individual soliciting.

M Be careful about giving out your credit
card number to a solicitor.
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Missourians pay the price for fraud in

Nationally insurance fraud costs the
public $17.5 billion a year.

While most insurance companies are
reputable, fraud can occur throughout the
insurance industry — from the hands of
insurance representatives who sell unnec-
essary policies to trusting victims, to
greedy consumers who file fraudulent
claims to collect insurance money.

To help combat these problems and to -

give consumers greater access to informa-
tion, legislation was approved in the 1990s
that created a separate state Department of
Insurance. It strengthened the state’s
authority to regulate the industry.

Also, a Division of Consumer Affairs
was created to help answer Missourians’
complaints and fraud questions and to help
with coverage or claims problems. The
division investigates all allegations of
unfair or unlawful acts by any person or
entity regulated by the Department of
Insurance.

The new Consumer Affairs Division
also established a toll-free Consumer
Hotline to allow Missourians quicker
access to information. Consumers can call
1-800-726-7390 weekdays between 8 am.
and 5 p.m.

Consumers also can use the hotline to

" 1-800-726-7390

report unfair insurance practices, to ask
about policy settlements or unpaid claims,
and to verify credentials of unfamiliar
insurance salespersons who are soliciting
door-to-door. (Sales representatives and
agents are required to register with the
state.)
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In the aftermath of the flood,
unscrupulous sellers will try to victimize
Missourians in their own homes, selling
everything from water pumps to water

" purification tablets. These sellers often use
high-pressure or scare tactics and sometimes
misrepresent the quality and value of their
products.

Complaints show that consumers have
paid several times the going rate for compa-
rable merchandise and services. To avoid
being victimized by an unscrupulous seller,
follow these tips:

M High-pressure sales tactics are often a part
of fraudulent activity. Don’t let yourself be
hurried, intimidated or coerced. After all,
the salesperson is at your door uninvited
and remains there only at your courtesy.

B If you are interested in buying from a
door-to-door seller, get everything in
writing including price, warranty and all
conditions. Tell the salesperson that you
will check it out and get back to him.

M Ask for proper identification before
listening to a sales pitch.

B Be careful about letting any person into
your home.

B Be wary of any offer that includes “referral
sales.” A referral sale is when a seller
offers to pay you a certain amount of cash
or promises a discount if you give him the
name of friends who might buy his
products.

B Don't make any payment hastily, espe-
cially for merchandise or services you

haven't received. Once salespersons leave
your door you may never see them again.

CANCELING AN AGREEMENT

Missouri law provides that you have the
right to cancel any credit contract within three
business days if the seller personally solicited
and presented the contract in your home.

By law, door-to-door salespersons must
advise you of this cancellation period, and
acknowledgment of it must be part of any
contract you sign. If you wish to cancel, the
notice must be in writing; no special format is
required. Any notice sent by mail becomes
effective when the letter, properly addressed

" and postage paid, reaches a mail box.

A cancellation may not be made when

these circumstances apply:

B The buyer requested the seller provide the
goods or services without delay because of
an emergency; '

B The seller in good faith made a substantial
start toward fulfilling the agreement before
the notice of canceliation was given; and

M If goods are involved, the items cannot be
retumned to the seller in “substantially” as
good a condition as when received by the
buyer.

In circumstances other than the one
described above, a home solicitor must return
any payment or trade-in goods received from
the buyer within 10 days after the notification
of cancellation. The seller also must mark the
word “canceled”on the contract.

If you cancel the agreement, the seller
may request that you return any delivered
merchandise. The seller must pay for ship-
ping. However if the seller does not request
(within 20 days of when you cancel) that the

goods be returned, then you may keep them.
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If a contractor has done shoddy repair
work, you can try several remedies before
filing a lawsuit as your last action.

A carefully worded complaint, cancella-
tion of a sales contract or pursuit of monetary
losses of $1,500 or less in small claims court
are all options for you before turning to a
lawyer.

REGISTER A COMPLAINT

Contact the offending party and try to
settle your dispute first before contacting
outside help.

Complaints will be more effective if you
send copies of receipts and other documents
explaining your case.

If you are contacting the store or business
by mail, send your complaint letter by
registered mail and keep a copy for your
records. If you are making your complaint in
person, try to remain calm, but be firm and
make sure you understand the other party.

CANCEL YOUR CONTRACT

H Missouri law allows you three days
from the time you sign a home-solicited sales
contract to cancel the sale. (See Door-to-Door
Sales.) However you must do so by sending
written notice to the company within three
business days after the date of transaction.
Keep a copy.

Once the business receives notice, it

has 10 days to refund any money or goods
that has been received, retum any signed
documents and inform you that the business
will pick up or let you keep items that were
left behind.

State law does not cover emergency home
repairs, sales and services or cases in which
circumstances do not allow the goods to be
returned in as good condition as they were in
when the buyer received them..

B You also may cancel within three days
any contract in which your house was put up
as collateral or security for the contract.

CONTACT BETTER BUSINESS

BUREAU, ATTORNEY GENERAL

Contact your local Better Business Bureau
and the Attomney General's Office and file a
formal complaint if you're not satisfied with
the business. If an individual or a business is
violating the law, then action will be quicker if
you contact both offices simultaneously.

If the offending party is located outside
Missour, then also contact that state’s
Atnomney General.

The Better Business Bureau also offers a
free consumer arbitration service to settle
disputes between businesses and consumers.

When informal attempts to settle a
dispute are unsuccessful, you may turn to
the Better Business Burean, which has
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offices in St. Louis, Kansas City and
Springfield.

Both parties must agree to the process
and any decision of the arbitrator is legally
binding. An attomey is not needed. The
arbitration process can be handled by mail,
telephone or in the office.

CONTACT YOUR

If you used a credit card to pay fora
disputed service or product, you may be able
to recover your money. Write your credit card
company a letter recording details of the
matter. However there is a deadline. Mail the
letter within 60 days after you receive the
disputed bill. ‘

SMALL CLAIMS COURT

Missouri's small claims court can help
consumers with such problems as a landlord
who won't return a deposit or a repairman
who said he fixed a roof that still leaks.

Under state law, consumers who have a
claim for $1,500 or less can, without hiring a
lawyer, file a lawsuit in small claims court.

Before you do file suit in small claims
court, make sure there is no other way of
settling your dispute. You may save yourself
a lot of time and effort.

HOW LAWSUITS ARE FILED
B The plaintiff (the consumer who files the

lawsuit) submits the legal documents in the
associate circuit court of the county in
which he lives. The associate circuit court
is housed in the county courthouse. If the
person or business you are suing is located
in another county or if the product or
service was bought in another county, you
should file your suit in that county.

B Once the lawsuit is filed, a hearing date is
scheduled. Hearings may be held in the
evening or on Saturday.

M Filing fees in small claims court are $13
for claims more than $100 and $8 for
claims less than $100. You also must pay
the cost of mailing the summons by
certified mail or delivering it by the sheriff:

B Consumers can file only six lawsuits a year
in small claims court.

WHAT HAPPENS

When the court date arrives, the con-
sumer who filed the lawsuit tells his . :de of
the story. The consumer can call witnesses or
use any additional information for his case.

The party being sued, the defendant, also
explains his side of the story to the judge. Do
not be intimidated if the defendant is repre-
sented by an attomney. The judge has a
responsibility to ensure that the proceedings
remain informal so your lack of legal knowl-
edge will not hinder you.

_ The judge then questions all parties
before making a final decision.

If the judge rules in favor of the con-
sumer who filed the lawsuit, the losing party
in the case must pay that consumer. Court
officials, however, do not collect money
assoclated with the judge’s ruling.

Consumers who have trouble recouping
money awarded in small claims court have
additional legal remedies under the law.
Associate circuit court officials can explain
those options.
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The losing party in small claims
court also can file an application for a
new trial, which will be heard in circuit court.
(You usually will need the help of a lawyer.)
‘Those applications must be filed in small
claims court within 10 days after the judge’s
order or the losing party in the case is liable
for costs associated with the judgment.

IN OTHER COURTS .

When other remedies fail and if small
claims court is not available to you because
the amount in controversy is more
than $1,500, you may want to pursue your
case in court. You may wish to contact a
lawyer to help you.

Missourians who think they have been
defrauded or victimized by unfair practices
can file a lawsuit under consumer protection
laws seeking actual damages.

In addition to contract and fraud claims,
Missourians are offered legal recourse under
the Merchandising Practices Act. This law
protects Missourians against unfair, mislead-
ing and deceptive practices in connection
with the sale or advertisement of any mer-
chandise or the solicitation of any funds for
any charitable purposes in or from Missouri.

The law, found in Chapter 407 of the
Missouri Revised Statutes, allows any person
who buys or leases goods or services prima-
rily for personal, family or household pur-
poses and suffers an ascertainable loss of

money or property (real or personal) as a
result of unfair or deceptive trade practices to
bring a private civil action.

The lawsuit may be filed in either the
circuit court of the county in which the seller
or lessor resides or in which the transaction
took place to recover actual damages. The
court may at its discretion award punitive
damages (damages awarded in excess of
normal compensation to the plaintiff to punish
a defendant for a serious wrong) and may
award to the prevailing party attorney’s fees,
based on the amount of time reasonably spent.

(Legal Services of Eastern Missouri Inc. and
The Bar Association of Metropolitan St. Louis
contributed information for this section on
Consumer Action.)
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Once a president declares a disaster site, then
six types of federal or state disaster assistance
become available:

DISASTER HOUSING ASSISTANCE

This program may provide a safe place to live
until repairs to damaged homes are completed.
Rental assistance or mobile homes may be
provided to those without insurance.

DISASTER LOANS

Home and business owners, farmers and
others with real or personal property losses may be
eligible for low-interest loans. These loans are
administered by the federal government’s Small
Business Administration and the Farmers Home
Administration. SBA and FmHA may provide
loans even if there is no presidential disaster
declaration.

INDIVIDUAL AND FAMILY GRANTS

This program may provide funds for neces-
sary expenses and serious needs. Grants can cover
immediate expenses such as medical treatment,
transportation, home repair, replacement of
essential personal items and the cost of protecting
your property from the flood. Applicants must not
have other financial or insurance resources or be
able to qualify for an SBA disaster loan.

INCOME TAX DEDUCTIONS

If a federal declaration is made you might
qualify to file an amended tax return for the past
year and get a partial refund for your uninsured
casualty losses. Even if no declaration is made you
often can deduct your uninsured losses on your
next income tax return. Ask the Internal Revenue
Service for Publication 547, Non-business
Disasters, Casualties, and Theft, for information.

FLOODPROOFING ASSISTANCE

Restoring a building to its pre-flood condition
once was the focus of governmental disaster
programs. Now some programs encourage
floodproofing — that is, modifying the building to
help it withstand damage from the next flood. The
SBA’s disaster loan program can lend additional
money to cover certain floodproofing costs — ask
the SBA.

COUNSELING

A variety of programs give advice on
recovering from a disaster. These include help
with unemployment, food stamps, income taxes,
insurance claims, legal issues, veterans benefits

AGENCIES AND ASSISTANCE
FEMA .

Disaster Information Hotline:
1-800-8653-3362

The Federal Emergency Management
Agency (FEMA) has established disaster applica-
tion centers (DACs) throughout the disaster areas.
Several agencies that provide assistance or
counseling will have representatives there to help
you. After the centers close or you cannot visit one
of the DACs you may apply by calling the toll-free .
Teleregistration number at 1-800-462-9029. This
number is strictly for those who need to apply for
help. There also is a toll-free TDD number, 1-800-
462-758S, for speech- or hearing-impaired
persons. The centers are scheduled to close by the
end of July. '

The disaster hotline provides general infor-
mation about disaster programs and also can tell
you the status of your application. Applicants
should wait at least five days from the day they
apply before checking. That will allow open phone
lines for those still needing to apply.

The numbers are in operation daily.

If your county has not been deciared a
disaster site but you have suffered flood damages
or loss, call the teleregistration number. If your
county is added to the declaration, your application

h




[image: image186.png]Disaster Help

CONTINUED

will be processed. It also will help FEMA
determine which counties need disaster aid.

WHAT YOU NEED TO TAKE
TO DISASTER APPLICATION CENTERS

M Social Security number

B Address of damaged property

B Current address and phone number

B More info later will be needed (such as
insurance coverage) to verify eligibility.

DOUBLE HELP AVAILABLE

" You can receive help from FEMA and the
American Red Cross. However you must apply to
both. Different services are provided by both.

DELIVERY OF CHECKS

FEMA checks are mailed — you will not
receive a check at DAC. Agency representatives
will verify the information and visit the site within
two days before a check is sent. Checks will be
mailed to the current address you listed on the
application.

AID FOR THE INSURED
. Missourians with insurance can still apply for
assistance especially if they need temporary
housing or other emergency supplies.
HELP FOR RENTERS

Renters may qualify for cash grants to cover
serious needs not covered by insurance or other
programs or they may qualify for low-interest
Small Business Administration disaster loans to
replace personal property. They also may qualify

for housing assistance.

PHONE, ADDRESS CHANGES

Call the Disaster Information Hotline at 1-
800-853-3362 if your telephone or address
changes from what you provided on the applica-
tion. Have your application control number ready.

AMERICAN RED CROSS
H Eastemn Missourt Flood Rellef Hotline:
1-800-930-HELP :
B Westem Missouri Flood Rellef Hotilne:
1-800-85FL00D
The American Red Cross provides
immediate help to disaster victims. Its Flood
Relief Hotline operates 24 hours a day, providing
callers with details on getting help, which
includes meals, shelter, clothing and medical

" All shelters have disaster health nurses who
provide such health care as taking blood pressures

and helping people get medications. Crisis
counselors will be available for help.

Other Red Cross services:

l Has mobile feeding units to provide food
to isolated residents, sandbaggers and other
emergency workers.

B Will find storage space for your belong-
ings if you need to move them. May heip defray
cost of moving mobile homes to higher ground.

Donations to Red Cross

Cash donations help Red Cross the most.
The money can be used for the most needed
services or supplies. To make a cash donation
call 1-800-842-2200 or mail it to:

Red Cross Disaster Relief Fund

P.O.Box 790059

St. Louis, MO 63179-0059
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State Emergency Management Agency
314-751-9583

SEMA oversees Missouri's disaster pre-
paredness program and coordinates the state's
response operations for all types of large-scale
emergencies. SEMA can provide information
about various types of disaster aid available.

Salvation Army

Call your local office or 314-550-3303
The Salvation Army provides food, clothing,

shelter and other types of emergency assistance.

Contact your local Salvation Army office. In

Jefferson City, call 314-635-0117. A St. Louis

flood relief number is 1-800-288-6861.

U.S. Small Business Administration

SBA offers several types of loans to
homeowners, renters, small businesses and
agricultural cooperatives in times of emergencies
and disasters.

Home disaster loans can be made to
homeowners or renters to repair or replace
disaster-related damage to homes or personal
property owned by the applicant. Renters are
eligible for personal property loans.

Business physical disaster loans can be made
to businesses to repair or replace disaster-related
damaged property owned by the business,
including inventory and supplies.

Waorking capital loans (called Economic
Injury Disaster Loans) can be made to small
businesses and to small agricultural cooperatives
to assist themn through the disaster recovery period.
These loans are available only if the business or its
owners cannot obtain this type of assistance from
non-governmental sources. This determination is
made by SBA.

There are different credit requirements,

interest rates, amounts, limitations and terms for
these loans. The loans depend on whether people
can recover from the disaster damage with their
own funds or have the ability to borrow through
non-governmental sources.

Loan applications need to be made through
the Federal Emergency Management Agency's
teleregistration number, 1-800-462-9029.

Missourl National Guard
314-7651-9500

The National Guard provides security
assistance, traffic control and sandbagging help
during emergency and disaster situations.

Restricted roads
1-800-526-8828

To find out what highways are restricted due
to flooding, contact the Missouri Highway Patrol.

U.S. DEPARTMENT

OF AGRICULTURE AGENCIES
Agricultural Stabliization and
Conservation Service

Currently no legislative authority for a
disaster program on 1993 crops has been an-
nounced. ASCS is working with Congress on
disaster legislation. It appears likely that a disaster
program for producers will be available soon
according to ASCS. Producers should stay in
close contact with their county ASCS offices to:

1. Be aware of any deadlines for applying for
program benefits.

2. Use current programs to their best
advantage.

3. Determine eligibility for disaster benefits
that may be enacted by Congress.

(Concact your county ASCS office.)

Soll Conservation Services

SCS will provide funding and technical
assistance through its Emergency Watershed
Protection Program to landowners to help
rehabilitate measures that control flooding.
Examples of rehabilitative measures for which
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SCS will provide help include repairing levees and
removing debris sediment from clogged channels
to prevent future flooding. SCS will pay 75 percent
of the cost with landowners providing the remain-
ing 25 percent. Landowners’ shares can be met by
in-kind services. To apply, landowners should
make a simple, written request to their local SCS
offices describing the type and location of the
problem. (Contact your county SCS office.)

Farmers Home Administration
FmHA provides emergency loans for physical
property loss or damage and severe production
losses resulting from natural disasters when an
applicant cannot obtain suitable credit from other
lenders. The interest rate is 4.5 percent. Loans for
production losses range from seven to 20 years
while loans for physical losses range from 30 to 40
years. The loan ceiling is 80 percent of production
loss and 100 percent of physical loss, or $500,000,
whichever is Jower. Loans may be used to:
M Restore or replace damaged property;
B Pay production costs associated with the disaster
year or year following the disaster;
B Pay delinquent debt instaliments;
M Pay essential family living expenses;
8 Construct, buy or improve essential buildings;
M Buy essential machinery, equipment and
foundation livestock;
M Pay costs to reorganize a farming system when
justified; and
B Refinance short, intermediate and/or long-term
debts when justified.
(Cornzact your county FmHA office.)

Maeat and Poultry Hotline
1-800-5354558

The U.S. Department of Agriculture’s toll-free
number offers information about food safety and

nutrition. The-hotline gives information about
using food in the event of a power failure, as well
as other practical advice for safely storing and
using meat and poultry.

University of Missouri Cooperative
Extension

Each state Extension Service in land-grant
colleges or universities is recommended to
establish an Extension Emergency Preparedness
Committee. This committee serves as the
organizational and readiness unit in educational
pre-emergency planning. During a disaster the
commitiee coordinates and facilitates all Exten-
sion educational efforts to aid survival and
rehabilitation.
Flood topics include:
I Electrical safety
8 Food and water safety -
Bl Restoring fiooded wells and cisterns
H Controlling rodents and insects
1 Home cleanup and repair _
B8 Checking and repairing damaged buildings
I Reconditioning electrical appliances
B Cleaning flood-soiled linens, rugs and carpets
I Repairing flooded tile, linoleum, and vinyl

floor coverings

I Handling flood-damaged crops
8 Reconditioning farm machinery and vehicles
M Salvaging stored wet feed and grain
M Flood-related diseases in poultry and livestock

Advice on these and other flood-related
topics may be gathered by calling the local
Extension agent.

- (Contact your county Extension office.)

MISSOURI DEPARTMENT
OF AGRICULTURE SERVICES
Agricuitural Flood Information Hotline
1-800-577-2670

The Missouri Department of Agriculwre will
operate a toll-free number to provide information
on emergency services of various governmental
and private agencies available to farmers and rural
residents affected by the fiood. The intent is to
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provide a comprehensive referral service; however
department personne! will not be aware of all
services available. The hotline will be available
until July 30 and will operate 7 am. to 6 p.m.
weckdays.
Dead animal disposal
1-800-347-1178
1-800-735-2968 (TT/TDD) for the hearing
impaired through Relay Missouri

The state Department of Agriculture’s
Animal Health Division's toll-free number will
provide information on acceptable methods of
dead-animal disposal. The division works closely

‘with the Missouri Depurtment of Natural

Resources staff in cases of large-scale animal
deaths due to a disaster.,

Fuel Storage and Scale Services

Any fuel storage, fuel dispensing or scale
system that has been subject to flooding (espe-
cially submerged systems), will have sustained a
great deal of damage. An initial thorough
assessment of the damage and appropriate action
by a qualified agency or staffer is essential to
protect the public and property.

The state Department of Agriculture’s
Weights and Measures Division has a statewide
listing of registered petroleum, propane and scale
service agencies and can provide names. The
division also has a staff of qualified field inspec-
tors that can be mobilized quickly to assist in areas
involving any location using scales for commerce,
service station, marina, airport and bulk plant
petroleum/propane fuel storage/dispensing
installations.

The following agencies may be contacted for
information assistance:

I Aboveground Petroloum Storage Tanks,
Pumps and Dispensers and Propane Tanks
and Systems: 314-751-4278

Missouri Department of Agriculture

Weights and Measures Division

Petroleum/Propane Program

B Fuel quallty: 314-751-2922
Missouri Department of Agriculture
Weights and Measures Division
Fuel Quality Program

N Scales: 314-751-5639
Missouri Department of Agriculture
Weights and Measures Division
Scale Inspection Program

U.S. Environmental Protection Agency

" B Underground storage tanks: 1-800-222-1300

Missouri Department of Natural Resources
Water Pollution Control Program

ENVIRONMENTAL PROTECTION
AGENCY
913-551-5000 ,
Grain inspection services

The department will request an executive order
to allow farmers to move grain stored on farms to
storage elevators without requiring standard paper-
work, such as warehouse storage receipts. The
department also will provide prompt grading and
identification of grain nmduced rates for quick
storage or sale,
Welghts and Measures Service

The department will quickly mobilize field
inspectors to inspect for fuel quality at locations that
have gas pumps under water.

(The Missouri Department of Agriculture helped
compile this section on Agencies and Assistance.)
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It is possible that problems with contractors are the single biggest consumer protection
issue when a disaster strikes. But it may be weeks or months before you become aware of the
problem. After a disaster strikes there is usually a huge amount of repair work to be done. The
local building contractors may be overwhelmed, and in fact may cancel other work they have
committed to. A sudden demand for building professionals may bring marginally capable people
into the business, or attract itinerant home improvement contractors.

Ohio, learning from its disaster experiences over the last two and a half decades, now
requires local registration of contractors. Some of their materials are included. Ohio has found
local control in conjunction with media converage to be very effective.

Other materials in this section help illustrate the problems and the various ways consumer
protection agenices have found to warn consumers about the potential dangers.
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CONTRACTOR REGISTRATION PROGRAM

I. HISTORY

The need for a contractor registration process/disaster relief
pProgram first made itself apparent following the tornado that
struck the city of Xenia in the mid-1970’s. Out-of-state and
itinerate home improvement contractors flooded the area preying on
consumers that were still in a state of shock. Literally hundreds
of contractors received up-front monies for clean-up and repairs
and then disappeared without performing the agreed work.

From an enforcement standpoint, attempting to locate the
culprits was a nightmare. With no paperwork generated by the
transactions, we were often 1left with only general physical
descriptions of the contractors, or, in one case, "I think he was
driving a white pickup truck." Needless to say, we were not very

successful in pursuing resolutions to the hundreds of consumer
complaints that were filed.

When the tornmado hit the village of Cardington in the late
1970's the attorney general’s office proposed the first comntractor
registration program to be implemented in Ohio. After the village
fathers had issued a resolution requiring contractors to register,
the Consumer Protection Division administered the registration
process on behalf of the local governmment. Localized damage, the
small size of the community, and brief national media exposure may
have been contributing factors, but the result was very few rip-
offs. Those complaints that did result were more readily handled
due to our ability to identify the contractors involved.

In the late spring of 1985, a series of tormados struck a
heavily populated area of northeastern Ohio and Pennsylvania. The
cities of Niles and Newton Falls, as well as the unincorporated
area of Liberty Township sustained millions of dollarg worth of
damage. Thousand of individual consumers were effected. The
national media ran with the story and within days hundreds of

contractors from as far away as Texas and Mississippi had poured
into the area.

The attorney general sent his investigators to propose and
asgist in implementing the registration procedure. The local
officials, already aware of the need, met our proposal with open
arms. Three separate registration centers were established within

the 30 mile area and registration was started within 24 hours of
our arrival.

State Office Tower / 30 East Broad Street / Columbus, Ohio 43215-3428
An Equal Opportunity Employer
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In the ensuing two week period over 600 contractors were
registered. It has been estimated that at least that many more
fled the area into Pennsylvania after learning of the mandate
to be registered.

The Consumer Protection pDivision received only two consumer
complaints in the months following the disaster. One of the
complainants sued the contractor and won a judgment for damages
in the amount of $12,000.00.

Most recent were the tornados in Southwestern Ohio
(Harrison and Fairfield) and the flood in Shadyside.
Investigators from the Consumer Protection Division were on the
scene within hours and stayed until local officials were able
to assume control of the registration process. Consumer
protection personnel provided assistance with the verification
process for weeks after departing the areas. Our attempts to
register contractors in the aftermath of disasters have been
tremendously successful.

II. PURPOSE AND GOALS

"Our primary purpose is to assist local government and its
citizens in what could be their most difficult and demanding
hour. We offer our expertise, manpower, and resources in an
attempt to protect the consumer from potential damage and free
local officials to tend to other matters.

A primary goal is to better educate the consumer so that
they may be better able to protect themselves.

This is accomplished by way of peppering the effected area
with flyers that outline consumer tips to be used when
contracting for repairs, saturating the area with media
announcements, and making Consumer Protection personnel
available to the consumer at locations throughout the area.

Another goal is to make it inconvenient for the transient
contractor to stay in the area. When he learns that he must
register and wait for verification to be completed it is our
hope that the unscrupulous contractor will decide .that it is
not worth his time or effort to stay.

If he does stay in the area, the registration will,
hopefully, provide sufficient information so as to be able to
locate the contractor in the event of a problenm.

I1I. REQUIREMENTS

The attorney general does not have the authority to order
contractor registration, that power lies with local government.

In a situation where the disaster strikes a city we suggest
that building codes already on the books be amended to require
registration prior to work beginning. We also suggest a
criminal penalty for non-compliance, this will allow local law
enforcement to remove the non-compliant contractor off of the
job and into custody.

2
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In villages or unincorporated areas of the county we ask
the commissioners to pass emergency resolutions asking that
contractors register. If they do not choose to register we
suggest that local law enforcement use 1345.21 to 1345.28 of
the Revised Code to arrest the transient contractor on 2
misdemeanor charge.

The Home Solicitation Sales Act (0.R.C. 1345.21) specifies
that if the supplier approaches the consumer and contracts for
work "at a price greater than $25.00 there must be a completed
contract and a verbal and written three day right to cancel.
Work cannot begin in the three days unless the consumerl
provides a written, dated statement specifying the emergency
and expressly waiving his right to cancel. violation of this
section is a minor misdemeanor.

IV. WHAT WE DO

At the request/mandate of 1local government we will
administer the registration procedure. We will provide the
manpower, forms, and resources needed to verify the information
presented by the contractor. We will pnot approve Or disapprove
of any contractor.

For example, if an contractor discloses that he is from out
of state, has been found guilty of larceny by trick, and
refuses to provide any other information, them, if his
assertions are true, we would consider his registration
verified. '

Once the contractor has submitted his Business Registration‘
Form we will take it to Columbus and, when and if verified,

return it to the disaster area. At this point the local
gfficials can use the information to decide whether or not to
issue permits, and consumers are urged to review the

information before hiring the contractor.

cro.bh
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1301.07 RIGHT OF ENTRY

The Building Inspector, in the discharge of his
official duties and upon proper identification shall have
authority to enter any building, structure or premises at
any reasonable time. (Ord. 2497. Passed 5-2-67)

1301.07 BUILDING PERMIT REQUIRED.

No wall, building or part thereof, costing more than
two hundred fifty dollars ($250.00) shall be built, until
duplicate plans showing the details of the proposed work,
accompanied by duplicate specifications covering material or
materials to be used, have been submitted to and approved by
the Building Inspector, and a permit issued for the proposed
construction or alternation.

One set of approved plans and specifications shall be
retained by the Building Inspector and the other set shall
be kept at the building during its construction. No changes
from the approved plans shall be made until revised plans
and specifications have been submitted to and approved by
the City Manager.

A structure subject to the provisions of this Buildinqg
Code hereafter erected without a permit, and not in
conformity with this Code shall be removed.

(Ord. 498. Passed 7-5-67)

1301.08 PERMITS AND FEES; CONTRACTOR'S LICENSE.

(a) The fee for building permits to erect or construct
new buildings or structures, including driveways, sidewalks,
fences and signs shall be established by Council.

There shall be no fee on construction or alteration of
two hundred fifty dollars ($250.0u) or less.

(b) No person, constructor or company shall commence to
construct, alter, repair or add to or change the use of any
structure, either private or public, without first obtaining
a permit from the Building Inspector.

(c) The Building Inspector is required to make periodic
inspection as he deems necessary to buildings in process of
construction or altermation; but in no event, less than one
inspection per ten dollars ($10.00) of permit fees.

(d) A permit for driveways, sidewalks, fences and
signs or for the teardown of any building or structure is to
be obtained from the City Manager.

(Ord. 2723. Passed 7-12-71)
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from the Building Inspector before starting to work within
the City limits which license shall expire on December 31 of
the year in which it is issued (Ord. 2760. Passed 3-:6-72)

(f) All contractors obtaining a license hereunder
shall first secure a surety bond in the amount of no less
than one thousand dollars ($1000.00) to insure faithful
performances of their contract, the bond to be approved by
the City Manager or Director of Law.

(g} All persons and or groups who form together and
charge a fee to comstruct, remodel, paint, plumb, wire or in
any manner work on buildings or structures, including
sidewalks and driveways, shall be required to pay the
contractor’s fee and post the surety bond.

(h) The Building Inspector shall keep a list of the
contractors that have complied and are therefore, eligible
to work within the City limits.

(Ord. 2723. Passed 7-12-71)

1301.99 PENALTY.

Whoever violates any provision of this Part Thirteen -
Building Code of these Codified Ordinances for which no
other penalty is provided shall be fined not more than one
hundred dollars ($100.00). A separate offense shall be
deemed committed each day during or on which a violation
occurs Or continues.
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TRUMBULL COUNTY COMMISSIONERS

160 HIGH ST. NW.
WARREN, OHIO 4448t

. -

ARTHUR U. MAGEE - President T ROSELYN.FERRIS, Clerk
THOMAS REED BATTIN, Vice President .
ANTHONY A. LATELL. R, Commissioner - .

> a

m&nawingactimwastékmbytheaoa.rdofmmulmtmtycmqu
June 6, 1985, and recorded in their Journmal Volume 79. : 1
RE: DISASTER OF MAY 31, 1985

REGISTRATION OF CONTRACTORS OR INDIVIDUALS :
mm-mmmmmmm

Resolution:

MOTTION: Ma_debyui. mtell,seaxﬁedby&.lhgee,mamptﬁgfoumdm

BE IT RESQLVED by the County of Trumbull, Chio, . . '
(90) daysm:stberegiste:edwiththeaoaxﬂof‘r:mbunmmtyw' office.

The Office of Chio Attarmey General Anthomy J. Celehrezze, OConsur Protection
c:ntnct,ﬁurtmrepairardmtmcdmﬁthmlytmsecmmﬁme

ROLL CALL: Anthcy A. Latell, Jr. = Yes
Arthir U. Mxyee

Attest:

Fosalyn J.’Fézs. Clerk

An Equal Opoontunity Emoloyer



[image: image199.png]BE IT RESOLVED by the Village Council of Cardington, Ohio
that any contractor or person engaged in the home repair or
service or reconstruction business during the next 90 days

must be registered with the Mayor’s Office.

The Office of the Ohio Attorney General, Consumer Protection
Division, will administer this registration procedure for
the Mayor. The Council urges all Cardington Citizens to
contract for home repair and reconstruction with only those
contractdrs whose applicatidns for registration have been

verified.



[image: image200.png]23. "To amend journal action of June 6, 1985, recorded in
Journal Vol. 79, Page 170, pertaining to the Disaster of May
31, 1985, and the registration of Contractors or Individuals
for Home Repair or Services or Reconstruction Business, to
read:

BE IT RESOLVED by the County of Trumbull, Ohio
that any contractor or person engaged in the home repair or
service or reconstruction business during the next ninety

(90) days, must be registered in the effected digagter area.

The Office of Ohio Attorney General Anthony J.
Celebres, Consumer Protection Division, will administer this
registration procedure for the Board of Trumbull County
Commissioners. The Board of Commissioners urges all
Trumbull County Citizens to contract for home repair and
reconstruction with only those contractors whose
applications for registration have been verified and after

they have examined the applications completed by the

contractor.
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NOTICE TO
CONTRACTORS

AND
PROPERTY OWNERS

A RESOLUTION

The fbllowing action was taken by the Mead Township Trustees

in an Emergency Bession, June 16, 1990 and is record in their
Journal,

MOTION MADE BY MR, WARREN, SECONDED BY MR. HASWELL
Re: Disaster of June 1, 1990

BE IT RESOLVED by the Mead Township Trustees, Belmont
County, Ohio, that any contractor or person engaged in the
home repair or service or reconstruction busineas during the
next ninety (90 days) must be registered with the Ohio

The Attorney General's Office and its Consumer -
Protection Division, will administer procedure for the Mead
Township Trustees. The Mead Township Trustees urges all
Citizens of Mead Township to contract for home

for registration have been verified by the Ohio Attorney
Ganeral's Office, Divigion of Consumer Protection.

The Mead Township Trustees is the 8ole authority to
issue Building Permits,

The Belmont County Sheriff ig hereby authorized to
enforce thisg resolution. Should anyone violate this
resolution, he or she will be prosecuted under state law, -

~
~

Dated: June 16, 1990 June,
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CITY OF HARRISON .
HARRISON, OHIO

Moo nrierey s i e T Y

This cerlifles that

is registered with The Cily of Harrison In complance with Special

' Emergancy Execulive Order issued by Méyor Harry A Rolfes, signed

5June 1990.
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Location/No.

BUSINESS INFORMATION FORM
FOR REGISTRATION PURPOSES ONLY

INSTRUCTIONS: Print neatly, (using one of the black pens provided) processing of your registration will be
delayed if the information cannot be read.

Company Name:

Company Location: -

Street
( )
City State Zip Phone
Other Locations:
Street
() -
City State Zip Phone

Person Primarily Responsible for Activity of the Business:

Name: Position: —
First Mi Last

Birth Date: SSN#: =

Drivers License #:

Home Address:

State Issued:

Type of Business in Which Company is Engaged:

Federal Tax |.D. #: _.

Length of Time in Business:

Number of Employees:

COMPLETE THE FOLLOWING INFORMATION WHICH IS PERTINENT TO YOUR COMPANY:

1. CORPORATION:

a. State of Incorporation:

Date of Incorporation: .

b. if not an Ohio corporation, have you registered with the Ohio Secretary of State's Office? D Yes O No

1} Statutory Agent:

2. PARTNERSHIP:
a. State and County where partnership 1s registered (if any): Date of Registration
b. ListALL Partners: (Use a separate sheet if necessary)

1) Name:

Address: ——
2) Date of Birth:

Social Security Number:

1) Name:
Address:
2) Date of Birth:

Social Security Number:

3. INDIVIDUAL PROPRIETORSHIP:

a. Name:
b. Home Address:
c. Date of Birth: SSN:

Has the company operated under another name in Ohio within the last ten (10) years? T Yes T No

Name:

(If more than one (1) name, use a additional sheet)
is the company BONDED OR LICENSED in any community that requires such procedures? 0O Yes O No It YES

1. Community/county where registered:

2. License Number:

3. Bond heid by Company: —
(Name of company)

Person to contact at company:
Address:
Phone; L}




[image: image205.png])
.
-

-
N a

4s the company covered by LIABILITY INSURANCE? O Yes O

-~

No

- Agency Name:

Address:
o Phone; ()
Does the company carry WORKERS' COMPENSATION coverage on employees? [ Yes C No
WORKERS' COMPENSATION RISK NUMBER:
Has the company ever been a party in a business-related lawsuit(s)? O Yes O No
If yes, please explain: (List county(s) in which action(s) was/were filed)
Has the company ever filed BANKRUPTCY? [lYes ONo District Court
PROVIDE THREE (3) CREDIT REFERENCES (i.e., Businesses with whom you have accounts, etc.):
1. { )
(Name) Phone
2. { )
(Name) Phone
3. { )
(Name) Phone
BANK(S) WITH WHICH YOU HAVE YOUR BUSINESS AND PERSONAL ACCOUNT(S):
) .
(Name}) (Account #) [0 Business _D Personal
. { )
(Address/City/State) Phone
2.
{Name) (Account #) [ Business [0 Personal
{ )
(Address/City/ State) Phone
3.
{Name) (Account #) O Business O Personal
( )
(Address/City/State) Phone

The undersigned hereby authorizes and requests the above financial institutions and/or its officers or employees to furnish
to the Ohio Attorney General or his authorized representative any and ali information which (s)he may request with respect

to the above financial accounts.

Signature:

Title:

Date:
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ATTENTION HOMEOWNERS

While you may feel the need to begin rebuilding. as quickly‘as
possible, the following steps will help you avoid camplications
and may prevent you from losing time and money.

BEFORE SIGNING ANY CONTRACTS
Know the contractor, be sure to determine the name, address and
phone number of any contractor wishing to do work. Ask for

identification from the company’s representative.

BE 100 P
A contractor who does not provide proper identification, does not
have a permanent place of business, cannot provide references and
' one that insists on a large payment before work begins.

NEVER SIGN OVER YOU E : TO A CONTRACTOR

Instead, arrange with your bank for a Certificate of Completion.

The bank will pay the contractor for each completed stage of the
job only after you have given your permission.

EST
Talk to more than one contractor, get a WRITTEN estimate from
each. A contractor has no excuse for not providing a written
detailed estimate.

FIND OUT WHAT THE WORK WILL INVOLVE
-When will the work begin?

-How long will the -work take?

-What type, grade and quality material will be used?

-How much will it cost?

-Will subcontractors be used?

-What guarantees and warranties will your receive?

-Will the contractor obtain a license and permits if needed?

THE ANSWERS TO ALL OF THESE QUESTIONS SHOULD
BE WRITTEN INTO THE CONTRACT.

READ THE CONTRACT
-Does the contract contain the information requested above?
-Does the contract contain a statement that your written
approval is required for any changes to the original
-Does the contract reflect the total cost? agreement?
-Is the contract dated and does it contain your signature
AND the contractors signature?

NEVER SIGN OR INITIAL ANY DOCUMENT UNTIL YOU UNDERSTAND ITS
PURPOSE, WHAT IT HAS TO DO WITE THE JOB AND ALL THE BLANKS ARE

FILLED INM.
INSIST .
On a copy of every document you sign or initial.

BEFORE PAYING ANY BILL
Insist that the contractor provide you with a sworn statement
that all materials have been paid for and all subcontractors have
been paid. This is extremely important since it protects you
from liens which may be placed on the property if all suppliers
and subcontractors are not paid.

IF YOU NEED FURTEER ASSISTANCE
Contact the Ohio Attorney General'’'s Consumer Protection Section
1-800-282-0515 (24 hours)

or
614/466-4986

State Office Tower / 30 East Broad Street / Columbus. Ohio 43215-3428
An Equal Opportunity Emplover

& Printec or Recyclad Pane-
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Swmdlers prey on tornado victims

With millions of dollars peuring into the area to
help homeowners overcome icrnade damaged,
the swindlers can't be far behind. Many pecpie,

. intent only on getting back to normal, cou.d' be
bilked out of thousands of dolldrs. = - ,:

The circumstances couldn’t be more _condu- ‘

cive. With thousands of homes to be rebuilt or
repaired, there may not-be enough qualified con-
tractors and workers to go around; Homeowners

are coming into big sums from insurance set-

tlements and government aid. The monay s
blood to sharks who know a lot more about con-

ning victims than constmctlon. whlch may be. "}dlers rests with Individual homewners. They"

noUung. )

Attorney General Anthony J. Ce'leb!‘ezza J
warns, “There are always unscrupulods people
who will take advantage of the devastation and

conlusion - to ma.ka a fast buck in tho homc.-

repaxr business.”
‘Consider what thpened -alter : t.ornado

struck Xenia 11 years-ago. Swindlers flooded in -

from from thousands of nillés away to dupe own-
ers, adding.to the suffering of ‘people who.had

already endured the worst, especially the poor

who were underinsured or uninsured.
A favorite piay of swindlers is to get propert'y

owners to pay dearly to get on & waiting list by

promising quick work, or collecting for the wark
in advance, then never returning in either case
Celebrezze's Consumer Protection Agency ls

) « .0 Y

zdvlsing community officials how to protect the
residents. In Niles, dty officials yesterda
sdopted an ordihance requiring licenses (c
Yuilders, contractors or others involved in builc

-ing or .repairing In . tornado-damaged area

Trunmbull{ County Is requiring registration b

. tradesmeny woiking In townships swept by tt

storm. As many =iUes do, Niles also requires per

mits {or repair or yeplacement of structure

. Contractors must be licensed to do heating, elec
* ,tri¢ and plumbing worlk. *

Ultimately the responsibility tb avoid swir

.cautioned by Celebrezze. and area businesses '

* shop for bids and compare prices, to avoid or

con‘racts and sign only complete contracts.
Advice: on choosing contractors is availab
.from the Home Builders Association of Mahonir

“Valley, the Bullders Association of Eastern'Oh
- and Western Pennsyviania, the Better Busine:

~Buresu and financial institutions the contracto-
work with, Lagitimate contractors well welcon
‘8 customer’s investigation. If they balk, that's
clue they may be shady. ~ -

. In the rush to get their lives back in orde
homeowmners will be tempted to rush ahes
trusting to luck that the contractor ls honest. Tl
BBB's best advice is don't do [t — “take thc tin
to call™ first.
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Registration deters

‘bogus’- contractors
NILES — State- officiali have  In Xenia, which was struck by a
- registered 130 to 173 contractors in, 1974, maoy homeowners were vic-
Trumbull County while registration’ (limized by bogus contractors who
: requirements have deterred sSeveral took their money and ran without
out-of-state “rip-off artists” from doing the work they had promised,
descending upon local tornado vie- © Celebrezze recalled.
time, Ghic Attorney General An- . ' As g result, the Ohlo Attorney
thony J. Celebrezze Jr. said this General's office began investigating
moming. Do .Y * - contractors who wished to work in
Celebrezze, © who visited tha disaster arens.
flate-federal Disaster Assistance  State offices have aiso been sat
Canter at Niles' McKinley High™ up in the Newton Fails Municipai®
. School this morning, said his office . Bullding and Hubbard High Schoal,
would istue 2 list of registered con- he said, ' .-
tractory Tuesday.’ - . .*  Stateinvestigstors are checking b
“We've seen 2 number of out-of>, contrietar's * background, credit,
state contractors who turned:back bonding, Insurance and track re-
. after they |earned they had to be cord before authorizing them to
= Celebrezze said. "What make repairs in the disaster areas.
we're doing has had & ‘deterrent of- *© Celebrexze  said  consumers
lect’ on.unscrupulous contractors should be wary of those contractoes
who take storm, victims' money who have not re T
without maoking the sgreed-upon =If.they're nat on the list they're
repairs or reconstruction. he added, not authorized to do the wotk.” he
: : * said, adding “we want to be certaln
- gets ripped off In this

sumers: want 3 copy of the list o il

. they have any xm shout &
contractar, they thould contact one
athirarea fleid offices.

U GG



[image: image209.png]4 Ly PR * e
PRSIV 2 P i

- OPINION:

v

STV IR RIS

. SundapTribune | —oas —

SUNDAY, June 3, 1985
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Onlons To those anscrupulous people whae
are laking advantage of the devastation and
confusion i the aftarmathk of the tornadoes in
Trumbull County oa May 31 by making a fast bock
lz the home business. State Attorney
General Anthony Celebrerze has dispatehed
‘representatives of the- Consumer Protection
Division of hit olfice to meet with city olficials in
efforts to ward off “the Inevitable Invasion of
ripall artists.” Property owners should be cautious
of anyone offering assistance to rebulld their
homes. They should be sure they are signing
complete and formal contracts and do some
comparison shopping Oral contracts should not be
accepted. Just as bad are those
business. owners who: hiked up their prices on
products ranging (rowr a cam of pop to a gallen of
§3s ln the aftermath of the twister: Hoping to cash
i o peoplex’ distress and unfortunate circen -
: Stances is offensive to say the lease:

decrease thelr mortallt
disease to the level of

Orchid: To students 1 the. Junior horticul-
ture clasy at Warren Western Reserve High School
who mently;lanted (Jowery-at the SCOPE inc.

est Market Street. Their beaut-
lfication efforts coincided weil with Seajor Citizen
bserved throughout May, We
salute these students for their efforts, which add to
the sttractiveness of oor city and help (oster
community pride Mark Perm, Dennte Kover.
Chris. Seawood Candw Zandarmki Made Rine

building oa
Month, which was o

Recovering from disaster

women younger than 50 who smoked fewer than 18
cigarettes daily wera almost one and 2 kalf times
more lkely than non-smokersito have a heart
sttack The risk increszses to seven times for
women smoking more than 33 cigarettes daily.
We'd bope thesa Modings. combined with others
documenting the harmful effects of smoking,
would encourage all smokers to quit It's worth it
tceording to the study. Those who quit can
¥ rate {[rom coronary heart
non-smokers within a year,

|
|
|
l
|
|
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A Message from the Attorney General:

To most Americans, owning one’s home is an important part of the
proverbial “American Dream.” Yet that dream can easily turn into a
nightmare at the hands of an unscrupulous home repair con artist.
Home improvement fraud often occurs after a natural disaster, such
as a tornado or the recent Midwestern flooding, yet it can happen at
any time, to anyone.

Consumer complaints about home construction and repair com-
prise the largest single category of complaint within my Consumer
Protection Division; these complaints involve literally millions of
dollars. Homeowners who are unfamiliar with the reputation of the
contractors they employ or the terms of their construction or repair
projects often become victims of fraud or encounter problems which
could easily be avoided with the proper information.

| hope the information contained in this book will assist you in
choosing the proper contractor for home construction and repair, in
understanding your contracts and your rights and responsibilities
therein, and ultimately, in preventing costly and time-consuming
problems before they occur.

Sincerely,

@—Qw. Frnria

Roland W. Burris

Pa'u 7
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The very first step a homeowner must take if contemplating home construction or repair is
choosing the proper contractor. Be sure to carefully consider the following questions as you
make a choice.

A. What type of contractor is necessary?

Selecting the proper professional is the first and most important decision the homeowner
must make.

General Contractors

* assume major responsibility for all building operations and construction, including or-
dering and paying for materials and getting materials to the site

* direct the work and coordinate the schedules of subcontractors such as plumbers and
electricians '

* generally are used when the consumer already has a set of plans and specifications

may be used if a consumer wants only minor alterations to a stock plan from a home
design book or when building a typical floor plan and style

Subcontractors
* specialize in a particular building trade
include plumbers, roofers, electricians, carpenters, mechanical contractors

perform installation or repair in areas of heating, ventilation, air conditioning, refrigera-
tion

* service boilers, gas lines, fireplaces

* are hired by general contractors

B. Who is the right contractor?

Once the homeowner determines the proper contractor to use, he or she must find the right
individual(s) for the job. A well-advised choice can be made by taking these simple steps:

* Compile a list of contractors to be considered by consulting (i) recommendations from
friends; (i) recommendations from materials suppliers, such as lumber yards or hard-
ware stores; or (iii) the yellow-pages of your local telephone directory.

*  Verify the contractor's name and address and visit their business office, if possible.

* Contact the Consumer Protection Division of the Attorney General's Office, the Better
Business Bureau and the local.Chamber of Commerce, to determine if complaints have
been filed against the contractor.

Pap 3
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ing the appropriate building trades offices.

Request references from satisfied custumers for whom the contractor has worked, and
where possible, physically inspect those jobs and talk to the customers to find out about
the contractor’s workmanship and work habits.

Request an estimate of the cost of the work to be done and compare the estimate to the
estimates of at least two (2) other contractors.

Determine whether the contractor’s insurance includes general liability insurance and
workers’ compensation coverage to cover injury or damage by the contractor or anyone
employed by the contractor. (Even if the contractor has full insurance coverage, it is
wise to check your own insurance company to see if your homeowner’s policy covers
accidents to persons working on your property).

* Determine whether the contractor will guarantee its work anc' products. Although this
is not a requirement, contractors may provide a 1-year general warranty against defects
in workmanship.

C. Has the Contractor complied with state or local licensing requirements?

Homeowners should be aware of the following licensing requirements for contractors:
General Contractors

*  General contractors are not required to be licensed or certified; however, they may
need to obtain a permit from the municipality in which they are to provide various
- contracting services. '

Subcontractors

*  Subcontractors include plumbers, roofers, electricians and mechanical contractors who
provide such services as installation of heating, air conditioning and refrigeration sys-
tems. Subcontractors (except roofers and plumbers who are regulated by the State) may
need to be licensed by the municipality in which the work is to be performed.
Homeowners should check their local building inspections department to find out
whether licensing and/or bonding are required.

* I licensing is required, homeowners should ask to see the contractor’s proof of license
and bonding.

*  Roofing contractors are those who provide the services of roofing construction, recon-
struction, alteration, maintenance and repair.

* Roofers are regulated by the state Department of Professional Regulation and must be
certified by the Department to engage in business in lllinos.

¢ Roofers must affix the license number of their certification to all bids they submit, all
contracts to which they are a party, and to all vehicles used as a part of their business.
They also must post the license number at their place of business.

* Homeowners may refer questions concerning the licensing of a roofing contractor to
the Department of Professional Regulation.

Ioa'u £
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* Plumbers are required to be licensed by the state Department of Public Health (includ-
ing apprentice plumbers who may only work under the supervision of a licensed
plumber).

*  Plumbers must display at their place of business the piumbing license number of at least

one of their plumbers, and must include the number with the plumbing identification
displayed on vehicles used by the business.

* Plumbing companies must also maintain a list of the names and license numbers of all
licensed plumbers and apprentices employed by the company.

* Homeowners may refer questions regarding the licensing of plumbing contractors to
the Department of Public Health within their municipality.

Transient Mercl m Vend
* Transient merchants or itinerant vendors are those who do not have a permanent busi-
ness location from which to conduct business.

* Transient merchants and itinerant vendors are required to obtain a license from the
municipality in which they intend to conduct business, or with the sheriff's office or
police department if they intend to work in small municipalities or unincorporated
areas.

* Transient merchants and itinerant vendors must also file a surety bond wi*\ the govern-
mental unit from which they obtained their license.

Pn'u 5
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Permits are documents issued by governmental units after they have reviewed the plans
and spegifications of a home construction or repair proposal to ensure that they meet applicable
building codes and regulations. Issuance of a permit allows the work to get underway. Building
permits are required for various home construction and repair services. Prior to contracting for
these scrvices, homeowners should determine whether permits are necessary to commence the
work they are contemplating. Homeowners should consider the following information before
entering into a contract for services.

A.

%®

*

-

Who issues building permits?

Building permits are usually issued by a city or county office. There is typically a fee to
obtain a permit which may be due at the time of application or at the time of issuance.

Offices issuing permits may be listed in local or county government directories under
Building Inspection Services, Building Code Department, Building Safety or Public Safety,
Zoning Office or City Clerk’s Office.

If no separate department is listed, homeowners should check with the Mayor’s office
for the municipality, or with the County Administrator’s Office or Zoning office if the
home is located outside the corporate limits of a municipality.

The State does not issue building permits for construction on private land, except spe-
cial permits such as those for buildings located within a floodway.
When is a permit required?

The level of construction activity that requires a permit differs considerably from one
community to the next. Permits may be required for the following work:

new construction
placement on a particular lot
additions to a home, structural repairs or remodeling

general construction, and plumbing, electrical, heating, air conditioning, grading or
drainage work

connections to utility networks

Public or private electrical, natural gas, phone, cable, water, sewer companies or de-
partments will require advanced notification of the work to be done and may require
permits.

A state law requires that any excavation contemplated be communicated to the Joint
Utilities Locating Information for Excavators (JULIE) at 800-892-0123 at least two (2)
business days prior to digging.

Pa'ué
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* Homeowners should consult the local and county units of government to determine
accurately if permits are required.

C. Are inspections of the work required?

* Some permits will require a series of inspections throughout the process of building or
rebuilding. Some governmental units may require a fee for the permit but do not pro-
vide any inspection services. '

*  Homeowners are advised to check with appropriate governmental units about whether
inspections will be required at the same time they inquire about the necessity of a.
permit.

D. To whom is a permit issued?

*  Permits can be issued to a contractor or to the owner of the property, and the fee can be
paid by either party. Homeowners should have the contractor apply for the permit in
the contractor’s name. However, the owner is still ultimately responsible for the con-
struction and for compliance with building codes.

Pape 7
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After finding the contractor(s) of his or her choice and accepting the contractor’s estimate,
the homeowner is ready to finalize the terms of a contract for home construction or repair
services. The contract is a written legal agreement between the homeowner and the contractor
providing for the specific services desired. Be sure to include the fotlowing provisions in any
agreemerit negotiated:

A.

*

Basic Terms to be included:

Contractor’s full name, address, telephone number, professional license number (where
license is required). (Illinois law requires that persons selling home repair and improve-
ment services provide their customers with notice of any change in their business name
or address occurring prior to the agreed dates for commencement or completion of the
contracted work).

A description of the scope of the work to be performed.
Starting and completion dates.
Total cost of work to be performed.

Itemized costs for materials and labor,

Schedule and method of payment, including downpayment, subsequent payments and
final payment. Partial payment plans are the most commonly used method of compen-
sating a contractor. Payments are made based on the amount of work completed and
materials delivered to the site, and while construction or repair is ongoing.

With any payment method, home owners should withhold payment of a percentage of

the total cost (typically 10%) until they agree the work has been completed to their
satisfaction.

A notice of cancellation provision informing the homeowner of his or her right to can-
cel the contract within three (3) business days following the day on which the contract
is signed. Contractors soliciting the sale of home construction or repair services of
$25.00 or more at the homeowner’s home must inform the homeowner verbally and by
the contract of this right to cancel.

Detailed specifications should accompany every construction contract:

Specifications are a written list of materials needed for the work and contain informa-
tion about the quality of the materials.

Specifications should include a detailed description of all materials, including brand
names, grade, color, size and mode! numbers.

Specifications should also describe the work to be done by major construction cat-
egory, such as site work, concrete, masonry, metals, carpentry, finishes, furnishings, and
mechanical and electrical work. \

Pa'u s



[image: image219.png]Contractors sometimes give homeowners a “cash allowance” to cover items such as
fixtures or hardware. The homeowner will be responsible for separate payment to the
contractor where he or she exceeds the allowance.

To ensure that specifications conform to what is desired, homeowners should be spe-
cific about the work they want done.

Other provisions to be included in the contract:

information regarding the contractor’s liability insurance and worker’s compensation
coverage. (Homeowners should still remember to check their own homeowner’s insur-
ance policy to determine if it covers accidents to persons on their property).

A “waiver of lien” (or an affidavit waiving the right of lien) certifying that all bills and
labor for materials have been paid. A lien gives the contractor, subcontractors and
materials suppliers a right to file a claim against the homeowner or the homeowner’s
property for the materials and labor supplied for the construction or repair. Lien laws
protect subcontractors and suppliers from contractors or homeowners who go bankrupt
before a job is completed or paid for. To avoid an attempt by the subcontractors and
suppliers to collect what is due them from you, you can make sure they will receive
payment from the contractor by receiving a lien waiver.

Negotiable terms homeowners should consider incorporating in the contract:

A provision setting forth the contractor’s responsibility to clean the premises and re-
move debris from the homeowners’ property when the work is completed.

Provisions for a guarantee or warranty by the contractor regarding its work, including
how long the guarantee is effective, and whether accidents due to naturz : disasters are
covered. (Manufacturer guarantees may be provided for products, such as windows or
siding. Home appliances typically carry their own warranties).

A provision regarding how changes to the contract terms will be handled. Since even
small changes can add significantly to the costs of home construction or repair, the
parties should consider requiring that changes to the original specifications be detailed
in writing prior to making the changes.

If financing is needed to pay for the work, consider adding a clause stating that the
contract will be valid only if financing is obtained.

A provision stating the grounds for termination of the contract by either the homeowner
or the contractor.
Terminating the Contract

Either the homeowner or the contractor can terminate the contract before the work is
completed.

The homeowner can terminate the contract if the contractor neglects to do the work
properly or fails to perform any provision of the contract. However, the homeowner
must pay the contractor for the work completed. -

Pa'u 9
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Homeowners may also terminate the contract if the home repair or improvement con-
tractor fails to commence the work within the time period set forth in the contract. If
these circumstances occur, the homeowner is entitled to a refund of any down payment
and additional payments made towards the work upon written demand.

Maintaining a copy of the executed contract

Homeowners should obtain a copy of the signed contract and keep it in a safe place for
reference as needed during and/or after the work is completed.
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Due to the large volume of home construction and repair complaints received by the office,
the Attorney General warns homeowners to be alert to potentially fraudulent practices of con-
tractors and other problems which may develop prior to the contractor’s completion of the
work. Observing the following tips will help to ensure that your are not disadvantaged in your
dealings with a contractor or by the terms of the contract.

Regarding the Contractor:

Please us= extreme caution when confronted with the follcwing situations which are warn-
ing signs of a potential scam:

*  Door-to-door salespersons with no local connections who offer to do home repair work
for substantially less than the market price for any reason.

* Solicitations for repair work from a company that lists only a telephone number or post
office box number to contact, particularly if it is an out-of-state company.

* Contractors who refuse to provide proof of licensing or insurance, or who fail to provide
customer references when requested.

* Persons offering to inspect your home for free. Do not admit anyone into your home
unless he or she can present authentic identification establishing their business status.
When in doubt, do not hesitate to call the worker’s employer to verify his or her identity.

* Contractors demanding cash payment for a job, or full payment before they complete
the job.

*  Offers from a contractor to drive you to the bank to withdraw funds to pay for the work.

Regarding the Contract:

* Do not be enticed by so-called “discount” offers of prices that sound to good to be true.
* Always get more than one estimate of the work to be done.

*  Get all estimates in writing.

* Do not be induced into signing a contract by high-pressure sales tactics.

* Never sign a contract you do not fully understand or a contract with blank spaces.

* Do not sign a certificate of completion and/or make final payment until all subcontrac-
tors have been paid and the work is done to your satisfaction.

* If you are taking out a loan to finance the work, do not sign the contract before your
lender approves the loan.

Page 11



[image: image222.png]If you have questions or wish to report an attempted
or suspected home repair fraud, call the Attorney General’s
Consumer Hotline toll-free at 1-800-252-8666, or con-
tact any of the Attorney General’s regional offices around
the state.

For additional information regarding repair of flood-
damaged homes, consult the handbook, published by the
Federal Emergency Management Agency (FEMA) and the
American Red Cross, entitled “Repairing Your Flooded
Home.”
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GUIDELINES
FOR
FLOOD REPAIR REGISTRATION
Registration is limited to stroctural related repairs.
Application must be filled out in its entirety.
Nohd,m!hd«mnppﬂcgﬁomwmbemm.

Applhﬂomfa'xegimaﬁmmstbemndcinpumbyappﬁmﬁmwappuaﬂon
at the Department of Public Works, 41 South Central, 6th floor, Clayton, MO 63105.

. Applicant must bring his/her driver’s license.

Pléase allow five (5) working days for processing of registration.
There is no fee for registration.
Building permits will be issued only to registered flood repair contractors.

Ifyoumcumﬂybmdedcrmnmgdmdywwishmhaveacopycnﬁlnwnhyour
lpﬂnnm,pluubm;awpyofyomcuﬁﬁmofmmmbmdwﬁlyou.

wmmmwm.muanmwdmwmum

2559.
Aamﬁﬁngofmmdmwmbemhbhwﬂwmucmamuymum
following locations:
Department of Public Works \ , .
41 South Central Department of Public Works
6th Floor South County Satellite Office
Clayton, MO 63105 Keller Plaza ,
4554 Lemay Ferry Road
- .St. Louis, MO 63129

Operations Command Center '

215 Military Road

St. Louis, MO 63125

Department of Public Works

. West County Satellite Office
Department of Public Warks Clarkson Wilson Centre
North County Satellite Office 74 Clarkson Centre -
Waterford Plaza Chesterfield, MO 63017

1827 Dunn Road
Florissant, MO 63033
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ST. LOUIS COUNTY - DEPARTIMENT OF PUBLIC WORKS i @)
FLOOD / EARTHQUAKE DAMAGE REPAIR
APPLICATION FOR REGISTRATION

Nowe: A“M“dﬁ*ﬂ“ﬂh-ﬁ Regiorations a3 8 . Lovis Cosnty Fland or Earthguale Desage
Rispair Contracter is contingess eu past and fiture now frovdviont fu)fiTinast of cowsracsunl chlipmions. Acginresion mey
be cancalied er rescindsd for cumse at any sime by the Code Qfficial. D&(ﬁ“wnb#b
esyviance wits SLCRO Thie X1, Public Werks end Building Regeissions, Chapuer 110}, Secsion 1101.100, Subrosction

. 1340 Momm of Appeal. Vislesiows of Sectiom 1101,100.111.1.2, hmmqwmn
suijocs to panabisy in accordance with Section 1301.200, Sab-asction 117.4.

I, the underxigned, mwy@rwun&.wmshucmmm

Company Nams:
Pormumpnt Addoess:
P_l'hmz ()

Ia businses since: Registored in Stats:
Principel Officer: :

Pormament Addcons:
Pormament Phome: ()

Drivar's Licmse:  Statec ____ Namber: Sociel Sscarky #:

Beght __ Weight ___  PByeColoc: ____  RairColor __
Race: Se - Expication Date:

Nams of purson whe will be Girectly suparvising work:
Local Address:
Local Phoos _( ) )

Vebicies 10 be used:

Vehidle Typs Liwwes: _______ Swe
Vehicie Type License #:
Vehicls Typs Licemse#: ______ S

Indicoss [/ hove knsmramce or Bend; f botk, plesse comploss fgth soctions; {f have nsue, plaase vrde “NONE* in both sovtionn
Insurance Company:
Adidrogs:

Phose: €y
. Typm Amoums —
Bonding Company:
Address:
Phone: A _
Type Amoust: I
de”n“hnk(&h“hﬁ”(b%
Nase: Phooe: _( )
Name: "ooe: )
Name: Phome: _( )

LI R o
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THE CONSUMER PAGE -- NEWS YOU CAN USE

ad , ' FROM THE OFFICE OF ATTORNEY GENERAL
HUBERT HUMPHREY III

et ————

”

Radio Public Service Announcement Series

HOME BUILDING
Message # 323

August, 1983
80 seconds

If recent flooding has forced you to rebuild, make sure you get your money’s worth.

This is Attorney General Skip Humphrey with a consumer alert for flood victims and
other Minnesotans with repairs to make to their home or business.

Protect yourself from crooked contractors.

- Con artists may offer you RIP-OFF deals on siding, gutters, electric wiring, roofs and
driveways.

Here are some tell-tale signs:
Beware of strangers arriving at your door offering to do repairs.

Beware of any contractor who tries to rush your decision. Check references and
compare bids.

And, beware of any requirement for a large down payment.

Contact the Department of Commerce to make sure the contractor is licensed to do
business in Minnesota.

Let me send you a copy of my brochure, “Hassle-Free Home Building and Remodeling.”
Call 1-800-657-3787.

Give us e call. We want to help.
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ELOODING AFTERMATH: HOME-REPAIR SCAMS

Your home may have besn damaged by fiooding, but you've
pratected It as best you could. Now it's time to shieid yourssit
from dishonest home-repair contractors. The Federal Trade
Commission and lowa Attorney General Bonnie Campbell caution
youtoelmekouthome—repalrﬂmsbeforeyouoignaeonm
Ask to see a contractor's registration with the lowa Department of
Labor. Check references. Get bids in writing and compare prices.
Avoid making large advance payments. Once you've chosen a
eomaof. make certain sny verbal promises are written into your
ontract. Specily materials, completion dates, and don't make “he
final payment until the work is compieted in accordance with the
- contract. Be alert to transient "con artists" who prey on older
persons on limited incomes. Many perpetrators overcharge for
work that is done very poorly or not at all. Be cautious of door-to-
door sellers of home-repair products and services.

CONTACT ATTORNEY GENERAL BONNIE CAMPBELL'S

CONSUMER PROTECTION HOTLINE FOR MORE

INFORMATION ON FLOOD SCAMS: 515-281-5826

OR 1-800-374-5437.

SOURCES: lowa Attorney General Brochure titied "Stop Fraud®
7M15/93 '
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From the Office of Minnesota Attorney General
HUBERT HUMPHREY III

JUNE, 1993

- BEWARE THE QUICK FIX
FOR HOME IMPROVEMENTS

Every summer con artists prey on homeowners anxious to fix-up their property. Thess phonies
promise quality work but deliver sloppy work — if it’s done at all. By the time you become suspicious, the
con artist and your money are long gone. :

Door-to-door home repair salespeople are often traveling, fly-by-night merchants, who do not
represent reputable firms. These con artists make their living duping gullible homeowners who fall for
pitches for everything from rosebushes and fertilizer to new roofs and driveways.

Know How These Schemes Work

A home repair scam usuaily works like this: A con artist approaches you, claiming to have noticed
that your driveway needs resurfacing, or that your house needs repairs. The con artist tells you the crew has
just finished a similar project in the area. The con artist needs to get rid of the leftover materials, and can
offer you a good price on the work.

The con artist will charge outrageous prices for poor work. (For example, many times the driveway
“refinishing” washes away with the first rain.) By the time you discover the scam, the con artist has
disappeared beyond the reach of law enforcement. -

Do Business on Your Terms

When you need work done on your home — do business on your terms. Get everything in writing
including price, warranties, and all conditions. Tell the salespeople youwill get backto them. Be firm. Don't
buy on impulse. Protect yourself with these steps:

. Don’t be fooled by a familiar sounding name. Con artists often choose company names that arc
- similar to legitimate, reputable firms.

Minncsota Attomney General's Consumer Division
NCL Tower, Suite 1400, 445 Minnesota Street, St. Paul, MN 55101
(612) 296-3353 m 1-800-657-3787

TY#s o amt I *1C ¢ MTPOAO LA _OP_T s SIRArRTIN TTRANIALT T . 1607 T TIe



[image: image232.png]. Ask to see the contractor's permit. Check itout. Don't be fooled by a con artist's clajm to have local
ties. Check with your city or town to see if the company or contractor is registered to do business
there,

. Get the crew's written estimate, and take Plenty of time to examine it.

*  Getatleast one bid froma local company willing to back up its work.
. Check referenca Con artists often give false local phone numberts and addresses.

* . Makesurethe salesperson informs you of yourrightto cancel any door-to-door contract within threc
business days after the contract is signed.

and until jt i actually done. If you sign a statement before the work is finished, you may be required
to make a full payment whether or not the contractor fulfills the agreement.

Report Home Improvement Scams
'People whe operate homne improvement scams change locations quickly, Immediately report their

activity to your local law enforcement agency,

For More Information
For more information on selecting home improvement Contractors, contact the Attorney General's

Office and request our brochure entitled “Hassle-Free I"omebuilding and Remodeling.” Contact the
Attorney General’s Consumer Division by writing or phor.'ng: 1400 NCL Tower, 445 Minnesota Swreet, St.
Paul, MN 55101. Our telephone number is (612)296-3353 or 1-800-657-3787. Our TDD numbers are (612)
297-7206 or 1-800-657-3787.

-30-
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From the Office of Minnesota Attorney General
HUBERT HUMPHREY III

August, 1993
Home Repair Scams

If recent flooding has forced you torebuild, make sure you get yourmoney's worth. Fraudulenthome

repair contractors may try to get their hands on your insurance money.

Crooked contractors may promise to do repairs on siding, gutters, electric wiring, roofs and

driveways— but then leave town after doing little or no work. Be careful — if a cop-artist takes your money,
it may be impossible to get it back.

Protect yourself from a second disaster by following these tips:

Tell-tale Signs of a Home Repair Scam

Strangers arriving at your door offering to do repairs —often arriving in an unmarked truck or van.
Door-to-door salespeople claiming, “We’ve just finished a job nearby and have material left over so
we can do the job for half the price.”

A post office box address, with no street address, or a telephone number that is just an answering
service.

High pressure sales tactics.

Refusal to give you a written estimate, contract, or references.

Contractors who want to rush your decisions.

Requirements for a large down payment.

Tips to Protect Yqurself From Dishonest Contractors

Check out any home-repair firm before you sign a contract.

‘Look at some of the company's work.

Take time to check references and compare bids.

Once you've chosen a contractor, make certain any verbal promises are written into the contract.
Specify materials, completion dates, and don’t make the final payment until the work is completed
in accordance with the contract.

. Minnesota Attomey General's Consumer Division
NCL Tower, Suite 1400, 445 Minnesota Street, St. Paul, MN 55101
(612) 296-3353 m 1-800-657-3787 :

-
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. Contact the Department of Commerce to make sure the contractor is licensed to do business in
Minnesota.
For More Information

If you would like more information, the Minnesota Attorney General's Consumer Division has a free

publication entitled, “Hassle-Free Homebuilding and Remodeling.” To receive acopy, write to us: NCL
Tower, Suite 1400, 445 Minnesota Street, St. Paul, MN 55101, or phone us: (612) 296-3353, or 1-800-657-

3787. Our TDD numbers are (612) 297-7206, or 1-800-657-3787.

-30-
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[image: image235.png]GEORGIA BUREAU OF INVESTIGATION
3121 Panthersville Road

P.O. Box 370808

Decatur, Georgia 30037-0808

For Immediate Release
Law Enforcement on Look-out for Repair Swindlers

According to the GBI and local law enforcement, areas hit hard by the recent
flooding will be prime targets for traveling criminals who engage in home and
business repair scams and other consumer fraud. If the experience in other
states where natural disasters occurred in recent years is any indication, then
many owners of homes and businesses damaged by the flood will be contacted
by traveling repair contractors who follow such disasters in an effort to make a
quick buck. Other types of fraudulent activity likely to appear inciude soliciting
contributions for phony charities, price gouging and illega! dumping

' The following crimes are committed by traveling criminals although it is not an
all-inclusive list. These rip-off artists target mainly the elderly as victims and
may develop new scams as the situations dictate and discard crimes which yield
little profit. They usually work in groups, approach home owners through door-
to-door contacts and use intimidation to obtain payment from reluctant victims.

ASPHALT DRIVEWAY SEALING/PAVING: This is a very common scam where
contractors offer to fix the driveway but the final price will not be what was
agreed on. They will claim that the original price they quoted did not include
labor or other added charges. The asphalt mixture will crumble in two weeks. In
some instances, the person who accepts the check from the victim is not the
person who goes to the bank and obtains the money. The contracts are difficult
to read, have fictitious names as businesses and are often unsigned..

ROOF REPAIR. The substance sprayed on the roof may be motor oil or
gasoline mixed with silver paint, or plain latex paint. The substance is not a fire
retardant, will not prolong the life of the roof and will not fix any leaks. Any roof
repair done by traveling criminals will be almost non existent. They may hammer
for a while or put some roofing asphalt around some pipes but rarely replace any
shingles. They charge an enormous price for the job, much higher than the
original price quoted.

HOME INVASION/BURGLARY: While engaged in a home repair scam, the
victim's attention is distracted and an accomplice will steal gold, cash and
jewelry. The victim may not miss the items for several days. It is not uncommon
for the victim to iose more in the theft than in the home repair scam.

Division of Forensic Saences Investigative Division Georgia Crime Information Center
P.O. Box 370808 P.O. Box 370608 P.O. Box 370748
Decatur, Georga 300370808 Decatur, Georgia 30037-0808 == Decatur, Georgia 300370748




[image: image236.png]HOUSE PAINTING : Traveling criminals do the same non existent or shoddy job.
The paint is cheap and thinned down. Vans are often used with paint crews and

the equipment will be neat and well maintained.

TOOL SALES: -This is a common scam among traveling criminals based in
South Carolina. The traveling criminals have all the paperwork needed to give
the appearance of a legitimate business. The brochures, warranties, contracts
and descriptions of tools are from what appears to be a legitimate company.
The equipment is cheaply made, has an inflated price and the warranties are
actually non-existent. Once the victim buys the equipment, he cannot contact the
salesman to ask for any refund.

MISCELLANEOUS SCAMS : Traveling criminals are reported to be involveq in
linoleum installation scams, rug sales, termite inspection scams, tree pruning

and auto repair scams.
There are certain precautions home owners can take in an effort to grotgct
themselves from fly by night contractors who are in the business of ripping

people off. Do the following before allowing repairs to begin:

1. Avoid using contractors who come to your door soliciting work, especially
those from out of state. Your are better off dealing with local contractors you
know. :

2. Ask to see identification from the contractor and write down his name, street
address, telephone number and vehicle description and tag number. Ask to see
a copy of his business license. Be suspicious of anyone giving a post office box
as a business address, particularly if he is from out of state. If he refuses to
provide you with this information, refuse to deal with him any further. .

3. Ask for names, addresses and teleg.1one numbers of at least two references
and contact all of the references. A reputable contractor will not mind your
checking on him.

4. Check with the Governor's Office of Consumer Affairs and the Better Business
Bureau about the reputation of the contractor.

5. Ask for a detailed, written estimate on the work to be done. Get everything in
writing including a guarantee. Never rely on the word of a contractor uniess you

know him personally.

6. Read the contract very carefully before signing it. Never sign a contract with
blank spaces in it. -

7. Do_not pay any money to the contractor in advance. If the contractor
demands cash up front, refuse to deal with him any further.

fh



[image: image237.png]The Governor's Office of Consumer Affairs and the Georgia Bureau of
Investigation have formed a task force to deal with the special problems of
consumer fraud directed at the victims of the flood. Report any suspicious
activity or contractors to local law enforcement, the nearest office of the GBI, or
the Governor's Office of Consumer Affairs at 1-800-869-1123.
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Fact
Sheet

GUIDELINES AND MODEL CONTRACT
FOR HHOME REPAIR OR IMPROVEMENT
- CONTRACTING

Steven W. Hamm, Administrator/Consumer
Advacate
South Carolina Department of Consumer Affairs

The South Carolina Department of
these guidelines
and Model Contracl as suggestions to hel
consumers avoid possible misunderstand-
ings about home improvements. If you
follow these guidelines and insist upon a
wrillen contract, some of the most com-
mon problems with home repair or addi-
Lion contractors might be avoided. If your
contractor does nol offer you a written
contract, you should ask him to complete
and sign the model contract form on the
reverse side of these guidelines. If in
doubt, or if you are agreeing (o spend a lot
of money, you should have a local allorney
£0 over your contract before you sign.

. Get at least three estimates
(bids). Be certain each contractor bids on
cxaclly the same work. If one contractor
bids onmore work than others, make a note

of it. In any event, all bids should be
ilemized. : )

.. 4  Know who you are dealin;

with. Find out the contracior’s address an

verify it. Ask for and check references
(previous customers, bank relcrences).

h_\g ect work done for others when pos-
sible.

3. A rqlu!lable contractor can
usually charge building materials and does

nol nomnally require a large down ay-

uired, it should not
exceed 10% - 25% of the total price.

4. Be specific. Have samples, »
model numbers, pictures or anything else
that will show the contractor exactly what
you want. If you don’t specify quality of
materials in the contract, you are leaving it
up to the contractor to décide what mate-
rial will be used. .

S. Be certain the materials you
have selecled are what you want. Chang-
ing your mind in the middle of a construc-
lion project is costly. 1f you do change
your mind, be prepared to pay (extra).

6. No one is required to guaran-
tee his work or product. 1f you want a
guaranice (warranty), make sure it is writ-
ten inthe contractand you understand it. If
you are dissatisfied .with any part of the
wlork(,] spcak-up._before the job is com-

eled. :
P 7. Acceptno verbal agreements
- any changes in the contract should be
writlen oul and initialed by both parties.

8. Contracts should specify a
beginning and completion date, exact de-
scription of job to be done, total cost of job
(If contrac('is for an hourly rate or on a
“‘cost plus’’ basis, get an estimate of total
cost.), exact schedule for payment and
what warranty or guarantee can be ex-
pected. ' -
9. Do not pay the contractor or
repairman the full amount due until the job
has been completed satisfactorily.

10. lEeep a'SiFlled readable copy
of the contract in a safe place.

NOQTE: Oftenonlarge projects payment is
based on portions of gon?xp.lcled work. Such™
ds: 25% of total payment is due when 25%
of the work has been satisfactorily com-
pleted.

For more information call 1-800-922-1594
(toll free in S.C.) or 734-9462.
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Street Address

Mailing Address
Telephone Number
Representative’s Name & Title

% This model contract is distributed by the South Carolina Department of Consumer Affairs to aid the
'consumer. The Department of Consumer Affairs does notl endorse or recommend any company or
tindividual who might use this form.

§ PROPOSAL

|

i

— .

"Siarling Date: Completion Date:

ltemized Costs »

‘Muerials: Type, Description, Quantity Labor: Description . \
" Total s Total
S.C, Sales Tax

. Total Total
, Total Cost: Material & Labor -

b ' o Downpayment

Balance Due - . o
! - (To be paid on satisfactory completion or schedule based on completed
: work. Sec Note on reverse)

Buyer's Name:
- Address:

City: State: Telephone Number:

ACCEPTANCE OF PROPO! AL: The above prices, specifications and conditions are satisfactory and 1
~ accept them as written. Any additions to this proposal will be in writing and initialed by both parties.

Signature
Date of Acceptance
Warranty/Guarantee
' Signature of Seller :
Date
p o'e ° P 20 0900000000060 00c800 0
°'° " "RECEIPIFOR CASTI DOWNPAYMUENT (NOT T0 BXCELD 25% OF TOTAL CONTRACT PRICE)
5 Received from $.. the sum of
$ dollars. - '

Signature of Seller
Date
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WHAT IT SHOULD REQUIRE AS YOUR MINIMUM PROTECTION  CAMOeN

1

ot

Any roof repair work needed for your home in the present emer-
gency should only be doneiunder a contract which includes the fol-
lowing conditions as a MINIMUM'requirement, ;o
1. Replace all BROKEN ridge pole and truss sections Qith like

members.. . . " o -

' , L : ro
2. Replace all CRACKED ridge pole sections with like members.

. 3. Replace all CRACKED truss sections with like members, or;
repair cracked truss members by bolting matching boards on

. both sides of the damaged truss, to extend to-.either side of
the crack at least one-fourth the length of the truss. The

choice of procedures is to be made by the home owner.

4. Replace roof decking where needed with five-eigth inch marine’
plywood.

“35. Replace roofing paper where needed to match existing paper,
but not with paper less than fifteen pound rated. -

6. Install metal drip e‘dges at all eaves':where' repair or
re-shingle is done. - :

7. Install a double course of shingle at ail drip edges, such as

eaves, where repair or re-shingle is.done.

8. 1Install preformed elastometrié'piaSticfflashing around all
roof penetrations where repair or re-shingle is done.

9. Replace all torn, broken and~missin§-shiﬂ§1es with new ..
shingles of the same composition, color and shape as existing
shingles. Use aluminum or galvanized nails.

10. Replace all cracked, broken and missing -fascia and related

« molding with members of equal or better value. ‘Usevaluminum or
galvanized nails.
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11.

12.

13.

14,

15.

-

All materials must meet latest requirements of Factory Mutual
or Underwriters Laboratories and be installed in accordance
with the National Roofing Contractors Association Manual.

No removal or installation of materials may occur during
periods of precipitation or high winds, except as the home
owner may require.

Contractor must attest that he is bonded and insured, and

licensed by the State and the County or Municipality in which
the work is to be done. :

Parties must agree the contracted work will not be deemed
finished until all old material and other roof debris is re-

moved from the grounds by the contractor. The homeowner may

choose to waive this requirement.

llome owner and contractor agree that any down payment may not
exceed twenty-five percent of the agreed total cost, with the
remainder due on completion as defined in 14, above.

These contract conditions may not be feasible or desired if

your primary concern is to prevent further damage until a complete’
re-roofing can be arranged. However, it is recommended that any '
emergency repairs be done UNDER CONTRACT, and that Items 1, 4, 5,
10, 11, 12, 13, and 15 be included in the contract for ANY repairs.

GLOSSARY

Ridge Pole: The board to whicn all truss members are attached
at the top.

Truss: The boards which extend up from the ceiling level

to support the roof chking.

Double Course: The separate row of shingles applied with the glue

edge down under the first row of shingles at the
i low edge, such as at eaves.

Fascia: The board nailed to the protruding ends ofurafte}s

- to.present a‘'closed or boxed appearance at the
eaves. ’

ALWAYS identify the contractor. Check him out with your busi-

ness bureau, local licensing board, or the Department of Consumer
Affairs before signing ANY contract.

~—

In_Columbia call 734-9461 or 734-9462/Statewide call 1-800-922-1594.
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South Carolina Department of Consumer Af_fairs
Steven W. Hamm, Administrator and Consumer Advocate

FOR IMMEDIATE RELEASE

Columbia, SC --- State Consumer Advocate, Steven W. Hamm is
alerting homeowners in the Charleston area that some pest control
operators are randomly selling and promoting unnecessary
re-treatment of homes for pr'otection'_ against termites in the
aftermath of Hurricane Hugo. He stated that the only residences
which need to be re-treated are those which were flooded because
the pesticide was probably washed away.

Hamm said 'th;t according to Neil 0Ogg, Assistant Head o>f
Clemson University's Fertilizer and Pest Control Department, some
homeowners are being told that unless they have their homes
re-treated their termite prdtection contract is invalid.
Homeowners in the Charleston area should read their con‘;racts
.careful]‘.y to establish the responsibilities under the agreement.
However, if a company's termite treatment guarantee contains
language requiring re-treatment if £looding occurs, then that
structure should be re-treated in accordance with the contract.
Oogg said that the cost of re-treatment can run as high as $600 or
more, and that homes should be re-treated only if the "following

conditions apply: (1) the treated soil underneath the home was

~MORE-
P.O. Box 5757 Call {toll {free) Brandolyn Clanton Pinksto!
Columbia, S.C. 29250 1-800-922-1594 Dir., Public Informatio

(803) 734-9462 and Educatio
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or; (2) the silt was washed underneath the home on top of the

treated soil.

Homeowners who live as far inland as Summerville and Goose
Creek and were not affected by flooding, should continue to be
protected from termites now as they were before the hurricane. Hamm
said that his Department is trying to prevent consumers who do not
need re-treatment from paying hundreds of dollars for unnecessary
work. He also said that consumers should check into filing the cost
of cleanup (including debris and mud around the periphery and in
the crawlspace) and tefmite re-treatment as part of their
insurance losses. Some insurance policies are covering the cost of
re-treatment while others are not. Homeowners are urged to discuss
this with their insurance agent.

-END-
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Public Service Announcement

Don’t Get Shaken and Taken! :30

When an earthquake damages your property, you suffer a major
financial and psychological loss. You may lose your home, your

possessions, and precious irreplaceable memories.

When the time comes to rebuild, don’t let yourself be shaken and
taken by dealing with someone who doesn’t have a California State

Contractors License.

Call the Contractors Board toll-free earthquake victim hot-line, 1-
800-962-1125 or the Board's consumer line 1-800-321-CSLB. Make
sure the person you are dealing with is licensed in the

classification for which the work is to be done, so you don’t get

shaken and taken!
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12. Insert cards for checks

After a disaster FEMA will often send emergency checks to a large number of consumers.
Several states have prepared short consumer alerts on the most important tips and scams and
FEMA has agreed to include those in its mailings. The alerts have been printed in bright colors
on heavy stock. Contact FEMA early if you want to initiate an effort of this type.
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lowa Department of Justice @ Bonnie J. Campbell, Anorney Genera! of lowa

WARNING FROM THE JOWA ATTORNEY GENERAL

Fraudulent home repair contractors are targeting lowans as they begin recovering from the flood. *Con-artists® would
like nothing better than to get their hands on your home repair money, and then Jeave town after doing litlle or no
work. Other “scammers® may even pose as government inspectors, or ielepbone you with schemes to take your moaney.

PROTECT YOURSELF FROM A SECOND DISASTER -~ LOSS OF YOUR RECOVERY FUNDS. Please follow
the tips on the other side of this sheet, and call the local police or the Artorney General's Consumer Protection Division
if you suspect a scam:

CONSUMER PROTECTION DIVISION: (515) 281-5926
Hoover Building, Des Moines, lowa 50319

TIPS FOR PROTECTING YOUR FLOOD RECOVERY FUNDS

. mmu, ﬁe::éﬁmloal officials to see if no-cost or low-cost home inspections are gvailable to belp you decide what repairs you
' need.

¢ Whenever Poslblr, work with a local contractor you trust. Check references. Call the Iowa Department of Labor to see if 2
contractor is properly registered — 1-800-562-4692, 515-281-3606, or 515-281-5666.

o Be cautious when someone appears at your door offering to do repairs. Remember, you bave three business days to cancel door-
todoorsglemoverw(llthoughthatmaynotbelpiheon-mistuksmmey&dhppws.)

& Gel repair agreements in writing in advance, and make sure all verbal promises are writted into your contract.

® Never pay auy large sums in advance. Find out from the contractor at the outset who the materials suppliers will be. Then, if
you bave to make a partial advance payment for materials, make the check out to the materials supplier, or to both the supplier
and the cootractor.

) Donotmakelﬁnnlpaymemmtilmmtdmemmnﬁshﬁmawymmmmmﬁmachwppﬁer
logmmalnomewhopmvidzdmteriakplacsalienmmm.

L lnnstonidepﬁﬁuﬁouifapemnnysmeymwi:hagwemmemamuauﬁmy. If you have agy doubts, check therm out

. c::a::yhm;damagedbomeﬁnhhinp,mpanpﬁeummopmm. Supposed discounts for flood victims may pot be

e BE CAREFUL! IF A "CON-ARTIST" TAKES YOUR RECOVERY MONEY, IT MAY BE IMPOSSIBLE TO GET IT BACK.
AND IF YOU SUSPECT FRAUD, CONTACT LAW ENFORCEMENT AUTHORITIES IMMEDIATELY?

EXHIB)T
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A WARNING FROM MISSOURI ATTORNEY GENERAL JAY NIXON ,

Most Missouri businesses and individuals have provided assistance and support to flood
victims. Unfortunately, consumers should be aware of those who will not act as honorably.

B Fight fraud: Fraudulent home repair contractors are targeting Missourians as they begin
recovering from the flood. Phony contractors may promise to do repairs and then leave town
after doing little or no work. Other scammers may even pose as govemment inspectors, or

telephone you with schemes to take your money.
W Protect your disaster recovery funds: Tips on the back of this sheet will help you avoid being
victimized by con-artists. Call your local police and Attorney General Nixon's Consumer Protection Hotline if

you suspect a scam.

CONSUMER PROTECTION HOTLINE

TIPS: IF YOU SUSPECT FRAUD, CONTACT LAW EN

B Check with local officials to see if no- or low-cost home partial advance payment for materials, make the check ou
to the materials supplier or to the supplier and contractor.

inspections are available to help you decide on repairs.

B Don't get pushed into meking a decision today: Some
sellers use high-pressure or scare taclics.

B Cancel a contract: If an unsolicited credit sale is made at
your home, state law allows you to cancel it within three
business days (cash sales aren't covered).

B Check workers’ and officials’ credentials: Never let
anyone into your home without first asking for an ID.

8 Use reliable, licensed contractors: Check for credentials
with the Consumer Protection Hotline, Better Business
Bureau or loca! trades council.

E Always get a second opinion: Get a writien estimate.
Don't overiook the fine print. include a statement on who is
responsible for equipment and materials. If you make a

B Get a contract: Sign only a complete contract that lists k
details and costs. Make sure the agresment states who w
apply for permits or icenses. Get a completion date befor
paying. Make a final payment only when you're satisfied 1
you have tien waivers from each supplier 10 ensure no
supplier has placed a lien on your home.

W Get proof of insurance: Make sure & contractor cgmies
general liability insurance and workers’ compensation. It
contractor is uninsured, you may be liable if an accident
occurs or 8 structure is damaged.

® Shop around: Some businesses advertise flood sales
offering appliances and major electronics at raducgd pri
These prices could be great bargains or just gimmicks.
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SCAM

Attorney General's Consumer Protection Division if
3787, or TDD: 612-297-7206 or 1-800-657-3787.

WATCH OUT

FOR HOME-REPAIR SCAMS

FLOOD

Fraudulen} home repair contractors may try to get their hands on yourflood relief money. Phony contractors
may promise .to do repairs andthen leave town after doing little or no work. Be careful—if a con-artist takes
your money, it may be impossible to get it back.

PROTECT YOURSELF from a second disaster. Follow the tips on the back of this sheet and call the
you suspect a scam: (612) 296-3353 or 1-800-657-

A Message from the Office of Minnesota Attorney General Hubert Humphrey Il

SURE SIGNS OF A HOME-REPAIR SCAM

Strangers arriving at your door, often in an
unmarked truck or van, offering to do repairs.
Door-to-door salespeople claiming, "We've
just finished a job nearby and have material
left over so we can do the job for half the
price.”

A post office box address, with no street
address, or a telephone number that is just
an answering service. *

Refusal to give you a written estimate,
contract, or references.

High pressure sales tactics or contractors
who want to rush your decisions.
Requirements for a large down payment.

PROTECT YOURSELF FROM
HOME-REPAIR SCAMS

Contact the Department of Commerce, &
(612) 296-6319, to make sure the contractc

. is licensed to do business in Minnesota.

Check out a home-repair firm before yo
sign a contract — look at some of th
company's work and check references.
Once you've chosen a contractor, mak
certain any verbal promises are written in
the contract.

Specify materials, completion dates, ai
don't make the final payment until the work
completed in accordance with the contra
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OUE PASAN POR INSPECTORES GUBERNAMENTALES; Y VENDEDORES QUE NO SON HONRADOS. :

Don'r LOSE YOUR MONEY TO A CON ARTIST. IT MAY BE IMPOSSIBLE TO GET IT BACK.
FRAMDULENT HOME REPAIR CONTRACTORS, PHONY OGOVERNMENT
SALESPERSONS.

WARNING! WATCH OUT FOR EARTHQUAKE SCAMS

BEWARE OF UNUCENSED !
INSPECTORS OR DISHONEST DOOR-TO-DO

\.

DO NOT OET PRESSURED TO MAKE A FAST DECISION. BEWARE OF SCARE TAGTICS.

CHECK WORKERS' AND OFFICIALS' CREDENTALS BEFORE YOU LET THEM IN YOUR HOME. AsK FOR ID. CHi
THE COMPANY, THE LICENSE OR CREDENTIAL. '

ALWAYS GET MORE THAN ONE ESTIMATE FOR SERVICE OR REPAIRS.

FOR HOME REPAIRS: USE A LICENSED CONTRACTOR; OET ALL VERBAL PROMISES IN WRITING AND SPEC
MATERIALS, MATERIAL COSTS AND COMPLETION DATES; READ THE CONTRACT CAREFULLY; GET PROOF OF WORKE
COMPENSATION AND LIABILITY INSURANCE COVERAGE; MAKE PAYMENTS N INSTALLMENTS AS WORK 1S COMPLETE
AND OET LIEN WAIVERS FROM EACH SUPPLIER BEFORE PAYING THE CONTRACTOR.

ALTHOUGH YOU HAVE A THREE DAY RIGHT TO CANCEL MOST DOOR-TO-DOOR SALES, ITS HARD TO DO THIS IF Y
CANNOT LOCATE THE COMPANY.

SHOP AROUND. SOME BUSINESSES ADVERTISE EARTHOQUAKE SALES OFFERING PRODUCTS AT REDUCED P
THESE PRICES COULD BE OREAT BARGAINS OR JUST GIMMICKS. PROTECT YOUR DISASTER RECOVERY FUNDS

EARTHQUAKE FRAUD PREVENTION HOTLINE

1-800-897-6677
A TASK FORCE OF YOUR LOCAL AND STATE CONSUMER PROTECTION AGENCIES

RIC!

iADVERTENCIA! CUIDESE CONTRA ENGANOS RELACIONADOS AL TERRE. 1Y

A REPARAR CASAS, PERO QUE NO TIENEN LICENCIA O QUE SON FRAUDU T

NO SE SIENTA PRESIONADO -
N ; EN LLEGAR A UNA DECISION RAmIDA. ESTE VIGILANTE DE TACTICAS QUE SE EMI

SHEQUEE LOS DE LOS TRABAUDORES ¥ FUNC! :
DA mpmrwc“‘gs"c“"'s! N TS GUE LA COMPAN 3 Y FUNCIONARIOS ANTES OE PERMITIRLES ENTRAR A SU

SIEMPRA OBTENGA MAS DE UN PRESUPUESTO PARA SERVICIOS O REPARACIONES.

PARA REPARACIONES DEL HOGAR: EMPLEE UN CONTRATISTA CON LICENCIA; mm';scnmmpm
ORAL Y ESPECIFIQUE MATERIALES, COSTO DE MATERIALES ‘E%HA OUE SE HA DE COMPLETAR LA OBRA, .l

CONTRATO CON CUIDADO; OSTENGA PR LA GOMPAN ENE ASECURANIA PARA COBRAR
A KERS COMPENSATION INSURANCE ) Y RESPONSABILIDAD P!

BOR LASTIMADOS TRABAJADORES

CCUABILITY INSURANCE ); HAGA SUS PASOS A PLAZOS DE ACUERDO CON :
2 £L TRABAJO € SE HAYA REALL

mwmm&uomvwmnwmuwmmuogmnconmn

EN LA MAYORIA DE VENTAS HECHAS CASA A CASA HAY DEREC CANCELAR DENTRO olas
ES mr@; CANCELAR 81 uoonpmagse HAYA DESAPARECIDO. HO OE DE TRES

COMPARE Y SERVICIOS. UNOS NEGOCIOS ANUNCIAN VENTAS A PRECIGS R A RAL
TERREMOTO.
DE RECUPERAC M‘ﬂ%uw O SIMPLEMENTE KTAASAS. Los ¢
LINIA DIRECTA PARA LA PREVENCION
. l-eogggg"_m}"e EARAZ.éN DEL TERREMOTO
Con la cooperacién de sus Agenaias y de Proteccién ol Consumidor

e = m che.®ut cmam e . .. [ L
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13. Posters

Several states designed posters for use in disaster relief centers or elsewhere.
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from Attorney General Hubert H. Humphrey III

Don’t be the victim of a flood-related scam!

Water Testing

Fraudulent firms may try to sell you overpriced or useless water-
mnundcvioabyoﬁaingmmlmmfaﬁu.lfyou'monn
wuicnumyanloulwm-uﬁﬁtyofﬁceunullyouwout
water-safety peoblems and what to do. The health department can
mquedmubmupﬁvmwdl&!fywdecidzmhyammt
device, you should know that no single device can resolve every water-
quality problem.

Home

Your bome has been damaged by ficoding, but you protected it the best
mmmn‘:m»mmmmmmw
mihmmirﬁpoﬁsmincl&cvayﬂﬂumm
;mlndebwicviﬁngwmoﬁ.drivmys.nlhﬂmpin;hke
these precautions:

Be wary of someonc arriving st your door unsolicited.
Don't be rashed.

Get scveral bids on any project.

Be wary if someone wants peyment up froot.

Contact the Commerce Department to find out if the company is
licensed under state law.

Basement Waterproofing

While there are 'egitimaze companies offering prowection for base-
meats, history has shown us there are others who leave the customer
soaked in more ways than one. Consumers should always geta socoud
opirﬁonmn-kemmeymbuyingﬂ:ebeueqnipmmfu&eim
(Be surc to follow the other consumer tips for home repairs.)

Door-to-Door Sales

Fraudulent home solicitation sellers prey on the disadvantuaged. Asa
Mmmm.mmtammwm
Before buying anything from & door-to-door sclier.

« Find out the name of the seller and seller’s company (the seller

cannot associste a product or service with some other vell-kmown

hﬂmmmdwcwme.)

. meuwmwﬁh;nnyuvﬁtaﬁuxing
charges and insullation foes.

«  Have the seiler sl you any special conditions sttached to the salc,
such as trade-in allowances and psyment schedules.

« Read the entire contract! Remember that any contract you sign can
hebpﬂyﬁdu—ﬁuehmy&;ywdm'tm
don't sign!

« Remember that onder Minnesora’s “cooling off” law, you have
three buziness days 1o cancel in-home purchases of $25 or more.
ﬂhhhwupﬂbulynp.chaaw&:hnnl'xinduﬂm—
Mmhhd&‘lmmdhﬁmmm
does ot apply o specific uansactions, including: real estame,
insurance, socwrities, and motor vehicles.)

Charitable Solicitations

While there are numerous legitimate organizations providing relief 1o

flood victims, history has shown that con artists move in tocollect funds

for non-existent charities and then pocket the mooey. Protect yourself:

«  Be wary of direct telemarketing campaigns. Give money to organi-

. Bemofmdmapﬁmmuyifmwy
address is a P.O. Box.

«  Legitimaw charities will give you time to decide whether and how
much to donsse.

. wmmmmwnmmmum.wm
Amy&uﬂ'soﬁumcheckmthemoncumy.

Advance-fee Loan Scams

Yuww.mmmmwmmm

hamaymhnﬁm.ﬂadnn'themdbypmﬁnof‘pm-

teed” loans. You will be asked 1 pay up-frout fees ranging from onc

handred w0 several thousand dollars. Yoo may never get a loan or sec

your money again. Prosect yourself:

. meymlmmwtmgm't
guarampoe in advance you'Tl qualify for & loan.

«  Be wary of ads that give you a 1-900 aumber to call, and requests
npcynyipiﬁammofnmeybdmncdﬁn;nlun.

«+ Doa't believe the promise that bed credit won't keep you from
geating a loan.

part Opportunities
Bemﬁmhmhymm“ndmgoodwbemm
information about posential jobs in writing. Be sure © read and
understand any contract before you sign it

Truth-in-Repairs Protection
M’lWMMmMmmm
ﬁqumhmmywmuhmh:mmmswo
and less than $2.000. It requires & shop ©: )
« Give s writien estimase for repair work, upon request.

+ Not charge more than 10% shove the estimated cost

« Provide an invoice if the repeirs cost more than $50.

. Napafumnywycwndm

General Warning Signs to Know

Be Alert to:

» Trucks driving door-to-door.

« Cash payment for services.

. Muiunmo:ip(vhid‘mynhmham)
« Promises 1 solve all your probiems.

Protect Yourself

« Don't believe every gret promise.

« Ak 10 sec idontification and thes stll check the company out

. c-numoun'somanaummmu or
sezvice offesed.

|] Y17 Pesref On Yriwosd PAPR
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Attorney General Bonnle J. Campbel! Hoover Bullding, Des Moines, |A 50318

IMPORTANT NOTICE TO
FLOOD VICTIMS

IF YOU SEE PRICE GOUGING*
OR CONSUMER FRAUD, CALL:

IOWA ATTORNEY GENERAL'S
PRICE GOUGING HOTLINE

- 515-281-5926
1-800-374-5437

* Price gouging is the practice of taking advantage of

disaster victims by substantially raising prices for
needed goods or services without justification.

; EXHIBIT
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Consumer Protection agencies have sponsored community meetings, both to help head
off frauds and share rebuilding expertise.
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FRAUD Consumer Protection Division

Department of Justice
Hoover Building, Des Moines, |A 50319

Attornsy General Bonnis J. Campbali

Attorney General Bonnie Campbell
~ will be hosting a meeting

to educate community leaders on

consumer fraud and price-gouging
targeted at flood victims.

The meeting will be:
Thursday, July 22
10:00 a.m. - 12:00 noon
Wallace State Office Building Auditorium
(Capitol Complex, E. 9th & Grand, Des Moines)

Topics to include:
Consumer Laws & Prosecution Efforts
Assistance from Florida Attorney General’s office staff
Community Awareness

The Attorney General's Office has printed flyers
to be distributed that can assist in awareness efforts.
If interested, please complete the RSVP form below.

REPLY FORM
Name:
Agency:
Address:
City: State: Zip:

Yes, | am able to attend the meeting on Thursday, July 22.

No, | am unable to attend the meeting, but please send
me posters to assist in our community awareness efforts.

Return to:
lowa Attorney General's Office .
A“?—\h—:n I ie 9::!_.. : 5{

EXHIBIT
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Local law enforcers mayv not deal regularly with many of the consumer protection laws
and issues that come up in a disaster situation. The materials that follow are attempts to educate
enforcers such as police. sheriffs departments. and county attornevs about problems to watch out
for and applicable laws that may come into play. Note: Some ot these materials are for
governmental use only.
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BONNIE J. CAMPBELL . CONSUMER PROTECTION DIVISION
ATTORNEY GENERAL ; HOOVER BUILDING
DES MOINES, IOWA 30319
TELEPHONE: S15.281-3826
TELEFAX: 315.281-4209
June, 1993

RE: SLAM THE DOOR ON HOME REPAIR SCAMS
Dear County Attorneys, County Sheriffs and Chiefs of Police:

Among the more serious problems facing Iowa consumers at this time of year are
fraudulent home repair schemes perpetrated by itinerants. These schemes present special
challenges to law enforcement officials. Because, unfortunately, this is an annual occurrence,

I am circulating information about the tools law enforcement officials can use to combat
fraud.

As you know, fraudulert home repair schemes suzface at the beginning of spring and
summer. They most often involve victims being overcharged for work that was done very
poorly or not done at all. These "cor artists” victimize a batch of people in one county, cash
checks immediztely, and move on to their uext target area. The perpetrators usually

disappear the same day or the next -- ieaving behind victims who will never see their 1noney
again. .

Not infrequently, the fraud is compounded into a personal tragedy because the most
common victims are older persons on limited incomes. They fail prey to the schemes for
various reasons: they are more likely to be at home when the con artists make an unsolicited
howe visit; they are often perceived as being more subject *o intimidating tactics, and are
therefore targated; and tiie perpetrators usually promise to do the work at rates lower than
those of local contractors. In the end, however, the crooks almost always demand exorbitant
payments far exceeding their original "lower rate."

' The scl_u:mes we see most often involve water-proofing, roofing, asphalting driveways,
clcamng septic tanks, applying siding, and the like. My office receives some of these
complaints directly and we regularly hear from local law enforcement officials about them.

i
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counter fraudulent home repair schemes. The citations of the chapters were changed in the
1993 Code of lowa. The following citations reflect the change:

Q:
A.

Chapter 9C, the Transient Merchants Act

Chapter 555A, the Door-to-Door Sales Act (amended in 1992 Legislative Session)

Chapter 91C, Registration of Construction Contractors
Chapter 547, Trade Names

Chapter 714, Theft (especially theft by deception)

Many of you already use these laws successfully to rapidly confront and halt itinerant
home repair schemes. We hope these summaries will make it easier for the rest of you to
take ‘advantage of the laws as well.

Let me describe a typical example of a home repair fraud and then I will illustrate
how these laws can assist consumers and disrupt the con artist’s scheme.

An elderly couple needed to fix their leaky roof but had not been able to
afford the $1,500 cost estimated by their local contractor. Then two men in
a pick-up from out of town knocked on the couple’s door and said they could
apply a "new” kind of aluminum roof "waterproofing compound" for oniv $500.

Later that day the men told the couple the job was done and the bill was
$2,000. The couple had "misunderstood” the price, the men said gruffly. "t
was $500 an hour for labor and materials, times four hours," they said. The
couple, more than a little fearful, wrote out the check

When they tried to stop paymént on their check a couple hours later, they
learned it had already been cashed. At this point, the couple called their local
police. (And with the next rain, the "compound" washed off their roof.)

HGW CAN WE IMMEDIATELY STOP THE ITINERANT SCHEME?

The Door-to-Door Sales Act is your handiest tool. A quick visit to the home verifies
that there was a sale; the payment exceeded $25; there was a purported repair of real
property and the seller did NOT provide the required written contract, including notice of
the purchaser’s right to cancel and two copies of the required cancellation form. Neither
did the sellers orally advise the purchasers of their right to cancel within three business days.

Thus, there was a "per se" violation of the Act and the perpetrators have committed a
simple misdemeanor.

fh
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charge them criminally on the basis of the first victim's complaint.

Q:  WHAT IF TRANSIENTS ARE IN YOUR AREA TRYING TO SELL THEIR WARES,
BUT THERE WAS NO SALE?

A: You can confront these sellers with an inquiry whether they are registered under the
Transient Merchants Act. Chapter 9C. This Act, as you will see in the attached summary,
has been amended to require state bonding even if the sellers have met local ordinance
requirements for city and/or county licensing or permits. Generally, the perpetrators do not
fulfill the registration or bonding requirements, so they have committed another per se
violation and you can stop them from making further similar solicitations.

Q: ARE THERE OTHER STATUTES WHICH MAY APPLY TO THESE SCHEMES
AND PROVIDE EXTRA TOOLS TO STOP THE FRAUD? :

A: YES.

Chapter 547, Trade Names. This statute regulates the use of a trade name or any assumed
name other than one’s own surname by requiring that the name be filed with the County
Recorder in the county in which the business is conducted. A violation of this chapter is a
simple misdemeanor and each day the unregistered trade name is used is considered a
separate and distinct offense.

Chapter 714, "Theft". Theft by deception may be tough to prove, but the sanctions are more
severe. For instance, a Door-to-Door Sales Act arrest at the outset may stop the offending
conduct and stabilize the situation. Further investigation may then reveal that the so-called
"waterproofing” is entirely worthless, which could support a theft by deception charge. Since
the alleged theft is berween $1000 and $10,000, the perpetrators could be guilty of a Class
D Felony.

The theft statute may also be the most useful in a case where you have multiple victims who
will corroborate an account of how the perpetrator’s scheme or plan operates. Separate
losses may be totaled to compound the crime and heighten the penalty.

See § 714.3.

Q:  ARETHERE OTHER AGENCIES WHICH MAY PROVIDE ASSISTANCE IN THIS
AREA?

A: YES.
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The State Department of Revenue and Finance also has been actively involved in dealing
-with transient individuals and companies. Revenue offices have the authority to levy upon
property when assessments are made and the necessary tax permits have not been obtained.
Whenever a transient company or individual is selling goods or services that are taxable, ask
to see their state sales tax permit. If thev don’t have a tax permit, contact the Department
of Revenue & Finance field office in vour area. The Department of Revenue & Finance
may be able to pursue a distress warrant which permits the vehicle and equipment to be
levied upon by the Department.

The Department of Labor coordinates contractor registration and may impose administrative
penalties against those who violate Chapter 91C, regarding the registration of construction
contractors. ' :

The Secretary of State may revoke the license or bond of a transient merchant, if the
merchant ever obtained one, for violation of Chapter 9C, The Transient Merchants Act.

I hope this information will prove to be helpful reference material for you and your
colleagues. Please make copies of this letter and summary profile available to your officers
in the field. I have also enclosed a copy of my April "Consumer Advisory" titled "Slam the
Door on Home Repair 'Scams™ we distributed throughout Iowa as part of our ongoing
consumer educatiorn efforts.

Please do not hesitate to call us if you would like to discuss home repair schemes with

our Consumer Protection Division staff or if you have any other inquiries or suggestions.
Thank you very much.

Sincerely,

Bonnie J. Campbell
Attorney General of Iowa

Enclasures
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TO: HEAD DEPUTIES
DEPUTIES IN CHARGE
Branch and Area
Central Operations

FROM: SANDRA L. BUTTITTA
Chief Deputy District Attorney

SUBJECT: FILING AND SENTENCING CRITERIA FOR UNLICENSED
- CONTRACTORS DURING THE DECLARED STATE OF EMERGENCY

DATE: MARCH 4, 1994

Until Governor Wilson proclaims the current earthquake state of
emergency at an end, contracting without a license is an
alternate felony/misdemeanor under Business and Professions Code
§ 7028.16. In addition, fraudulent use of another's contractor's
license is an alternative felony/misdemeanor at any time and
penalties are cumulative, Business and Professions Code § 7027.3.
This office is committed to vigorous prosecution of all
earthquake-related fraud and unlawful business practices.

The Consumer Protection Division has been charged with drafting a
model complaint (see attached), initiating the first few case
filings, and acting as a clearinghouse for the Los Angeles City
Attorney cases and the county-wide felony/misdemeanor cases.

(See related GOM 94-08.) However, given CPD's limited staff,
most future arrests will be handled by Central or the Branch/Area
offices.

As with most felony/misdemeanor filings, the decision on charging
these matters will be left to the filing deputy's discretion, not
based on a centralized directive. However, because this offense
does not readily fit the charging policy criteria found in the
Legal Policies Manual, the following aggravating and mitigating
factors should be considered when a felony is submitted for
filing. _

This office interprets § 7028.16 to limit felony filings to
unlicensed contractors making bids and/or performing contracting
work on damage directly related to the Northridge earthquake. If
the matter does not involve earthquake damage, unlicensed
contracting is a straight misdemeanor under § 7028.

fh
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A. Aggravating factors:

1) Any felony or misdemeanor conviction related to
contrzcting without a license.

2) The job involves structural or foundational work thereby
implicating the habitability and integrity of the
structure.

3) Nature of work to be done involves the health and safety
of the occupants or the laborers.

a) e.g., a 6-foot~high block wall that is leaning off
of plumb. 1If not properly dealt with, at any stage
of removal or repair, the wall could fall over
hurting an occupant of the premises, or a laborer,
or causing structural damage to an adjoining
building.

4) Any type of work in a place where the public travels or
congregates.

5) Submitting a bid in excess of $3,000, or commencing work
on a progect the cost of which exceeds $3,000; this
amount is suggested as a general range only, and is not
intended as a bright line standard.

6) Fraud committed by the contractor in bidding or securlng
the job, such as claiming to be licensed. Fraud is NOT
an element of § 7028.16 and its absence should not be
considered as a mitigating factor.

B. Mitigating factors:

1) No record.

2) On-going relationship between contractor and customer.

3) Less than $3,000 bid or received for the job.

4) Work that does not require a permit.

5) Minor nature of the project; e.gq., cosmetlc repair, such
as patch and paint.

6) Customer’s satisfaction.

II. DISPOSITION

Sentencing recommendations should be based on the factors
considered initially at the filing stage. By way of reference
only, the City Attorney’s Office plans to seek three years
summary probation, and, as circumstances dictate, 15-30 days Cal
Trans, or 250 hours of community service, or an equivalent fine,
for the misdemeanors it files under this statute.

The following general guidelines should be considered in seeking
appropriate dispositions:
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3 years

1) With prior(s) for unlicensed contracting:
and 250 hours of

summary probatlon, 30 days county jail,

community service. )
2) Without prior(s): 3 years summary probation, and 500

hours of community service.

B. Misdemeanor Convictions

1) With prior(s): 3 years summary probation, and 250 hours

of community service.
2) Without prior(s): 18 months summary probation and 250

hours of community service.

These guidelines are suggested to assist your deputies in this
regard, but each case must be considered on its individual
merits. Ultlmately, the final filing decision will rest with
each Deputy-in-Charge and filing deputy, and each disposition is
in the sound discretion of the relevant trial deputies and

supervisors.

If you have questions, or need further assistance, please contact
Deputy District Attorney John Hopkins-Luder at (213) 580-3262 in
the Consumer Protection Division.

JHL:cm
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ENVIRONMENTAL PROTECTION AGENCY

Mary A. Gade, Director 2200 Churchill Road, Springfield, IL 62794-9276
FACT SHEET FOR LAW ENFORCEMENT

RESPONBES TO OPEN BURNING

Large quantities of flood debris and other wastes ralated to
flood clean-up will need to be disposed of as flood waters
recede. The IEPA encourages disposal in a safe and
environmentally sound manner while recognizing that flexibility
will be regquired from all as life returns to normal.
Nevertheless, with large quantities of waste thare is great
potential for abuse through open purning. The IEPA intends to
evaluate open burning complaints on & case-by-case basis. The
following summary will assist jocal authorities in dealing with

open burning.

Recognizing open Burning

"open burning is "the combustion of any matter in the open or in
an open dump." 415 ILCS 5/3.23. It is further defined in the
Pollution Control Board (“Board") regulations as tehe combustion
of any matter in such a way that the products of the combustion
are emitted to the open air without originating or passing
through equipment for which a permit could be issued under . . .
the Act. 35 Ill. Adm. Coede 237.101. Both the Act and the
regqulations prohibit open burning with limited exceptions. 415
I1CS 5/9(c), 35 Ill. Adm. Code 237.102. The open burning
regulations allow persons to lawfully engage in opan burning of
agricultural, domicile or landscape waste under very specific
conditions; otherwise, a person may engage in open burning only

if a permit for such activity has been issued by the Agency.

on August 20, 1953, the Board adopted an emergency rule proposed
by the IEPA that exempts the open burning of £lood generatad

Panmen - —ante while aveanding tha nraviainneg
I~ - AL o -“r“.--l.’ WO N r- - e autw as e Sssuy

wastes from the permil rogulireSnenc
for lawful burning of agricultural and landscape waste caused by
the flood. 35 Ill. Adm. Code 537.121. The emergency rule becane
effective on August 23, 1993, and will remain in effect for 150
days. The emergency rule is 1imited te tha following counties:
Adams, Alexandsr, Calhoun, carroll, Greene, Hancock, Eenderson,
Jackson, Jersey, Jo Daviess, Madison, Mercer, Monroe, Pike,
Randolph, Rock Island, Scott, st. Clair, Union, and Whiteside.
Local restrictions still may apply and should be considered as

the primary avenues for control.

The emergency rules allow the open burning of wooden building
debris, landscape wastes (e.g., grass or ghrubbery cuttings,
jeaves, tree limbs, trees, stumps or brush), and agricultural
waste generated on a farm or ranch, except garbage or dead
animals. Agricultural waste includes bags, cartons, &ry bedding,
structural materials and crop regidue. The emergency rule
imposes specific conditions and precautions that must be

i
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satisfied when burning flood waste:

» Burning flood waste may only be done if thers is no other -
economically reasonable alternative method of disposal
_ available. '
* Burning in incorporated areas must be coordinated with local

fire protection authorities.
* Fire control equipment must be on hand.
v The burning must be supervised at all times.
* The burning should be conducted when the wind is blowing at
: a velocity greater than 5 mph and away from roadways,
railroad tracks, airfields and populated areas. (Burning

mat¥esn %100 s.m., and $:00 P.m. allowa tha bazt nsturs)

dispersion of smoke. ) )
* The burning must not result in the production of obnoxious

odors or excessive emiseions of particulate matter (dust).

* Ashes and other residue and by products of the burning must
be disposed in an environmentally safe manner.

* The following materials may not be burned: asbestos

‘ containing materials, used tires, shingles, insulation,
Plastics or plastic sheeting, household appliances,
electrical components, carpets, or household or hazardous
chemicals such as waad killers, insect poisons, paints,
drain cleaners, motor ©il, fuels, and solvents.

Reporting Open Burning

1. Comnon sense is the first principle. Determine whether some
hazard or nuisance is created by the burning. Examples
would include burning too close to buildings, dense smoke
drifting into settled areas or over highways, and obvious
burning of tires, shingles or other constituents that may
Create noxious odors or fumes.

2. If the problem can be handled informally or through local
ordinances, then proceed accordingly. If assistance is
needed or if there are questions about whether a particular
situation is a Problem, then contact the IEPA for advice or
assistance, '

3. Before contacting the IEPA, gather as much information as
possible describing the nature of the problam, including the
precise location. The information collected may be reported
to the nearest IEPA field office or the Bureau of Air Field
Operations Section in Springfield. The locations and
telephone numbers of the field offices are attached to thig
fact gheet.

i
H
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ENVIRONMENTAL PROTECTION AGENCY

Mary A. Gade, Director

FACT SHEET FOR LAW ENFORCEMENT
RESPONSES TO OPEN DUMFING

Large gquantities of flood debris and other wastes related to
flood clean-up will need to be disposed of as flood waters
recede. The IEPA encourages disposal in a safe and
envirornmentally sound manner while recognizing that flexibility
will be required from all ag life returns to normal.
Nevertheless, with large quantities of waste there is great
potential for abuse through open dumping. The IEPA intends to
evaluate open dumping complainte on a case-by-case basis. The
following summary will assist local authorities in dealing with
open dumping and improperly disposed waste.

Recognizing Open Dumging

Open dumping is any disposal of refuse at a site not permitted
for that purpose. Disposal must be distinquished from placement

"of wastes in areas designated as temporary collection or transfer

sites by state or local officials. The Environmental Protection
Act ("Act") defines open dQumping as vthe consclidation of refuse
from one or more sources at a disposal site that does not fulfill
the requirements of a sanitary landfill." 415 ILCS 5/3.24. A
nganitary landfill" is a facility pernitted by the Illincis
Environmental Protection Agency ("Agency") for disposal rf waste
on land meeting the requirements of all applicable regulations.
415 ILCS 5/3.41. "Refuse" is “"any garbage . . . or other
discarded material, including solid, liquid, semi-solid, or
contained gaseocus material resulting from industrial, commercial,
minine and amrisultural operatione; and from aommunity activities
. . .M 415 ILCS 5/3.31, 3.53., Thus, if refuse is dumped in
roadside ditches, wooded areas, ravines or in such a manner as to
create hazards or nuisances, a viclation of the Act or local
ordinances has probably occurrec. Other than limited disposal on
the generator’s property or dieposal in permitted landfills, few

options are appropriate.

Open dumping is a violation of Sections 21(a) and (b) of the Act.
violators are subject to enforcement through either the
adninistrative citation provisions or any other enforcemant
mechanisms found in Title VIII of the Act. 415 ILCS 5/21(p)-
Penalties for violations are provided in Title XII. Local
ordinances concerning littering, public nuisance and 80 forth
exist in most areas and should be considered the primary avenue

of control.

en Dumping Or Im by

1. oObtain the license numper and 2 descriptioen of any vehicles
involved; .

prigtad or fesvzled Pemer

2200 Churchill Road, Springfield, IL 62794-5276



[image: image267.png]Obtain a physical description of any individuals involved;

Note the precise location of the open dumping or improperly
disposed refuse (the refuse can be inspacted for indicators
of ownership or this step can await the field inspectors);

If the problem can be handled informally or through local
ordinances, then proceed accordingly. If assistance is
needed or if there is a question about whether a particular
situation is a problem, then contact tha TEPA for advice or
assistance. The information collected may be reported to
the nearest IEPA field office or the Bureau of land Field

Operations Section in Springfield. The locations and
telephone numbers of the field offices are attached toc this

fact sheet. 1If it appears that the refuse may create an
imminent hazard to public health or the environment (e.qg.,
drums or tanks with unknown contents), the IEFA Emergency
Response Unit also should be called at 217/782-3637 (24

hours).



[image: image268.png]JU 21 ‘93 11:45A CONSLPER FROTECTION . P.19

SUMMARY PROFILE OF STATUTES WHICH
ARE PARTICULARLY USEFUL IN COMBATTING
FRAUDULENT HOME REPAIR SCHEMES

JUNE, 1993

L Door-To-Doar Sales Act — Chapter SSSA.

2 Theft by Deception ~ Chaptsr 714

3, Transient Merchants — Chapter 9C

4. Conducting Business Under Trade Name — Chapter 547
3. Registration of Construction Cantractors - Chapter 91C

Compiled by
JOWA DEPARTMENT OF JUSTICR
Cosssmer Prowction Divisian
Hoover Bulkting
Des Maizss, IA ST319
(515) 2815926
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DOOR TO DOOR SALES ACT

lgwg Code Clte:

§ S55A.2 Paﬂmtbziv:nbumnfuny'éompbwdreudptueapycfanymn
the time of its execution; must stare that buyer bas three business days 1o -
cancel. (See § SS5A.2 for specific wording required)

§ SSSA.4(1) Failure w0 give the buyer duplicat= copies of the “Notice of cancellation.®
(See § SSSA.3 far specific wording required) -

§ 555A.4(3) Prilure to orally notify buyer at time the contract is signed of the buyer’s
right to cancel _

ELEMENTS: |

A sale, lease or reptal . . .

of consumer goods or services . . .

with & purchase price of $25 or more . . .

when the seller or the seller’s representative salicits the sale . . .
wbm&:hwtmumhxyttaphzothcrthmtbahﬂphceofb\nm

ZENALTY:
Aay seller who violates Chaprer SSSA is guilty of a gizmple misdemeancr and may be

impmonedtm'nommthandﬁnydny:andmeivcaﬁn:ofnthastﬁObmnmto
excesd $100.*

Haﬂuﬁkmﬁnmamydamnmmmkm
EXAMPLES:

N

. . : . m . .
Itinerant home regair schemes Ll mm:th:!ing waterproofing or basements, asphaltng

(Moommmnbwmm:mmﬂpdhwnmmn)
MISCELLANEQU;
QamrapphmummMamMMmm

primarily for personal, family or household purposes, including courses of instruction ar

training,

* Fineparamcu:n:uudhereinarcasoﬂulyl. 1993 as per Senate Fie 370.

low Aftorney Gegerat (Juas, 195)

h
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SEECIAL USAGE: STOP FRAUDULENT
HOME REPAIR SCHEMES BY [TINERANTS

Failure to provide receipt or copy of contract and notice of cancellation is a peg
¢ violstion. Sufficient to shut down ftinerant schemes. Charge also stops the

offending conduct, and further ipvesrigation may determine if elements present
for thett by deception charge. Often used in tandem with ather charges.

THEFT BY DECEPTION
IQWA CODE QTE:

lnﬂla)mmhbawmiaofmmu,atmdmﬁnmL
or cwnership of the property of another, ar the beneficial use of property of another by
deccotion, - .

ELEMENTS:

1. Knowingly;
2 Obrajned from anothsr:
() laber, or
e
c L. control or 1 d
3. Bydaupﬁon(udeﬁnedin!m

RENALTY:

Degrees of Theft (§ 714.2)

Thefin the Firt Degree Qags C Fejony:
Mmmno.mamudmnymmm«mm...

[mprisonment not to exoeed ten years and a fine of at least $500 but pot to exceed
310,000

Iheft in the Secgnd Degres Class D Felony:
More than $1000 and less than $10,000.

lmprisorunent act to cxceed Sve years and a fine of at least $500 but not 1o exceed
$7,500,

[ows Auorney Genasal (June, 1993)
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More than 8500, lcss than $1000 or the theft of any property not exceeding $500 by one
who has been twice canvictad of theft.

Imprisonment not to exceed two years and 4 fine of at least $500 but not to exceed
$5,000, .

Theft in the Fourth Degrea Serious Mg

More than $100, kcss than $S00.

Lmprisonment not to exceed one year ar & fine of at least $250 bus not to exceed $1,500
or both.

EXAMPLES; |
1. "Waterproofing” roofs by supposedly using silver “shuminum® paint and represeqting
that this paint is guaranteed to seal roofs fom leaks and cracks for seven years,
mmmmmmmmmmmmmmmm

thmnvcnpprm(ortheplim.
2 Chargﬁ:gammﬁorﬁuﬁdn“aspﬁcmnkvh:noﬂycomdnmrhpamad
into a teilet or no actual work is done.

-3 Gainﬁn;mbeulmn-h&rwhohummmambﬂmnd
cb&rgtnganomzﬁmdnbbdepoﬁvhen,infm.rhede&ndamhammmymdno
contacts ar does ot intead to process the loan

MISCELLANEOULS;
'Pmpeny"i:deﬂnadbimun'mmdmvhe&cpuuhlywpﬂnnly
owned." Thmhdmm“pbbmmm,hbmndm

Mmmindndaanthnhind&dmdzmm&almwnd‘pem
property.”

S § T02.9 for the definition of deceprion.

Iowa Anomey Geaeral (Juse, 1993)
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IOWA CODE CITE:

§ 9C2 A wransient merchant muse cbtain 2 license from cities which provide for _
and sams by ordinance or from the Iowa Secretary of State at least ten days prior
§ 9C3 o the st day any sale is made.

§ 9C4 At the time of filing a license application with the State or with & city ar county,
the transient merchant must filc a bond with the Secretary of State. :

2 Selling at rcixil prices
3. lntemzosannmponrﬂyu_rmdy

Note: See § 9C.1 for more detail; Chapter SC does not apply o persons selling livestock
feeds, fresh meat, fish, fruits or vegetables or to persons selling their own work.

PENALTY:

A viclstion of any provision of Chapter 9C is a ginple misdemeanor wirich is punishable
by imprisonment pot to exceed thirty days or 2 fine of at least $50 but not w0 exceed
$100. In addition, the Secretary of State may revoke any license for violations specified
in § 9C& If a license is revoked, the Secretary of State shall not issue & new Kcense for
a period of two years thereafter. '

EXAMPLES:

A merchant who comes to lowa from out-cf-state and advertises a ane-wesk "sale” of
sterec cquipment or 4 merchant who sells cookware out of a "broken down® truck

because the cockware must be “liquidated.”
§ 5C10 This section of the Act allows the Attorney General or designees of the

Anomey General to seek an injuaction to prohibit sales by a wansient merchant
in viclstion of this chapter.

MISCELLANEQUS:

Arlenc Kockier at the Jowa Secretary of Smte’s office is respontible for mansient
merchant Heenses and bands. Contact her at (S15) 281-8563.

lowy Auornsy General (June, 1953)

f
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CONDUCTING HUSINESS UNDER A TRADE NAME
1IOWA CODE CITE: |

§ S47.1 Person or copartnership engaged in business under a trade name Or any
assumed name other than an owner's true surname must file a verified

statement with the county recarder in the county in which business is conduczed.

§ 547.2 Statement shall be filed of change in ownership of business or other persons
with an interest in the business. The original owners are liable for all .
obligations until the eartificate of change is rocorded.

§ 34758 mmmmmwMMmmmmsamm
distinct offense.

ELEMENTS:
Person or
Conducting ar engaged in buzines under a trade nams.

Or any assumed name other than the true szrname of each person or perons
having an interest in such business . . .
fg,ﬂ&mdenmﬁthmwrew&rinmmhvm business is

EENALLY:
Violating this Chapter it a gimple misdcmeancr.
Imprisonment not to exceed thirty days or 3 fine of at least $50 but not to exceed $100.

Noge: Fach day that agy persan or persons violate this Chaprer shall be decmed a
separate ofense.

EXAMPLES:

A tansient merchant (persan or copartnership) who comes w Iowa fram out of sate
and conducts business under 3 trade name or name other than his or her surname and
fails 1o register with the county recarder in the county in which the business is being
conduncted is in violation of this Chaprer.

rp wpNp

lowa Aomney General (Juse, 1953)
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REGISTRATION OF CONSTRUCTION CONTRACTORS

IOWA CODE CTTE:

#91C2 A coutractor doing business in this state must register with the labor

cammissioner and meet certain requircments.

ELEMENTS:

1

Z
3

'mem:hcmma'mm- A perscn who exrms less than -

cne thousand dollars annually or who works on the person’s own property is not a
contractor, .
Shail register with the laber commissioner.

An out-of-state contracior, before commencing a contract to perform wark in this
sate in excess of $5,000.00 shall flle a bond with the Iowa Divition of Labar. The
bond shall be in the sum of the greater of $1,000.00 or $% of the contract price. An
out-of-state contracror may file a bianket bond in an amount at least equal o
$50,000.00 for the two year period of registraton in Lieu of filing an ndividual bond
for each comtrac

EENALTY:

The labor commissionsr mey impose administrative penalties not o exceed five bundred
dallars for the first offense and not to exceed five thousand dollars for the second or
subsequent viclations.

MISCELLANEOQUS;

~Chuck Sirna at the Jowa Department of Labo, is Project Coordinator for Contractor
Registration. You may call him at §15-281.3606

® As defined in section 345-3.82(96), lowa Adminmistrative Code

lowe Aztoroey General (June, 1993)
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When a disaster occurs there may be temporary shortages of essentials. In those
circumstances some individuals may attempt to charge exorbitant prices for such goods. Some
areas have responded by enacting the following emergency laws or ordinances to combat this
practice. Also included are several pages of investigatory material for violations of such a law.
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CviL BRANCH
(213) 4834370
®ffice of the Uity Attorney 5?272’55'5‘1‘;’ -
Tios Angeles, Qalifornia NUMBER

~ W JAMES K. HAHN
GTY_ ATTORNEY

February 2, 1994

- bing

91344
: Re: PRICE GOUGING

TO WHOM IT MAY CONCERN:

The Consumer Protection Section of the Los Angeles City Attorney’s Office
has recently received complaints that your business has been "price gouging” during 2 time
of emergency as defined in Los Angeles Municipal Code Section 47.12,a misdemeanor.

-t e ewes ¢ e em— .
————..

You arc requested 1o appear for a bearing on this matter .on -, . . o
February 15, 1994 at 3:30 p.m.,at the Los Angeles City Attorney’s Office, located .at 200 ©
No. Main Street, 16th floor, City Hall East, Los Angeles. You may invite your Jegal
representative, if any. :

Please bnng this notice and any documents or witnesses. you maythmk
necessary to assist this office in discussing this matter. Your failure to attend this hearing
may result in this office taking unilateral prosecutorial actions.

Very truly :;;mtrs,

P. GREG- PARH
Deputy mey . ...
Consumer Prqtcction Sccr.ion_- i
PGP:msa
A:GOUGHRNG

»

AN EQUAL EMPLOYMENT OPPORTUNITY — AFFIRMATIVE ACTION EMPLOYER

EIGHTEENTH FLOOR. CITY HALL EAST ® 200 N MAIN STREET @ LOS ANGELES CA 500124131 Amycams sre Sw bum evCYCS =
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- ATYORNEY GENTRAL 4 ROOVER DU Lrtw
OF S MOINES VDB BON Y

TELEPONE S°3 2R 20t
Brpartment of Justice
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SUBPOENA DUCES TECUM NO. 1430

STATE OF IOWA )
DEPARTMENT OF JUSTICE ) ss:

THE STATE OF IOWA TO:

IN RE: INVESTIGATION OF PRACTICES GOVERNED BY
EMERGENCY RULE ON PRICE-GOUGING

THE ATTORNEY GENERAL has determined it is in the public
interest to investigate whether businesses selling, renting
and/or servicing portable toilets have engaged in practices
declared unlawful by the Iowa Consumer Fraud Act, lowa Code §
714.16 (1993) and the attached Attorney General’s FPmergen~y Rule
on Price-Gouging, 61 Iowa Admin. Code Chapter 31, effective July
13, 1993, during the current disaster period when the water
system failed city-wide in Des Moines. This subpoena has been
issued because you have failed to respond to the Attorney
General’s request for information. It is necessary to gather
information from a range of companies to fully investigate
industry practices in response to this disaster.

YOU ARE HEREBY COMMANDED to appear at the Consumer
Protection Division of the Office of the Attorney General, Hoover
Building, Second Floor, 1300 E. Walnut, Des Moines, Iowa 50319,
at 1:30 o’clock p.m. on the 18th day of Aungust, 1993, to give
evidence in the above investigation and to have with you the
information and documents described below.

NOTE: YOU DO NOT NEED TO PHYSICALLY "APPEAR® IF THE
DOCUMENTS AND A WRITTEN SUMMARY OF THE
INFORMATION REQUESTED ARE RECEIVED BY THE
ATTORNEY GENERAL'S OFFICE, CONSUMER
PROTECTION DIVISION, ON OR BEFORE THE ABOVE
DATE AND TIME.

If you elect to physically appear, you must personally
appear or designate one Oor more officers, directors, or managing
agents, or other persons who comnsent to testify on the company’s
behalf, prepared to testify on pricing practices related to the

EXHIBIT
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CONSUMER PROTECTION DIVISION
HMOOVER BUILDING
DES MOINES IOWA D039
TELEPHONE 5195 201.3826
TELEFAX D153 281.677°

ATIORNCY GENERAL

Bepartment of Justice

REQUEST FOR INFORMATION

To: Businesses engaged in selling, renting and/or servicing
portable toilets

From: Karen Doland, Assistant Attorney General

Date: July 20, 1993

Re: INVESTIGATION OF PRACTICES GOVERNED BY EMERGENCY RULE

ON PRICE-GOUGING

THE IOWA ATTORNEY GENERAL has determined it is in the public
interest to investigate whether businesses selling, renting
and/or servicing portable toilets have engaged in practices
declared unlawful by the Iowa Consumer Fraud Act, Iowa Code §
714.16 (1993) and the attached Attorney General’'s Emergency Rule
on Price-Gouging, 61 Iowa Admin. Code Chapter 31, effective July
13, 1993, during the current disaster period when the water
system failed city-wide in Des Moines.

This Request for Information should not be interpreted as a
finding that your company has violated any laws. It is necessary
to gather information from a range of companies to fully
investigate industry practices in response to this disaster.

A number of callers to the Consumer Protection Hotline have
reported possible price-gouging by the portable toilet industry
since the water system failed city-wide in Des Moines on July 11,
1993. Some reported price increases are nominal; others appear
extreme, absent documented justification. We need to hear from
the industry to fully assess the market factors which may have
contributed to the price increases reported.

We are requesting you to provide the following documents and
a written summary of the information requested to the Consumer
Protection Division of the Office of the Attorney General, Hoover
Building, Second Floor, 1300 E. Walnut, Des Moines, Iowa
by noon on Wednesday, July 28, 1993.

EXHIBIT
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ChIV.AmY Pubtic WELFARE §47.12

SEC. 47.12. EXCESSIVE RICE INCREASES DURING STATE OF

EMERGENCY.

(Added by Ord. Na. 168, 230, E. 10/11/92.)

(a) Findings. As a result of the civil disturbance that commenced on April 29,
1992, consumers have sought to purchase emergency supplics. food and other
consumer goads necessary for their health and safety. Though no general shortage
of consumer goods is evident, numerous residents have reported cases of excessive
price increases for consumer items such as gasoline and food items many times
above the prices in effect on or before April 29, 1992. Though price increases may
be necessary where a merchant has incurred higher expenses, the reposted price

» increases clearly exceed those that would be reasonabie and just 10 recapture any
increased operational expenses.

(b) Legislative Intent. It is the imtention of the City Council in adopting this
ordinance to protect citizens from excessive and unjustified increases in the prices
charged during any abnormal distuption of the marketplace for consumer goods and
services vital and necessary fortix: health, safety and wellare of consumers resulting
from emergency or major disasicr for whicha state of emergency for the City of Los
Angcles is proclaimed by the Mayor pursuant (o Section 8.27 of the Los Angeles
Administrative Code or lor whichi a local disaster or emergency is declared by the
President of the United Sates or the Governor of Califomia.

{c) Excessive Price Increases Prohibited. Upon proclamation of public
emergency invoiving or threatening the lives, property or welfare of the citizens,
pursuant to Section 8.27 of the Los Angeles Administrative Code or for which a
local disaster or emergency is declared by the President of the United States or
Govemor of California and for a period of thirnty days from the dae such declaration
is terminated. it shail be unlawful for any person, contractor, business or othicr entity
to scil or offer to sell any consumer food items, repair or reconstruction services,
emergency ormedical supplies or gasoline for an amount which exceeds ten percent
of the price charged by such person. contractor, business or other entity for said
goods or services immediately prior to the proclamation of emergency. unless said
person, business. contractor or other entity can prove that an increase in price was
directly attributable to additional costs imposed on it by the supplier of the goods
or for labor and materials used 10 provide the servi ..

(d) Definitions. For purposes of this section, the following definitions shall
apply:

1. A consumer [ood item is any anticie which is used or intended [or use for
foond. drink, confection or condiment by man or other animal.

2. Repair or reconstruction scrvices are those contractor services for repairs
to residential and commercial propenty of any type which are damaged as a -
result of a disaster.  Contractor services arc services as defined by sections
7025, 7026. 7026.1 and 7026.3 of the Califomia Business arxi Professions
Code.

C4-124A (Rev. Na. d6 . 1992)

i
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3. Emergency supplies shall include but are not limited to water, flashiights,
radios, batterics, candies, blankets, soaps, and diapers.

4. Meidical suppiies shall includce but arc not limited to prescription and non-
prescription drugs, bandages, gauzes, and isopropyt alcohol.

(e) Hearing. IMthere is reasonable causc to believe that a person has violated the
provisions of this section. the City Attomcey shall, prior to the filing of a criminal
complaint, conduct a hearing upon due notice and an opportunity 10 be heard. At
the conclusion of such hearing, the City Aitomey may, in his discretion, file a
criminal complaint. The City Attomey may, for good cause, disperse with the
requircment of conducting a hearing prior to the filing of a criminal complaint.

(D Penalty.

1. Any person who shall be convicted of violating the provisions of this
scction shall be guilty of a misdemeanor and upon conviction thereof shall be
punished by a fine of not less than $ 1,000 or by imprisonment in the County Jail
for not more than six months, or by hoth such fine and imprisonment. Any
person believing that a violation of said section has been committed may file
a complaint with the City Attomey.

2. The City Attomey or any citizen may prosecute a civil action under
applicable state law to enforce this section and in any actionacivil penalty may

~ be impased as provided by law and where appropriate, restitution to aggricved
consumers ordered.

{Rev. Nn. 46 . 19972) C4-1248
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Charleston County Council finds that certain goods have

become scarce due to the disruption of the County's economy.

Cectain merchantd are 3w taking advantage of the emergency

by increasing prices for essential goods - called "Price

Gouging". _

' The County Council hereby prohibits any merchant selling
any. goods within the unincorporated area of Charleston County
from raising prices above pre-hurricane (pre September 18. 1989)
levels. Gales of goods at a pticé above pre-hurricane level
gshall only be allowed ir nerchant; can document purchase of
these goods at increased cost. Violation of the provisions of
this ordinance known as price gouging is punishable by a :ine
of up to $200.00 per incident and 30 days in jail and immediate
revocation of Charleston County Business Li;enoe for a period

of one year. Each sale shall constlitute a separate offense.

gffective immediately, Beptember 23, 1989.

CHARLEBTON COUNTY COUNCIL

TINDA 5. LOMBARD, Chair
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A NEW SUBSECTION (13) DECLARING AS A PUBLIC NUISANCE THE ACT OF SELLING OR
OFFERING FOR SALE ANY GOODS, MATERIALS OR SERVICES AT PRICES WHICH EXCEED THE

PRICES OF SUCH GOODS, MATERIALS OR SERVICES SOLD PRIOR TO SEPTEMBER 21, 1989.

BE IT ORDAINED BY THE MAYOR AND COUNCILMEMBERS OF CHARLESTON, IN CITY COUNCIL

ASSEMBLED:

Section 1. The City Council of the City of Charleston does hereby make
the following findings of fact:

(a) On September.2l, 1989, the City of Charleston was hit by hurricane
Hugo, a category 4 hurricane, packing winds in excess of 135 miles per hour.
(b)  As a result of this hwricane, the City has axperienced one of its
worst natural disasters, leaving many homeless and without water, and everyone
without electrical power.

{c) The citizens of the City are in dire need of household goods,
materials and services in order to be able to inhabit their homes and operate
their businesses and to assist in the rebuilding of the City.

(d) The availability of goods, services and materials to our citizens
at reasonable prices is absolutely necessary and required for the health,
safety, welfare and comfort of the community.

(e) The selling or offering for sale any goods, materials or services

at prices in excess of those in existence prior to this natural disaster is
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building efforts that are absolutely required for the good order and comfort

of the commnity.
(£) The City Council deems such acts of selling goods, materials and

services at prices in exceas of those in existence prior to September 21, 198¢%

as a grave threat to the ‘public welfars and pursuant ¢£o the powers evolved
5.7-250 Council finds it neces-

upon it by virtue of South Carolina Code Sec.

sary to pass this emergency ordinance.

"t
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 State of South Qarolina

EXECUTIVE ORDER NO.
ER NO 89-38
WHEREAS, A STATE OF EMERGENCY-HAS BEEN DECLARED
(EXECUTIVE ORDER 89-32) IN SouTH CAROLINA DUE TO THE HAZARDOUS
CONDITIONS CREATED BY HURRICANE HUGOJ AND

~ WHEREAS, SecTionNs 1-3-410 THROUGH 460, AS WELL AS
SECTION 25-1-440, CONFER UPON THE GOVERNOR EXTRAORDINARY POWERS
70 TAKE MEASURES NECESSARY TO MAINTAIN PEACE AND ORDER; AND

WHEREAS, CERTAIN PERSONS [N THE AREAS DEVASTATED BY
HURRICANE HUGO HAVE BEEN ATTEMPTING TO CHARGE PRICES FOR FOOD AND
OTHER ESSENTIALS FAR IN EXCESS OF THAT NORMALLY CHARGED WHICH
RESULTS IMN MANY LOWER IHCOME PERSONS BEING UNABLE TO PURCHASE
NECESSITIES, THREATENS THE WELL-BEING OF THE POPULATION, HAS
CAUSED OR TENDED TO CAUSE A BREACH OF THE PEACE, AND ENDANGERS
THE PEACE AND GOOD ORDER OF THE AREAS DEVASTATED BY THE
HURR1CANE . | i

NOW, THEREFORE, BY VIRTUE OF THE POWER AND AUTHORITY
VESTED IN ME AS GOVERNOR PURSUANT TO THE CONSTITUTION AND THE
LAWS OF SOUTH CAROLINA, 1 DO HEREBY DIRECT AND COMPEL THAT NO
PERSON MAY OVERCHARGE FOR FOOD, FUEL, SHELTER, 1TEMS USED FOR THE
PROTECTION OF LIFE OR PROPERTY, CLOTHING AND OTHER LIVING
ESSENTIALS IN ANY AREA WHICH FALLS UNDER THE STATE OF EMERGENCY,
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FOR PURPOSE OF THI1S EXECUTIVE ORDER "OVERCHARGING” SHALL
BE DEFINED AS CHARGING FOR GOODS OR SERVICES RENDERED WHICH ARE
. SUBSTANTIALLY IN EXCESS OF THE PERSON’S CUSTOMARY CHARGES OR IN

APPLICABLE CASES SUBSTANTIALLY IN EXCESS OF THE PERSON’S COSTS
FOR SUCH GOODS OR- SERVICES., UNBESS THERE IS GOOD CAUSE FOR THE
BILLS OR REQUESTS CONTAINING THE CHARGES OR COSTS,

_ VIOLATION OF THIS EXECUTIVE ORDER SHALL SUBMIT THE
PERSON MAKING THE CHARGES LIABLE FOR THE CRIMINAL PENALTIES
SPECIFIED IN CoDe SecTioN 16-7-10.

GIVEN UNDER MY HAND_AND THE
GREAT SEAL OF THE STATE 0r_ 21
SOUTH CARDLINA, THIS .

GOVERNOR
ATTEST:

JOAN 1, CAMPBELL
SECRETARY OF STATE
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1. WHEREAS, Government Code Section 8634 empowers the Board
of Supervisors and delegated officials to promulgate .
orders and regulations necessary to provide for protection
of life or property during a local emergency; and

2. WHEREAS, the Board has specifically delegated this
authority to the Chair, the Sheriff and the Chief

» Administrative Officer; and

3. WHEREAS, a local emergency was proclaimed on January 17,
1994 as a result of a strong earthquake in the San

Fernando Valley; and

4. WHEREAS, as a result cf the earthquakes that commenced on
January 17, 1994, consumers have sought to purchase
emergency supplies, food and other consumer goods
necessary for their health and safety; and

5.  WHEREAS, there are numerous reports of excessive price
increases for consumer items such as gasoline and food
items above the prices in effect on or before January 17,

1994; and

6. WHEREAS, although price increases may be necessary where a
merchant or contractor has incurred higher expenses, the
reported price increases clearly exceed those that would
be reasonable and just to recapture any increased
operational expenses; and

7. WHEREAS, the Sheriff and the Chief Administrative Officer
concur that it is necessary to prohibit such excessive
price increases in order to protect the public peace,
health and safety.

IT I8 EEREBY ORDERED that until this emergency order is
revoked:

1. It shall be unlawful for any person, contractor,
business or other entity to sell or offer to sell any
consumer food items, repair or reconstruction
services, emergency or medical supplies or gasoline
for an amount which is ten or more percent greater
than the price charged by such person, contractor,
business or other entity for said goods or services
immediately prior to the proclamation of emergency,
unless said person, business, contractor or other entity Car



[image: image287.png]prove that the increase in price was directly
attributable to additional costs imposed on it by the
supplier of the goods or for labar and materials used

to provide the service.

2. For purposes of this emergency order, the following
definitions shall apply:.

A. A consumer food item is any article which is
used or intended for use for food, drink,
confection or condiment by man or other animal.

B. Repair or reconstruction services are trose
contractor services for repairs to resiacential
. and commercial property of any type which are
damaged as a result of the disaster.

c. Emergency supplies shall include but are not
limited to water, flashlights, radios,
batteries, candles, blankets, soaps, an
diapers.

D. Medical supplies shall include but are not
limited to prescription and non-prescription
drugs, bandages, gauzes, and isopropyl alcohol.

3. Any person who shall be convicted of violating the
Provisions of this emergency order shall be guilty of
2 misdemeanor and upon conviction thereof shall be
punished by a fine of not less than $1,000 or by
imprisonment in the County Jail for not more than six
months, or by both such fine and imprisonment.

4. This emergency order shall be applicable throughout
the incorporated and unincorporated areas of the
County of Los Angeles with the exceptior. of the
ipcorporated area of the City of Los Angeles.

E BRATHWAITE BURKE,
ATTEST:
LARRY J. MONTEILH

vdngg of Supervisors

ounty of Los Angeles
Jima TN

Executive Ofiicer and W :

Clerk of,the Board of Supervisors
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ORDINANCE NO. L{ OS 3

AN ORDINANCE ADDING CHAPTER 4 TO DIVISION S OF THE VENTURA
COUNTY ORDINANCE CODE TO PROVIDE FOR THE REGULATION OF THE
PRICE OF EMERGENCY ITEMS AND SERVICES WHEN THERE HAS BEEN A
PROCLAMATION OF A LOCAL EMERGENCY PURSUANT TO GOVERNMENT

CODE SECTION 8630 OR VENTURA COUNTY ORDINANCE CODE SECTION

5323-1.1

The Board of Supervisors of the County of Ventura

ordains as follows:

Section 1. Findings - Following the Northridge Earthquake on
January 17, 1994, which was proclaimed as a local emergency,
there have been reports of excessive price increases for
emergency items or services necessary for health, safety and
wvelfare, in relation to their price that existed before the local
emergency, even accounting for price increases incurred by the
provider of the emergency items or services.

Section 2. CHAPTER 4 - PRICES OF EMERGENCY ITEMS AND SERVICES is
hereby added to Division 5 of the Ventura County Ordinance Code
to read as follows:

“CHAPTER 4 - PRICES OF EMERGENCY ITEMS AND SERVICES
"Sec. 5411 - REGULATION OF PRICES - This section applies to

the regulation of prices of emergency items and services
during an emergency or disaster for which a proclamation of
a local emergency has been issued for the County of Ventura,
by the Board of Supervisors or the Sheriff, as the Director
of Disaster Services, pursuant to Government Code section
8630 or Ventura County Ordinance Code section 5323-1.1.

(a) Findings. As a result of local emergencies, con-
sumers have sought to purchase emergency items and services
necessary for their health, safety and welfare. In such
local emergencies, there have been reports of excessive
price increases for emergency items or services, in relation
to their price that existed before the local emergency, even
accounting for price increases incurred by the provider of
the emergency items or services.

(b) Legislative Intent. It is the intention of the

Board of Supervisors, in adopting this section, to protect
consumers from excessive and unjustified increases in the

prices of emergency items and services necessary for their
health, safety and welfare during an emergency or disaster
for which a proclamation of a local emergency has been

issued.
////,MC@W'I’// c4

i
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proclamation of a local emergency, it shall be unlawful for
arny person, including a natural person, a contractor, a
business or other entity, to sell or offer to sell any
emergency items or services for a price which exceeds ten
percent of the price charged by such person for said emer-
gency items or services immediately prior to the proclama-
tion of the local emergency, unless said person can prove
that the excess was directly attributable to additional

costs imposed by the supplier of the emergency items or
resulting from the labor and/or materials used to provide

the emergency service.

1. The applicability of this subsection (c) can
be expressly reduced or eliminated by provisions within
the proclamation of the local emergency.

2. The applicability of this subsection (c)
terminates upon the termination of the local emergency,
unless terminated earlier by the Board of Supervisors.

(d) pefinitions. For purposes of this section, the
following definitions shall apply:

1. Emergency items include, but are not limited
to: food, drink, confection or condiment for man or
animal; water, flashlights, radios, batteries, candles,
blankets, soaps, and diapers; and prescription and non-
prescription drugs, bandages, gauzes, and isopropyl
alcohol.

2. Enmergency services include, but are not
limited to: contractor services for repairs to
residential and commercial property of any type which
are damaged. Incorporated herein are the definitions
contained in sections 7025, 7026, 7026.1 and 7026.3 of
the California Business and Professions Code.

(e) Hearing. If there is reasonable cause to believe
that a person has violated the provisions of this section,
the District Attorney shall, prior to the filing of a
criminal complaint, conduct a hearing upon due notice and an
opportunity to be heard. At the conclusion of such hearing,
the District Attorney may, in his discretion, file a
criminal complaint. The District Attorney may, for good
cause, disperse with the requirement of conducting a hearing
prior to the filing of a criminal complaint.

(£) Penalty.

1. Any person who shall be convicted of violating
the provisions of this section shall be guilty of a

2

o
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punished by a fine of not less than $1,000 or by
imprisonment in the County Jail for not more than six
months, or by both such fine and imprisonment. Any
person believing that a violation of said ordinance has
been committed may file a complaint with the District

Attorney.

2. The District Attorney or anyone affected may
prosecute a civil action under applicable state law to
enforce this section and in any action a civil penalty
may be imposed as provided by law and, where appro-
priate, restitution to aggrieved consumers may be
ordered.

Section 3. Effective Date - This ordinance is enacted as an
urgency measure, for the reasons set forth in Section 1 above,
and shall become effective immediately upon adoption by four-
fifths (4/5ths) vote of the Board. ' o

PASSED AND ADOPTED this 40P day of ~J ¢ anucry .

1994, by the following vote: .

AYES: Supervisors Vanclﬁ-Ko’K; Kil;lggj Flslmn
Qnd ”omrd.

NOES:: None .
ABSENT: S‘AP‘PU!‘SQ" Lacevi
[

CHAIR, y)m OF SUPERMISORS

ATTEST:

RICHARD D. DEAN, County Clerk,
County of Ventura, State of
California, and ex officio
Clerk of the Board of Super-
visors thereof.

o
Wﬂ«q
Deputy Clerk

c:\text\weuw\1prshik3.ord
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ARC 4128A

ATTORNEY GENERAL[61]
Adoptced and Filed Emergency

Pursuant to the authority of lowa Code section
714.16(4)"a." the Atorney General hereby adopts Chap-
ter 31. "Price Gouging,” lowa Administrative Code.

Jowa Code section 714.16(4)"a" provides that the Al-
torney General may promulgate rules in order to accom-
plish the objectives of and to carry out the duties
prescribed by the Consumer Fraud Act.

This rule was adopied by the Atorney General on July
13, 1993, for filing with the Administrative Rules Coordi-
nator to becoge effective on filing on July 13, 1993.

The Attorney General hereby finds that notice and pub-
lic participation would be unnecessary, impracticable, and
contrary to the public interes: because the need to prevent
price gouging to flood disasier victims requires immediate
action. The President of the United States and the Gover-
nor have declared a disaster emergency throughout the en-
tire state. Over 250,000 people are without drinking
water: thousands have been evacuated from their homes.
Damages may exceed one billion dollars. The response to
the flood must be immediate. The experience in Florida
following Hurricane Andrew and in other disasters indi-
cates that price gouging and other fraudulent activity in-
crease dramatically in the period of a natural disaster and
in the recovery period following it. Once price escalation
begins, it tends to become the norm. It is critical that this
practice be prevented.

Adoption of an emergency rule making price gouging
in response to disaster a per se violation of the Consumer
Fraud Act is in the public interest because the rule pro-
tects flood victims from further victimization by price
gouging.

This standard protects legitimate business activities
where wholesale costs have risen because of the law of
supply and demand. It prevents only activities which are
not legitimate business activities. Immediate protection of
flood victims in avoiding excessive prices for needed
goods and services clearly is in the public interest.

The Auomey General also finds, pursuamt to lowa
Code section 17A.5(2)"b"(3). that this rule shall become
effective on filing and is necessary because of imminent
peril to the public health, safety, and welfare. Payment
of excessive prices will delay recovery from the floods,
exacerbate the financial impact of the floods to businesses
and consumers, and cause great harm to individuals and
families struggling o recover from this disaster. The re-
suling financial harm also causes peril to the public
health and safety by channeling limited personal and pub-
lic finances to unscrupulous sellers of goods and services
from needed expenditures for flood recovery.

The primary purposes of the rule are to provide protec-
tion to consumers and to give clear notice to sellers of
goods or services by seming clear standards of conduct
governing the charge of excessive prices in time to pre-
vent price gouging in response to the flood disaster.

A violation of this rule is a violation of the Consumer
Fraud Act. Remedies for violations include restitution,
injunctive relief, recovery of the state’s costs, and a civil
“penalty of up to $40,000 per violation. An additional
penalry of $5,000 per day may be imposed if the vicum 1s
elderlv

FILED EMERGENCY /. -

The rule uses the term “merchandise.” which 1 defmed
in the Consumer Fraud Act to include a broad rangc of
goods. scrvices, and intangibles. :

This rule may have an impact on small businesses. A
request for issuance of a regulatory flexibiluy  analvsis
may be madc by wriung the Consumer Protection Divi-
sion of the Anorney General's Office, Hoover Statc Of-
fice Building. Des Momes, lowa 50319, in accordancc
with lowa Code section 17A .31.

This rule is intended to implement lowa Code section

714.16(2)"a.

The following new chapter is adopted:

CHAPTER 31
PRICE GOUGING

61—31.1(714) Excessive prices. The charge of exces-
sive prices for merchandise needed by victims of disasters
is hereby declared 10 constitute an unfair practice_under
the Consumer Fraud Act. lowa Code section 714.16
(1993), and is subject to all penalties provided therein.
For purposes of this rule. a per se violation of the Act ex-
ists when it is shown that a person has charged an exces-
sive price for merchandise to be provided to persons
within an area declared to be a disaster area during the
period of any declaration of emergency and for the subse-
quent recovery period. This includes, but is not limited
1o, the provision of water, food, medicines, sanitation
supplies, -utiliies, building materials, and materials.
goods, or services for flood cleanup or repair.

An “excessive price” is one that is not justified by the
seller's actual costs of acquiring, producing. selling.
transporting. and delivering the actual product sold. plus a
reasonable profit. In calculating the seller’s actual costs.
no allowance shall be made for the replacement costs of
merchandise if the seller is reasonably assured of recoup-
ing the replacement costs as a part of the price of subse-
quent sales of the merchandise. The existence of an
excessive price shall be presumed from a substantial in-
crease in the price of any merchandise over the price at
vhich the merchandise was sold or offered for sale in the
usual courss of business immediately prior to the onset of
the flood emergency or from a substantial increase in the
markup from cost if wholesale prices or costs have
increased.

This rule is intended to implement Jowa Code section
714.16(2)"a." :

[Filed Emergency 7/13/93, effective 7/13/93]
[Published 8/4/93)

EDITOR'S NOTE: For replacement pages for IAC, see IAC
Supplement 8/4/93.

ARC 4130A

HUMAN SERVICES
DEPARTMENT[441]

Adopted and Filed Emergency After Notice

Pursuant to the authority of Jowa Code section 249A 4.
the Department of Human Services hereb
ter 77, “Conditions of Panicipation fo
Medical and Remedia] Care,” Chapter
Duration and Scone of Medical and Rem

‘EXHIBIT
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ARC 4505A
ATTORNEY GENERAL[61]

DEPARTMENT OF JUSTICE
Adopted and Filed

Pursuant to the authority of lowa Code section
714.16(4)"a.” the Attorney General hereby adopts amend-
ments to Chapter 31, “Price Gouging.” lowa Administra-
tive Code.

Notice of Intended Action was published in the Jowa
Administrative Bulletin on October 27, 1993, as ARC
4378A.

A public hearing on the amendments was held
on November 22, 1993. No comments were received at
the public hearing. The Anorney General has received no
other written or oral comments regarding these amend-
ments, except the comments of members of the Adminis-
trative Rules Review Committee.

Chapter 31 was Adopted and Filed Emergency by the
Anomney General on July 13, 1993, and was published in
the August 4, 1993, lowa Administrative Bulletin as ARC
4128A. The rule declared price gouging during declared
disaster emergencies to be per se violations of the Con-
sumer Fraud Act, lowa Code section 714.16. '

These amendments delete the word “flood” in that the
rule was intended 1o apply to all declared emergencies.
The amendments published under the Notice of Intended
Action also limited the time periods in which the rule will
apply by limiting the “subsequent recovery period® to the
period when the disaster continues to causc market disrup-
tions in the disaster area, but no greater than six months
from the date of the declaration of emergency “unless ex-

" tended by rule by the Anorney General.” Based on com-
ments received from scveral members of the
Administrative Rules Review Comminee, the adopted
amendments delete reference to extensions by the Ator-
ney General of .the "subsequent recovery period.® Thus,
the amendments limit the "subsequent recovery period” to
that period when the disaster continues to cause market
disruptions in the disaster area, but no greater than six
months from the date of the declaration of emergency.
l9‘91;hesc amendments will become effective January 26,

These amendments to Chapter 31 are intended to im-
plement lowa Code section 714.16(4)7a.”
The following amendments are adopted.

Amend 61—31.1(714) as follows:

61—31.1(714) Excessive prices. The charge of exces-
sive prices for merchandise needed by victims of disasters
is hereby declared to constirute an unfair practice under
the Copsumer Fraud Act, lowa Code section 714.16
(1993), and is subject to all penalties provided therein.
For purposes of this rule, a per s violation of the Act ex-
ists when it is shown that a person has charged an exces-
sive price for merchandise t be provided to persons
within an area declared to be a disaster area during the
period of any declaration of emergency and for the subse-
quent recovery period. This includes, but is not limited
to, the provision of water, food, medicines, sanitation
supplies, wtilities, building materials, and materials,
goods, or services for fleed cleanup of repair. For the
purposes of this rule, the “subsequen! recovery period” is
that period when the disaster cgfuinues Io cause marke!

i
A
<

disruptions in the diraster area. but shall not exceed six
months from the date of the declaration of emergency.

An “excessive price” is one that is not justified by the
seller's sctual costs of acquiring, producing. selling.
transporting. and delivering the actual product sold, plus a
reasonable profit. In calculating the seller's actual costs,
no allowance shall be made for the replacement costs of
merchandise if the seller is reasonably assured of recoup-
ing the replacement COSts as a par of the price of subse-
quent sales of the merchandise. The existence of an
excessive price shall be presumed from a substantial in-
crease in the price of any merchandise over the price at
which the merchandise was sold or offered for sale in the
usual course of business immediately prior to the onset of
the foed emergency or from & substantial increase in the
markup from cost if wholesale prices or costs have
increased.

[Filed 1212193, effective 1/26/94)
[Published 12/22/93)

Eprror's NOTE: For replacement pages for IAC, see 1AC
Supplement 12/22/93.

ARC 4501A

INSPECTIONS AND APPEALS
DEPARTMENT[481]

Adopted and Filed

Pursuant to the authority of Jowa Code Suppiement
section 135B.7, the Deparument of Inspections and Ap-
peals hereby amends Chapter 51, "Hospitals,” Jowa Ad-
ministrative Code.

The Hospital Licensing Board approved these amend-
ments for adoption on October 27, 1993. The lowa Board
of Health approved these amendments for adoption oo
November 10, 1993. The amendments combine Two No-
tices of Intended Action as follows:

1. ARC 4323A was published in the Jowa Administra-
tive Bulletin on October 13, 1993.

In compliance with lowa Code Supplement section
135B.7. these amendments: 1) allow certified bealth ser-
vice providers in psychology to apply for bospital privi-
leges: and 2) require bospitals to establish and implement
criteria for the granting of clinical privileges.

The amendments are identical to those published under
Notice of Intended Action.

2. ARC 4324A was published in the lowa Administra-
tive Bulletin on October 13, 1993.

The amendments clarify and update mimmum stao-
dards for copstruction in hospitals.

The amendments are identical to the Notice except that
in paragraph 51.50(4)°b," the word “regulations® was
changed 1 “rules”.

A public hearing was held on November 2, 1993. One
person anended the public hearing as an observer and Do
comments were received during the public comment
period.

These amendments will become effective January 26,
1954.

These amendments are intended to implement lowa
Code sections 135B.2, 135B.8, 135B.9, 135B.17, and
Jowa Code Supplement section 135B.7.

The following amendments are adopted.

"EXHIBIT

2
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ORDINANCE NO. 92-

AN ORDINANCE OF THE BOARD OF COUNTY COMMISSIONERS OF PALM

BYACH COUNTY FLORIDA, TO BE KNOWll AS THE PALM BEACH

COUNTY EMERGENCY MANAGENENT ORDINANCE: PROVIDING FOR

S8HORT TITLE AND APPLICABILITY; PROVIDING FOR AUTHORITY;

PROVIDING FOR PURPOSE; PROVIDING DEFINITIONS; PROVIDING

FOR A DECLARATION OF EMERGENCY; PROVIDING FOR PROHIBITION

ON PRICE GOUGING; PROVIDING FOR ENFORCEMENT; PROVIDING

FOR REPEAL OF LAWS IN CONFLICT; PROVIDING FOR INCLUSION

IN THE CODE OF LAWS AND ORDINANCES; PROVIDING FOR

SEVERABILITY; PROVIDING FOR AN EFFECTIVE DATE.

WHEREBAS, Florida Statutes Chapter 125 (County Government)
authorizes the Board of County Commissioners of Palm Beach County
to‘:nact such ordinances as are necessary to protect the health,
safety and welfare of the citizens of Palm Beach County; and

WHEREAS, there is a continuing and existing possibility of the
occurrence of natural or manmade disasters and emergencies in Palm
Beach County; and

WHEREAS, on August 24, 1992, Burricane Andrew hit Dade County
with winds in excess of 150 miles per hour, causing widespread
devastation; and -

WHEREAS, Dade County residents faced the imposition or demand
of excessive and/or exorbitant prices for consumer goods essential
for their health safety and welfare; and

WHEREAS, such activities and practices constitute a direct
threat to the health, safety and welfare of the citizens of Palm
Beach County, and which, in the event of an emergency, may require
the Board of County Commissioners of Pz'm Beach County to take
immediate action; and .

WHEREAS, it may not be practical or possible to convene a
regular or special meeting of the Board of County Commissioners to
take such immediate action; and

WEEREAS, Florida Statute Chapter 252.38(6) (1991) and Palm
Beach County Resolution Number R-89-384 provides authority for Palm
Beach County to declare a state of local emergency and to waive the
procedures and formalities otherwise required of Palm Beach County
by law in order to take whatever action is necessary to ensure the
health, safety and welfare of its citizens; and

WHEREAS, Florida Statute Chapter 252 and Palm Beach County

Resolution NRumber R-89-2127 identifies the Director of the Division
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of Emergency Management, Department of Public Safety, -as the
coordinator for services, activities and programs required in the
event of an emergency; and

WHEREAS, Part II of éhapter 501, Florida Statutes (1991), the
"Florida beceptive and Unfair Trade Practices Act," prohibits.
unfair methods of competition and unfair or deceptive acts or
practices in the conduct of any trade or commerce, and authorizes
local governments to enact consistent consumer protection
ordinances; and . -

WHEREAS, the Board of County Commissioners of Palm Beuch
CO;nty finds and aeclarea that it is necessary to protect the
health, safety and welfare of the citizens of Palm Beach County
from unscrupulous vendors or merchants taking advantage of the
scarcity of consumer goods during a period of emergency;

HOW, THEREFORE, BE IT ORDAINED BY THE BOARD OF COUNTY
COMMISSIONERS OF PALM BEACE COUNTY, FLORIDA, that:

Sectj ] Short Title: Applicabilit

(1) This Ordinance shall be known as the “Palm
Beach County Emergency Management Ordinance.”

(2) The provisions of this Ordinance shall be
applicable to all areas of Palm Beach County. Unless otherwise,
provided, notﬂing in this Ordinance shall be construed to relieve
any person from compliance with any applicable county or municipal
regulations;

ect] .

This Ordinance is adopted under the authority of
Chapter 125, Florida Statutes (1991), Chapter 252, Florida
Statutes (1991), and Part II of Chapter 501, Florida Statutes
(1991).

Section 3. Purpoge

The purpose of this Ordinance is to set in place
measures necessary for the protection of life and.ﬁroperty in Palm
Beach County, threatened as a result of natural and man-made

disasters and emergencies in the event the Board of County

Commissioners of Palm Beach County is unable to convene and take

2

~



[image: image295.png]P
22
23
24
25
26
27
28
29
30
31
32
3
34
35

including but not limited to, foods; water; ice; clothing; lumber,

and fuel products.

such action in a regular or special meeting. This.Ordinance is not
intended to presmpt or restrict the application of other, more
restrictive ordinances of Palm Beach County already in effect, nor
is this Ordinance intended to preempt or preclude the application
or enforcement of local emergency management measures already in
effect, or which will be effective, upon a declaration of
emergency. This Ordinance is not intended and shall not be
construed as imposing price controls upon lawful business

activities in Palm Beach County.

Section 4 £inits
® (1) Average Retail Price, The term "Average Retail

Price" shall mean the average price at which similar merchandise
was being sold during the thirty (30) days immediately preceding
the declaration of a local energency.'

(2) Commission. The term "Commission” shall mean
the Board of County Commissioners of Palm Beach County.

(3) Consumer Good, The term "Consumer Good" shall
mean any article, product, merchandise, or commodity of any kind or
class, which is customarily produced or distributed for sale at

retail for consumption by individuals .or use by individuals,

hardware, chainsaws, generators, and home improvement materials;

(4) Emergency. The term "Emergency” shall mean any
occurrence, or threat thereof, whether accidental, natural, or
caused by man, in war or in peace, which results or may result in
substantial injury or harm to the population or substantial damage
to or loss of property.

(5) Enforcement Official. The term "Bnforcement
Official" shall mean any police or law enforcement officer, any
code compliance official, the personnel of the Division of
Emergency Management and the Division of Consumer Affairs, and any
other appropriate municipal or county official.

(6) Fuel Prodyct. The term “Fuel Product® shall

mean home-heating oil, kerosene, propane, natural gas, diesel fuel,

il
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methanol, and gasoline.

ectj S, c i o ergency .

(1) When an emergency has placed the citizens of
Palm Beach County in danger of loss of life or property and a
regular or special meeting of the Board of County Commissioners
cannot practically be convened, a state of emergency shall be
declared, pursuant to Palm Beach County Rébolution Number R-89-384,
by the Chairman of the‘Board of County Commissioners of Palm Beach
County, or the Vice Chair, in the Chairman's absence, or by the
Courtty Administrator, in the absence of the Chairman and Vice
Chair. A state of emergency soc declared shall continue for seven
(7) days, unless extended as necessary, in seventy-two (72) hour
increments.

(2) A declaration of emergency shall activate the
applicable Palm Beach County emergency management plans and shall
constitute authority for the following in lieu of the procedures
and formalities otherwise required of the County by law pertaining
to:

(a) Performance of public work, and any other
prudent action necessary to ensure the health,
safety, and welfare of the citizens of Palm Beach
County.

(b) Entering into contractes;

(c) Incurring obligations;

(d) Employment of permanent and temporary workers;
(e) Utilization of volunteer workers; ‘
(f) Rental of equipment ;

(9) Acquisition and distribution, with or without
compensation of Bupplies, materials and facilities;
and

(h) Appropriation and expenditure of public funds.
(3) The County Administrator or his designee shall

implement the provisions of this Ordinance in accordance with the

4

instructions furnished by the Board of County Commissioners; the

~
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County Administrator; and the Director, Department of Public
Safety.

(4) Nothing in this Ordinance shall be construed to
limit the authority of the commission to declare, limit, or
terminate a state of emergency, and take any action authorized by
law, when convened in a regular or special meeting.

io ice ging.:

(1) Upon declaration of én emergency pursuant to
Section 5 of this Ordinance, and during the duration of such
emergency, it shall be an unlawful method of competition and an
unfaI} and deceptive trade act or practice for any individual or
business entity doing busineas in Palm Beach County to charge more
than the average retail price for any consumer good.

(2) This section does not prevent the seller of
consumer goods from charging an amount in excess of the average
teiail price, if such higher price is the direct result of, and
limited to, any increased cost for the consumer good from the
manufacturer, distributor, or wholesaler to the seller. In such
instances, only the actual cost increase per item from the
manufa;turer, distributor, or wholesaler can be added to the
average retail price.

(1) Failure to comply with the requirements of
section 6 of this Ordinance shall constitute a violation of this
Ordinance. Violation of the provisions of this Ordinance, upon
conviction, shall be deemed a misdemeanor of the second degree and
shall be punishable by a fine not to exceed $500.00 per violation,
or imprisonment not exceeding sixty (60) days, or both such fine
and imprisonment, pursuant to section 125.69(1), florida_Statutea
(1991). Each day of non-compliance shall constitute a separate
violation.

(2) 1In addition, the County shall take any other
appropriate legal action to ensure compliance with section 6 of
this Ordinance, including but not limited to:

(a) If after due investigation, the appropriate
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cnforcement official, has reason to believe that a
person has been or is violating any of the
provisions of this ordinance, then that enforcement
official shall cause to be served upon such person
a demand to cease and desist, stating the charges
and containing a Notice of Hearing with the
Consumer Affairs Bearing Board no sooner than ten
(10) days and not later than thirty-one (31) days
after the emergency has been terminatﬁd. This
hearing before the Consumer Affairs Hearing Board
* shall be administered pursuant to Section 11 of the
Consumer Affairs Ordinance of Palm Beach County
(77-10).
(b) Any other appropriate legal action, including
but not limited to, administrative action and
requests for temporary and permanent injunctions to
enforce the provisions of this Ordinance. It is
the purpose of this Ordinance to provide additional

cumulative remedies.

a 8 or WS €O ICT:
All local laws and ordinances ;pplyiné to the
unincorporated area of Palm Beach County in conflict with any
provision of this ordinance are hereby repealed.

Section 9. SEVERABILITY:

.If any section, paragraph, sentence, clause, phrase,
or word of this ordinance is for any reason held by the Court to be
unconstitutional, inoperative or void, such holding shall not
affect the remainder of this ordinance.

ctio . Oon coD (+] 8
ORDINANCES
. The provision of this ordinance shall become and be
made a part of the code of laws and ordinances of Palm Beach
County, Florida. The Sections of the ordinance may be re-numbered
or re-lettered to accomplish such, and the word "ordinance* may be
changed to "section,* *article,"” or any other appropriate word.

6

h
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eC . FECTI :
The provisions of this ordinance shall become

effective upon receipt of acknowledgement by the Secretary of

State.
APPROVED AND ADOPTED by the Board of County

Commissioners of Palm Beach County, on the day
of , 1992. '

PALM BEACH COUNTY, FLORIDA, BY ITS BOARD

OF COUNTY COMMISSIONERS

.
By
Chairman

ATTEST: o

Milton Bauer, Clerk

By:

Deputy Clerk

APPROVED AS TO FORM AND
LEGAL SUFFICIERCY

By:

County Attorney

Acknowledgement by the Department of State of the State of

Florida, on this , the day of e 19___ .

EFFECTIVE DATE: Acknowledgement from the Department of State

received on the day of . , 19__, at

++M. and filed in the office of the Clerk of the Board

of County Commissioners of Palm Beach County, Florida.
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e THE STATE OF GEORGIA

-

EXECUTIVE ORDER

BY THE GOVERNOR:

WHEREAS: On July 8, 6, 7, 11 and 13, pursuant t6 the authority vested in me as Governor of the
State of Georgia, I declared a State of Emergency in counties experiencing torrential
rains, high winds, tomadoes and widespread flooding caused by the remnants of
Tropical Storm Alberto; and

WHEREAS: A large portion of the population in the affected counties have suffered severe
financial and personal loss, including the loss of family homes and residences; and

WHEREAS: Housing is a basic necessity of life and is in short supply in the affected counties; and

WHEREAS: Pursuant to 0.C.G.A. § 44-7-19, cities and counties are prohibited from imposing rent
restrictions even in times of housing shortages and emergencies; and

WHEREAS: Pursuant to O.C.G.A. § 38-3-51, the Govemnor may suspend any regulatory statute
prescribing the procedures for the conduct of state business if strict compliance would

hinder necessary action in coping with the emergency; and

WHEREAS: Certain areas have reported that unscrupulous landlords have taken or are likely to
take advantage of the citizens who require housing by requiring the payment of
excessive rents, charges and deposits.

NOW, THEREFORE, PURSUANT TO THE AUTHORITY VESTED IN ME AS
GOVERNOR OF THE STATE OF GEORGIA, IT IS HEREBY

ORDERED: For the duration of the declared State of Emergency, 0.C.G.A. § 44-17-19 be
suspended thereby giving cities and counties the temporary and emergency authority to
enact ordinances and resolutions protecting their citizens from rent gouging if deemed
necessary by the local governing authority.

This 15th day of July 1994.

W t5%.C

~ EXECUTIVE SECRETARY
A-11-0017-1994

VERNOR

i
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This section has several documents that summarize efforts to deal with a disaster. The
first explains efforts to keep a key constituency apprised of the work that the consumer
protection agency has done. It is important to keep your internal organization briefed on your
disaster efforts, as well as others you are responsible to, such as elected officials or legislative
bodies. All of these materials give a post-mortem "big picture” look at the overall efforts that

were made to deal with a natural disaster.
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MEMORAMANDUM

TO: Members, Commission on Consumer nffairs

FROM: Steven W. Hamm, Administrator
DATE : October 5, 1989

SUBJECT: Department's "Hugo" Activity

I am enclosing the text of a letter that I sent to every
member of the South Carolina General Assembly informing
them about the Department's activities since "Hugo"
thundered across South Carolina. I believe it is important
to keep members of the General Assembly informed about the
many steps that we have taken and to let them know that our
staff has answered the call for extended hours and work
without complaint. I believe that every member of the
Commission on Consumer Affairs shoald be very proud of the
outstanding staff members that work for the citizens of
South Carolina at the Department of Consumer Affairs.

I met with Travis Medlock, Attorney General for the State
of South Carolina, twice this week to discuss possible
legal action against price gouging. The Attorney General
has committed to bringing a case in order to demonstrate
our opposition to such activity. I have been working with
our staff to identify an appropriate factual situation that
would justify a legal action for price gouging. I will
keep the Commission informed on this matter as we proceed
with our investigations.

I am extremely concerned about the impact of "Hugo" on the
Department's staff and budget. Many members of the staff
have been working continuously in the disaster assistance
centers since they first opened without any time off. 1In

ADMINISTRATION PUBLIC INFORMATION CONSUMER COMPLAINTS NOTIFICATION CONSUMER ADVOCACY
734.9458 7349462 734.9452 ) 7349461 7349464
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addition, we have totally exhausted our limited travel fund
paying for food, lodging and mileage between Columbia and
the various disaster assistance centers that have been
opened around South Carolina. Almost every member of the
s.aff has served in one of the disaster assistance centers
for some period of time. Not surprisingly, we are not
staying current with the Department's normal wo;klgad. I
am currently in the process of reviewing our existing
workload and advocacy caseload to determine if any .
adjustments are feasible or possible. I will discuss this
matter with the Commission at the Commission meeting
scheduled for October 10, 1989. I will look forward to
seeing you: there.

S. W. H.

bp
Enclosures
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Dear :

I would like to update you on the actions taken by the South Carolina
Department of Consumer Affairs since "Hugo" roared through our great
state. As you may be aware, we immediately extended our hours of
operation until 8:00 p.m. to answer our toll free telephone line. 1In
addition, we remained open from 10:00 a.m. to 5:00 p.m. on Saturday,
September 30. We are continuing our extended hours of operation
through Saturday, October 7, 1989.

In an effort to provide direct assistance to the public, we have
prepared a Model Contract, Fact Sheet, roof repair standards and
guidelines for obtaining emergency repairs. I am enclosing a copy of
the material that we are presently distributing to consumers in South
Carolina. Through media appearances and news releases, I have been
encouraging citizens to call the Department on our toll fr:e
telephone line (1-800-922-1594) and request a copy of our information
packet. Please let me know if you need any of these materials to
distribute directly to any of your constituents.

The Department has received a large number of calls regarding price
gouging in the aftermath of "Hugo." Please encourage any of your
constituents to call us on our toll free line and give us specific
information about price gouging activity. I have met with the
Attorney General to discuss this matter, and we have agreed to
cooperate in a joint effort to lessen this very serious problem.

landlord tenant law provides for pro-rata payment of rent when a
portion of a rental unit is no longer habitable as a result of the
damages inflicted by "Hugo." Due to a shortage of suitable rental
housing in areas affected by "Hugo," I expect this problem to
continue.

éb One other area deserves your attention. We are receiving a large

- number of calls from individuals that rent homes and apartments

é o complaining about rent increases, demands for rental payments when
% the unit in gqueston is uninhabitable and other assorted landlord

g 2 tenant issues. I am advising citizens that they are not obligated to
% pay rent on units that are no longer habitable and the South Carolina
h

TR sl
6Ccuppusd
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Please let me know if the Department can assigt yog or any of your
constituents. The Department has representatives 1n almost all of
the disaster relief centers that have been established in the state.

I am extremely proud of my staff and their willingness to work an
extended schedule to help their fellow citizens. Please give me a
call if I can answer any questions.

Sincerely,

Steven W. Hamm
Administrator

bp
Enclosures

cc: Commission on Consumer Affairs
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FLOOD DISASTER RESPONSE
GOVERNOR'S OFFICE OF CONSUMER AFFAIRS

August 25, 1994

The Governor's Office of Consumer Affairs began responding to the disaster areas
on Friday, July 8, 1994, by sending out press releases wamning flood victims of scams that
usually occur during and after the floods. To this point, the bulk of OCA's efforts are
preventive in nature, since most of the con artists will not descend upon the disaster areas
until the waters have sufficiently receded such that consumers are ready to begin

investing in restoring their lives.

On Sunday, July 11, 1994, OCA's GEMA representative attended a briefing at
GEMA headquarters and assigned investigators to each of the Disaster Assistance Centers
in Southwest Georgia. The investigators are providing reputability checks on businesses,
business licensing checks and general consumer counseling on subjects such as home
repair services, ﬂoéd damage evaluation services, charitable solicitations, clean-up
services, advance fee loans, water testing services, pest control services, auto repairs, and
others. Additionally, OCA held a press conference on Tuesday, July 12, 1994, to
announce the formation of an agency task force under the Governor's direction to include
the Office of Consumer Affairs, the Georgia Bureau of Investigation, the Department of
Natural Resources, the Georgia Residential Finance Authority, and others in a

cooperative effort to prevent and address consumer iraud issues during the disaster.
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OCA has been in contact with the Better Business Bureaus; they have established
a consumer advisory téam in the disaster area to include the Chambers of Commerce and
other local civic groups. This team will address prevention and education, as well as
serve as a conduit for information and complaints to be sent to OCA in Atlanta. OCA
participated in several workshops conducted in Albany to educate consumers on the
services that are available to them through our office and to give consumer tips to follow
during the clean-up process. OCA has provided information to the University of
Georgia's Cooperative Extension Services for dissemination to all county cooperative
extension services in Georgia; this information includes consumer wamings and

‘information on how to file a complaint with OCA.

OCA will be investigating reports of price-gouging in the disaster area and will
also be turning information on all of these complaints over to the GBI for their review
and appropriate action. The GBI has developed a plan of action in coordination with

OCA. OCA has increased the telephone sta.T at the toll-free number in Atlanta.

OCA has adapted disaster consumer protection educational materials from Iowa,
Florida, and Minnesota, and has distributed them through the Disaster Assistance Centers
and other avenues. OCA is in contact with our counterparts in these states and is

receiving advice and other assistance from them on a continuing basis.

OCA and the GBI have worked with the Georgia Association of County
Commissioners and the Georgia Municipal Association to request that those areas which
currently issue business licenses get very detailed identifying information on anyone
applying for a license and to request that those localities which do not currently require

business licenses enact emergency ordinances requiring such licenses (while
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OCA is interfacing with Joint Secretary Miller of the State Examining Boards who
is assisting OCA in getting information out to licensees that price-gouging will not be
tolerated. OCA DAC workers are passing out information regarding the construction
professions which must be licensed, along with a telephone number in the Joint
Secretary's office where consumers can check on the licensiﬁg of individuals. The
Department of Agriculture has agreed to assist with calls regarding price-gouging in
grocery stores and gasoline stations. The Department of Banking and Finance has agreed
to alert banks regarding customers who come in to make large withdrawals accompanied
by suspicious looking individuals. The plan is that the banks will do everything possible
to alert the depositor to the potential dangers short of actually invading the privacy of the
depositors. Banks are also being notified to be especially careful of new direct debits

which are not authorized in writing.

As of Tuesday, August 16, 1994, OCA had received approximately 80 calls from
consumers requesting information regarding repairs and the reputability of businesses
they were considering, or complaining regarding business practices. Also, the Better
Business Bureau in Albany has sent several complaints regarding price-gouging and

suspicious individuals in the area. These complaints are presently under investigation.

On Thursday, July 28, 1994, the Administrator met with state and local officials at
the Greater Macon Chamber of Commerce in a dialogue regarding cooperative efforts to
prevent fraud. At this meeting United States Attorney Wiggins, whose district covers
most of the flooded counties, announced that his office and all of the Federal agencies
which report to it (e.g. the Secret Service, the FBI, the Federal Trade Commission, etc.)
were joining the task force in its efforts to block white-collar crimes against the flood

victims.



[image: image309.png]That afternoon, the Administrator held a similar meeting with officials in the
Americus area, and another similar meeting with Albany area officials on the moming of
July 29, 1994. Folldwing each of these meetings a press conference was held. and the
press was encouraged to wamn flood victims about the strong potential for further
victimization by con artists. '

On Wed'neSday, August 3, 1994, and Thursday, August 4, 1994, one of the staff
attorneys met with law enforcement officials from throughout the flooded areas to
participate in a training session on the types of scams which would be likely to occur.’
The OCA staff attomey shared with the criminal authorities what they could do to assist
OCA in pursuing civil matters and what OCA could do to assist in criminal

investigations.
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ROLAND W. BURRIS
ATTORNEY GENERAL

TO Emmitt Carlton, NAAG Consumer Protection Counsel
- N> :
FRCOM Avonne M. Seals,” Assistant Attorney General

Consumer Protection Division
Tale: (217) 782-6576

SUSJECT .Flood-related Activities

In response to the flooding of the Mississippi River and its
tributaries, the Office of the Illinois Attorney General formed a
Flcod Assistance Task Force to address issues arxising from the
disaster. The Task Force. consists of the Consumer Protection,
Seniors, Environmental and Agricultural Law divisions as well as
our regional offices in Rock Island, Quincy, Granite City, East St.
Louis and Carbondale. The Task Force has been involved in the
following activities:

I. Reporting, Monitoring, and Investigating of Flood Fraud and
Related Activities '

. Exchange of information among £flood-affected regional
offices, Springfield office, and Environmental, Consumer,
Seniors and Charitable Trust divisions

* Investigation of suspected flood £raud by Consumer
Protection and Charitable ' 'rust divisions (e.g., ongceing
investigation of PASE, Inc. and Naticnal Catastropne
Reconstruction Coordinators)

. Coordination of reporting, monitoring and investigating
efforts of suspected flood fraud by our office and other
state agencies, including the Illinois State Police, the
Illinois Emergency Services Disaster Agency, the Illirois
Department of Agriculture and the University of Illineois
Cooperative Extension Service

* Participation on the Federal Flood Fraud Task Force,
consisting of the United States Attorneys' cffices Ircm
the Central and Southern Districts of Illinois, the
Springfield Field Division of the Federal Bureau of
Investigation ané the United States Postal Inspecticn
Service, which monitors flood-related criminal aczivit:

\0
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[image: image311.png]Preparation and distribution by our ciiIice O law
enforcement authorities of a law enforcement packet wihich
includes statutes by which home repair fraud and other
disaster-related fraud way be prosecuted

‘Participation in September 2, 1923 Flood Fraud Summi:

sponsored by Illinois State Police

Participation in muti-state Flood Fraucd Task Force
conference calls sponsored by the Regional Director fer
the Midwest Region of the Federal Trade Commission to
exchange information with the states of Iowa, Minnesots,
Missouri and Wisconsin

II. Consumer Education

Spcnscoring of a seminar on "Rebuilding After the Flcec®
o be conducted in four (4) of the mest fiocod-affectad
areas throughout the state with presenters from Federz.
Emergency Management Agency (FEMA) which administers the
National Flood Insurance Program, the University ciI
I1linois School of Architecture/Builéing Research
Council, and the Home Builders Associatiorn of Illinois

Preparation and distribution of a flood fraud brochure
highlighting tips on avoiding fraud in the areas of home
repair, charity, advance fee loans/extensions of credic,
and telemarketing '

Preparation and distribution of a booklet entitled
nIllinois Homeowner's Guide to Home Repair” including
information on choosing contractors ancd avoiding frauc

T
I

I=T. Contributions to Assist Plood Victims

*

AMS/sT

Donation from Charitable Trust Division sezzlement Iuncs
of §50,000 to the American Red Cross and $50,000 to txe

Szlvation Army.

cc: Dekby Eacan, Chief, CPD
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ROLE OF THE CONSUMER PROTECTION DIVISION IN A DISASTERE
Suggestions based on Iowa‘s experience in the floods of "93

The following Suggestions as to how a Consumer Protection
Division nmight effectively deal with a digaster are drawn from
what the Iowa Attorney General's Office did (ex, in some cases,
found out other states waere doing and either copied or wished we
had) during the summer floods of 1993. Ultimately, differencee
in the nature of the disaster, the chemistry of the various
agancies addressing the problem, and the laws of a given
Jurisdiction will determine the extent to which any of these
épproaches are useful elsewhere.

Following this outline are two summaries which deal with the Iowa
flood Tesponse, the first a general summary organized by subiject
area, and the second a more detailed chronology of how the
response developed day by day.

I. Assess available resources: A state recently suffering a
disaster may have some helpful tipe to provide; NACAA has a
notebook of disaster-response materials; NAAG may have recent
information available; the PTC Regiocnal Qffice may assist;
neighboring states may lend help or coocperate in fashioning a
coordinated disagter Tesponse across state lines.

II. Set Up a2 Consumer Telephone Hot-Line to Report Consumer
Problems Such as Price Gouging, False Charities, Home Repair
Scams, Etc.

A. Use an 800 number, if available.

1. Use an existing consumer division 800
nunber,

2. If no existing 800 number, establigh an
800 number or borrow another division’s 800
number, if possibla.

E. Contact employees to staff the hotline.

1. Division director should have easy access
to list of divigion employee home phone
numbers.

2. If nhecessary, consider requesting
assistance from other divisions within the
offica.

C. Staff phone as many hours as possible in days
following disaster, until smergency dissipates, then
continue phone, but cut back hours.

\©



[image: image313.png]D. Develop a comprehensive referral list as soon as
possible. Calls received will cover a gamut of issues ~
not generally handled by AG consumer divisions. Make

certaln consumer division receptionists have access to

the referral list and that the list is kept up to dats.

I1I. Publicize Your Efforts (educate and warn consumers; deter
objecticnable conduct). Getting on the air quickly with warnings
to consumers and threats to would-be wrongdoers may help keep the
worst case scenarios from coming to pass.

A. Work with office Public Information Officer to:

1. Contact the media about your consumer
hot-line; and,

2. Draft news roleases warning the public of
potential consumer abuses such as price
gouging, false disaster-relief charities,
home repair scams and use of scare tactics.

B. Identify other employees who can assist with
publicity efforts.

C. Provide opportunities for the Attorney General to
present the central public messages -- helps ensure
adequate media attention to the message and raises
importance of the issue in eyes of public.

D. Contact other governmental agencies. An
early mailing to all law enforcement agencles
may serve to inform them of unfamiliar laws
with special applicability, and to ensure
minimal duplication of effort. Providing
local officials with a form press release for
use in their media market ensures that the
necessary warnings and information will get
wide play. .

l. Let them know about your hot-line and
jurisdiction.

2. The Attorney General may be able to
assist by hosting s governmental work-shop
for dealing with disaster-related problems.

E. Contact State and Local Business Asgociations to

Elicit Their Support. Letting them know of your efforts may
help avoid misunderstandings, especially in sensitive areas
like price gouging. They may 2180 help get the word out for

|
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IV. Publicize early enforcement actiong. An early subpoena,
lawsuit, or arrest in a subject area of anticipated abuse may
help to stave off accelerating difficulties by immunizing
consumers and imposing some discipline and restraint among would-
be price gougers and consumer defrauders.

V. Set up an internal Task Porce to Handle Consumer Complaints

A. Amsign a limited number of employees to investigate
complaints to your hot-line.

B. Assign one employee to head the task force and
establish protocscl for deciding which complaints to
investigate.

C. Choose a room from which the task force can
cperate. The "war room” serves as a clearinghouse for
fast-breaking disaster developments, and may serve as a
focal point of media interest in connection with
announcements of enforcement effortg.

D. Keep records of complaints and any investigations,
'~ On computer if possible.

E. Have the task force review local newspapaer and
other media advertisements for signs of trouble,
€.g., excessive prices, home repair offers, special
disaster relief promotions, etc.

F. 1Inform non-task force Consumer divigion emplcyees
that digaster-related complaints should be referred to
the task force.

VI. Establish Satellite Offices

A. If your office does not have an establighed
location at or near the disaster-affected areas,
explore the possibility of sending employees where they
2are needed to take complaints, investigate local
abuses, coordinate the law enforcement response, and
circulate consumer fraud avoidance tips. Take care to,
not to step on the toes of, local agencies.

VII. Consider Adopting an Price-Gouging Rule on an emergency
basis

A. 1If your state does not already have a rule or
statute prohibiting price-gouging in disasters, and if
your office has rulemaking authority, consider
adopting such a rule. Check with NAAG as to what
models already exist.
S 70



[image: image315.png]B. 1If your office lacks rulemaking authority but
enforces a statute with an "unfair practice" #tandard,
consider taking the position that price-gouging in a
disaster emergency and subsequent recovery period is an
unfair practice, and publicize your position.

C. If neither of the above two possibilities exist,
conesider whether your governor can issue an executive
order banning price-gouging in a disaster emergency, as
was done in Florida following Hurricane Andrew.

VIII. Coordinate with other affected states. Frequent exchanges
of information among affected states may be invaluable in
identifying and tracking problems, appraising effective
Irasponses, and learning of new approaches to shared difficulties.
The PTC Regional Office may have a role to play in arranging for .
pericdic conference calls and distributing information.

IX. Ensure that the consumer message is synchronized to the
developing problems. Price gouging, looting, relief scams and
‘the like may proliferate at the early stages, and then subside.
The home repair warnings which may serve to save many consumers
from losing a bundle may need to reach a crescendo when recovery
begins, and particularly when public and private relief checks
are being distributed. FEMA and private insurers may agre to
place your warning insert in with the recovery checks, thus
eniuring that the warning reaches the consumer when it is most
relevant.

X. Monitor the Rebuilding Phase. The skills and knowledge
necessary to effectively repair and rehabilitate damaged property
may not be widely available -- well-intentioned homeowners and
contractors may well need information on dealing with special
circumstances (e.gq., property damaged by floods, or smoke, or
che@icgi spills...). Ensure tha. the necessary information is
available.

XI. Keep Detailed Time Records for Possible FEMA Reimbursement

XII. Consider legislative and fulemaking initiatives which will
make your disaster response more effective next time. The mood
will be perfect for getting such measures through the legislative
or rulemaking process, and the time will never be better.
Candidates include such issues ag price gouging and tightening of
the disaster relief voucher gsystem to avoid fraud.

A
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Prepared by: William IL. Brauch, Assistant Attorney General

I. INTRODUCTION

In response to the massive flooding that hit Iowa in July
1983, Iowa Attorney General Bonnie Campbell mobilized her forces
to fight consumer fraud relating to the floeding. Based on
Florida’s experience with Hurricane Andrew, we anticipated a
variety of scams would be directed to flood victims, including
price-gouging, home repair scams, false charities, and others.
The purpose of this memorandum is to summarize our efforts to
prevent such fraud.

II. SATELLITE OFFICES

The Iowa Attorney General’s office is located in the state
capital, Des Moines. However, we opened temporary satellite
offices in several eastern lowa towns that had been hard hit by
flooding, including Davenport, Ottumwa, Burlington, and Fort
Madison. These offices were set up to help us better protect
consumers by using local media to publicize information co.asumers
could use to help themselves avoid being victimized by flood
scams. Staff at the satellite offices also monitored local
activities and worked with local authorities concerning flood-
related scams. At each location, the Attorney General met with
local officials and media to help publicize the local offices and
to offer ocur assistance. The satellite offices are now closed.
However, we felt they were quite successful.

IITI. CONSUMER EDUCATION

In addition to the efforts of our satellite offices, we also
got the word out to consumers on how they could protect
themselves by having staff members participate in several radio
and television interviews across the state. Other staff members
toock part in a weekly radio calle-in program on a large Des Moines
AM radio station. The Attorney General also travelled to other
regions of the state to visit with local officials and media. In
addition, we issued a series of press releases and consumer
advisories on flood-related fraud topics and drafted a warning
sheet concerning home repair scams that is included with each
FEMA check mailing.

L
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When the floods hit Iowa, Florida Attorney Gaeneral Bob
Butterworth offered to fly membars of his staff to Iowa to offer
their expertise from Hurricane Andrew. Attorney General
Campbell tock him up on the offer. One attorney and two
investigators from his staff assisted by setting up a "war room"
where complaints related to price-gouging during the flooding and
recovery period were addressed.

Our office adopted an emergency rule defining price=gouging
during or in the aftermath of a disaster, as an unfair practice
in vioclation of the Iowa Consumer Fraud Act, Iowa Code § 714.16.
We then recruited state and local retail and home repair busginess
associations to assist us in publicizing the rule and encouraging
their members to notify us of violations. We also set up a toll-
free number state-wide for consumers to report price-gouging.

We received nearly 400 price-gouging calls during the three
weeks following the major flooding in Des Moines. The vast
majority of the calls related to sales of bottled water and soda,
both in short supply due to the shute-down of Des Moinaes’ public
water supply. With the help of the Florida contingent, we
investigated the most serious allegations. In most instances,
businesses contacted were cooperative and either had not actually
raised their before-flood prices or appeared to have legitimate
reasons for raising their prices. However, it appeared to us
that several portable toilet suppliers may have engaged in price-
gouging. Thus, we contacted each company we could identify that
served the Dee Moines area during the aftermath of the flood and
asked them to provide information ralating to their before-flood
and after-flood prices. We are currently revisewing their
submissions and it appears several of the portable toilet
companies were engaged in quastiocnable practices.

For further information, please contact Assistant Attorney
General Bill Brauch at 515-281-5926 or in writing, to:

Bill Brauch

Consumer Protection Division
Hoover State Office Building
Des Moines, IA 50319
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The summer of 1993 will be remembered as the wettest in
Iowa’s history. It will alsoc be remembered as one of the most
challenging. As of September 1, Des Moines had received 4§
inches of precipitation as compared to 22 inches in an average
Year. As the rains came and continued through the spring and
summer, the water table continued to rise and rivers did not
recede from their springtime highs.

In early June flooding began to occur in low-lying areas,
and by late June, cities along the Mississippi River were
beginning to suffer seriously from the high water. Davenport:
received the most publicity, but other areas were also hard hit.

By the week of July 5, Attorney General Campbell was very
concerned about the effects on consumers in the flooded areas.
She discussed these concerns with Attorney General Butterworth of
Florida during the NAAG summer meeting and again over the
telephone after returning from Chicage. On July 9 and 10,
internal discussions began about the need for the Attorney
General’'s office teo be prepared to respond to price gouging, home
repadir scams and other consumer problems that were likely to
occur in Davenport, Burlington and other areas along the
Miseissippi River. We were not then aware of what would confront
us within the next few weeks. :

Beginning Sunday, July 11, our office went on “"alert" for
price gouging and other scams as we found ourselves in the
middle of what has been called the worst disaster ever to strike
lowa. From then on, the action went fairly fast and furious for
several weeks:

July 11 Early in the mornin¢ of Sunday, July 11, the Des
Moines and Raccoon Rivers rose rapidly due to
extremely heavy rains that caused what some
experts considered a "S00-year flood." At about 3
a.m., the Des Moines Waterworks Plant was
overcome, and the City of Des Moines, population
250,000, lost water service. During the day of
July 11, Attorney General Campbell and the
Deputies conferred several times to determine our
coffice’'s response to the most recent crisis as
well as the long-term consumer protection needs.
Attorney General Campbell discussed the need to be
on the alert for flood-related scams on talk radio
shows on Sunday, July 11. a meeting of all
division directors was called for 9 .a.m., Monday,

July 12.
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By the morning of July 12, it became apparent that
we ware in for the long haul. Des Moines’ homes

and businesses would be without water, air ~

conditioning, plumbing, and have only sporadic
electricity for up to two weeks.

The office issued 2 state-wide news release on
"Consumer Cautions in the wake of the flood" which
emphasized prevention of price-gouging in drinking
water and began to educate citlzens on contractor
"scams." Florida Attorney General Butterworth
offered to send staff to Des Moines to help us
prepare for the onslaught of consumer fraud. We
had our £irst meeting of the Iowa Attorney
General'’'s Disaster Response Assistance Team
(DRAT). Attorney General Campbell decided to send
staff to Davenport, Burlington, and Fort Madison
to raise public awareness cf the potential for
flood- related consumer scams, gain the assistance
of local law enforcement agencies in protecting
the public, establish visibility for our office in
these areas, and thus deter scams and price-
gouging. AG staff also volunteered as sand-
baggers and water distributors.

In addition, we focused internally on the need to
help our own staff cope with the crisis, as well
as meeting the needs of our client agencies and
the public. Staff were pulled into the DRAT team
activity from other areas of the department
cutside the Consumer division.

The Attorney General’'s office conducted a series
of media interviews "educating" lowans to expect
fraud and providing specific tips. The office
also provided legal advice to state disaster
officials and agencies throughout the crisis.

A decision was made to send Attorney General
Campbell and staff from the Florida Attorney
General’'s Office on the road to raise public
awareness.

A rule prohibiting price gouging was adopted on an
emergency basis and mailed to all 99 county
attorneys, other law enforcement personnel and
business trade associations.

Information concerning the price gouging rule and
other consumer fraud laws was distributed through
a2 statewide news relay and through retail ocutlets
such as grocery and convenience stores. E>
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A letter was sent to 600 local law enforcement
agencies (county attorneys, sheriffs, and police)
alerting them to possible frauds, identifying
helpful, statutory remedies, enlisting their
cooperation, and providing a sample news release.
The release was issued widely in communities all
over Iowa. (A second update letter was issued to
county attorneys on 7/26/93.)

The Florida staff arrived, helped us set up a “"war
room, " educated our own staff on the Florida
disaster expsrience, and helped with media
contacts. (The media loved these guys: Les
Garringer, Jim Lyons and Mike Maloy.)

The office created and distributed a2 flier on
flood frauds.

Attorney General Campbell, Les Garringer from
Florida, and others took to the road to get the
word out in press conferences and contacts with
local law enforcement agencies around the state.
Public service announcements regarding price
gouging and flood “"scams" were prepared and
distributed.

Executive Deputy Charles Krogmeier briefed the Des
Moines disaster team on ocur office’s activities
and asked for its help in distributing fliers and
other information to those in the affected areas.
A toll-free 800 number was publicized and
additional calls started to come in from around .
the state. Consumer staff met with
representatives of the insurance, health and labor
agencies in state government to coordinate fraud
related activities and to brief them on issues we
had seen.

Additional staff was assigned tc other counties
affected by flooding.

A news release was issued on a bogus “"water fines"
scheme in central Iowa. (Homeowners were told to
be ready tc pay a fine for exceeding their water
allotment.)

2\
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Attorney General’'s Office

Satellite Offices

Mission: Based upon complaints already received and experiences
that other states have had subsequent to a natural disaster, the
Attorney General’s Office will attempt to inform both the general
public and the local government and law enforcement agencies
about the potential for acts that are in violation of the Iowa
Consumer Fraud Act.

Objectives:

l. Contact local and county authorities; sheriff, county
attorney, mayor, county board of supervisors, and emergency
management personnel.

2. Contact the media; newspapers, radio and television
stations.

3. Contact the area material suppliers; lumber yards, plumbing,
heating, etc.

4. Contact the area Chamber of Commerce and Better Business
Bureau. '

5. Contact the local Bar Association, the legal services
corporation and human services office.

6. Contact financial institutions and insurance adjusters.
7. Contact labor unionmns.

8. Contact senior citizen organizations.

Message:

Inform them that the Attorney General’'s Office is available to
take complaints or tips about price gauging or other consumer
fraud vioclations associated with the current flood disaster.

Supplies:

Consumer Fraud Brochures

Telephone Book (Both state and local)
Press List

Consumer Complaint Forms

Legal Pads and Pens

EXHIBIT

;
:





